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KopoHa

1. OBINIHUE HHOJIOKEHUA

1.1. ONPEIEJEHUE ILUIATEXXHOM CHCTEMBI. TPUCOEJIAHEHUE K
CUCTEME.

1.1.1. Inarexnas cucrema «3oinotas Kopona» (manee mo Ttekctry — «CUCTEMAy) —
coBokynHocTh IIJNIATEZKHBIX CEPBUCOB u opranusauuii, B3aMMOIEHCTBYIOLIUX IIO
NNPABUJIAM CHUCTEMbBbI B uwnemsix ocymectienuss I[MEPEBOJA, Bxirovaromast
OIIEPATOPA CUCTEMBI, OIIEPATOPOB YCJIOYIr IJIATEXKHOM
NHOPACTPYKTYPBI 1 YHACTHUKOB CUCTEMBI, npucoeaunusiuxcst kK CACTEME
¢ uenbto oocnyxuBanus KJIIMEHTOB B pamkax CEPBUCOB CUCTEMBI.

CUCTEMA Bxiouaer caeaywomue IIJIATEXKHBIE CEPBUCHI:
» [LJIATEXHBIN CEPBUC «30JIOTASI KOPOHA — JEHEKHBIE IIEPEBO/IbI»;

OIIEPATOP CUCTEMBI Bnpase Beectu B nelictBue apyrue CEPBUCHI nyrem BHeceHus
u3meHenuii B IPABUJIA CUCTEMBI.

1.1.2. MIPABUJIA 1upenycmarpuBator B CHUCTEME  Tonmbko  mpsiMoe — y4yacTHe
YYACTHHUKOB npu ycnosuu o6s3atenbHoro otkpbiTist Takomy YHACTHUMKY 6ankoBckoro
cueta B PACYETHOM HEHTPE nns uneneit mpoBefeHHs] pacueToB MpPU OCYLIECTBICHUU
IMEPEBO/IA 1 nHbIX 0053aT€IbCTB, BOZHUKAIOIINX B PE3YJIbTaTE COBEPILIEHUS CIEIOK/Onepannii

B CUCTEME. B CUCTEME =e npenycmarpusaercs kocBeHHoe yuactue Y HACTHHKOB.

1.1.3. Uensto CUCTEMBI sBnsiercs opranmzanus cuiamu CYBBEKTOB CHUCTEMbI
okazanuss  ¢usmueckuM Junam  ycayru  no  IIEPEBOAY/TPAHCI'PAHUYHOMY
INEPEBOJY B ycnoBusax yao0CTBa, JOCTYHMHOCTH, 0€30aCHOCTH, B TOM YHCII€ HMPUMEHEHUs

WHHOBAIITMOHHBIX TEXHOJIOTHI U CIIOCOOO0B O6C.Hy}KI/IBaHI/I$I.

1.1.4. Hacrosmue IIpaBuna CUCTEMBbI (nanee — «IIPABHUJIA» wmu «IIPABHJIA
CUCTEMDbI») pa3paboTaHbl B COOTBETCTBHH C ISHCTBYIOIIMM 3aKOHOATEILCTBOM Poccuiickoit
®enepannn 1 Ha ocHoBaHuM dDenepanbHoro 3akoHa ot 27 uroHs 2011 roga Nel61-@3 «O
HallMOHATBHOM TIUIATEeXHOW cucteme» (manee — «3akoH 161-D3»), HOPMATUBHBIX AKTOB W

paS’bﬂCHCHI/Iﬁ banka Poccuu 1 MHBIX HOPMAaTUBHBIX ITPABOBLIX AKTOB, PCryJIMPYIOIINUX OTHOIICHHU A
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MEXIy CyObeKTaMH HanuoHaidbHOW muiatexxHoit cuctemsl. ITPABUWJIA perymupytorcs
HCKIIFOYMTENIbHO HopMamu TmpaBa Poccuiickoit ®enepanuu. Jlroboe TonmkoBanme ITPABHUJI

OCYILIECTBJISIETCS. HA OCHOBAHUM JEHCTBYIOIIETO 3aKOHO1aresibeTBa Poccuiickoit denepanum.

1.15. IPABUJIA sBisA0TCS OCHOBHBIM  HOpMaTuBHBIM  JokymMeHToM CHUCTEMBbI,
ompenenstoT  TpeboBaHus, ycioBus u  nopsagok  ¢pyaknuonmpoBanus CHUCTEMBI,
B3aumojeiicteuss CYBBEKTOB CHUCTEMbI wMexay co0oil, TOpAIOK  OKa3aHUs
YYACTHUKAMU CHUCTEMDbI ycayr no IHEPEBONAY, okazanns YYACTHHUKAM
CUCTEMBI ycnyr mnaTe:xHOW WHQPPACTPYKTYpPbl M HWHBIC TIOJOXKEHHUS, ONpeenseMble
OIIEPATOPOM CUCTEMBI cornacHo JeHCTBYIOIIEMY 3aKOHOJATENLCTBY Poccuiickoi

®enepanuu.

1.1.6. TpebGoBanust u ycnoBus, ycraHoBieHHble [IPABUJIAMUW CUCTEMBI, B ToMm uucie
INPABUJIAMU CEPBUCA, a takke JIOKAJIBHBIMU JOKYMEHTAMM, sBasiorcs
o0s3arenpHpIiMU U1 ucrionHenus scemu CYBbBEKTAMM CUCTEMBI.

1.1.7. Coornomienue ITPABHUJI CHUCTEMBbI u IIPABUJI CEPBUCA: IIPABUJIA
CUCTEMBDbI conepxxatr o6mmue HopMmbl 1o ortHomeHuio k ITPABUJIAM CEPBHUCA,
ITPABUJIA CEPBUCA coaepxatr crienuaabHbleé HOPMbI, PErYIUPYIOLINE OTHOIIEHUS MEXKIY
CYBBEKTAMM npu B3aumoneiictBun B pamkax CEPBUCA c yuerom ocoOeHHOcTEN
¢ynkunonupoanuss CEPBUCA. B caywae, ecniu IIPABHUJIA CEPBHUCA coaepxar
crenuanbHble HOpMbl oTiMyHbIe OT oOuwx HopM ITPABUJI CUCTEMBI, To npuMeHstoTCS

HopMbl [IPABUJI CEPBUCA.

1.1.8. B coorBerctBuu ¢ 3akoHoM 161-®3 IMTPABUJIA CUCTEMBbI sBnsioTcs T0roBOpoM,
KOTOpBIN 3axirodaercs myrem npucoennHenus kK IPABUJIAM CUCTEMBI.

1.1.9. Ipucoenunenne YHACTHUKOB x IMTPABUJIAM CHUCTEMBI ocymecTBisercs
nyrem 3akmoueHust jgoroBopa npucoenuHenus Kk CUCTEME (manee — JOT'OBOP) u
o6esycnoBroro mpuHsATH YYACTHUKOM IIPABUJI B 1eioM W B MOJHOM OO0BEME B
COOTBETCTBUH €O cTaTbel 428 I'paxkianckoro koaekca Poccuiickoit @enepanuu, 4acTelo 7 CTaTbu
20 3akona 161-®3 B pesynbrare 3akmoueHus JOI'OBOPA. Ilpu stom YHYACTHHK
cranoButcs CYBBEKTOM Ttonsko BeiopanaHoro CEPBUCA(-oB) cormacao JIOT'OBOPY.
3akmouenne  JJOT'OBOPA ¢ YUYACTHUKAMMUM-HEPE3UJIEHTAMM,  moxer
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OCYIIECTBIISITECA € y4yeToM TpeOOBaHMIl HAIIMOHAIBHOIO 3aKOHOJATENbCTBA  CTPaHbI
nakopnopanuu tTakoro YHYACTHHKA. B pesynbsrare 3axmouenuss JOTI'OBOPA u B npouecce
ocymectsienus csoer aesrenbHocTh B CUCTEME kaxplii pa3 B MOMEHT NPHHSATHUS/BbIIAYN
JNEHEXKHBIX CPEACTB C TIenblo  wucnoinHeHus ooOs3arenscte 1o  [MEPEBOAY  w/unm
MOJIyUYCHUS/TIPEIOCTABIICHUs  YCIYr  IUIAaTeKHOM  MHQPACTPYKTypbl  COOTBETCTBYIOIIWE
CYBBEKTbI CUCTEMBI Bcrynaror mMexay co0oil B HpsiMbIE JOTOBOPHBIC OTHOIICHUS,
npenycmoTpennble  Hacrosmumu  IIPABUJIAMM, ecnu  uHHOE HE  NPEIyCMOTPEHO

IMPABUJIAMMU u TIPABUJIAMMU CEPBUCA.

1.1.10. s ueneit yuactust B CUCTEME u no 3akmouenus JOI'OBOPA opranuzanus,
HamepenHas cratb YHACTHUKOM CUCTEMBbI, o6s3ana o3nakomuthes ¢ IPABUJIAMM,

nyOJINYHO pa3MEIICHHBIMU Ha CAMTE (www.zolotayakorona.ru), u mociie Takoro 03HaKOMJICHHSI

HanpaBuTh OIIEPATOPY CUCTEMBI 3assky nHa npucoenuneane k CUCTEME no dopme,

pasmemennoii Ha CAUTE. Hampapienne yka3aHHOH B HACTOAIIEM ITYHKTE 3asBKH SBIIAETCS
MOATBEPXKJICHUEM U JIOKa3aTeIIbCTBOM (DaKkTa O3HAKOMIJICHHS M COTJIaCHs OpraHU3aIlHH,
cocraBuBlled, noanucaBmied u HanpasuBuiein OIIEPATOPY 3assky, ¢ IIPABUJIAMHU
CUCTEMBI.

1.1.11. OIIEPATOP paccmarpuBaet 3asiBKY, OJTYyYE€HHYIO OT OpraHU3allii, HAMEPEHHOU
ctatb YHACTHHUKOM CUCTEMBI. OIIEPATOP umeer nmpaBo 3aripocuTh y OpraHU3alty,
HanpaBMBIIEH 3asBKy Ha IPHUCOEAMHEHHE, IOINOJIHUTENbHBIE IOKYMEHTBI WU CBEICHUS IS
IOPUHATUSL pElIeHUs O MNPUCOEIMHEHUU Takol opranuzauuu B KadectBe YUYACTHHUKA
CUCTEMBI. Cpok paccmotpenus 3asBku 10 30 (Tpuanatv) KajleHAApHBIX AHEW €O JHA,
cnenyromero 3a qHeM BpydeHus OIIEPATOPY 3asBku M ONOJHUTEIBHBIX JOKYMEHTOB U
CBeJIeHUI1, ecii TakoBble ObUTH 3anpoiieHbl. Cpok ucuncisercs co Aus BpyueHuss OIIEPATOPY

MOCJICIHETO0 JOKYMCHTA.

1.1.12. OIIEPATOP npunumaer peuieHue 06 0400peHNN IPUCOEIUHEHUST OpraHu3aIiy,
HanpaBuBiiel 3asBKky Ha npucoeauHeHue B kadectBe YHACTHHMKA kx CUCTEME, nu6o
NPUHUMAET pelieHne o0 OTKa3e B 0J00pEeHHMH NPUCOSAMHEHHS] OpraHu3alliy, HalpaBUBIICH
3asBky Ha mpucoenunenne B kadecTBe YUACTHUKA x CHUCTEME. Opranuszanus,
HanpaBuBmas 3asBky, cTaHOBUTCS YUACTHHUKOM CHUCTEMBbI ¢ nparsl 3akiroyeHUs
JOT'OBOPA u otkpeituss CHETOB B PACUETHOM HEHTPE (mocnemnero u3 aByX
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obs3arenbubx 1 yuactuss B CUCTEME). Jlatoii Hauyana yuactus B CUCTEME siBasiercs nara
BBITMIOJTHEHUS! TIOCJIEIHETO M3 YKa3aHHbBIX YCIOBUM. [Ipu 3TOM TexHMUYecKHe HACTpOHKU paboThI
YYACTHHUKA wu wHoe B3ammoxciicteue YYACTHHKA ¢ OIIEPAIIMOHHO-
KJIMPUHI'OBBIM IHEHTPOM wmoryt ocyiiecTBisThes ¢ Aarsl 3akiaouenus JOI'OBOPA. B
ciaydae ecind opranuzanusi, ocyuectsisitomas B3aumozeiictsue ¢ OIIEPATOPOM He B
kauectBe YUACTHMKA (Bue pamok CHUCTEMDI), npunsana pemieHue 00 y4acTHH B
CUCTEME, partoit nHavana ywactus Takod opranu3annmu B CHUCTEME sBisercs nara
BbInoaHeHus TexHudeckux Hactpoek OIIEPAIIMOHHO-KJIMPUHI'OBBIM HEHTPOM niist
npucoenuHenus tTakoit opranuzanuu B kauectse Y UACTHUKA, Ho He paHee 1aThl 3aKITI0OUCHUS

JOTI'OBOPA u natsl otkpbiTiss CHETOB B PACUETHOM HEHTPE.

1.1.13. [Ipucoenunenne YYACTHHUKA k CHCTEME ocymecTBisercss myTeM
noanucanus JJOIOBOPA mexny YHACTHUKOM u OIIEPATOPOM CHUCTEMBI no
dopme, yrBepxxkaeanoit OIIEPATOPOM. JOI'OBOP neiicteyer B teuenune 30 (Tpumiarn)
KaJeHJapHbIX JHeW ¢ naatel, ykazaHHoil B mpeamOyne JOI'OBOPA. Ilo oxoHuaHuu cpoka
nericteust JJOTI'OBOPA, TOT'OBOP aBTomMarnuecku IpOJOHTUPYETCS Ha TOT K€ CPOK U Ha TeX
K€ YCJIOBHMSIX HEOIPAaHMYEHHOE KOJIMYECTBO pa3, eciau 3a 5 (IIarb) KaneHgapHbIX IHEH 10
oxonuanus cpoka aericteus JOI'OBOPA OIIEPATOP nniu YYACTHMUMK He 3asBUT 0 cBoeM
otkasze ot nposionrauuu JOI'OBOPA.

1.1.13.1. CneunansHas orosopka o cpoke geiictBus JOI'OBOPA s
YYACTHHUKOB, mnpucoequnusmuxci k CHCTEME pno «15» wurons 2023 ropa:
JAOI'OBOP peiictByet B Teuenue 30 (Tpuanaru) xaneHaapHeix qHen ¢ «15» utons 2023
roga. Ilo oxonwanum cpoka peiicteus [JAOI'OBOPA, JOI'OBOP asromaruuecku
IIPOJIOHTUPYETCS Ha TOT K€ CPOK M Ha TEX JKE€ YCIOBUAX HEOTPAHUUYEHHOE KOJNYECTBO Pas,
ect 3a 5 (Ilarp) kanenmapHbIXx gHEH 10 okoHYaHus cpoka aeiictBus JOT'OBOPA
OIIEPATOP wim YYACTHHUK He 3adBUT O CBOEM OTKa3e OT MPOJIOHTAlUU
JOT'OBOPA.

1.1.13.2. B cny4yae npunsTtusa pemenus o0 orkaze ot nposnonranun JOIOBOPA
CTOpOHA, INPHHSBINAS TAKOE DEIICHHE HaNpaBsieT APYrod CTOPOHE COOTBETCTBYIOIIEE
YBEIOMJIEHHE 3aKa3HBIM MHUCbMOM, KypbepCKOil ciTy:k00i 1100 J1I00BIM APYTUM CIIOCOOOM,

IIpru KOTOPOM MOKET OBITH JOKa3aH (I)aKT MOJIy4YCHHUA HNAHHOI'0 YBCIOMIICHUA. (I)opMa
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yBenomiienus yreepxaaercs OIIEPATOPOM.

1.1.13.3. o mater okonuanus cpoka nericteus JOT'OBOPA YHACTHHMK o6s3an
nonaocteio coomogats IPABUJIA CUCTEMBI u IPABUJIA CEPBUCA, B TOM unciie
ocymiectBisiTh B pamkax CUCTEMBbBI u CEPBUCA pestenbHOCTh U MPEAOCTABIIATD

KJIMEHTAM yciyra B COOTBETCTBUH C TIpaBaMu U 00S13aHHOCTSMU, ITPETYCMOTPEHHBIMU

ITPABUJIAMU CUCTEMBI 1 CEPBUCA.

1.1.13.4. YYACTHHUK o00s13aH UCHOJIHUTH BCE CBOU 00s3aTENbCTBA COIJIACHO
IMPABUJIAM, NPABUJIAM CEPBUCA, JIOKAJIBHBIM JOKYMEHTAM,
JAOI'OBOPY u pnelictByromieMy 3akoHOJATenbCcTBY Poccuiickoit ®denepanuu 10 J1aTh
oKoHuaHHUs cpoka jeiicteus JOTOBOPA. IIpu stom PACUETHBIM LIEHTP Brpase
CIIMCHIBATh JIeHeXHbIe cpencTBa no oos3zarenbctBaM YUACTHHUKA c mo6oro CHETA

YYACTHHUKA.

1.1.14. YYACTHHK, npucoenunsscs k IPABUJIAM CUCTEMBI, npucoenunsercs
u k JOKAJBHBIM JJOKYMEHTAM, ony6mukosanusiv Ha CAMTE, u obs3yercs mx
COOJIFO1aTh. Ecin  3akoHOZATENHECTBOM CTpaHbI WHKOPIIOpAIUU YYACTHMUKA-
HEPE3UJIEHTA npenycmorpena oOs3aHHocTh BkIoueHUs B JJOI'OBOP nonoxenuil, He
npenycmorpenasix IPABUJIAMM w/nimm yrBepxkaennoi popmoii JOTOBOPA, OIIEPATOP

MOJKET BKIIIOUUTH COOTBETCTBYIOLME nonoxenus B JJOI'OBOP.

1.1.15. Crnennansaass orosopka o mnpucoeauHeHnn k CHCTEME opranuszanui,
3axmounBIIKX oroBopbl Ha yyactue B CEPBUCE no momenra peructpaunu OIIEPATOPA
CUCTEMBDbI baukom Poccun B Peectpe omepaTopoB IUIATEXKHBIX CHUCTEM U TMOJIYYCHHS

OINEPATOPOM CHUCTEMDBbI peructpanmossoro ceujerenscTsa banka Poccun:

1.1.15.1. npucoenuHenre kK ycnoBusiM Hactosmux I[IPABHWJI  opranuzanumi,
apnsomuxcst  ydactHukamu Cepuca «3onotass Kopona — JleHexHble NepeBOAbBIY,
cymiectBoBaBiiero 10 mMomeHta cozmanuss CUCTEMDBI, ocymectBisieTcss B MOPSJIKE,
YCTaHOBJIEHHOM YyBEIOMIIEHHEM, KoTopoe Hampasisiercs or umeHu OIIEPATOPA
CUCTEMBI u ot umenu omeparopa (opranusaropa) CepBuca, ¢ KOTOPbIM ObUIH
3aKIIFOYEHBI JOTOBOpHI y4yacTHHKOB, 0 npucoennHennn k CUCTEME u CEPBUCY

CUCTEMDbI na ycnoBusix Hacrosumx I[TPABWJI. VYkazanHwsie opranuzanuu, 10
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cornacoBanuio ¢ OIIEPATOPOM umeroT mpaBo nepeoGopMuTh 10roBOPbl y4aCTHUKOB 110

HoBoit popme [IOI'OBOPA, yrepxknennoit OIIEPATOPOM,

1.1.15.2. npucoenuHenue K ycnosusam Hacrosmux ITPABWJI o3HavaeT BeTyrieHUe
B noroBopHble oTHoueHUsI ¢ OIIEPATOPOM u Bcemu CYBBEKTAMM Ha ycnoBusax
gactosamux [IPABHUJL.

1.1.16. YYACTHHUK, nHamMepeBarmMACI CaMOCTOSATEILHO JMOO € TPHUBJICUYCHUEM
TPETHhUX JIUI[ Pa3MECTUTh B CPEICTBAX MaccoBoil mHbopMaluu, cetu MHTepHET, B TOM 4ucie
OCYILIECTBHUTDH PACCHUIKY IO JIEKTPOHHBIM KaHAIaM CBS3U (CMC-COOOIIEHHMSI, SJIEKTPOHHAS TI0YTa
U Tpoune), JMOO HHBIM 00pa3oM JOBECTH [0 CBEICHHS HHBIX JIMI, HE SBISIOMIUXCS
CYBBEKTAMUM CUCTEMBI, undopmanuio, coaepxaryto ioosie ceeaenus o CACTEME,
B TOM 4Hcle Juis 1eneit nHdopmupoBanus w/unu pexinamupoBanus yciayr no [HEPEBOJY,
oka3biBaeMbix YUACTHUKAMM B COOTBETCTBHHM C WX TPABOCIOCOOHOCTBIO M CTAaTyCOM B
CUCTEME, ucnionb3ys ToBapHbIe 3HaKH (JIOroTuIibl, rpadudeckue nzoopaxenus) CUCTEMbI
(ITpunoxenue k [IpaBunam I[Tnarexunoro cepsuca «3omnotas Kopona — JleHexHbie IEpeBOABI»),
00s13aH IpeIBapUTEIHLHO MMCbMEHHO WM B AJIEKTpoHHOH (hopme cornacoBath ¢ OIIEPATOPOM
/v OINEPAITMOHHO-KJIMPUHI'OBBIM HEHTPOM B03MOXHOCTh pa3MEIISHHUS TAKOU
uHpopmanun n/nm pexiaamel. Mcnons3oBanne YYACTHUKOM ToBapHOro 3HaKa (JIOroTUIa,
rpagudeckoro n3obpaxenus) Ha ycnoBusx Hacrosmux ITPABHJI sBisiercs UCONb30BaHUEM
YYACTHHUKOM TtoBapHoro 3Haka B orHomieHnn CHCTEMBI. Takoe wucnonb3oBaHue
TOBapHOTO 3Haka (JOroTuma, rpapUuyeckoro H300paKeHUs)) HE SBISETCS HapyILIEHUEM
UCKJIIOYUTENLHOTO MpaBa MpaBoolianaTens Kak pe3ysbTaTa BBEIEHUS TOBAPOB B IPakJaHCKUMN
000poT B TOpsAIKe, MpeaycMoTpeHHOM cTaTtheit 1487 I'paxmanckoro kojnekca Poccuiickoit
Oeneparun. YYHACTHHUK He BnpaBe KakuM-In00 00pa3oM MEHATh U300paKeHHE TOBApHOTO

3Haka (norotumna, rpadudeckoro uzoodpaxenus) CUCTEMBI.

1.1.16.1. [Ipuaumass Bo BHuManHue, uto YYACTHHUK wu OIEPATOP
CUCTEMBI/ONTEPAIIMOHHO-KJINPUHTOBBIM IIEHTP 3auHTepecoBaHBl B
npoasmxkeHny u pexkiaamuposanuun CUCTEMBI/CEPBUCA u ycayr no IIEPEBO/LY,
npucoeausssice k IPABUJIAM CUCTEMBbI, OIIEPATOP u OINIEPALIMOHHO-
KJUPUHTOBBIA IEHTP kak mnpaBooGnafaTeld TOBAPHBIX 3HAKOB (JIOTOTHUIIOB,

rpaduuecKux H300pakeHUil), YKa3aHHBIX B COOTBETCTBYIOUIEM MPHIOXKEHUH K
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IMPABUJIAM CEPBUCA, npenocrabisitor YUYACTHHUKAM cornacue Ha
MCIOJIb30BaHNE YKA3aHHBIX TOBApHBIX 3HAKOB (JIOroTHNA, rpaguuecKoro n300pakeHusl)
Ha ycnoBusix IIPABHMJI u B OTHOIIEHMM YCIyI, [PEIOCTaBISAEMBIX B paMKax
CUCTEMBI. IlpenocraBnenHoe B pamkax ITPABWMJI coriacue sIBAsS€TCS TMOJHBIM,
JIOCTaTOYHBIM U 0€3YCIOBHBIM, U HE CO3MAET JUIsl CTOPOH KaKUX-JIMOO AOMOJIHUTEIbHBIX

00513aT€EJIbCTB.

1.1.17. [Ipunumas Bo BHuManwe, uT0 YUACTHHUK u OIIEPATOP CUCTEMBbI
3auHTepecoBanbl B npojswkeHuu u pexnamupoBannn CUCTEMbBI/CEPBUCA u ycnyr no
HEPEBOAY, npucoenunsisicc Kk CUCTEME, YYACTHUK npenocrasisier OIIEPATOPY
CUCTEMBDbI cornacue Ha WUCHOJIb30BaHUE TOBAPHOrO 3HAKa (JIOrotumna, rpapuueckoro
uzobpaxenuss) YUACTHUKA npu pasMelieHud B PEKIaMHBIX WU (WIHM) UHOOPMAIIMOHHBIX
MaTepuaiax B CpEACTBaXx MaccoBoW HHpopMmanuu, cetd VIHTepHET, B TOM YHCIE IIpH
OCYIIIECTBJIEHUU PACCBUIKM MO 3JIEKTPOHHBIM KaHajaM CBSI3U (CMC-COOOILEHUs, 3JIEKTPOHHAs
noyta M Mpoyue), JuOO HHOM JOBEICHHHM JO0 CBEACHUS HWHBIX IIUI, HE SBISIOIIMXCS
CYBBEKTAMMU CUCTEMBI, undopmanuu, conepsxameii mroosie ceenenns o CUCTEME.
HcnonszoBanne OIIEPATOPOM CHUCTEMDbI ToBapHOTo 3HaKa (JIOTOTHINA, TpaduvecKoro
uzoopakenns) YUACTHMKA wa ycnoBusx I[MPABUWJI  sBisieTcss  HCMOJIb30BaHHEM
OINEPATOPOM ToBapHoro 31aka (norotuna) B pamkax CUCTEMBI. Takoe ucnonb30BaHue
toBapHoro 3Haka OIIEPATOPOM He sBisieTcs HapylIEHHMEM HCKIYUTEIBHOIO IIpaBa
paBooOJaaTensl Kak pe3ysibTaTa BBEACHMS TOBAapOB B TPa)XJTaHCKHI 00OpPOT B MOpPSIKE,
nperycMoTpeHHoM  cratbedl 1487 I'paxkmanckoro konekca Poccuiickoin  ®enepauuu.
OIIEPATOP CUCTEMBI He BnpaBe KakuM-I100 00pa3oM MEHATh U300pa’KeHHE TOBAPHOIO
3Haka YYACTHHMKA CHUCTEMDBDI. Ilpenocrasiennoe B pamkax IITPABMJI cornacue
YYACTHUKA sBrsieTcsi MOTHBIM, JOCTaTOYHBIM W O€3yCIOBHBIM, U HE CO3/aeT ISl CTOPOH

KaKUX-JIMO0O JOMOJHUTEIbHBIX 0053aTEIBCTB.
1.2. TEPMMHbBI U COKPAHIEHUA CUCTEMBbI

Tepmunsl u cokpanienus, ucrnonbzyemoie B IPABUJIAX, IPABUJIAX CEPBUCOB u B nHbIx
JIOKAJIBHBIX JOKYMEHTAX, onpenenstorcs B CJIOBAPE TEPMHWHOB,
paszmernenHoM Ha CAVITE.
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1.3. BPEMEHHOMH PETJIAMEHT ®YHKIIMOHUPOBAHUS CUCTEMBI

1.3.1. Ilpumensemas B CHCTEME mkana Bpemenu onpenensercs ITPABUJIAMUAU
CEPBHUCA.

1.3.2. CUCTEMA, Bxitoyass CEPBUC (-bI), pyHKIIMOHHPYET KPYTIIOCYTOYHO, O€3 BBIXOIHBIX
Y Npa3gHUYHBIX THEH, eciin nHOe He yctaHoBiaeHo [IPABUJIAMU CEPBUCA.

1.3.3. NIEPEBO/JI ocymiecTBiIsieTCss HE IO3IHEE CPOKa, MPEAyCMOTPEHHOTO JICHCTBYIOIINM

3aKoHoJaTenbcTBOM Poccuiickont denepanuu.

1.3.4. PACYETHBIA HEHTP  ocymectiser o6pabotky PACIIOPSI)KEHUI
YYACTHUKOB/LHEHTPAJIBHOT' O IVIATEXKHOI'O KJIMPUHI'OBOI'O
KOHTPAT'EHTA  xpyriocyTo4Ho o Mepe  MOCTYIUICHUSA COOTBETCTBYIOIINX
PACHOPSI’)KEHUM or ONEPAIIMOHHO-KJIUPUHIOBOI'O IIEHTPA, B ToM uncie B

BBIXOHBIC U ITPpa3aAHUYHbIC THU.

1.3.5. PACUETHBIN HEHTP npooaut pacuersi B CUCTEME 1o konia pabouero mHsi, B
koTopbiii moiexut ucrnoaHeHnio PACIIOPSI)KEHUE YYACTHUKA/IIEHTPAJIBHOI'O
IVIATEXKHOI'O KJIIMPUHI'OBOI'O KOHTPATEHTA ¢ yuetoM TpeboBaHMi

3akoHozarenbcTBa Poccniickoit denepanun.

1.3.6. Cpoku TIpOBEACHHSI pPACUETOB OMPEICIICHb HWCXOIs W3 CJICAYIONIUX YCIOBHIMA

¢ynkunonuposanuss CUCTEMBI:
1.3.6.1. u3 reorpaduueckoro pacnonoxenus YHACTHHUKOB:

* YYACTHUMKMU oxa3blBalOT YCIYI'M B pa3HbIX YacOBBIX MOACAaX M HMEIOT pa3HOE IO
MPOJIOJDKUTEIILHOCTH BpeMsi  omnepanronHoro aHs s oocinyxuBanus KIJIIMEHTOB,
nostomy kaxaomy YUACTHHUKY ycranaBiauBaeTcss MHIUBUYaIbHOE BpeMs pabOThI IS
oyxranrepckoro otpaxenus omepanuii o CUETY YUACTHUKA 8 PACUETHOM
HEHTPE;

* npu Hanmnunn y YUYACTHMKA orpannyeHuss mo BpEMEHM 3a4MCIICHHS W CIMCAHUS

nenexHbix cpeacts co CUHETA B tekymem paboyem nie PACUETHOI'O LHEHTPA,
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oyxranrepckoe otpaxkenue omeparuii o CUETY YUACTHMUKA mnocne HacTyruieHHs

BPEMCHH OI'PaHUYCHUA OCYIHICCTBIIACTCA B CIICAYIOIIEM pa60qu JHE,

* npu orcyrctBud Yy YUYACTHHUKA orpaHnuueHuss mo BpEMEHM 3aUMCICHUS M CIIMCAHUS
nenexHbix cpeacts co CHETA B tekymem pabodem nue PACUETHOI'O LHEHTPA,
pacuetsl 1o CHETY YUACTHMKA npoBoasTCs 10 KOHIIA TEKYIIIETo padoyero JHS;

» posHbIi 1y pacdyetoB 3aBepiiaetcss PACUETHBIM HEHTPOM 1o xonna pabouero
nHs1, B KoTopblil noanexut ucnoianennio PACIIOPAXKEHUE YYACTHHUKA c yyetom

TpeOoBaHuil 3akoHOoaTeNbecTBAa Poccuiickoit @enepanui.

1.3.6.2. cormacHo ytBepxkaeHHOMY B Poccuiickoii denepanuu MpOU3BOACTBEHHOMY
KaJIeHJapto, pacuersl 1o onepauusM, copepuieHHbBIM YUYACTHHUKOM B BbIXOAHBIE U
npasgauynbie aHH, npoBoAsaTcs o CUETY YUACTHMKA 1o xoHIa nmepBoro pabodero

AHA, CJICAYIOUICTO 3a BBIXOAHBIM WUJIW IMPA3JHUYIHBIM JHCM.

1.3.7. Ilnarexueri xmupuar B CUCTEME ocymiecTBisieTcss KpPYyrioCyTOYHO IO Mepe
IIOCTYIUIEHUST COOTBETCTBYIOIIUX PACHOPSDKEHI/IFI, B TOM 4YHCJIE€ B BBIXOIHBIE U

npa3IHUYHbIe THU, eci nHoe He ycraHoBiieHo [IPABUJIAMU CEPBUCA.
1.4. CYBBEKTbBI CUCTEMBI.

14.1. OIEPATOP CUCTEMBbI (OIIEPATOP) — Pacuernas HeOaHKOBCKas KpeauTHas
opranuzanusi «[lnarexusiii LlenTp» (00IIecTBO ¢ orpaHW4eHHON oTBeTcTBeHHOCTHIO) (PHKO
«[Tnarexusiit Lertp» (0O0O0)), Jlunensus banka Poccun Ha ocyiiecTBieHHEe OaHKOBCKHX
ormepanuii Ne 3166-K ot 14 ampens 2014 r1.) - KpeauTHas OpraHH3aius, OINpPeaCIIAoIIast
ITPABMJIA, a Takke BBINONHSIONIAs HHbIE 00s13aHHOCTH, peaycMoTpeHHble IPABUJIAMM u
3akoHoAarenbcTBOM  Poccuiickoit  ®Denepanuu. OIIEPATOP  sBasietcss  OJHOBPEMEHHO
PACYETHBIM HEHTPOM, IUVIATEXHBIM KJ/IWPUHI'OBBIM LHEHTPOM “B”,
HEHTPAJIBHBIM IVIATEKHBIM KJIMPUHI'OBBIM KOHTPAI'EHTOM, a Takxe
YYACTHUKOM CUCTEMBI.

1.4.2. OIMEPATOPHI YCJYT IJATEXKXHONH UHO®PACTPYKTYPHI (OIEPATOPHI
YCIVYT). K OITEPATOPAM YCJIYT 8 CUCTEME otHOcsTCS:
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1.4.2.1. PACYETHBIA IEHTP CUCTEMBI (PACYETHBIN LIEHTP) - xpenutHas
OpraHu3aiys, Co3fjaHHas B COOTBETCTBUHU C 3aKOHO/AaTeIbcTBOM Poccuiickoit denepanum,
ocymectistomas u ooecrneunsaroias B pamkax CUCTEMBI ncniosiHeHue pacropsikeHui
YYACTHUKOB CHUCTEMbBI u (wm) HEHTPAJIBHOT'O IIJIATEXHOI'O
KJIUPUHI'OBOI'O KOHTPAT'EHTA nocpecTBOM CIIUCAaHUSA U 3a4UCIICHUS ICHEKHBIX
cpenctB mo OankoBckuM cdyetaMm YYACTHHUKOB CUCTEMBI, oTkpeITEIX B
PACYHETHOM HEHTPE CHUCTEMBbI, a Taxxe HampaBi€HUE MOATBEPKIACHUM,

KaCarolUXCsl UCIIOJIHEHUS YKa3aHHBIX PACIIOPSKEHUH (J1ajiee — pacueTHBIE YCIIYTH);

1.4.2.2. TEHTPAJIBHBINA TIJIATEXKHBINH KJIWPUHIOBBIM KOHTPAT'EHT —
IUIATEXKHBIA KJIUPUHIOBBIN HEHTP “B”, soictynatomuii B CUCTEME unu
CEPBUCE marenpmpukoM u (unu) mnonyudateneMm cpeacts no I[EPEBOJAM
YYACTHHUKOB. B coorBerctBun ¢ ycnousmu ITPABHUJI CEPBUCA ¢ynkuuu
PACYHETHOI'O HEHTPA u HEHTPAJIBHOT' O IJIATEXKHOI'O
KJIMPUHI'OBOI'O KOHTPATEHTA wmoryT ObITh coBMmemieHbl. COOTBETCTBYIOILIUE

nosnoxenus [IPABHWJI npuMeHSI0TCS ¢ y4€TOM YKa3aHHOTO COBMELICHUSI.

1.4.2.3. IJATEXXHBIA KAUPUHIOBBINA LIEHTP - opranusanys, o6ecrieunBaromas
8 CUCTEME npuewm k ucnonsesmo PACIIOPSKEHAN YUYACTHHUKOB, nposepky
cootercTBus PACHOPSKEHUN YYACTHHMKOB ycTaHOBIEHHBIM TpeGOBaHHAM
cornacio IIPABUJIAM wu IIPABUJIAM CEPBUCA, Bximwoyas omnpeaeneHue
JIOCTaTOYHOCTH JIEHEXKHBIX CPEJICTB JUIsl MX MCIIOJIHEHHUS, pacueT Ha OCHOBE NMPUHSATHIX
PACTIOPSI)KEHUM YYACTHHUKOB miaTexHbIX KJIMPUHTOBBIX TMO3UIUMK U TIepeaavy
nojiexanmx k ucrnonsennio PACIIOPSIJKEHUN YYACTHUKOB 8 PACUETHBIM
HEHTP (nanmee — ycayrum 1uiatexxHoro kiupunra). B pamkax CHCTEMBI
¢yuakuonupyrot asa IINIATEXKHBIX KNIMPUHI'OBBIX HEHTPA:

1.4.2.3.1. IJIATEXXKHBIA KJIUPUHTOBBIN HEHTP “A” (3akpsitoe
akronepHoe o61ectBo «30JI0TAS KOPOHA») o oka3aHuIO yCIyT IUIATEKHOTO
KIMpuHra B  pamkax  ocymiectBienus  Qynkuuii  OINEPALIMOHHO-
KJIUPUHI'OBOI'O HEHTPA cornacho IMTPABUJIAM CHUHCTEMBI wu
ITPABUJIAM CEPBUCA;
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1.4.2.3.2. IJIATEXXHBIA KJWPUHIOBBIA IEHTP “B” (PHKO
«[Inarexusii  Ilentp» (O0O0)) B  paMKax  OCYHICCTBIACHHS  (DYHKIIMIA
HEHTPAJIBHOI'O TNVIATEXKHOI'O KIIMPUHI'OBOI'O KOHTPATEHTA
cormacio ITIPABUJIAM CUCTEMBI u ITIPABUJIAM CEPBHUCA. IlpaBa u
obszanHocty  [IVIATEXKHOI'O  KVIMPUHI'OBOI'O HEHTPA  “B”
ONpEACISAIOTCS UCKIIOYUTENbHO B paMkax mpasoro craryca HHIEHTPAJIBHOI'O
IVIATEXKHOI'O KJIMPUHI'OBOI'O KOHTPAT'EHTA, omnpeneiaeHHOTO
IMPABUJIAMU CUCTEMBbI u IPABUJIAMU CEPBUCA,;

1.4.2.4. ONIEPAITMOHHBIA IEHTP - opraumsamus, obecreunmBaromas B paMKax
CUCTEMBDI i1 YHACTHHUKOB u ux KIIMEHTOB noctyn k yciyram 1o nepeBogy
JICHEeXKHBIX CPEACTB, B TOM 4YMCJE C HCIOJb30BAHUEM HJIEKTPOHHBIX CPEACTB IIaTexa,
OOMEH DJEKTPOHHBIMM  COOOIIEHHUSAMM, a TakKe OCYLIECTBIsomas (QyHKUUH,
npeaycmorpernnsie IPABUJIAMUW CUCTEMbI u IPABUJIAMU CEPBUCA (nanee -

OIICPAIOHHBIC ycnyrH);

1.425. ¢pyaxkmun  IJIATEZKHOT'O K/IMPUHI'OBOI'O HEHTPA “A” u
OINNEPAIIMOHHOI'O HEHTPA B CUCTEME BbINONHAET UCKIIOUUTETHEHO 3aKPBITOE
akiroHepnoe o6mecto «30JIOTASL KOPOHA» (OI'PH 1025402453438), umenyemoe B
CUCTEME OIIEPAIIUOHHO-KJIMPUHI' OBbBIM HEHTPOM.

143. YHACTHUKU CUCTEMBI (nanee — «YUHACTHUKH» nmn «YHACTHHUKHU
CUCTEMBbI») - opranumsanuu, npucoeauuuBimdecss k ITPABHUJIAM Ha oCHOBaHWU
JOT'OBOPA wu orkpeiBuine CYETA (#e wmenee nByx) B PACUHETHOM IEHTPE
CUCTEMBI:

1.4.3.1. YHACTHHUKU-PE3UJAEHTDI — onepaTtopsl 1o nepeBoay ACHEKHBIX CPEJACTB U
MHBbIE OpraHu3aluu B cooTBeTcTBUU ¢ 3akoHOM 161-®3, yyactyromue B CUCTEME B
Hensix okazaHus ycuyr no mnepeBony AeHexkHbix cpeacts (IIEPEBOI/IIEPEBO/L ¢
KOHBepTauueil) mo Tteppuropun Poccuiickoit @enepamun, a TaKke YCIyr IO
TPAHCTPAHUYHOMY IIEPEBOJLY B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii ®@enepanyu U ¢ ydyeToM TpeOOBaHMI MHOCTPAHHOIO 3aKOHoJaTenbcTBa. Ha

tepputopun Poccuiickoii ®@enepanun ycnyru B pamkax IIPABUJI okasbiBatoTcst B
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cienyromux cyobekTax: PecmyOnuka Anpirest (Aneires), Pecmy6nuka Anraii, PecriyOnmka
bamkoproctan, Pecnybnuka Bypstus, Pecnybonuka [larecran, Pecny6nuka Warymerus,
Kabapauno-bankapckass Pecnybnuka, PecnyOnuka Kanmbikusi, KapauaeBo-Uepkecckas
Pecnybnuka, Pecnybnuka Kapenus, Pecnyonmka Komm, Pecnmybnmuka Mapuit O,
Pecniyoiimka Mopaosusi, Pecriyonuka Caxa (Skyrtus), Pecny6nuka CeBepnas Ocetus -
Ananusa, Pecnyomuka Tarapcran (Tarapcran), Pecnybnuka TeiBa, YiaMmypTckas
PecniyOiuka, PecnyOnuka Xakacus, Yeuenckas Pecnybnuka, Uysamickas PecnyOmuka —
Uysammsi, Anraiickuii kpaid, 3abaiikansckuii kpaif, Kamuarckuii kpaii, KpacHogapckuit
kpaii, KpacHosipckuii kpaii, I[lepmckuii kpaii, [Ipumopckuii kpaii, CTaBponojabCkuii Kpaw,
XabapoBckuii Kpai, AMypckast 001acTh, ApXaHrenbcKas 00J1acThb, AcTpaxaHCcKas 00J1acTh,
benropoackas obnacth, bpsHckas ob6nacts, Brmaaummupckas obGnacts, Bomarorpaackas
obnacte, Bosorosckas o6acts, Boponexxckas ob6iacts, iBaHOBcKkast o0siacth, MpkyTckas
obnacte, Kammuuurpanckas o6nacte, Kamyxkckas o6nacte, KemepoBckas o00iacTs,
Kuposckas ob6nacts, Koctpomckas oGmacts, Kypranckas obnacts, Kypckas obGnacts,
Jlenunrpanackass obmnacte, Jlumenkas obOnacte, Maraganckas o0Omacte, MockoBckas
obnacte, Mypmanckas obOnacte, Hwmxkeropoackas o6nacts, HoBropojackas o00JacTs,
HoBocubupckas o6sacts, OMckast o6macts, OperOyprckas oomactb, OpioBckas 00J1acTh,
[Tenzenckas obnactb, IlckoBckas oOmactb, PoctoBckas oOnactb, Ps3anckas o6nacts,
Camapckass obnactb, CapartoBckas o6nactb, CaxammHckas o0xactb, CBepioBcKast
obnacte, CwmoneHckas oOnacth, TamOoBckas o0Omactb, TBepckas oOnacte, Tomckas
obnacte, Tynbckas o6nactb, TroMeHCKass 00JacTh, YIIbSHOBCKas obOnacTh, UensOuHckast
obmacth, SlpocnaBckast obiacte, MockBa, Cankt-IlerepOypr - ropona ¢enepanbHoro
3HauyeHus1, EBpeiickas aBToHOMHas o0aacTh, HeHerkuil aBTOHOMHBIH OKpyr, XaHTbI-
MaHncuiickuii aBTOHOMHBIM Okpyr - FOrpa, YykoTckuii aBTOHOMHBIM OKpyr, Smaio-

Heneukuit aBTOHOMHBIN OKpPYT.

1.4.3.1.1. CACTEMHO 3HAYMMBbIA YYACTHUK - YYACTHHUK-PE3UJIEHT,
3apeructpupoBasiuii B CUCTEME 1000 (Oxny Tteicsuy) u 6onee IIVHKTOB /I1, B
otHomieHnu kotoporo B CUCTEME B cBsi3u cO 3HAUMMOCTBIO YCTaHOBJIEHBI OCOOBIE
nonoxkenus. Ilpusnanme wundpactpykryppl YHYACTHHUKA 3nauumoil (B cBsI3U C
kosmyectBoM IITYHKTOB JII) ans CUCTEMBI odopmisiercs pacnopsbkeHHEeM
OIIEPATOPA, noarsepxparomuM craryc YYACTHHUKA xak CHCTEMHO
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SHAUYNUMOI'O YYACTHHUKA, pemieHne 0 KOTOPOM MPUHUMAETCS HAa OCHOBAHUHU
JaHHbIX O KojuuectBe 3apeructpupoBaHHbix I[IYHKTOB AII, nonydeHHBIX OT

OIIEPAIIMOHHO-KJIMPUHI'OBOI'O IEHTPA.

1.4.3.2. YHACTHUKU-HEPE3U/JEHTbI - MEX1yHapOIHbIE ¢duHaHCOBBIE
OpraHu3ali, HTHOCTPAHHbIE IIEHTpalbHbIE (HAllMOHAIbHbIE) OAHKH, HHOCTPAaHHbIE OaHKH
(MHOCTpaHHbIE KPEIUTHBIC OPraHU3allK), HHOCTPAHHbIE MOCTABIIUKU IIIATEKHBIX YCIYT,
yuactBytone B CUCTEME B nemsax okazanust ycayr no TPAHCITPAHUYHOMY
IHEPEBOJY B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuiv u ¢ yueTom
TpeOOBaHUI COOTBETCTBYIOLIETO HMHOCTPAHHOIO 3aKOHOJATENIbCTBA. Bo3moxHOCTB
3akimoueHus JOI'OBOPA ¢ YHACTHUKOM-HEPE3UJEHTOM wu ocyiiecTBieHus
nestensHocTd CUCTEMBI B ctpane unkopnopaunn YYACTHUKA-HEPE3UJEHTA
onpeaenserci OIIEPATOPOM CUCTEMBI B 3aBucuMocTy OT CTpaHbl HHKOPIIOPALIUU
YYACTHUKA-HEPE3UJIEHTA. B3anmonciicteBue 8 CUCTEME B nensx okazaHus
yeinyr no TPAHCTPAHUYHOMY IMEPEBOJAY na tepputopun Haropnoro KapaGaxa

HC OCYHLICCTBIISICTCA.
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2. BBAUMOJIEMCTBUE MEXIY CYFBEKTAMU CUCTEMBbBI

2.1. JOI'OBOPHBIE OTHOHWEHHWS, BOSBHUKAIOIIMUE MEXIY CYBBEKTAMU
CUCTEMBbI.

2.1.1. B coorBerctBun ¢ 3akoHoM 161-®3 mexny CYBBEKTAMUW B CUCTEME B
pesynbrate 3akimtoueHus JOIOBOPA, B ToM umcie aoroBopa OaHKOBCKOTO cueTa, H
npucoenunenusi K IPABUJIAM BO3HMKAIOT CIIEIYIOUIUE JOTOBOPHBIE OTHOUIEHUS, K KOTOPBHIM

npuMmeHsiercs npaso Poccuiickon denepanuu:

2.1.1.1. mexny OHNEPATOPOM wu papyrumn CYBBEKTAMHMU CHUCTEMBbI no
B3aumoeiicteuio OIIEPATOPA u coorBerctByromnx CYBBEKTOB 8 CUCTEME.
OIIEPATOP o00s3yercss OCYyIIECTBISATh CBOK JESATEIBHOCTb WU B3aUMOJEHCTBHE C
CYBBEKTAMM B pamkax CUCTEMMBI B cooTBeTcTBUM € IpaBaMU U 00s3aTeIbCTBAMH,
a taxke B nopsajike, ycranopiieHHOM IIPABUJIAMM st OIIEPATOPA. B cBoro ouepenb
CYBBEKTBI CUCTEMMBbI 006s3yt0TCsl OCYLIECTBIATh CBOI JEATENBHOCTh B paMKax
CUCTEMBDbI B COOTBEeTCTBMM C MpaBaMU H 0OS3aTCIICTBAMHU, a TaKKe B TIOPSIKE,
ycraHoBieHHoM IIPABUJIAMUW, IMPABUJIAMHU CEPBUCA, JIOKAJIbHBIMHU
JOKYMEHTAMMUM. OHEPATOP nonyuyaer Bo3HarpaxiaeHue or YUYACTHHUKOB
CUCTEMBI 3a ygactue B CUCTEME B Buzne mnartel, ycraHoBiaeHHoW Pasnenom 4
ITPABWI,

2.1.1.2. mexny OITEPATOPOM u PACUETHBIM HEHTPOM 110 B3auMOICHCTBHIO
OIIEPATOPA u PACYHETHOI'O IEHTPA B CUCTEME, B ciyyae IpHUBIECYECHUS
OIIEPATOPOM mns pa6orst B CUCTEME BTOpOro M moCHEyIOUIMX PpacuyeTHBIX
nentpos. C momenta npucoeuaeans kK CHCTEME PACUETHBIN IIEHTP o6s3yercs
OCYIIECTBIIATH CBOIO JIeATeNIbHOCTD 110 okazanuio YUACTHUKAM/IIEHTPAJIBHOMY
IVIATEXKHOMY KJIIMPUHI'OBOMY KOHTPAT'EHTY pacueTrHbIX yciayr B
COOTBETCTBUHM C NpaBaMU M 00s3aTelbCTBAMH, a TaKXXe B MOpPsJIKE, yCTaHOBJICHHBIMH
MPABUJIAMU 1115 PACUETHOI'O IIEHTPA. PACUETHBIMA IIEHTP nonyyaer
BosHarpaxjaeHue oT YUACTHHMKOB 3a oka3aHHbIE pacyeTHbIE YCIYTH B pa3Mepe,

yctaHoBliecHHOM TAPU®AMMU CUCTEMDBbI;

2.1.1.3. mexny OIIEPATOPOM 51 ONNEPAIIMOHHO-KJINPUHI' OBbIM
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HEHTPOM 1o  B3aumogmeiictBuio  OIIEPATOPA u  OIIEPAIIMOHHO-
KJIUPUHI'OBOI'O HEHTPA B CHUCTEME no mnoBoay «GyHKIIMOHHPOBAHUS
CEPBUCA. C wmomenta mnpucoeguHenuss k CHCTEME OIIEPAIIMOHHO-
KJIVUPUHTOBBIN ITEHTP 06s3yeTcs OCYIIECTBIATh CBOIO JEATENHHOCTh MO OKA3aHHUIO
yCIIyT o MH(OPMALIMOHHO-TEXHOJIOTHUECKOMY B3alMO/ICIICTBUIO MEXIY
CYBBEKTAMU CUCTEMBbI B pamkax CEPBUCA, B COOTBETCTBUM C IMpaBaMu U
oOsi3aTenbCcTBaMH, a Takke B mopsjake, ycraHoBieHHbIMH i OIIEPALIMOHHO-
KJUUPUHI'OBOT'O HEHTPA IMNPABUJIAMU CHUCTEMbI u INIPABUJIAMU
CEPBUCA. ONEPAIITMOHHO-KJIUPUHI OBBIN HEHTP MOJIy4aeT
BO3HarpaXxJeHue 3a  OKa3aHHble  YCIYIM  HMH(OPMALMOHHO-TEXHOJIOTHMYECKOTO
B3auMoeiicTBus B pazmepe, ycraHoBlieHHOM TAPUDPAMMU CUCTEMBI, ecnu nHoe e
npeaxycmotpeno IPABUJIAMU CEPBUCA;

2.1.1.4. mexny OINEPATOPOM wu LHEHTPAJIBHBIM  [IIJIATEXXHBIM
KJIUPUHI'OBBIM KOHTPAI'EHTOM no B3aumoneiictBuro B CUCTEME B pamkax
¢yuknmonupoBanuss CEPBHUCA. C wmomenta mnpucoenunenuss k CHUCTEME
HEHTPAJIbHBIN IIJIATEKHBIN KJIMPUHTOBBI KOHTPAT'EHT o6s3yercs B
nopsinke, ycraHoBieHHoM I[TPABUJIAMMU CEPBUCA, BoicTynaTh IUIATEIBITUKOM H
(unmu) mosydateneMm CpeacTB mo npuHATHIM K ucnoinHeHnioo PACIIOPSKEHUAM
YUYACTHUKOB, ¢ nmemsio ucronHenus — ykasaHeix  PACIHOPSI)KEHUI
PACYHETHBIM HEHTPOM;

2.1.15. mexny YHACTHUKOM CHUCTEMBbI u PACYETHBIM HEHTPOM 1o
okazaHuto pacuetHblx ycayr PACYUETHBIM HEHTPOM YYACTHHMKAM npu
ocymectieHnn YUYACTHHUKAMM ucnonnenuss OBA3ZATEJIBCTB no onepauusm,
copepmerHsiM B pamxax CHCTEMBI. PACUETHBIM IIEHTP o6s3yercs
OCYIIECTBIISITh CBOIO JieATenbHOCTh 10 oka3zaHuio YUACTHHMUKAM pacueTHbIX YCiIyr B
COOTBETCTBUHM C NpaBaMU M 00s3aTelbCTBAMH, a TaKXXe B MOpPsJIKE, yCTaHOBJICHHBIMH
IMPABUJIAMMU mis PACUETHOI'O HEHTPA, a Taxxe 10roBOpoM OaHKOBCKOTO CUETa,
amtoueHHbIM - Mexay PACYUETHBIM HEHTPOM u  COOTBETCTBYIOIIMM
YYACTHUKOM CHCTEMBI. YYACTHHUKMU BeimnauuBaror PACYUHETHOMY
HEHTPY Bo3HarpakJIeHHE 3a OKa3aHHbIC pACUETHBIE YCIYyTM B BHUJAC IUIATHI,

ycranosnenHoii TAPHU®AMHU CHUCTEMBI. PACYETHBIA IIEHTP Bmopase
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yctanaBinuBarh Wi YHACTHHUKOB mary 3a ocymectienue onepanuii no CYETY B

paMKax noroBopa 0aHKOBCKOTO cycTa,

2.1.1.6. mexny YYACTHUKOM CUCTEMBbI u OIIEPALIMOHHO-
KJUUPUHI'OBbBIM HEHTPOM 1o  Biaumojneiicteuio YYACTHHUKA u
OIIEPAIMUOHHO-KJIMPUHI'OBOI'O IHEHTPA B CHCTEME. C wmowmeHTa
npucoenuneanss k CHUHCTEME YYACTHHUK o006s3yercs OCYIIECTBISTH  CBOIO
npestenpHocTh mo wucnoiHeHuio IIEPEBOJOB KJIIMEHTOB B coorBeTcTBHH C
IHNPABUJIAMU CUCTEMBI u IMPABUJIAMU CEPBUCA. Ilpu ocyuiecTBieHUN
INEPEBOJJOB ONNEPAIIMOHHO-KJIMPUHT OBBIN IIEHTP oxa3biBacT yCIyTH IO
uH(pOpMallMOHHO-TeXHONIOTHYeckoMy — B3aumoaeiicteuio  Mexny CYBBEKTAMHU

CUCTEMBI B pamkax CEPBUCA;

2.1.1.7. mexny YYUACTHUKOM CUCTEMBbI u HEHTPAJIBHBIM IVIATEXKHBIM
KJIUPUHI'OBbBIM KOHTPAI'EHTOM no B3aumoneiictuio YUYACTHHUKA u
HEHTPAJIBHOT'O IUVIATEXKHOI'O K/IMPUHI'OBOI'O KOHTPAI'EHTA B
CUCTEME. Ilpu ocywectienun IHEPEBOJOB B pamkax CEPBUCA c uensio
cosepumieHnst pacueroB ¢ YYACTHHUKOM HEHTPAJIBHBIA TIJIATEXHBIM
KJUPUHT OBbIA KOHTPATEHT BBICTYIMACT IUIATEIBIIMKOM U (UJIK) MOJydaTesaemM
JeHexHbIX cpeactB. llpu stom cnucanue pgeHexHsix cpencts PACUETHBIM
IEHTPOM Ha ocHoBanuun PACHOPSI)KEHUM BAHKA IIJTATEJBIIAKA
ocymectBisiercss co CHETA BAHKA INVIATEJIBIUKA na cuer HEHTPAJIBHOTI'O
INJIATEXKHOT'O KJIUPUHI'OBOI'O KOHTPAT'EHTA, a 3auncieHue JACHEKHBIX
cpeancte  PACUETHBIM HEHTPOM na CYET BAHKA [OJYYATEJIA
ocymectBisiercs nyrem cnucanuss co cdyera LHHEHTPAJIBHOI'O IIJIATEXKHOI'O
KJIMPUHI'OBOT'O KOHTPATEHTA,

2.1.1.8. moroopubie orHomieHns YYACTHHUKA wu KJIIMEHTA perynupyrorcs
norosopoM, 3akirodeHHbIM Mexay YUYACTHHUKOM u ero KJIMEHTOM. Jlorosop
Mexy YHACTHUKOM u KNIMEHTOM He nomkeH npotuBopeunts IIPABUJIAM un
TAPUDAM. OIIEPATOP CHUCTEMBI Bnpase ycranaBnuBate B ITPABUJIAX
CUCTEMBI, TPABUJIAX CEPBUCA wmn B nabix JIOKAJIBHBIX JOKYMEHTAX
obmue npuHuunel obcimyxuBanus YUYACTHUKAMMU KIIMEHTOB, o0ycioBieHHbIe
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TeXHOJIOTHUYeCKUMU  ocobeHHocTssMu  pyHkimonupoBanuss CHUCTEMBI,  oO6mue
TpeboBanuss Kk kadectBy oOcinyxuBanus YYACTHUKAMUMU KIIMEHTOB wu wunble

KPUTEPHH;

2.1.1.9. uHBIC BUIBI JOTOBOPHBIX OTHONIICHWW, MPU HMX HAJUYUU, MOTYT OIMPEICISATHCS
IMPABUJIAMM CEPBHUCA. [1pu stom OIIEPATOP 1 OIIEPATOPBI YCJIVYT umeror
npaBo 3akimodath ¢ YHACTHUKAMM u TpeTbUMHU JUIAMH JIOTOBOPHI HAa OKa3aHHE
cootBercTBytomux ycayr B pamkax CHUCTEMBI, ecnu 3T0 He NOPOTHUBOPEUMUT

JIEUCTBYIOILLIEMY 3aKOHOIaTeNIbCTBY Poccuiickoi denepanun.

2.1.2. OIEPATOP wumeer mnpaBo OpPraHW30BBIBATE W MPOBOJAUTH PA3IUYHOTO poJa
MapKETHHIOBbIE, MOTUBALlMOHHBIE, CTUMYJIUPYIOIIHAE AKLUK U IPOTrPAMMBI JIOSJIBHOCTH, B TOM
gyucie s mo0bix 3auHTepecoBaHHbIX Jull CYBBEKTOB CUCTEMDbI, HanpaBieHHbIe HA
pazsutue CUCTEMBI/CEPBUCA, a taxxe crumynupoBanne KJIMEHTOB, CYBBEKTOB
CUCTEMBI, B Tom uncie 3auHTepecoBanHbIX Jiull CYBBEKTOB CUCTEMBI. OIIEPATOP
UMeeT NIpaBO B JHOOOH MOMEHT BpPEMEHU B OJHOCTOPOHHEM IOpPSJKE H3MEHHUTH YCIOBUSA
IPOBOJUMON  aKIUH/IPOrpaMMbl  JIOSUIBHOCTU.  YCIIOBHMSI INPOBEJCHUS  aKLUH/IpOrpaMm
nosmpHOCcTH onpenensoTess OIIEPATOPOM. CYBBEKTBI CUCTEMBI, B ToM uucie
OTHOCHUTEIIEHO aKIHi/iporpamMM JosibHOCTH Jiisi 3auHTepecoBanHblX Tl CYBBEKTOB
CUCTEMBI, nMeroT npaBo 0TKa3aThCsl OT Y4acTHUS B aKIMAX/POrpaMMax JOsUIbHOCTH, ITyTeM
HanpasieHuss OIIEPATOPY cooTBETCTBYIOIIErO YBEAOMIIEHUS, €CIIM MHOE HE YCTaHOBJICHO

OIIEPATOPOM.

2.1.3. OIIEPATOP B pamkax ocymectBienusi npesrensHoctu B CUCTEME Bnpase
COTPYIHMYATh W B3aUMOJECHCTBOBaTh C OpraHM3alUsIMH, B TOM YHCIE C WHOCTPaHHBIMU
OpraHu3alUsIMM U TUIaTeKHBIMU cucTeMaMu/cepBrcamy, ¢ nenbto npezacrasiennss CUCTEMBI
u ee CYBBEKTOB, pacnpoctpaneHus/o0cayKMBaHUS JIATEKHBIX UHCTPYMEHTOB, B TOM YHCIIE
0aHKOBCKHX, U HMHBIX (PMHAHCOBBIX MPOJIYKTOB JUISl OKAa3aHUS IUIATEKHBIX YCIYyr B paMKax
CUCTEMBI u/unu CEPBUCA, nyreMm 3akiiO4eHHs OT CBOETO HWMEHH COOTBETCTBYIOIIMX
JIOTOBOpOB/cornameHuii B pamkax I'pakaanckoro kojekca Poccuiickoit @enepanuu, a Takxke C

YUYE€TOM MHOCTPAHHOI'O 3aKOHOJATCIbCTBA, IPUMCHHUMOI'O K ITIPABOOTHOIICHUAM.

2.1.4. Tlonoxenuss crateu 317.1 I'paxmanckoro kojekca Poccuiickoit ®enepanun He
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MPUMEHSIOTCS K paBooTHOIIEHUsIM, Bo3HUKaOMKUM Mex1y CYBBEKTAMMU CUCTEMBI.

2.2. KPUTEPHUH YUYACTUSA, IPUOCTAHOBJIEHUA U ITPEKPALIIEHUSA
YYACTUSA B CUCTEME

2.2.1. Opranm3auusa moxker mnpucoennHutbes kK CUCTEME u B3aumojeiicTBoBaThL B
CUCTEME B kadyectBe YYUYACTHHUKA CHUCTEMbI npu coOTBEeTCTBHM TaKOM

OPraHu3alHH CJeAYIOIHUM KPUTEPUIM:

2.2.1.1. Hanu4me cuenuagbHbIX pa3penieHui (JIUIEH3MH ) U HHBIX IPABOYCTAaHABIMBAIOIINX
JIOKYMEHTOB (Y4YpeIUTEIbHbIC TOKYMEHTHI, CePTH(PUKATHI U T.I.), HEOOXOTUMBIX IS
OCYIIECTBIICHUSI COOTBETCTBYIOIIEH JCATCILHOCTH TIO0 TEPEBOAY JEHEXKHBIX CPEACTB

COIIaCHO 3aKOHOJATEIIbCTBY CTpaHbl MHKOPIIOPALIUH,

2.2.1.2. nanmuuue B pamxkax CHCTEMBI BO3MOXHOCTH OKa3blBaThb YCIYrH IO
MEPEBOJY B coorserctuu ¢ npumensemoit B CACTEME TEXHOJIOTHEM, B Tom
yrcne coorBercTBUEe TexHmueckoro obopymoBanus YUYACTHHUKA TexHOIOTHYECKUM

TpeboBanusiMm pabotrsl B CUCTEME;

2.2.1.3. nanuuue B pamkax CHCTEMBI BO3MOXXHOCTH OKa3blBaTh YCIYI'M IO

TPAHCITPAHUYHOMY IIEPEBOAY;,
2.2.1.4. cootBercTBHE PUHAHCOBBIM TpeboBanusM, ycTaHoBIeHHBIM OIIEPATOPOM:

2.2.1.4.1. pazmep ycraBHOTO Kamurtana/coocTBeHHBIX cpencTB YUACTHHUKA He
HIWKE 3HAUE€HMsI, yCTAHOBJIEHHOT' O 3aKOHOAaTelIbcTBOM Poccuiickoi denepanuu uim

3aKOHOJATEILCTBOM CTPaHbl MHKOPIIOPALIUU;

2.2.1.4.2. cobomonenne YUYACTHUKOM  o00s3aTenbHBIX ~ HOPMATHBOB,
ycTaHoOBJIeHHBIX bankom Poccun unm HanuvoHanbHBIM (LIEHTpadbHBIM) OaHKOM

CTPpaHbl UHKOPIIOpAlUU,

2.2.1.4.3. ypoBeHb KpEIUTHOTO peHUTHHra (peWTHHIra KpeIUTOCTIOCOOHOCTH)
YYACTHUKA He amxe kateropuu «ruB-» no knaccudukanuu AO «Oxcrept PA»
win He Hke «B- (RU)» no knaccugukarun perituarosoro arenrcrsa AKPA (AO),

npu Hammunn 'y YUYACTHMKA pelitunra akkpeautroBaHHbelx bankom Poccun
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pCﬁTHHFOBBIX arc¢HTCTB,

2.2.14.4. orcyrcteue y YYACTHUMUKA npocpoyeHHON 3aJ0JDKEHHOCTH TIO
iarexamM B OIODKET B COOTBETCTBHHM C 3aKOHOJIATENBCTBOM Poccuiickoit

denepanyy WIK CTpaHbl HHKOPIIOPALIVH;

2.2.1.4.5. orcyrctBue B otHoumieHun Y HACTHUMKA, a Takke nuil, o1 KOHTPOJIEM
W/WIM 3HAYUTEIbHBIM BIusHUEM KOoTopbhix HaxoauTcss YUACTHHMK, a takxke B
otHomeHuu pykoBoautTenen YUACTHHUKA (enMHOIUYHOTO HMCHOJHHUTEIBHOTO
OpraHa, pyKOBOJUTES KOJUIETHAILHOTO OpPTaHa YIIPaBJICHUS, PYKOBOIUTEICH HHBIX
OpraHOB  YIpAaBIICHUs), YUYPEOUTENICH/ydacTHUKOB W/Uinu  OcHepHUIMapHbIX
BnazaenbieB YUACTHUKA, cyneOHbIX pa3OupaTenscTB Ha 000 cTaauu (B TOM
qucne, CyAeOHBIX pPEIICHUI/CyqeOHBIX HCKOB) W/WIM  HCIOJHUTEIBHOTO
NPOM3BOJCTBA C  pa3MepoM  00s3aTeNbCTB/TpeOOBaHMI (B TOM  4HMCIie
noreHnuanbHbIX) K YHACTHUKY wu/vinm yka3aHHBIM JTUIaM, paBHBIM U 60see 3%

(Tpem mpouientam) ot pazmepa codctBeHHBIX cpeacTB YUACTHHUKA,

2.2.1.4.6. otcyrcTBHE apecta W/MIU HWHOrO OOpEMEHEHMs, HallaraeMoro
CyJIOM/TIPaBOOXPAHUTEILHBIMA OpPTaHAMH/CYICOHBIM MPUCTABOM-UCIIONHUTEIIEM B
otHouieHuu 6osee yem 10% (ecaru npouentos) akuuii (nomneil) YHACTHHUKA,
a TaKke OTCYTCTBHE YKAa3aHHOTO apecTa W/Wih OOpEeMEHEHHsI B OTHOILIECHHH Ooliee
gyem 50% (IlaTupecsTé TPOLEHTOB) aKIMi (MOJEi) KakIoro M3 aKIHOHEPOB
(yupenurtenei/y4acTHUKOB), KOTOpbIM TmpuHamiexxutr Oonee 10% (Hecsatu

MIPOIICHTOB) akIuii (osei) B yctaBHoM kanutaiie (houae) YUHACTHUKA,

2.2.1.4.7. cobmonenne YUACTHHUKOM nopsaka omigaTtel YCIyTr IUIATEKHON
UHPACTPyKTYphl, ycTraHoBieHHoro Pasmenom 4 ITPABWJI; orcyrctBHE Yy
YYACTHUKA 3anomkennoctu no omiare OIIEPATOPY Bo3narpaxacHus 3a
yuactue B CUCTEME;

2.2.1.4.8. cobmonenne YUYACTHHUKOM wuHbIX (QHUHAHCOBBIX TpeOOBaHUN
PACYETHOI'O HEHTPA (nipu ux HaTU4YUHN).

2.2.1.5. coorBeTcTBHE TpPeOOBAHUSM IEHCTBYIONIETO 3aKOHOMAaTenhcTBa, banka Poccum,
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noroBopa OaHKoBckoro cdera, 3akmodeHHoro ¢ PACUETHBIM HEHTPOM, «k

OTKPBITUIO U BEACHUIO 0aHKOBCKHX CUYCTOB,

2.2.1.6. 3axmoueHue gporoBopa 6ankoBckoro cueta Mmexxay PACUETHBIM HEHTPOM
u YYACTHUKOM u vammune y YYHACTHHUKA (kpoMe mpsMo HpeayCMOTPEHHBIX
uckmoyennit it CUCTEMHO 3HAYUMOI'O YYACTHHUKA u YYACTHUKA-
HEPE3UJIEHTA) ne menee asyx CUETOB B pa3HbiX BagioTax, OJHOH W3 KOTOPBIX
spisiercs: HanuoHanbHas BamoTa YUACTHHUKA (Bkimrouas Poccuiickuii pyonb uist
YYACTHUKA-PE3UJAEHTA) wnmu Poccuiickuii py0:ib, a Bropoii - Jomnap CHIA wim
EBpo. B pamkax CUCTEMBI nonyckaercst coueranue OAHON U3 CIETYIOIUX KOMOUHALINIA
CYETOB YYACTHMKA B pa3HbIX BalIIOTax:
o Jlnga YHACTHUKA-PE3UJIEHTA:

Poccuiickuit py0in Homnap CLIA

Poccuiickuii py0Oib EBpo

e Jina YHACTHUKA-HEPE3UJIEHTA:

Poccuiickuit py0in Homnap CLIA
Poccuiickuii py0ib EBpo
HanmonanbHas BajgroTa Hommap CIIA
HammonaneHas Bamota EBpo

Jia CUCTEMHO 3HAYUMOI'O YYACTHHKA nomnyckaercst 3aKI0YEHHE 10T0BOpa
6ankoBckoro cueta ¢ PACYUETHBIM HEHTPOM u nanuuue y Takoro YYACTHHUKA
kak MuHUMYM ogHoro CHETA.

st YHACTHUKA-HEPE3UIEHTA nomnyckaercs 3akiit0oueHre JOroBopa OaHKOBCKOTO
cuera ¢ PACYHETHBIM IEHTPOM u nanmuuue y takoro YYACTHHUKA kak MUHUMYM
onHoro CYETA B ciuydae, ecau coBokynHbli o6opor TPAHCI'PAHHUYHBIX
INEPEBOJAOB (cymma Bcex ITEPEBOJOB, mpunsarsix YHACTHHUKOM B cratyce
BAHKA IVIATEJIBIIUKA u (wnmn) Beinanabix YHACTHUKOM B cratryce BAHKA
MOJIYYATEJIS, 3a Beiuerom Bo3BpamieaHbix TPAHCIT'PAHUYHBIX ITEPEBO/IOB)
cocrasiisieT He MeHee 3 000 000 (Tpex mummnonoB) Poccuiickux pyOineit nim 3KBUBaJICHT

9TON CyMMBbI B MHOCTPAHHOW BAIIOTE 3a KaXKIbIM KaJIeHIapHBIA Mecsn (mo kKypcy banka
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Poccun na nary nposenenus onepauuii no CHETY YUHACTHUKA-HEPE3UJIEHTA;
3 (0)i BO3BpallCHHbIM TPAHCI'PAHNUYHBIM INEPEBOAOM IIOHAMAETCSA
TPAHCTPAHUYHBIIA NMEPEBO/I, KOTOpbIi ObLI OTNpABIEH M BO3BPALIEH B OJIHOM
KaJCHJApHOM MECSIe; B PAacyeT CYMMBI TakOro COBOKYIHOTO 0O0OpOTa BKJIIOYAIOTCS
onepanuu, poeaeHHbie 10 CUETY YUHACTHUKA-HEPE3UJIEHTA B paboune qHA
PACHETHOI'O HEHTPA oT4eTHOTO KaJleHJapHOTO MECSIIIa).

2.2.1.7. criocoOHOCTH o0ecrieunBaTh C LEJBIO YCTaHOBJICHUS JIMUMUTA
MEXBAHKOBCKHUX PACUYETOB u 6ecriepe00HHOT0 OKa3aHUsl YCIYT MOCTOSHHOE
Hanuure Ha cBoux CYUETAX B PACUETHOM HEHTPE jeHexHBIX CpEICTB B
cootBercTByomux Bamotax CUETA B pasmepe, AOCTAaTOYHOM [UIsl OCYILECTBICHHS

HEPEBOAOB/TPAHCI'PAHUYHBIX IIEPEBOJOB 1 BbIIaThl BOZHATPAXKICHUI;

2.2.1.8. ocymiecTBieHHE MEp MO MPOTHBOACHCTBHUIO JIETAIN3AUH (OTMBIBAHHIO) JI0XOJIOB,
MOJIYYEHHBIX MPECTYIHBIM TyTeM, W (UHAHCUPOBAHUIO TEPPOPU3MA, YCTAHOBJICHHBIX
OAT®, peicTByrOlIMM 3akoHOAaTenbCcTBOM Poccuiickoil @Penepaunu U CTpaHbI
uakopropannn YUYACTHHUKA B o0iacT mpOTUBOACHCTBUSA (JIeTaau3alliK) JO0XO0B,

MIOJIyYEHHBIX IIPECTYNHBIM IyTEM, U (PUHAHCUPOBAHUS TEPPOPU3MA,;

2.2.1.9. cobmronenne TpeOoBaHMI MO 3amIUTe WHPOPMAIMU TPH OCYIIECTBICHUU
INEPEBOJOB u uneix onepaunii B pamkax CHUCTEMBI cornacHo 3ak0HOIATENBCTBY
Poccwuiickoit ®@enepannu (B ToM uuncie odszarenbHoe codmonenne YUYACTHUKAMMU-
PE3BUJIEHTAMM TtpeboBanuii Ilomoxxenuss banka Poccum ot 17 amrycra 2023 rona
Ne821-IT «O TpeGoBaHMsIX K 00ECHEUEHHUIO 3aIIUTH WHGOPMAIMK TIPU OCYIIECTBICHUH
NIEPEBOJIOB JIEHEXKHBIX CPEJCTB U 0 Nopsake ocyuiecTsiaeHuss bankom Poccun koHTposnd 3a
coOuro/ieHreM TpeOOBaHUM K 00eCreueHHIo 3aluThl UH(GOpPMAIMKU TPU OCYLIECTBICHUN
NIEPEBOJIOB JACHEKHBIX cpencTB» (nanee - [lomoxxenne banka Poccun Ne821-1T)) u crpansl

unkopnopaunu YHACTHHUKA,;

2.2.1.10. obecrieueHre OAHKOBCKOW TalHBI W 3alIUTHl MEPCOHANBHBIX ITAaHHBIX B

COOTBETCTBUM C 3aKOHOAATENILCTBOM Poccuiickoi CDCI[epaI_[I/II/I MU CTpaHbl MHKOPIIOPAIINH,

2.2.1.11. OTCYTCTBHE OOCTOSITENILCTB, OTPAHUUYMBAIOIINX, MPEMATCTBYIOMINX WU

nemaromux HeBo3MOXXHEIMH  B3anMouelictBie YUACTHHUKA ¢ CYBBEKTAMUM
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CUCTEMBI,

2.2.1.12. OTCYTCTBHE OOCTOSTEILCTB, OIPAHHMYMBAIONINX, MPEMATCTBYIOMUX WU
Jenapimux HeBo3MOXKHbIMU  JesTenbHOcTh  YUYACTHHMKA 1o  ocymiecTBiIeHUIO
TPAHCT'PAHUYHBIX ITEPEBO/IOB B pamkax CUCTEMBbI, B TOM yuciie 0TCyTCTBHE
OTpaHUYCHUM, HAJIOKEHHBIX TT0 COOTBETCTBYIONIEH BayitoTe B oTHOIIeHN YUACTHHUKA,
cozmaromux  yciaoBus  HeBo3MokHOcTH — ocymiecTBieHuss TPAHCI'PAHHUYHbIX
IMEPEBOJOB YYACTHHUKOM B pamkax CUCTEMBI,

2.2.1.13. OTCYTCTBHE OOCTOSITENBCTB, OrPAaHMYUBAIOIINX, MPEMSATCTBYIOIUX WU
nenaomux HeBo3MokHbIMU TpenocTaBieHne YHYACTHUKOM ycnyr KIMEHTAM B
pamkax CUCTEMBI,

2.2.1.14. OTCYTCTBHE OOCTOSITENBbCTB, VYKA3bIBAIOIIUX Ha IleJICHANPABIICHHBIC
neiicteust YHACTHUKA, npsiMo i KOCBEHHO HANIPaBJICHHbIE HA ITOJIHOE WM YaCTUYHOE
npekpamiesne YYACTHUKOM oxkazanuss ycayr no IHEPEBOJAY, B Tom uwmcie
orcyrctBue B CUCTEME onepanuii mo INEPEBOAY B teuenne 10 (Jlecsru)

KaJICHJIapHBIX JHEH U OoJee;

2.2.1.15. orcytcTBUE (pakTopoB Hapymienus kpurepueB yuactus Y HACTHUKOM,
MOBJIEKILIMX MTPEKPALLEHUE €TI0 y4acTus 3a nepuoj He menee 3 (Tpex) j1eT ¢ MOMEHTa TaKoro

MMPEKpalICHUSA YIaCTUA,

2.2.1.16. orcyTcTBUE (DakTOpoB pucka B coorBercTBUM ¢ Pazgenom 7 ITPABHUJI,
KOTOpPBIE MOTYT OKa3aTh HEraTUBHOE BIuUsiHKE Ha TuiatexxecrnocooHocts YHACTHHUKA un

ctaTh puunHOU (puHancoBo HecocTosTebHOCTH YUACTHHUKA,;

2.2.1.17. HaJlMyue Ha JI0OOH MOMEHT BpEMEHM MOJOKUTEIbHON J1eJI0BOM
pernyTanuu, OTCYTCTBHE B CPEACTBAaX MAacCOBOM MH(pOpMAalUU CBEACHUH, KOTOPhlE MOTYT
nosieub HegoBepue co cTopoHbl KIMEHTOB nnn CYBBEKTOB CUCTEMBDBI, a takxe
orcyrctBue mnpereHsuit u xano6 KJIMEHTOB, ykaspiBaromux Ha HeZOOPOCOBECTHOE
noseneHne YHYACTHHUKA B CUCTEME, tom uyncie HapynleHHE NOpSAKA BbIAAYU
IMEPEBOJA, npenycmorpenHoro IPABUJIAMMU CEPBUCA;

2.2.1.18. OTCYTCTBHE CYyAEOHBIX pa30upaTeNbcTB U CyAEOHBIX  pELIeHU,
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OTPUIIATENIFHO  BIUSAIOIMMX Ha (UHAHCOBYIO yCTOWYMBOCTH JIMOO  pENyTaIHio
YYACTHUKA, B Tom uucie cBszaHHbiXx ¢ pabotHukamMu Y YACTHHUKA wunu nunamu,

[I0J1 KOHTPOJIEM JINOO 3HAUNTENFHOM BIMAHUU KOoTOphIX Haxoautcss Y YHACTHHK;,

2.2.1.19. OTCYTCTBHE CO CTOPOHBI OpraHa BJAcTH W/WJIM HAJ30pHBIX OPraHOB,
nMermux pucaukimio B oTHomeHnn YUYACTHUMKA, odunmansHoit mHbOpMAIuu 0
HEOJIHOKPAaTHOM MPUMEHEHUU OTBETCTBEHHOCTHM 3a COBEpIICHHUE IPaBOHAPYIICHUN

YYACTHUKOM w/vnu nomxaocTtHeIM JinnoM YUYACTHHUKA ;

2.2.1.20. HaJIuyue perucrpanuu (moATBEPKAAIOINX JIOKYMEHTOB) B
COOTBETCTBYIOIIIEM T'OCYAAPCTBEHHOM (HAJIOTOBOM) OpPraHe CTPaHbl IMUTEHTA KaXKIOW U3

BaioT, B kotopoil YUHACTHHMK cosepmiaet IIEPEBO/bI B pamkax CUCTEMBI,

2.2.1.21. coOoTBeTCTBUE BceM TpeboBanusaM u yciosusim IIPABHWJI, B Tom uucie
ycranoBieHHbIM OIIEPATOPOM B pamkax CUCTEMBI YIIPABJIEHUSA PUCKAMHU
u obOecrieuenust Oecnepedoitnoctn dynknuonuposanus CHUCTEMBDI, B Tom umcie
otcyTcTBHe Ha 000 MomeHT BpeMmenu ydactuss B CUCTEME puckoB, onpeeneHHbIX

Pasznenom 7 IPABWJI,

2.2.1.22. cooTBercTBUE TpeboBanusM u yciosusm IIPABUJI  kpeautHoit
opranusanuu, ocymectistonieil canannio YUYACTHHKA (npu Hanuuuu yka3aHHON
Mepsl Yy YHACTHHUKA), B ToM uncne tpeboBanusm, npeabsasiasiembiM OIIEPATOPOM

K OIICHKaM (bI/IHaHCOBOI‘O COCTOsAHHA, a4 TAKKE K JIEI0BOM penyranuu,

2.2.1.23. Hamuuue y OIIEPATOPA nHa 51060 MOMEHT BPEMEHU YYacTHUs
YYACTHHUKA B CUCTEME axTyaibHBIX JOKYMEHTOB, MPEIyCMOTPEHHbIX 1.2.4.6.1.
IMPABUJL.

YYACTHHUKM 06s13aHbI COOTBETCTBOBATH Ha 110001 MoMeHT BpeMeHH ydyactusi B CUCTEME
BCEM KpUTEPHSM, ycTaHOBIEHHBIM MyHKTOM 2.2.1. [IPABWJI. Yka3zanHble KpUTepuu MOTYT OBITH
npumeHnMbl OIIEPATOPOM «k opranmsanuu, HamepeBaromelica cratb Y HACTHUKOM,
€CIIM YKa3aHHas OpraHM3alus NpsSMO WIM KOCBEHHO MOJKOHTPOJbHA (MM HMHBIM CIIOCOOOM

adduirpoBaHHast) OpraHU3aIMK, HE COOTBETCTBYIOIIEH TaHHBIM KPUTEPHUSIM.

Kputepun yuactus B CUCTEME, npenycmorpennsie mynkTom 2.2.1. IIPABWJI, no pemenuto
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OITEPATOPA wmoryt 6biTh iepecmoTperbl B oTHomeHnn Y YACTHUKA, Haxomasiierocs Ha

CaHallH WJIKU ITIPpH UCITI0JIb30BAHUHA HHOU mpoucaypsl (l)I/IHaHCOBOFO 03JO0POBJICHUA.

2.2.2. Kpurepun, mnpu koropsix OIIEPATOP BnpaBe mnpHOCTAHOBHTH Yy4acTue

YYACTHUKA B CUCTEME:

2.2.2.1. B ciy4ae HECOOTBETCTBHUS KPHUTEPHUIO(-SIM), YCTAHOBJIEHHOMY MyHKTOM 2.2.1.

ITPABUI,

2.2.2.2. ectu YYACTHMK npennpuHUMaeT ICUCTBUS, HAPaBICHHBIE HA MPEKpaIeHUe

okazanus ycnyr o IEPEBOJLY u cBoeil AesTeNbHOCTH;

2.2.2.3. YHACTHUK He MOXET WIM OTKA3bIBACTCS WCIOIHATh YCTAHOBJICHHBIC
IHPABUJIAMMU, TIPABUJIAMU CEPBUCA u JTOKAJIBHBIMU TOKYMEHTAMUA
00s3aTeNnbCTBA, YCIOBUS U Mpoleaypsl, oTHocsmuecs kK Takomy YUHACTHHKY, a takxke
Bosuukie B pesyibrare ocymecticHuss [IEPEBOJA(OB) OBSIBATEJIbBCTBA B
nosbzy OIIEPATOPA, OITIEPATOPOB YCJIIVT, apyrux YYACTHUKOB,;

2.2.2.4. ecnu B otHOUIeHNH Y HACTHUKA OITEPATOPOM BbisiBiieHBI (DaKTOPHI PUCKA,
KOTOpPbIE MOT'YT OKa3aTh HEraTHBHOE BiMsHUE Ha martexecrnocooHocts YUACTHHUKA u

ctaTh puurHOU (puHancoBoi HecocTosTebHOCTH YUACTHHUKA,;

2.2.2.5. B ciydae TPHOCTAHOBJICHUS YIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OpPIraHOM
ctpansbl opucaukinn YHYACTHHUKA onepaunii YHACTHHMKA nnu HanoxeHus apecra
Ha neHexHble cpenctBa YUHACTHHUKA, naxogsmmecs Ha CHETE 8 PACYHETHOM
HEHTPE;

2.2.2.6. B ciy4ae, eciaW YHUCIOBOM wHTOroBoi oreHke coorBercTBUs YUYACTHHUKA-

PE3UJEHTA, npoBenenHoii B coorBerctBuu ¢ 1. 9.1.2 IPABWJI, npucBoeHO 3HaYEHUE!
» papHoe win MeHbIne 0,75 ¢ 1 saBaps 2024 rona,
» paBHOoe i MeHblIne 0,85 ¢ 1 saBapst 2025 rona;

Hacrosmmit kputepuii npumMensiercs ¢ 1 suBapsa 2024 rona.
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2.2.2.7. B ciydae BBIABICHHUS (paKTa TIPEBBIIICHUS TOMYyCTUMOTO YPOBHS pHCKa
nHpopmarnmonnoi 6e3onacHocTn y CYBBEKTA CUCTEMMBbI, ycTaHOBIEHHOTO B ITyHKTE
7.2.7.8. TIPABUJL.

2.2.2.8. B cinyuae npunatus OIIEPATOPOM pemieHuss 0 TIPUOCTAHOBICHHU
nearenbHocTd CUCTEMBI B crpane unkopnopanun YHACTHUKA-HEPE3UJIEHTA;

2.2.2.9. B cnyuae BHecenus uaMeHennii B IIAK, pa3paboTku MHTETpallMOHHBIX PElICHUN
(momyneit) ¢ ITAK, a Takxe pacrnpoctpaHeHuss HHQOpMaIu 00 yKa3aHHBIX M3MEHCHUSX

(unTerpanusx) Tperbum aunam, 6e3 cornacust OIIEPATOPA CUCTEMBI.

2.2.3. OIIEPATOP BmpaBe mnpuocranouts ydactne YUYACTHUKA B CUCTEME no
npusenenus Y UACTHHUKOM csoero ITAK B cootrBerctBHE ¢ TpeboBanusmu TEXHOJIOTI'MU
u IIPABUJIAMU CUCTEMBI.

2.2.4. OIIEPATOP Bmpae mnpuocranouts ydactne YUYACTHUKA B CUCTEME 1o
npuBeqeHus uuciaoBol utoroBoil omeHku cootBercTBUs YUACTHUKA-PE3UJIEHTA
3HaueHusM, ycraHoBieHHbIM I[IPABUJIAMM, a B cinyuyae BbIsiBICHHS (haKTa MpEBbIIICHUS
JOIYCTUMOT0 YpoBHs pucka undopmanronnoit 6esonacnoctu YHACTHHUKA, ycTtanoBIeHHOTO
B nynkre 7.2.7.8. TIPABWJI, OIIEPATOPOM woryr ObITh BBEIEHH B OTHOLICHHU
YYACTHUKA orpanuuenus o napamerpam onepauuii no ocyuiecrsienuto IEPEBOIOB, a
MMEHHO: orpaHnyeHne Ha MakcumaibHyto cyMMmy ogHoro IIEPEBOJIA 8 CUCTEME.

2.2.5. YYACTHHK gmpase npuoctanoBuTh yuactue B CUCTEME/CEPBUCE Ha ycnoBusx
ITPABMJI 1 ¢ yka3aHueM IPUYHMHBI TAKOTO IPUOCTAHOBIICHHS], & TAK)KE CPOKOB BOCCTAHOBJICHUS

y4acTHsl.

2.2.6. Kpurepun, npu aocrm:kennu koropbix ydactue YUYACTHHUKA B CUCTEME

aBTOMaTH4ecKHu npexkpamaercs, a JJOI'OBOP cunTaercsi pacTOPruyTbIM:

2.2.6.1. Bcmydae or3piBa y YUACTHUKA He0OXOIMMBIX JJIS €70 JISATSIIBHOCTH B PAMKaX
CUCTEMBDI pazpenieaunii (TUIEH3UN) JTUOO0 TMPUOCTAHOBJICHUS UX JIEUCTBUSI, a TaKKE B
clyyae, €ClIu B €AUHBIM TOCYAapCTBEHHBIM pEeecTp IOPUAMUYECKHUX JIMI BHECEHA 3alHCh O
npekpamienuu aestenbHoctt YUACTHUKA-PE3ZUJEHTA, B ToM uucie B pe3yibTare

peopraHu3aliy IPUITIECKOro JIula B GopMe MPUCOSIMHEHHS UITH CIUSHUS;
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2.2.6.2. ectu YHACTHHK o00baBI€T 0 CBOCH JUKBHUAAIMM, JINOO B OTHOIICHUHM HETO

MHHITUMPOBAHA MPOIIEAYPa HECOCTOSATEIBHOCTH (OaHKPOTCTBA);

2.2.6.3. B cinyuae 3akpeitusi CYETA B8 PACYHETHOM HEHTPE, B TOM uucine mo
OpPEINUCaHUI0  HAMOHATBHOTO  (LIEHTPAIBbHOr0) OaHKa CTpPaHbl  HMHKOPIIOpAIMH

YYACTHHKA;

2.2.6.4. B cnyuyae npunarus OIIEPATOPOM pemieHust 0 npekpanieHuy AesITeIIbHOCTH
CUCTEMBI B crpane unkopnopanuu YUYACTHUKA-HEPE3UJEHTA, a Takke B
cinyuae npekpaienus ocymectsieruss IEPEBOJOB 8 CUCTEME na tepputopuu Bcex
roCy1apcrs, B KOTOPBIX 3apETUCTPUPOBAHBI ITYHKTbI A1
YYACTHUKA/ocymectBasier cBoto aestensHocts Y UACTHHUK.

Vyactue npekpamaercs ¢ momeHTta nonydeHuss OIIEPATOPOM cooTBeTCTBYIOIIETO

YBCAOMIICHHA UJIN CBCI[CHI/Iﬁ 0 HACTYIIJICHUHU BbBIIICYKa3aHHbIX COOBITHH.

2.3. IOPAIOK ITPUBJIEYHEHUSA OIIEPATOPOB YCJIYI'. HOPAAOK BEJAEHUA
IHHEPEYHSA OITIEPATOPOB YCJIYI, PEECTPA YYHACTHHUKOB CUCTEMbI

2.3.1. B CUCTEME npenycMoTpeH oauH PACYETHBIN HNEHTP, gsa IVIATEZKHBIX
KJUPAHTOBBIX IEHTPA (“A” u “B” cormacio 1.1.42.3. TPABWJ), omun
ONEPAIIMOHHBIN LEHTP, OJIMH IIEHTPAJILHBIN TIJIATEXKHBIA
KJIUPUHIOBBIN KOHTPATEHT. Komuuectrso YUYACTHUKOB B CUCTEME He

OTPaHUYEHO.
2.3.2. Tlopsaok npusieyenuss OIIEPATOPOB YCJIIYT

2.3.2.1. TlpuBneuenne opranmzamuu st ydactus B CHUCTEME B kadectBe
OIIEPATOPA YCJIYI ocywectBasercs OIIEPATOPOM CHCTEMBI nyrem
3akmoueHus ¢ opranuzaunuein JJOI'OBOPA. OIIEPATOP u OIIEPATOPBI YCJIYT
MOTYT 3aKJII0YaTh JOMOJIHUTEIbHBIE JOTOBOPHI/COTNAICHUS, ONPEIeIAIonne TOPAI0K X

B3aumoeiictBus B pamkax CUCTEMBI/CEPBUCA.

2.3.2.2. OIIEPATOP YCJIVT, ero nepconal, Ou3Hec - U TEXHOJIOTHUECKUE TTPOIECCH, U

porpaMMHo-amnmnaparasle  komiuiekcbl, npumensemsle OIIEPATOPOM YCIIYIT B
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pamkax CUCTEMBbI nns okazanus ycayr coorBerctBytoniero OIIEPATOPA YCIIVT,
noJpKHBI cooTBeTcTBOBaTh TpeboBanusm CUCTEMBI, ycranosnennsiv IIPABUJIAMUM
CUCTEMBbI u ITIPABUJIAMMU CEPBUCA.

2.3.2.3. Tpebosanus k PACHETHOMY HEHTPY:

2.3.2.3.1. Haju4ue uieH3un banka Poccuy m MHBIX IPaBOYCTaHABIMBAIOIINX
JIOKYMEHTOB (y4peIuTeIbHbIC JOKYMEHTBI, CEPTH(HUKATHI U T.11.), HEOOXOIUMBIX IS
OCYIIIECTBJICHUSI COOTBETCTBYIOIICH JIEATEIBHOCTH KPEIUTHOW OpraHu3aluu

COTJIaCHO JICUCTBYIOIEMY 3aKOHOAaTenbCTBY Pocculickon denepanuu;

2.3.2.3.2. KpenuTHas opranusanus He Mmenee 5 (Ilartu) ner ocymectBiser
NEPEBOJT JCHEKHBIX CPEICTB IO OTKPBITBIM B ATOW KPEIUTHOW OpraHU3aIlluH

0OaHKOBCKHM cycTaM,

2.3.2.3.3. (MHaHCOBAasI YCTOMYMBOCTH (pa3Mep yCTaBHOTO KalMTalla He HIKE,

YCTaHOBJICHHOTO 3aKOHOaTeIbcTBOM Poccuiickoit deneparun);

2.3.2.34. Hamuuvne B pamMkax CHCTEMBI B03MOXHOCTH OKa3bIBaTh
pacyeTHbIC YCIYTH B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu

u IPABUJIAMU CUCTEMBI;

2.3.2.3.5. BO3MOXXHOCTh ~ OCYLIECTBJIIEHHUS  JESITEIBHOCTH B paMKax
CUCTEMBI B cootsBerctBuu ¢ IPABUJIAMU CUCTEMBbI u IIPABHJTAMU
CEPBUCA.

2.3.2.3.6. HaJlIu4yue aKTyaJIbHBIX JTOKYMEHTOB, MOJITBEP K IAOLINX
MIPOXOKAEHHUE OLIEHKU COOTBETCTBUS YPOBHIO 3aIIMTHI UHPOPMAIIMU B COOTBETCTBUN
¢ 1.9.1.2. IIPABHMJI He pexe OIHOrO pa3a B JBa roja, U BEIMYMHY YHUCIOBOU
UTOTOBOM OIIEHKH cOOTBETCTBHS cBhimIe 0,85 Mo nuToram OLeHKH, MPOBEAEHHOI ¢ 1

auBaps 2024 roga.
2.3.2.4. Tpebosanus k OIEPAIIMOHHO-KJIUPUHT'OBOMY LHEHTPY:

2.3.2.4.1. Hammuue B pamkax CHCTEMBI B03MOXHOCTH OKa3bIBaTh

ONICpAlMOHHBIC YCIYIM WKW YCIYTH IUIAaTCIXKHOI'O KIIMPUHIAa B COOTBCTCTBUU C
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3akoHogaTenbcTBoM Poccuiickoit deneparuu u IPABUJIAMU CUCTEMBI, B
TOM YHCJE COOTBETCTBHE TEXHUYECKOTO0 O0OpYIOBaHUS TEXHOJIOIMYECKUM
tpeboBanusim paborei B CUCTEME, ycranasnuBaembiv OIIEPATOPOM:
tpeboBanusi k ITAK (cepBepHoe oOopymoBaHue), TpeOOBaHHS K CHCTEMaM

3J'ICKTpOCHa6}KCHI/IH, KOHINMOVWOHUPOBAHUA, IIOXKAPOTYIICHHA, KaHallaM CBi3H, K

NIepCOHAIY;

2.3.24.2. BO3MOXKHOCTh ~ OCYIISCTBJICHHUS  JEATEIBHOCTH B  paMKax
CUCTEMBDbI B coorBerctBun ¢ IPABUJIAMU CUCTEMBI u IPABUJIAMHA
CEPBHUCA,;

2.3.2.4.3. ¢dbuHaHCOBasi yCTOMYMBOCTH (pa3Mep yCTaBHOTO KamuTalla He HIKE

YCTaHOBJIEHHOTO 3aKOHOAATeILCTBOM Poccuiickoit denepariyn);

2.3.24.4. HaJIN4yue AKTyaJIbHBIX JIOKYMEHTOB, MOATBEPKIAIOIINX
MIPOX0’K/ICHUE OLICHKU COOTBETCTBUS YPOBHIO 3aIIUTHI HHPOPMAILIMHA B COOTBETCTBUU
c .9.1.2 TIPABHMJI, He pexe OIHOrO pa3a B JBa IoJa U BEIUYUHY YHUCIOBOH
WTOTOBOM OLIEHKW COOTBETCTBUS cBbIiIe 0,85 Mo uTOram OlEHKH, MPOBEACHHOM C |

suBaps 2024 rona.

2.3.2.5. Tpebosanuss k HEHTPAJIBHOMY IJVIATEX KHOMY KJIWPUHI'OBOMY
KOHTPAT'EHTY:

2.3.25.1. Hammuue B paMkax CHCTEMbBI B0O3MOXXHOCTH BBICTYIIATh
matenpimukoM U nonydatenem cpeacts nmo INEPEBOJAM YYACTHHUKOB
CUCTEMBI B cooTBeTcTBUHU € 3aKOHOAaTenbcTBOM Poccuiickoit ®@exnepanuu u

ITPABUJIAMU CUCTEMBI,

2.3.2.5.2. BO3MOXXHOCTb ~ OCYHIECTBJIIEHHS  JACSITEIBHOCTH B paMKax
CUCTEMBI B cootBerctBuu ¢ IPABUJIAMU CUCTEMBI u IPABUJIAMU
CEPBUCA,;

2.3.2.5.3. ¢uHaHCOBasE yCTOMUMBOCTH (pa3Mep YCTaBHOTO KaluTana W/WiIn
MUHHMAaJIbHOTO  pa3Mepa COOCTBEHHBIX CPEACTB  (KamuTala) He  HHXKe

YCTaHOBJIEHHOI'O 3aKOHO/1aTenbcTBOM Poccuiickoit deneparun).
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2.3.3. Tlopsgok Benenuss IEPEUHS OITIEPATOPOB YCJYI
2.3.3.1. OHEPATOP Bexner IEPEYEHB OIIEPATOPOB YCJIVT.
2.3.3.2. IEPEYEHD OIIEPATOPOB YCJIYT ny6nuxyercs sa CAMTE CUCTEMBI.

2.3.3.3. IIpu mro6om n3menennn IEPEUHSA OIIEPATOPOB YCJIYT OIIEPATOP B
teyenue 5 (ILsatu) paGouux nHEH ¢ MOMEHTa BO3HMKHOBEHHUS OCHOBAHWM Ui BHECEHUS
n3meHeHnuit BHocUT u3MeHeHus: B IEPEUEHDB OIIEPATOPOB YCJIYT u ny0iaukyeT Ha
CAHUTE CUCTEMBI.

2.3.3.4. OIIEPATOP mpencraBnser B bank Poccum OByt pemakuuio INEPEYHSA
OIIEPATOPOB YCJIYT' He no3nnee 10 (ecatu) pabounx AHEW MOCI€ BHECEHHBIX

U3MEHEHUH.

2.3.4. Unentudpuxkauus YYACTHHUKOB CHUCTEMBDI. Ilopsizok npucBoeHHsT Koaa
(nomepa) YYHACTHUKA IJATEXHOW CUCTEMBI

2.3.4.1. Tlpu npucoenuaeann Y UACTHUKA x CUCTEME OITEPATOP peructpupyer
YYACTHUKA 8 PEECTPE YYACTHHMKOB CHUCTEMBbI u npucBauBaer
YYACTHUKY  yaukanbHbli  uaeHtuduxammonueiii Homep YYACTHHUKA B
CUCTEME.

2.3.4.2. UnentudukarmonasiM HoMmepoM YUACTHMUMKA sBiisiercst TOPSIKOBBIA HOMED B
PEECTPE YYACTHHUKOB CHUCTEMBI, xoropsiii npucBauBaercs OIIEPATOPOM
npu BerymieHun B CUCTEMY nosoro YHACTHHKA.

2.3.4.3. Unentudukanmonnsrii HomMep YUYACTHUKA  mo3BosmsieTr  yCTaHOBHTH
HanMmeHoBanne YUYACTHHUKA, Homep nuiieH3un (MM MHOTO MPaBOYCTAHABIMBAIOIIETO

JIOKYMEHTA), CTpaHy WHKOPIIOPALIHH.

2.3.4.4. OIIEPATOP pasmemaer PEECTP YYACTHHUKOB c npucBOeHHBIMH UM
unentudukanmonHsivu HoMepamu YUHACTHUKOB CUCTEMBI na CAWTE.

2.3.4.5. B PEECTPE YYACTHUKOB CUCTEMBI He coxepxutcs WHPOpPMAIUSI O
npsmom/kocBeHHOM yuactun B CUCTEME, nockonsky B CUCTEME Moxer ObITH
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toabko npsimoe yuactue. Kocsennoe yuyactne B CUCTEME He nipeaycMoTpeHo.

2.4. IIPABA u OBA3AHHOCTU CYBBEKTOB CUCTEMbI

2.4.1. TIIpaBa u obs3anHocTn OIIEPATOPA:
2.4.1.1. OINEPATOP umeer npaso:

24.1.1.1. yctanaBinuBath [IPABUJIAMM oOuiye mpuHIUITBEI O0CTYKUBAHHS
(GUBUYECKUX U IOPUINYECKUX JIHI, TTouiexaniue npumenenno YYACTHUKAMMU
npu oocnyxuBanun [NEPEBOJ/IOB yka3aHHBIX JHII € HCIOJb30BaHUEM

CUCTEMBI,

24.1.1.2. onpeaensaTs U peanu3osbiBaTh crpateruto pazsurus CUCTEMBI,

B ToM umnciie Bkirouate B CUCTEMY nossle CEPBUCHI,

24.1.1.3. OTpEENATh TEPPUTOPHUIO U CTPAHY OCYIIECTBICHUS EATEIbHOCTH
CUCTEMBDI, B TOM uucie NpUHUMATh PELIEHUS O Haydaje WM IMpeKpalieHuu
ocymectBieHus aestenbHoctTd CUCTEMDbI Ha onpeneneHHON TEppUTOPUHN WK B

OTIpe/IeNIieHHOM CTpaHe;

24.1.14. ONpEeENATh BAJIIOTY IS OCYLIECTBIICHUS
MNEPEBOJAOB/TPAHCI'PAHUYHBIX MMEPEBO/1OB B pamkax CUCTEMBI,
B TOM YHCJIC PUHUMATh PEIICHUS O HaJalle WJIM MPEKPANICHHH OCYIICCTBICHUS B

CUCTEME IIEPEBO/OB B onpeneneHHoON BalIOTE;

2.4.1.15. onpeneNnaTh TpeOOBaHUS K OpraHM3alusM, NPHUBIEKAEMBIM IS

BbinoaHeHus pyHkunii YHACTHUKA u OIIEPATOPA YCJIIVT;,

2.4.1.1.6. IMPUHUMATD pelIeHne 00 0TKa3e WM 0JJ00pEeHUH MPUCOEIUHEHUS K
CUCTEME ropuanyeckoro juia, o0paTuBIIerocs ¢ 3asBKOW O IPUCOETUHEHUH K
CUCTEME B kauectBe YUACTHHMKA, o 3aKkiIO4YeHUH C TaKUM JIHIIOM
JOI'OBOPA B kauectBe YHACTHHUKA u perucrpannu ero B CEPBUCE u B
cootBercTByromnx CTATYCAX;
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24.1.1.7. MPUHUMATh PEUICHUS O TPHUOCTAHOBJICHUU W/WINA TPEKPAICHUH
yuyactud B CUCTEME CYBBEKTOB CUCTEMMBbI B ciyyasix, ycTaHOBJIEHHBIX
IMPABUJIAMU CUCTEMBI,

2.4.1.1.8. omnpenenaty TpeboBanus k TEXHOJIOITMMW CUCTEMBI u
mporenypaMm KOHTpoJis coOmronenusi naHHbIX TpeboBanuii OIIEPATOPAMMUM
YCIYTI u YHACTHUKAMU CUCTEMMBbI,

24.1.1.9. omnpenenaTh OoOIue NPUHIMIBI U TPeOOBaHUS K COJCPIKAHUIO

noroBopos/cornameHuii B pamkax paborsl B CUCTEME,;

2.4.1.1.10. tpeboBath 0T YHACTHUKOB u OIIEPATOPOB YCJYI
IpPEJOCTaBIEHUs] MMHU B HaAJEKallUe CPOKM HHGPOpPMAalUHu, CBA3aHHOW C HX

yuactuem B CUCTEME;

2.4.1.1.11. BHocuth m3Menenust B IIPABUJIA CHUCTEMBbI, ITIPABUJIA
CEPBUCA u JIOKAJIBHBIE TOKYMEHTDI, npuaumars HOBblE JOKYMEHTHI B
cocrae ITPABWJI, wusmensts ycnoBusi QynkuuonupoBanus CHCTEMBI,
onpenensate TpeboBanuss k CYBBEKTAM CHUCTEMDI, ycranaBnuBars,

U3MEHATh WK OTMEHATh BosHarpaxaeHue OIIEPATOPA;

2.4.1.1.12. Ipou3BOIUTH TexHUYecKyr skcneptusy ITAK, wncnonp3yembix
OIIEPATOPOM YCJVYI, YHACTHUKAMM npu B3aumopeiicteuu ¢ IAK
CUCTEMBI. B cnyuyae HecoorBercTBUsl ITAK CYBBEKTA ycraHOBIEHHBIM
IMPABUJIAMM tpedoBanusim OIIEPATOPA 1 TEXHOJIOI'MN CUCTEMBI,
OIIEPATOP Brpase npuocranoButs yuactue YHACTHUKA 8 CUCTEME no
npuseneans YYACTHHUKOM cBoux ITAK B cooTrBercTBHE C TpeOOBaHUAMU
TEXHOJIOI'MM nu TPABHJIAMU CUCTEMBI;

2.4.1.1.13. pa3pabateiBaTh U peructpuponath ToBapHble 3Haku CUCTEMBI u

PErIIaMCHTBI UX HUCIIOJIb30BAHUA

2.4.1.1.14. paspabateiBath pekomeHgaimu CYBBEKTAM CHUCTEMBbI o

nopsiake B3aumojerictsusi B CUCTEME;
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2.4.1.1.15. pazpabaTeiBaTh W pPEaTU30BBIBATH MAPKETUHTOBBIC KaMITAaHHH,
HCCIIEIOBAHMS, aKIIMU, MpoBoiuMbIe Kak camoctoaTeibHo OIIEPATOPOM, tak u
¢ npusieueHueM Bcex win oTaeabHbIX YUYACTHHUKOB, OIIEPATOPOB
YCIIVT;,

2.4.1.1.16. npeactaBisite CUCTEMY B OTHOHMIGHHWSX C  BHCIIHHMH
OpTraHU3aIUsIMH, TPETHUMHU JIMIIAMH ¥ TOCYIapCTBEHHBIMHI OPIaHaMU Ha TEPPUTOPUHN
WHOCTPAHHBIX TOCYIapCTB, B TOM WYHCJIEC ITyTEM NPHUBIICYCHHS TPETHUX JIUI]

(opranusanuii);

2.4.1.1.17. MpUBJIEKATh TPeThUX Jnil ¢ 1elbto npeacraBienuss CUCTEMBI B
WHOCTPAHHBIX IICHTPAJbHBIX (HAIIMOHAJIBHBIX) OaHKaX, B TOM 4YHCJIC JUISA
MPEIOCTaBIEHUs  JOKYMEHTOB U (OpM  OTYETHOCTH, MPEAYCMOTPEHHBIX

HOPMAaTUBHBIMH aKTaMHW MHOCTPAHHOI'O TOCYAapCTBa,

2.4.1.1.18. npooauth omnpocsl CYBBEKTOB, K/IMEHTOB c uensto
BBISICHEHHSI  yJIOBJIETBOPEHHOCTH  HCIIOJIb30BAHUSA  YCIYT, MPEJOCTaBISIEMBIX
YYACTHUKAMMU csoum KIIMEHTAM, o¢yukuuonupoBannem CUCTEMBI,
cOopa NnpeasioKeHNn 0 BBEICHNIO HOBBIX YCIYT U IHOBBIIIEHUS KauecTBa pabOThI

CUCTEMBDI, BoisiBIICHUS 5Ka100 ¥ MPETSH3UH U 1Ip.;

2.4.1.1.19. IIPUOCTaHaBJIUBATh OCYILIECTBIIEHUE YYACTHUKOM
TPAHCI'PAHUYHBIX IIEPEBO/IOB B ciyuyae Haauuusi OOCTOSTEIBCTB,
OTPaHWYMBAIONINX, TNPENATCTBYIOIIUX WM JICTAIONUX HEBO3MOXXHBIMH  HX

OCYIICCTBJICHHUEC,

2.4.1.1.20. OCYIIECTBIISATh PAaCHPOCTPAHEHUE PEKJIAMHBIX, MAPKETUHIOBBIX M

MHBIX MaTepUAJIOB U MIPOAYKTOB, CBs3aHHBIX ¢ pyHKunoHupoBanueM CUCTEMBI;

2.4.1.1.21. OCYIIECTBIIATh MpoBepKy onepanuii, coBepiaeMbix B CUCTEME,
Ha npeaMer BO3MOXKHOCTH OKa3aHus yCIyru o
HEPEBOAY/TPAHCI'PAHUYHOMY NEPEBOJY no cnuckam (B TOM 4uclie
MEXYHapOAHbBIM), MMEIOLIUMCS y  OIIEPATOPA, YCTaHOBJICHHBIM
MPABUJIAMM (ITpunoxxenne Ne7 IPABWUJI), npu yCIOBUHU U C yIETOM TOTO, YTO
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pe3ynabTaT  JaHHOW  TNPOBEPKM  HE  MOXKET  SABIATBCS ~ OCHOBAHUEM
IPUOCTAHOBJICHUS/TIPEKPALLICHNs] OKa3aHMUs yCIyr IJIaTeXHOH HMHEQPacTpyKTyphl
YYACTHHKY, OCYILIECTBISOIIEMY YKa3aHHBIN
HNEPEBOJ/TPAHCTPAHUYHBIA IIEPEBO/I;

24.1.1.22. uHbIe mpaBa, npeaycmorpenasic IPABUJIAMMUM, 1OI'OBOPOM,
INPABUJIAMMU CEPBUCA u 3akoHonatenbctBoM Poccuiickoin deneparnuu s
OIIEPATOPA CUCTEMDBI.

2.4.1.2. OINEPATOP 006s3aH:

24.1.2.1. onpenensite [MPABUJIA CUCTEMDbI, BHOCHUTH [IOTOJHEHUS
u/umu usmeHenus B [IPABUJIA, opraHu3oBbIBaTh U OCYIIECTBISATH KOHTPOJIb MX
ucriojHeanss YUACTHUMKAMM, OIIEPATOPAMMU YCIYI, wuHBIMH
CYBBEKTAMMU CEPBUCA;

24.1.2.2. obecrieunBaTh MEIOCTHOCTh, HEMPEPHIBHOCTh U OecrepeOOMHOCTh
¢ynkunonupoanuss CUCTEMBI B nenom, GecriepeGOMHOCT OKa3zaHHs yCIyT
wiarexxHoi uHppacTpykTypsl YUACTHHUKAM, a taxxke unopmupoBath bank
Poccun o ciyyasx u npuurHax NpUOCTaHOBIEHUS (IMPEKpALIEHMsI) OKa3aHUs yCIyT
MJIaTeXHOU WHOPACTPYKTYphl, B TOpsANKe, ycTaHoBiIeHHOM bankom Poccum, u
unpopmupoBath YHACTHUKOB o ciydasx M NOpUYMHAX HPUOCTAHOBJIECHHUS
(mpekpaleHns) OKa3aHUs YCIyTr IUIaTeXHOH HH(PACTPYKTyphl B JE€Hb TaKOIrO
npuocTaHoBiieHUs:  (mpekpamieHus) nyrem  HanpasieHus YYACTHHUKY
COOTBETCTBYIOILIETO YBEJOMJICHHSI B JJIEKTPOHHOM BHJI€ B COOTBETCTBUU C

9eKTpoHHBIM JokyMeHTooO60poT B CUCTEME;

24.1.23. ocymectBiATh npusiedeHrne YHACTHHUKOB u OIIEPATOPOB
YCJYTI 8 CUCTEMY, ucxons u3 xapakrepa u oobema onepauuii B CUCTEME,
oOecrieuynBaTh KOHTPOJb OKa3aHHWs yCIYr IUIATEKHOW  HH(PACTPYKTYpHI

YYACTHHUKAM,;
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24.1.2.4. OTIpEeIeNIATh HEHTPAJIBHOI'O IJIATEXKHOI'O
KJIUPUHI'OBOI'O KOHTPAT'EHTA pmns pabotsti CUCTEMbI u (wim)
CEPBUCA,;

2.4.1.25. BoLsiBIITh B CHUCTEME opranuszanuy, npenocTaBisOLe
YYACTHHUKAM, ux KJIMEHTaM yCIyTu IJIATEKHOM

NH®PACTPYKTYPBI, B ToM uucie B ciydasix, €CIU YCIYTHM OKa3bIBAIOTCA
enuHctBeHHOMY YUYACTHMUMKY wim orpanndenHomy uucityy YHYACTHHUKOB
W/WIM  KIMEHTOB, OCYIIECTBISTh TPUBICYCHUE YKa3aHHBIX OPraHU3aTOPOB B

kauectse OIIEPATOPOB YCJVYT;

2.4.1.2.6. BECTH PEECTP YYACTHHUKOB u INIEPEUYEHb
OIIEPATOPOB YCJIVT,
24.1.2.7. npenocrasiAth B bank Poccun uszmenenuss IIPABHWJI B cpoku,

YCTAaHOBJICHHBIC ﬂeﬁCTBYIOMHM 3aKOHOAATCIILCTBOM,

2.4.1.2.8. opranuzoBate CHUCTEMY VYIPABJIEHUA PUCKAMMUM B
CUCTEME B COOTBETCTBMM C 3akOoHOAATeNbCTBOM Poccuiickoii dexpeparuu,

OCYIIECTBIISATH OIleHKY U yripasienue puckamu B CUCTEME;

2.4.1.2.9. OCYIIECTBIISATh MEPHI 10 MUHUMM3ALMHM PUCKOB, IPUHUMATh MEPbI

Mo NpCAOTBPALICHUIO X BO3BHUKHOBCHU

2.4.1.2.10. omnpeneniats  TpeboBaHus  OezomacHoctu CHUCTEMBbBI u
ocymiecTBIATh KOHTposnb ux BeimonHeHus OIIEPATOPAMU YCIIVT,
YYACTHHUKAMUY,

24.1.2.11. obecreunBaTh BO3MOXKHOCTh JOCYIEOHOTO PAacCMOTPEHHS CIIOPOB

Mexay CYBBEKTAMM B cootserctBuu ¢ [IPABUJIAMMU,

2.4.1.2.12. rapaHTupoBath  OaHKOBCKYIO  TailHy B  COOTBETCTBHUM  C
3aKoHO/aTenbcTBOM  Poccuiickoit ®enepanun o OaHkax ©  OaHKOBCKOM

JACATCIIBHOCTH,
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24.1.2.13. obecrieunBath  3amUTy HWHQOpPMAIMM TIPH  OCYIIECTBICHUH
INEPEBOJOB B cOoOTBEeTCTBHM C TpeOOBaHUSMHU, YCTAaHOBJICHHbIMH baHkOM

Poccumn, cornacoBanHbIME ¢ (peiepaTbHBIMHA OpraHaMH HCIIOTHUTEIBLHON BIACTH;
2.4.1.2.14. onpenensite TAPU®DBbI;

2.4.1.2.15. co0ro1aTh JIEHCTBYIOIIEE BaJIFOTHOE 3aKOHO/IATEILCTBO
Poccuiickoit deneparnuu, a Takke 3aKOHOAATEIBCTBO B cepe MPOTHUBOACUCTBUS
jeranu3anuu  (OTMBIBAHHUIO) JIOXOJOB, TIOJYYCHHBIX TMPECTYIMHBIM IyTEM, U

(UHAHCUPOBAHUIO TEPPOPU3MA;

2.4.1.2.16. B NPEAYCMOTPEHHBIX HAIlMOHAJIBHBIM 3aKOHOJATEIbCTBOM CTPaHbI
unkopnopauny  YHACTHUKA-HEPE3UJIEHTA cnyuasx  obecrneuyuBaTh
rapaHTuu (hMHAHCOBBIX 0053aTeNBCTB rnepen YYACTHUKOM-
HEPE3UJEHTOM xak MUHUMYM OJHUM M3 YCJIOBUH, HPEIyCMOTPEHHBIX
HanuoHaiabHbIM 3akoHojaarenbcTBoM YUYACTHUMKA-HEPE3UJIEHTA, a npu
HEOOXO/MMOCTH OCYILECTBJIATh M3MEHEHHE MEXaHHU3Ma 00eCHeueHHUs] TapaHTHH
(GUHAHCOBBIX 00S3aTENBCTB B CPOK, HE MNpeBblmaromuil 2 (/lBa) KajneHAapHbIX

Mecs11a;

2.4.1.2.17. co3zaaBarh cuctemy BoiaBiieHUs 1 MoHUTOpuHra IIEPEBOJIOB 63
no6posoasHoro cornacusi KJIMEHTA B CUCTEME Ha ocHOBe NpU3HAKOB
OCYILIECTBIICHHs omnepanuii 0e3 JOOpOBOJIBHOIO COTJIacHsl KJIMEHTa, ONpeAessaTh
MOPSIIOK  pealu3allid  MEPONPUATHM 10 IPOTUBOJACHCTBHUIO OCYIIECTBICHHUIO
MHNEPEBOJOB 6e3 noopososnbHOro cornacus KJIIMEHTA nns YYHACTHHUKOB,
a Takke onpenenats npusHaku ocyuiectsienus IEPEBOJOB 6e3 106poBosibHOTO
cormacus KJIMEHTA Ha oOcCHOBaHMM aHanW3a BBISIBICHHBIX omepamnuii 0e3
nobposonbHOro coriacuss KJAMEHTA u oueHku puCcKa COBEpIICHMSI TaKHX

onepanwuii B pamkax CUCTEMBI,

2.4.1.2.18. uHble  0o0sa3aHHOCTH, mpexycmorpenHole  ITPABUJIAMM,
JOT'OBOPOM, ITPABUJIAMM CEPBUCA u 3akoHoaaTearcTBoM Poccuiickoit
Oeneparun st OIIEPATOPA CUCTEMBbI.

2.4.2. TIpaBa u ods3anHoctu PACUETHOI'O IEHTPA
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2.4.2.1. PACYETHBIN LIEHTP umeer npaso:

24.2.1.1. zakouaTh ¢ YHACTHHUKAMM noroBopbl 0aHKOBCKOTO CUETA,
24.2.1.2. ocymectBisTh Beienue CHETOB YYACTHUKOB,;
2.4.2.1.3. OCYIIECTBIISITh BEJIEHUE CUETOB OIIEPATOPA,

OIIEPAIIMOHHO-KJIMPUHI'OBOI'O HEHTPA, IEHTPAJIBHOI'O
IVIATEXKHOI'O KNIMPUHI'OBOT'O KOHTPAI'EHTA,;

24.2.1.4. MOJTy4aTh BO3HArPAK/ICHUE 32 OKa3aHUE PACUECTHBIX YCIIYT;
2.4.2.15. ocymectBiATh npusiedueHne YYACTHUKOB 8 CUCTEMY;
2.4.2.1.6. OCYIIECTBIISATh IE€PEBOJ JIEHEKHBIX CPEJICTB, B TOM YHCIE

TpPaHCTPAHUYHBIN MTEPEBO/I;

24.2.1.7. OCYIIECTBIISITh MHBbIE MpaBa, npenycmorpennsie [IPABUJIAMM,
JOI'OBOPOM, ITPABUJIAMU CEPBUCA u 3akoHoaaTeabscTBoM Poccuiickoit
®enepanuu 151t PACHETHOI'O HEHTPA.

2.4.2.2. PACYETHBIU LIEHTP 06s13an:

24.2.2.1. ocymecTBiATh ucnonaHenue nocrynupmux or OIIEPAIIMOHHO-
KJIUPUHTOBOI'O IIEHTPA PACHOPS)KEHHUH YYACTHUKOB wum
HEHTPAJIBHOT'O IVIATEXKHOTI'O KJIMPUHT'OBOI'O KOHTPATEHTA,
HIOCPEJICTBOM CIMCAHUSI U 3a4MCIICHUS JICHSXKHBIX CPEICTB CO CUETOB/HA cueTa

YYACTHUKOB/HEHTPAJIBHOI'O IUIATEXKHOI'O KJMUPUHI'OBOI'O

KOHTPATEHTA;

24.2.2.2. npenoctasisATh 0TueTel OIIEPATOPY B cooTBeTCTBHM C CCTEMOIT
otuetHocT CUCTEMBI,

2.4.2.2.3. rapaHTUpoBaTh  OaHKOBCKYIO TallHy B  COOTBETCTBHH  C

3aKoHO/aTenbCcTBOM  Poccuiickoit @enepanun o OaHkax ©  OaHKOBCKOM

JIeATEIIbHOCTH;
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2.4.2.2.4, co0Iro1aTh JIEHCTBYIOIIEE BaJIFOTHOE 3aKOHOIATEILCTBO
Poccuiickoit deneparnuu, a Takke 3aKOHOAATEIBCTBO B cepe MPOTHUBOACUCTBUS
neranu3anuu  (OTMBIBAHHUIO) JIOXOJOB, TOJYUYEHHBIX MPECTYNHBIM IyTE€M, U

(UHAHCUPOBAHUIO TEPPOPU3MA;

2.4.2.2.5. peann30BbIBaTh MEPHI 10 MPOTHUBOJCHCTBHIO OCYIIECTBICHHUIO
MePEBOIOB JACHEXKHBIX cpeAcTB 0e3 moopoBosibHOTO coriacusi KIIMEHTA u (wm)
YYACTHHUKA B cootBercTBUU ¢ nopsiakoM, ycraHoBieHHbIM B CUCTEME u
3akonom 161-D3;

2.4.2.2.6. HecTH HHbIE 00s3aHHOCTH, mHpenycmorpennsie ITPABUJIAMM,
JOI'OBOPOM, IPABUJIAMMU CEPBUCA u 3akoHomarenscTBoM Poccuiickoit
®enepanun 111 PACHETHOI'O HEHTPA.

2.4.3. TIpasa u obs3anHocTu [IJIATEXKHOTI'O KNIMPUHI'OBOI'O HEHTPA “A”
2.4.3.1. TNIATEXKHBIV KJINPUHT OBBIN LIEHTP “A” 06s3aH:

24.3.1.1. obecrieunBaTh nH(pOpMaITMOHHOE u TEXHOJIOTHYECKOE

B3aumozeiicteue mexay CYBbEKTAMU CUCTEMBI,

2.43.1.2. BBITIOJIHATh MpOLEAYpPbI npuema K MCIIOJIHEHUIO
PACHIOPSI)KEHMIA VYYACTHHUKOB u (wm) IEHTPAJIBHOI'O
IVIATEXKHOTI'O KJIMPUHI'OBOI'O KOHTPAT'EHTA;

2.43.1.3. OCYIIECTBIATh TpoBepkKy cooTsercTBus PACIIOPSKEHUN
YYACTHHKOB u () HEHTPAJIBHOT'O IVIATEKHOT'O
KJIUPUHI'OBOI'O KOHTPATEHTA  ycTaHOBI€HHBIM  TpeOOBaHUSAM

CUCTEMBI;

2.43.1.4. ocymectBiaATe  KoHTposis JIMMHUTA MEXBAHKOBCKHUX
PACYETOB;

2.4.3.15. ONpeAeNaTh IUIaTEKHbIE KIWPUHTOBbIE TMO3MIMHM (Ha BajoOBOM
OCHOBE);
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2.4.3.1.6. ocymectBisATh  nepenayy PACYETHOMY HEHTPY B
cootBerctBuu ¢ ITPABUJIAMU CUCTEMBbI, IIPABUJIAMA CEPBUCOB
PACIIOPSIDKEHMM YYACTHHMKOB u (wm) IEHTPAJIBHOI'O
IVIATEXKHOI'O KJIMPUHI'OBOI'O KOHTPATI'EHTA s HWCIOJHEHUSA
OBA3ATEJIBCTB no ocymniectsiennto IIEPEBO/1OB;

24.3.1.7. ocymectBisATh  nepegauy YUACTHHUKAM  PEECTPOB
PACHOPSI)KEHUHN MJIATEJBIIUKOB B coorBerctBun ¢ IPABUJIAMUA
CUCTEMBDbI u IPABUJIAMU CEPBHUCA,

2.4.3.1.8. HarpaBisiTh YUYACTHHUKAM wusBenieHus (MOJITBEPKACHUS),
Kacarolluecs mpueMa K HCIHOJHEHHIO PACIIOPSIKEHU YYACTHHUKOB, a
TaK)Ke OCYILECTBJIATh Iepefady W3BEIIeHUN (MOATBEPKACHUIN), KacaroIIUXCs

ucnonaenns PACIIOPSI’KEHUM YYACTHUKOB;
2.4.3.1.9. npenoctaBiATh oTueThl 0 TpedoBanuio OIIEPATOPA;

2.4.3.1.10. peall30BbIBaTh MEpPHI 10 TMPOTUBOICHCTBHIO OCYILECTBICHHUIO
MEePEBOIOB JEHEXKHBIX cpelacTB 0e3 goOpoBosbHOro corjacus KJIMEHTA B

COOTBETCTBUHU C nopsiikoM, yctaHoBlieHHBIM B CUCTEME u 3akonom 161-®3,;

2.4.3.1.11. HECTH HHble o00s13aHHOCTH, npexaycmorpeHHsle ITPABUJIAMM,
JOI'OBOPOM, NIPABUJIAMMU CEPBUCA u 3akoHOomatenscTBoM Poccuiickoit
®enepanuu 11 IVIATEZKHOI'O KNIMPUHI'OBOI'O IIEHTPA.

2.4.3.2. TNIATEXKHBIV KJIMPUHITOBBIN IIEHTP “A” umeer npaso:

24.3.2.1. MOJTy4aTh BO3HATPAXKIEHUE 32 OKa3aHUE YCIYr WH()OPMAIMOHHOTO

U TEXHOJIOTUYECKOT0 00CITyKUBaHUS;
2.4.3.2.2. ocymectBiATh npusiedueHrne YYACTHHUKOB 8 CUCTEMY;

2.4.3.2.3. OCYIIECTBIISITh PACHpPOCTPAHEHNUE PEKJIAMHBIX, MAPKETUHTOBBIX M

MHBIX MaTepUalioB U MPOAYKTOB, cBsi3aHHBIX ¢ pyHKIMoHupoBanueM CUCTEMMBbI,
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2.4.3.2.4. OCYIIECTBIISATh MHBIC MpaBa, npeaycmorpennsie I[IPABUJIAMM,
JOI'OBOPOM, IPABUJIAMMU CEPBUCA u 3akoHomarenbcTBoM Poccuiickoit
Oeneparyn 11 IIJNIATEZKHOT'O KJIMPUHI'OBOI'O HIEHTPA.

2.44. TIIpasa u odos3annoctu HEHTPAJIBHOI'O INVIATEXKHOTI'O KJIMPUHI'OBOI'O
KOHTPATEHTA (INTATEKHOI'O KJIMPUHI'OBOI'O HEHTPA “B”)

2.4.4.1. HEHTPAJIbHBIA IUIATEXHBIA KJIAPAHIOBBIH KOHTPATEHT

00s13aH:

244.1.1. o0namaTh  JGHEKHBIMH  CpPEACTBAMH,  JIOCTaTOYHBIMH  JUIS
UCTIONIHEHUsT  cBoux  oOssarenbctB B kadectee  LHEHTPAJIBHOI'O
IVIATEXKHOI'O KJVIMPHUHI'OBOI'O KOHTPAI'EHTA B CHCTEME
(manHoe TpeboBaHuMe oOecreunBaeTcsi nyreMm yctaHoBineHus JIMMHUTA
MEKBAHKOBCKHNX PACUYETOB cornacuo nynkty 3.3.3. IPABUJI);

244.1.2. €KEJHEBHO OCYIIECTBIATh KOHTPOJb 3a PUCKAMHM HEHCIIOIHEHUS
(menammexamero  ucrnoiaHeHus) YUYACTHHUKAMHM CHUCTEMbI cBoux
00513aTeNIbCTB 10 TEPEeBOJY JAEHEXKHBIX CpPEACTB, IPUMEHATh B OTHOLICHUU
YYACTHUKOB CHUCTEMDbI, anHanu3 (UHAHCOBOIO COCTOSIHUSI KOTOPBIX
CBUJICTEJILCTBYET O I[IOBBIIIEHHOM pHUCKE, OIPAaHUYUTEIbHBIE MEpbl, BKIIIOYas
YCTaHOBJICHHME MAaKCHMaJbHOTO pPa3Mepa IUIATEKHOW KJIMPUHIOBOM IO3ULMUHU, H
TpeOOBaHUS O MOBBIIMIEHHOM pa3Mepe 00ecledeHus HCHOJIHEHUs 00s3aTelbCTB
YYACTHHUKOB CUCTEMBI 1o nepeBojly ACHEXKHBIX cpeAcTB. JlJis OLIEHKH
¢unancosoro cocrossiun YHACTHUKOB ucnons3yercs nHdopmaius o peTuare
(peiitunre kpeaurocnocooHoctn) YUHACTHHUKA, tpeGoBanus K ypOBHIO KOTOPOTO
conepsxkarcs B myHkre 2.2.1.4.3 TIPABWUJI. VYcTaHOBIIEHNE OTPaHUYUTENBHBIX MEP
obecneunBaercas B CHUCTEME  nyrem  ucnons3oBanus JIMMHUTA
MEXKBAHKOBCKHUX PACYETOB cornacuo nyakry 3.3.3. IPABUJL.

2.4.4.2. HEHTPAJIBHBIN IIIATEXHBIM KJIWPUHIOBBII KOHTPATI'EHT

HMECT IIPpaBO:

24.4.2.1. MOJTydaTh BO3HArPaXKIECHHE B CIIy4asX, €CIU TPETyCMOTPEHO
IMPABUJIAMM CEPBUCA,;
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24.4.2.2. ocymectBisATh npusiiedcHne YHACTHUKOB 8 CUCTEMY;

2.4.4.2.3. OCYIIECTBIISATh PACHpPOCTPAaHEHHUE PEKIAMHBIX, MAPKETHHTOBBIX H

MHBIX MaTepUAJIOB U IPOAYKTOB, CBsi3aHHBIX ¢ pyHKkunonupoBanuem CUCTEMBI;

24424, OCYIIECTBIIATh, MHBbIE IpaBa, npenycmorpeHHsie IIPABUJIAMMU
CUCTEMBI, [TIPABUJIAMU CEPBUCA u 3akoHOIaTeIbCTBOM Poccuiickoi
Oenepatnn anis HEHTPAJIBHOT'O TIJIATEKHOTI'O KJAUPHUHI'OBOI'O
KOHTPATEHTA.

2.4.5. TIpaBa u obs3anHocTu OIIEPAIIMOHHOI'O HEHTPA
2.45.1. ONEPALIMOHHBIN IEHTP o6s3aH:

245.1.1. obecrieunBaTh nH(pOpMaITMOHHOE u TEXHOJIOTHYECKOE

B3aumozeiictsue mexay CYBbEKTAMU CUCTEMBI,

2.451.2. OKa3bIBaTh YCIYTH 1O cOOpY, 00pabOoTKe M pacchlike WH(pOpMAIHN
no omnepauusiM, coepuieHHbIM B CEPBUCE CUCTEMBbI, B cooTBeTCTBUU C
IMPABUJIAMU CUCTEMBI u IPABUJIAMU CEPBUCA,;

2.45.1.3. npenoctaBnaTh oTueThl o TpeboBanuio OIIEPATOPA;

2451.4. o0OecrieunBaTh TapaHTUPOBAHHBIM YPOBEHb JOCTYNHOCTH YCIYT
OIIEPAIIMOHHOI'O NEHTPA B pa3mepe 99,5% or PETJIAMEHTHOI'O
BPEMEHMN PABOTbI OIIEPAIIMOHHOI'O HEHTPA 1o wuroram

KaJICHIapHOT0 roja;

2.45.1.5. obecrieunBaTh OOMEH DJICKTPOHHBIMU COOOIICHUSIMH  MEXKIY

CYBBEKTAMM B pamkax CUCTEMBI,

2.45.1.6. pealn30BbIBaTh MEPHI 110 TPOTUBOAECHCTBHIO OCYILECTBICHHUIO
MEPEBOJIOB JICHEXKHBIX cpencTB 6e3 noopoBonbHOro cornacuss KIMEHTA u (unn)
YYACTHHUKA B cootBercTBUM ¢ nopsakoM, yctaHoBieHHbIM B CUCTEME u
3akoHoM 161-@3, a taxxke ncnonHATs nopydyenne YHACTHUKA-PE3SUJIEHTA
(monanHoe B pamkax CUCTEMBI/CEPBUCA) o npHOCTaHOBJIEHUH TpueMa K
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ucnoguennto noareepxkaeHHoro PACIHOPAKEHUSA IIVIATEJIBIIUKA nHa 2
(IBa) mua co gus  HampamieHus — IIJIATEJIBIHUKOM  BAHKY
HJIATEJBIIUKA noarsepxaenust Takoro PACIIOPAZKEHMUMS B ciiyuae, ecnu
B 0a3e maHHbIX banka Poccun o ciydasix u MOMBITKAX OCYIIECTBICHHSI IIEPEBOJIOB

ACHEXKHBIX CPCIACTB 0e3 ,I[O6pOBOJ'IBHOFO corjiaCus KJIMEHTAa COACPIKATCA CBEACHUA O

ITOJIYYATEJIE pannoro IIEPEBO/IA;

24.5.1.7. obecrieunBaTh BO3MOXKHOCTh PETHCTpAllU, IPUOCTAHOBIICHHUSI,
ot3biBa joctyna B [IAK CEPBUCA 1715t paOOTHUKOB MJIM HHBIX YIOJTHOMOYEHHBIX
muiy CYBBEKTA CEPBUCA na ocnoBanuu 3asi80k CYBBEKTA CEPBUCA u
B COOTBETCTBYIOIIMX cTaTycax (possx), npexycmorpeHHsix I[TPABUJIAMMU

CEPBHUCA,;

2.45.1.8. yBenomssite OITIEPATOPA He no3niHee okoHYaHUs1 pabovero JaHs,
CIeIyroIero 3a gHeM mpuoctaHoBieHus/oT3piBa noctyna k [TAK CEPBUCA
YYACTHUKOM 15 Bcex pabOOTHUKOB WM HMHBIX YHOJHOMOYEHHBIX JIUI
YYACTHHUKA, a rtakxe o caydasx paeaktuBaunn YUYACTHHKOM Bcex
IIYHKTOB Il YYACTHMKOB, 3aperucrpupoBannsix B CUCTEME c¢
MOCIEAYIOUUM TPEJOCTAaBICHUEM TOKYMEHTOB, SIBIISIFOIIMXCS OCHOBAaHUEM JUIS
NPUOCTAHOBIICHHS/OT3bIBA JIOCTYNa BCEX pPaOOTHUKOB/YIOJIHOMOYEHHBIX —JIMIL
YYACTHHUKA, se noznnee 3 (Tpex) paGouux JHEH, CIEAyIOIIHMX 3a JTHEM

HpI/IOCTaHOBJ'ICHI/Iﬂ/ OT3BIBA TAKOI'0 JOCTYIIA,

2.45.1.9. obecneunBath B ITAK CEPBUCA BO3MOXHOCTH HPOBEPKH
oneparuii, ocymectBisieMbix B CHUCTEME, no choumckam (B TOM 4wHCIE
MexayHapoaHbiM), yecraHoBieHHbBIM OIIEPATOPOM B 1. 2.4.1.1.21 ITPABII,
Ha IIpeaMeT BO3MOKHOCTH OKa3aHMs yCIIYyT'H 1o
MNEPEBOAY/TPAHCI'PAHUYHOMY ITEPEBOJY, npu yciioBUu U ¢ y4eTOM
TOrO, 4YTO pe3ylbTaT JAaHHOW IPOBEPKH HE  SBIAETCS  OCHOBaHUEM
npuoctaHoBneHus/npekpamienuss okazanus YUYACTHHKY, ocymecTisomemy

YKa3aHHBII IEPEBOJI/TPAHCIT PAHUYHBIN MMEPEBO/I, YCIYT TIATEKHOU
UH(QPACTPYKTYPHI;
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2.4.5.1.10. HeCcTH WHBIE o0s3aHHOCTH, TpexycMmoTperHsie ITPABUJIAMM,
JOI'OBOPOM, IPABUJIAMMU CEPBUCA u 3akoHomarenbcTBoM Poccuiickoit
Oenepaunn 111 OIIEPAIIMOHHOI'O HEHTPA.

2.4.5.2. ONEPAIIMOHHBIIN LEHTP umeer paso;

2452.1. MoJTy4aTh BO3HArpaKIEHUE 32 OKa3aHHE YCIyr HH(OOPMAIMOHHOTO

U TEXHOJIOTUYECKOTO O0CITYKHUBAHHUS;
2452.2. ocymectBiATh npusiiedeHne YHACTHUKOB 8 CUCTEMY;

2.45.23. OCYIIECTBIISATh PACHpPOCTPAHEHHUE PEKJIAMHBIX, MAPKETUHIOBBIX M

MHBIX MaTEPUAJIOB U MIPOAYKTOB, CBsi3aHHBIX ¢ pyHKkunonupoBanuem CUCTEMBI;

2.45.2.4, OCYIIECTBIISATh HETOCPEICTBEHHOE B3auMOJEICTBUE c
YYACTHUKAMM 1o BompocaMm perucTpaluy, HPUOCTAHOBIEHUS, OT3bIBA
noctyna Kk IIAK CEPBUCA s paOOTHUKOB MM WHBIX YIOJHOMOYEHHBIX JIMIL
YYACTHHKA, a Takxe 110 UHBIM BOIIPOCaM B3aUMOJIEHCTBUS, IPEAYCMOTPEHHBIM

CUCTEMOI;

2.45.2.5, OCYIIECTBIISATh HEIOCPEICTBEHHOE B3aUMOJEICTBUE B
YYACTHUKAMM, 1o Bompocam HanpasieHus umu OIEPALIMOHHO-
KJIUPUHI'OBOMY  HEHTPY  oOpamenuii/3anpocoB,  CBSI3aHHBIX €
MPUOCTAaHOBIIEHUEM/TIPEKpaIlleHHeM HH(GOPMAIMOHHOTO M TEXHOJIOTHMYECKOTO
obocnyxuBanuss YUACTHHUKA mnonHocteio wnu B vactu. [lpu 3Tom neicTBust
ONNEPAIIMOHHO-KJIMPUHOI'OBOI'O HEHTPA, wnampaBieHHbIE Ha
[PUOCTAHOBJIEHUE/TIPEKPAlIEeHNE ~ MHPOPMAIIMOHHOTO ¥ TEXHOJIOIMYECKOTO
obcnyxuBanusi YUACTHHUKA monHOCThIO WM B 4YacTH IO €ro 3ampocy He
SBIISIOTCS PUOCTAHOBJICHUEM/TIPEKPAILIEHUEM YCIIYT IIATEKHONU HHAPACTPYKTYPHI
OINEPATOPOM YCJIYT B 0IHOCTOPOHHEM MOPSIKE, T.K. OCYIIECTBIISIFOTCS T10
3anmpocy YYACTHHUKA B pamkax [I0TOBOPHBIX OTHOUIEHWH, BO3HUKAIOIIUX B

CUCTEME Ha ycnoBusix IIPABWJI,

2.45.2.6. BBOJUTH TEXHUUYECKNE OTrpaHUYEHUs (peructparnus,

npuoctaHosyeHue, or3eiB) s goctyna Kk [IAK CEPBUCA nns paGOTHUKOB WK
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nblx ynonHomoueHHbIX Ul CYBBEKTA CEPBUCA B ciydasx pucka
KOMIIPOMETAIlMM JaHHBIX, pHCKa OOHapyXeHus JHUOO HENmOCPEICTBEHHOTO
obHapyxenust nporpammubix ook B [TAK CEPBUCA wunu B mporpamMMmHoO-
annapatHbelx kommuiekcax, ucnoibdyeMblx CYBBEKTAMMW CUCTEMBI npu
padore B CHUCTEME/CEPBUCE, HeucnonHeHuss B Haujaexamed ¢opme
CYBBEKTAMM 1. 11.1.3 IIPABWUJI;

2452.7. OCYIIECTBIISATh MHBIC MpaBa, npenycmorpennsie [IPABUJIAMM,
JOI'OBOPOM, ITPABUJIAMMU CEPBUCA u 3akoHoaaTeabscTBoM Poccuiickoit
Oenepaunn 11 OIIEPAIIMOHHOI'O HEHTPA.

2.4.6. Ilpasa u o6si3anHoctu YHACTHUKOB
2.4.6.1. YYACTHMKM o0s3aHbI:

2.4.6.1.1. npu pabore B pamkax CHCTEMBbI crporo colOmonate Bce
tpeboBanuss JokyMeHToB CUCTEMMbI u neiicTByromero 3akoHOJATENIbCTBA
Poccuiickoit deneparuu, B Tom uncie [IPABUJIA CUCTEMBbI, ITPABUJIA
CEPBUCA u JIOKAJIBHBIE JOKYMEHTBI. CamocTosATEIbHO MOJIy4aTh BCE
HEOOXOIUMBIC Pa3peIIeHUs, COTJIACOBAHMSI, JTUIICH3UN, HEOOXOUMEBIC JIJIsl pabOThHI

Ha ycioBuax HopMaTuBHBIX 1okyMeHToB CUCTEMBbI,

2.4.6.1.2. ¢ momeHTa Havyana ydyactusi B CUCTEME u 10 natel npekpaiieHus
yaactus B CUCTEME/CEPBUCE ocyuiecTBisTh [IeITEIbHOCTh B paMKax
CUCTEMbBI u CEPBUCA wu npepocraBiuate KIMEHTAM ycnyru B
COOTBETCTBHUHU C IpaBaMH U 00si3aHHOCTAMH, npenycMmoTpeHHbiMu [IPABUJIAMMUT
CUCTEMBI u CEPBHUCA. YYACTHHK o006s3a0 o00ciayXuBaTh Bcex
KJIMUEHTOB no gate! Beixona n3 CUCTEMBI/CEPBUCA;

2.4.6.1.3. BbiMoaHAT B CHCTEME ¢yHKuun B COOTBETCTBHUM C
IMPABUJIAMM, IMPABUJIAMUA CEPBUCA, JIOKAJIBHBIMH
JOKYMEHTAMM u 1IOI'OBOPOM;

2.4.6.1.4. peryinsapHo 3Hakomuthcsi ¢ IIPABUJIAMM, IHPABUJIAMM
CEPBUCOB u JIOKAJIBHBIMU JAOKYMEHTAMM, pa3MeneHHbIMH Ha
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CAUTE, u oGecrieynBaTh MX BBIMOJHEHNE CBOMMH PAOOTHUKAMU, a TAKKE WHBIMHU

mutiamu, npuBiiedeHHBIME Y HACTHUKAMM nyist pabotet B pamkax CUCTEMBbI;

2.4.6.1.5. okaszsiBaTh OIIEPATOPY copeiicTBre B pacciae0BaHUU CIIOPHBIX
CUTyallui, B TOM YHUCJI€ IPENOCTaBIATh 110 nucbkMeHHOMY 3anpocy OIIEPATOPA
B TeueHue He Oomee 7 (Cemu) pabouumx JHEW OT JaThl IOJXYYCHUS
cooTBeTcTBYIOLIEero 3ampoca Bce umerommuecss y YHACTHUKA nokyMeHTHl U
MaTepuaibl, yKkazaHHbIE B 3allpoce, B 00beMe, He MPOTUBOPEYAIEM JICHCTBYIOIIEMY

3aKoHoarenbCTBY Pocculickon denepanuy;
2.4.6.1.6. BbINOJHATH ycinoBuss TAPU®DOB,;

2.4.6.1.7. OCYIIECTBIISITh PACHPOCTPAHEHUE PEKJIAMHBIX, MAPKETUHTOBBIX U

MHBIX MAaTE€pUajoB U MPOAYKTOB, Ha yCIOBUsIX, peaycMoTpeHHblx B CUCTEME;

2.4.6.1.8. B ciydae npekpamienus ydactuss B CUCTEME npoussectu Bce
pacuersl 1o  obOs3arensctBam  nepenq  OIEPATOPOM wu  apyrumu
CYBBEKTAMM CUCTEMBI, yganute Bce UCIOIB3YEMBIE TOBAPHBIE 3HAKU U
norotunisl CYBBEKTOB CUCTEMDI, npekpaTuTh HCIONb30BAHUE W/WIHA TIO
pemennio  OIIEPATOPA yHUYTOXUTH peKIaMHbIE W/WIM HH()OPMAIOHHBIE

matepuaisl 00 yeryrax mo IEPEBOAY, CEPBUCE w/unu CUCTEME,;

2.4.6.1.9. o0ecrieunBaTh c LIENbIO YCTaHOBJICHHUS JIUMHUTA
MEXBAHKOBCKHUX PACYETOB wu Oecnepe6OHHOTO OKa3aHUS yCIYT
noctossHHoe Hanmnuue Ha cBonx CUETAX 8 PACUETHOM HEHTPE nenexHbIx
cpeactB B coorBeTcTBytonux Bamorax CUETA B pasmepe, HOCTaTOYHOM st
ocymecteiaenuss I[MEPEBOJOB/TPAHCI'PAHUYHBIX TIEPEBOJOB wu
BBIIUIATBl BO3HArpa<aeHuWi, ecau uHoe He mnpenycmorpeHo I[NPABUJIAMM

CEPBUCA;

2.4.6.1.10. He gonyckatb B pamkax CHCTEMDbI cioyyaeB oTkasa
npenocrasienus yciayr no IEPEBOAY/TPAHCTPAHUYHOMY INEPEBOJAY
KJIMEHTAM, «xpome mnpsamo mnpeaycMorpeHHelx I[IPABUJIAMM n

3aKOHOAATEIBLCTBOM CIIY4acB,
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2.4.6.1.11. co0Iro1aTh JIEHCTBYIOIIEE BaJIFOTHOE 3aKOHOIaTEILCTBO
Poccuiickoii denepanum, a Takke 3aKOHOIATEIBCTBO B cepe MPOTHUBOACUCTBUS
jeranu3anuu  (OTMBIBAHUIO) JIOXOJOB, IMOJYYEHHBIX TMPECTYMHBIM TyTeM U

(UHAHCUPOBAHUIO TEPPOPU3MA;

2.4.6.1.12. COOTBETCTBOBaTh Ha JIFOOOW MOMEHT BpPEMEHH Y4YacTHS B

CUCTEME BceM KpUTepHsIM, YCTaHOBIICHHBIM TyHKTOM 2.2.1. IIPABWJI,;

2.4.6.1.13. 3apETrUCTPUPOBATHCSI B COOTBETCTBYIONIEM TOCYAapCTBEHHOM
(HAJIOrOBOM) OpraHe CTpaHbl SMUTEHTA KaXKJ10¥ U3 BaOT, B KoTopoit YHACTHHUK

cosepiiaer IEPEBO/IbI B pamkax CUCTEMBI;

2.4.6.1.14. OCYIIECTBIIATh IHEPEBO/JAbI/TPAHCI'PAHNYHBIE
HEPEBO/BbI B Banmtorax CHETOB, ¢ yuerom HacTtpoek ITAK miis YHACTHUKA
B koHKpeTHOM ITYHKTE /I,

2.4.6.1.15. peanu3oBbiBaTh, B ciydae ecind 310 YUYACTHHUK-PE3UAEHT,
MEPOIPUATHS IO TPOTUBOACHCTBUIO OCYIIECTBICHUIO IEPEBOJOB JECHEKHBIX
cpenct 6e3 moopoBosbHOrO coriacusi KJIMEHTA B COOTBETCTBUU C MOPSIKOM,
ycTaHOBJIEHHBIM B 3akoHe 161-D3, a Takxe Ha ycioBusix CEPBUCA,;

2.4.6.1.16. HEe3aMeNIUTEILHO MPEIOCTaBIATh HH(OPMAIUIO O CITydasx U (UJTn)
nonbiTkax ocymiectBieHus I[MEPEBOJIOB 6e3 100poBONBHOTO — cOTJacus
K/IMEHTA (B ToM uucine npu nonydeHuu 3ampoca OIIEPATOPA wnu
OIIEPATOPA YCJVYI), B mnopsaake, npexycmorpenHom ITPABUJIAMHU
CEPBUCA;

2.4.6.1.17. YYACTHUKU-PE3U/IEHTHI 00s13aHbBI 00ecneunTh:
COOTBETCTBUE 3alllUThl HWH(OpPMALIMKM YPOBHIO, YCTaHOBJIEHHOMY B 11.9.1.2
IMPABWMJI; BeMYMHY YHCIOBON MTOTOBOW OlleHKH cooTBercTBHs cBhime 0,85 mo
UTOTaM OLIEHKH, TIpoBeieHHOH ¢ 1 ssuBapst 2024 roa; ypoBEeHb HOMYCTUMOTO PHCKa

UH(POPMALIMOHHOM 0€30MacHOCTH, ycTaHOBIEHHOro myHkToM 7.2.7.8 IIPABWIUI,

2.4.6.1.18. YUYACTHUKU-HEPE3UJIEHTDbI 06s13anb1 00ecrieyuTh YpOBEHB
JOITYCTUMOT'O pHUCKa MHPOPMAITMOHHON 0E30MacHOCTH, YCTAaHOBJICHHOTO ITYHKTOM

7.2.7.8. IPABWI,
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2.4.6.1.19. npenoctaBiath  OIIEPATOPY  nmokyMeHTHl  (HaIjIeKamum
00pa3oM 3aBepeHHbIE UX KOIUU), MOATBEP)KIAIONINEe W3MEHEHHUs CBEACHUN 00
YYACTHHUKE, noanexanux ycranosyeHuto npu npucoeauienun K CUCTEME,
B TOM 4MHCJIe, HO HE OrpaHHYUBasCh, u3MeHeHus HanmeHoBaHusi YHYACTHHUKA,
aZpeca MecTa HAaXOXJCHHS, €IUHOJIMYHOTO HCIIOJHUTEIBHOIO OpraHa, IJaBHOTO
Oyxranrepa. YYACTHHUK 00s13yeTcst MPEOCTaBUTh JIOKYMEHTBI,
MOJTBEPXKJIAIOIIUE YKa3aHHbIE U3MEHEHHsI B KpaTdaille cCpoku, HO He no3nHee 20
(dBamatu) pabounx JHEH MOCie BCTYIUICHHS B CHIIy TAKMX M3MEHEHH. B ciyuae
HaJIM4Ms U3MEHEHHM, BCTYNUBILIKX B CUJTY Ha JJaTy BCTYIUICHUS B CHITY HACTOSIIIETO
nyHkta, YUACTHHUK o006s3yercs npeaocTaBUTh JTOKYMEHTHI, MOJITBEPKIAIOIINE
u3meHenus, He no3anee 3 (Tpex) paboumx nHeH c HaThl BCTYIUICHHSI B CHILY

HACTOALICTO ITYHKTA,

2.4.6.1.20. npenocrapnaite  PACUETHOMY  HEHTPY  noxymeHTHI
(HaguexxauM o0pa3oM 3aBepeHHbIE UX KOIUH), HOATBEPKIAIOIINE CBEACHUS (WIN
UX W3MEHEeHHe), Nojuiexanue ycraHoBieHuto npu oTkpeitun CYETA B
PACYHETHOM HIEHTPE. B cnyuae u3MeHeHus AaHHBIX, IPEIOCTAaBICHHBIX
PACYHETHOMY HEHTPY panece, YYACTHHUK o00s3yercs mnpeaocTtaBuTh
JIOKYMEHTBI, IIOATBEPKAAIOIINE U3MEHEHHUS B CPOKH, YCTAaHOBJIEHHBIE JIOIOBOPOM

otkpeiTusi CHETA B PACYUETHOM HEHTPE;

2.4.6.1.21. HECTH HHble o00si3aHHOCTH, npeaycmorpeHHble ITPABUJIAMMU,
JOI'OBOPOM, ITPABUJIAMMU CEPBUCA u 3akoHomaTeascTBoM Poccuiickoit
®enepanun 111 YHACTHUKOB CUCTEMBI.

2.4.6.2. YHACTHHUKMH umeroT npaso:

2.4.6.2.1. nonyyats yciyru or OIIEPATOPA w/umu OIIEPATOPOB
YCJHOYI B coorBerctBuu ¢ INPABUJIAMU CHUCTEMBI u [IPABUJIAMHU
CEPBUCA, JOI'OBOPAMM, 3axkiOUYE€HHBIMM HMU B paMKax Yy4yacTHs B
CUCTEME;

2.4.6.2.2. noxaBath 3asiBku OIIEPATOPY, npenycMoTpeHHBIE B paMKax
CUCTEMDBI/CEPBUCA ; 3assku OINEPAIIMOHHO-KJIWPUHI'OBOMY
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HOEHTPY B paMmkax 3JEKTPOHHOTO JIOKYMEHTOOOOPOTa, OCYIIECTBISIEMOTO B
CUCTEME/CEPBUCE, a Takke 3adBKH Ha aKTHBaIUIO/I€aKTHBALUIO
IYHKTOB I, u unble 3asBKY;

2.4.6.2.3. OPUCOCTUHUTBCA K TOPSAKaM/yCIOBHAM,  pa3pabOTaHHBIM
OIIEPATOPOM, HanpaBi€HHbIM Ha MPOTUBOJICUCTBUE  OCYIIECTBICHUIO
INEPEBOJAOB 6¢e3 noopoponsHoro cornacus KJIMEHTA, unu peann3oBbIBaTh

MEpONPUATHS, TPEAYCMOTPEHHBIE 3aKOHOM 161, camoCTOATENbHO;

2.4.6.2.4. BHOCUTE OIIEPATOPY npeanoxeHus Mo yIydlIEHHIO PaOOTHI
CUCTEMBDI, BBenenuss HoBbix yciuyr B pamkax CUCTEMBbI u no npyrum
BornpocaM JearenbHoctu CUCTEMBbI;

2.4.6.2.5. Hanpasiate OIIEPATOPY xano0bl U MpeTeH3uu, B TOM YHCIIE

cBsa3aHHble ¢ padoToii B pamkax CUCTEMBI npyrux CYBBEKTOB;

2.4.6.2.6. HarpasisiTe OIIEPAHUOHHO-KJIUPUHI'OBOMY LIEHTPY
oOpallieHus1/3amnpocsl, CBSI3aHHBIE c MIPUOCTAaHOBIIEHUEM/TTPEKPALIICHIEM
uH(GOPMALIMOHHOTO ¥ TexHojoruueckoro oOciyxuBanus YYACTHUKA

INOJIHOCTBIO MJIM B YaCTH,

2.4.6.2.7. OTKa3aTbCsi OT Y4YacTUs B aKUUAX/TIporpamMmax JOSJIbHOCTH,
npoBoauMblx OINEPATOPOM, B TOM uuncine A 3aMHTEPECOBAHHBIX JIUIL

YYACTHHKA, ecnu unoe He ycraHoBieHo OIIEPATOPOM;

2.4.6.2.8. NPUHUMATh PEHIEHUs] O TMPUOCTAHOBJICHUM W/MIU MpeKpalleHUun

yuactusi BCUCTEME B cinyuasx, ycranoBieHHbix IPABUJIAMU CUCTEMBI;

2.4.6.2.9. OCYILIECTBIIATh MHBbIE mpaBa, npenycmorperHsie [IPABUJIAMM,
JOT'OBOPOM, ITPABUJIAMMU CEPBUCA u 3akoHoaaTenscTBoM Poccuiickoit
Oeneparun st YHACTHUKOB CUCTEMBI.
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3. HOPAAOK OCYHWECTBJIEHUS NEPEBOJA JEHEXKHBIX
CPEJACTB B PAMKAX CUCTEMBI. EI'O BE3OT3bIBHOCTD,
BE3YCJIOBHOCTbB, OKOHYATEJIBHOCTb

Hacrosimuii  Pazgen TIPABHWJI omuceiBaeT OOIIyI0 OpraHU3allMOHHO-TIPABOBYID CXEMY
HNEPEBOJA B pamkax CHUCTEMBI. TIPABUJIA CEPBHUCA onpenensioT MHOPsA0K
IHEPEBOJA, ¢ yuetom ocooennocteit CEPBUCA. IPABUJIA CEPBUCA moryT onpenensith
ocobenHoctH otaenbHbiX BujioB IEPEBO/IOB u niarexnsix ycnyr B pamkax CEPBUCA.

3.1. N PUMEHSAEMBIE ®OPMbI BE3HA/IMYHBIX PACYETOB

3.1.1. MEPEBOJBI u pacuersi B CUCTEME ocyiiecTBisitoTCS B paMKax ciaeayoumx Gopm
Oe3HAIMYHBIX PACUYETOB: PACUETOB IIATE)KHBIMU MOPYUYEHUSIMHU, pacyeToB B (opme mepeBoja
JICHEXKHBIX CPEJICTB MO TpeOOBaHUIO TOJydaTesst cpeactB (mpsimoe aeberoBanue). B pamkax
yKa3aHHBIX (opM OE3HATMYHBIX PACUETOB MPUMEHSIOTCS CICIYIOIIHE BHJBI PACUYCTHBIX
(maTeXXHbIX) JOKYMEHTOB: TUIaTeXHOE MOpydeHue, IaTexHoe TpeOoBaHue, MIIATeXKHbIN opep,
a Takxke, B ciayyasax, ycraHoBieHHbix I[IPABUWJIAMM, IIPABUJIAMU CEPBHUCA,
JOTI'OBOPOM, noroBopoM OaHKOBCKOTO CYe€Ta - HMHBIE BUABI PACUCTHBIX (ITUIATEKHBIX)

JIOKYMEHTOB.

3.2. IIOPAJOK COIMPOBOXJIEHUA ITEPEBOJA CBEJEHUAMMU Q)
IIVIATEJIBIIUKE

3.2.1. Tlopsnok compoBoxnaenus I[NEPEBOJA cBenenusmu o I[IJIATEJIBIIUKE B
COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickonn denepanuu, e€cim OHM HE COIEp)KaTcs B

PACIIOPAKEHUHN YHACTHHKA, onpenensercs IPABUJIAMU CEPBUCA.

3.3. OBIIME IOJIOXEHUMSA O IEPEBOJE

3.3.1.  Oo6men undopmanueii mexxny CYBBEKTAMU CUCTEMbI

3.3.1.1. O6men wunpopmammeri wmexany CYBBEKTAMM ocymectBisiercss C
UCTIOJI30BaHUEM KaK JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE, TaK JOKYMEHTOB U COOOIIEHHHA

B DJICKTPOHHOM BUIC.
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3.3.1.2. OOMeH TOKYMEHTaMH M COOOIICHHSIMHU B AJICKTPOHHOM BHJI€ OOCCIICUMBAET WX
3alUIICHHOCTh, YyKa3aHHbIC JIOKYMEHTBI SBJISIOTCS FOPHUIUYECCKH 3KBHUBAJICHTHBIMU
(paBHO3HAYHBIMHU) JOKYMEHTaM Ha OyMaXHBIX HOCHUTEISIX B COOTBETCTBHH C

IMMPABUJIAMUN CEPBUCA 1 nopsiiKoM 3JIEKTPOHHOTO JOKYyMEHTO000pOTa.

3.3.1.3. OOMeH JOKyMEHTaMH W COOOIICHUSMH OCYIIECTBISETCS B COOTBETCTBUH C

IMPABUJIAMU CEPBUCA.
3.3.2. Opranusanus pacdyeroB Mexay YUYUACTHUKAMU CUCTEMBbI

3.3.2.1. B nemsx wucnonnenns PACIOPSI)KEHUM INJIATEJBIIUKOB kaxaplid
YYACTHUK o6s3an otkpbiTh B PACUETHOM HEHTPE CUET 1151 ocymiecTBieHus
pacueroB B pamkax CUCTEMBI.

3.3.2.2. YYACTHHUK BmpaBe otkpeith Heckobko CYUETOB B PACYHETHOM
HHEHTPE.

3.3.2.3. YUACTHHMK Bnpagse otkpbITh oTAenbHBI CHET 1151 OCyIIecTBIeH!sT pacyeToB
B pamkax CEPBUCA, x koropomy YHACTHMHMK npucoeauHuiacs B COOTBETCTBUU C
IMPABUJIAMU CUCTEMBI.

3.3.2.4. YYACTHMUK &mpase otkpsiTh Heckoidbko CUETOB B pamkax CEPBUCA, k
koropomy YUYACTHHUK npucoegununcs B coorBerctBun ¢ [MPABUJIAMMUA
CUCTEMBI.

3.3.2.5. Tlopsimok u ycnoBust otkpeitTusi CUETOB omnpenenstorcs PACUETHBIM
HEHTPOM u He aBistoTCs npeaMeroM perynupoBanus Hactosamux ITIPABUJL.

3.3.3. Tlopsanok obecneuenus ucnonaeHns OBSASATEJIBCTB YYACTHHUKOB CUCTEMBI
o IEPEBOJAY

3.3.3.1. B mensx o6ecneuenuss ucnonHeHuss OBA3SATEJIBCTB YYACTHHUKOB
CUCTEMbI PACYETHBIM HEHTPOM j1ns  xaxnoro YYACTHHUKA
ycranasnuatcs JIMMUTBI MEXKBAHKOBCKHUX PACYHETOB, pa3mep KOTOpPBIX
koHTpoaupyercs u usmensercs [IJIATEZKHBIM KJIMPUHI'OBBIM HEHTPOM “A”
ipu popMupoBaHuu cooTBeTcTBYyIomIX PACIIOPSIKEHU.
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3.3.3.2. Komnuectso JTUMUTOB MEXBAHKOBCKUX PACUETOB i xaxmoro
YYACTHHUKA onpenensiercs konudectBoM CUETOB, OTKpbITBIX B paMKax
nesirenbHocTH 3Toro YUYACTHUKA 8 CUCTEME.

3.3.3.3. Kaxnpii JIUMUT MEXBAHKOBCKHUX PACYETOB ycranaBnuBaercs
PACUHETHBIM HEHTPOM.

3.3.3.4. IUMUT MEXBAHKOBCKHUX PACYETOB JUTSE BAHKA
IJIATEJIBIIUKA ycranaBimuBaercs PACUETHBIM HEHTPOM B npezaenax CyMMbl
JneHexHbIX cpeacTs, pazmelieHHbIX Y HACTHUKOM na cootBercTBytomem CUETE.

3.3.3.5. JUMHUT MEXBAHKOBCKUX PACYETOB mis OIIEPATOPA xak
YYACTHUKA CHUCTEMBI ycranaBimusaercs PACYETHBIM LIEHTPOM wu

ONpeaACIsICTCA BHYTPCHHUMU JIOKAJIBHBIMU JOKYMCHTAMU.

3.3.3.6. Ycranoska JUMHUTOB MEXKBAHKOBCKHUX PACYETOB PACYUETHBIM

IEHTPOM BbINOTHAETCS HE PEXKE, YEM OJIMH Pa3 B CYTKHU.

34. INIOPAJOK UCIIOJTHEHMSA IIEPEBOJIA

3.4.1. ITIEPEBO/J] neHexxHbIX cpeAcTB ocylecTBiseTcs B pyomnsx Poccuiickoit denepanuu u B
WHOCTpaHHOW BamtoTe B coorBeTrcTBUM ¢ Hacrosmmmu ITPABUJIAMMUA, TTPABUJIAMUA
CEPBUCA, 1OT'OBOPAMM, noroBopom GaHKOBCKOTO Cue€Ta, HOPMAaTUBHBIMU akTamMu banka

Poccun n genctByromuM 3akoHoarenbctBoM Poceniickon denepanumu.

34.2. B unensx ocymecteienus I[MTEPEBOJA ocymectBisercs HWHPOPMAIMOHHOE U
¢unancoBoe B3aumozeiicteue CYBBEKTOB CHUCTEMDI, unpexacrasmstoniee coboi
ucnonHenrne  PACHOPSIKEHUH  IVIATEJBIIMKOB w1 PACHOPSIKEHUU
YYACTHUKOB u (i) HEHTPAJIBHOI'O IUIATEXHOI'O KIIIMPUHI'OBOI'O
KOHTPATEHTA.

3.4.3. B mensx ocymectBieHus mnporeaypbl npuema k ucnoiaennio PACHOPSKEHUSA
IJIATEJBIIUKA, YYACTHUKHM npusnekaror ONMMEPAIIMOHHO-KJIMPUHT OBBIN
HEHTP CUCTEMBI.
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3.4.4. Oo6mas cxema IEPEBOJIA B pamkax CUCTEMBI Bxirouaer 2 (/IBa) sramna:

3.4.4.1. OTAII 1: npuem k ucnosiaennio PACIHOPSI)KEHUSA ITJIATEJIBIIUKA u ero

UCIIOJIHCHUE,
3.4.4.2. OTAII 2: nnatexHbIil KIMPUHT U PACUETHI.

3.5. INOPAJOK INPUEMA K HUCIIOJIHEHHUIO PACITIOPAKEHU A
IIVTATEJIBIIIUKA

3.5.1. Tlopsagok npuema k ucnosHenuro PACINHOPSKEHUSA TITJIATEJIBIIIUKA Bxirodaer

POLEAYPbI IPOBEPKU:

3.5.1.1. ymocroepenue mpaBa [IJIATEJIBIIUKA pacrnopspkatbes —JICHEKHBIMU

cpeacTBaMu (YAOCTOBEpEHHUE IPaBa UCIOIb30BAHMUS AIEKTPOHHOT'O CPEJICTBA TIaTeXka);
3.5.1.2. KOHTPOJIb IETOCTHOCTH PACIIOPSIKEHU M IUVIATEJIBHIUKA,

3.5.1.3. crpykrypHslii koTpons PACIIOPSIDKEHUM IIJIATEJIBIINKA;

3.5.1.4. xoHTpoIb 3HaueHwi pekeu3nto PACIIOPSI)KEHUM IIJIATEJIBIIAKA;
3.5.1.5. konTpons gocratouHocT aAeHexHbIX cpeacTs IINIATEJIBIIUKA,

3.5.1.6. xoutpons JUMUTA MEXKBAHKOBCKHUX PACYETOB;

3.5.1.7. mpouune nponeaypsl, ycranopineHasie IPABUJIAMU CEPBUCA.

3.5.2. Topsnok npuema k ucnonHernio PACIHHOPSAKEHUS TNIJIATEJIBIIUKA Britouaer
MOCJIeI0BAaTEIbHOE COBEpLICHWE ACWCTBUII M IpoLeayp, ONHUCAHHBIX B HacTosuieMm Pasnene

ITPABHJL.

3.5.2.1. IIJIATEJBbIIUK oOparaercst K BAHKY-UHUIIUATOPY s
WHALUApPOBaHMA  mnpoueaypsl npuema K ucnonHennro  PACIIOPSAKEHUSA
IVIATEJIBIIIUKA.

3.5.2.2. BAHK-UHUIUATOP ocymecTBiseT Mmpouenypbl MPOBEPKH NpHU TpUEeMe K
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ucnonHeanio PACITIOPSIZKEHUS IIJIATEJIBIIMKA, B ToM 4uciae Ha OCHOBaHUHM
PACHOPSKEHUS IVIATEJBIIUKA dopmupyer 3anpoc u rnepefacT B 3JIEKTPOHHOM
Bujie OHEPAIIMOHHO-KJIMPUHI'OBOMY HEHTPY 118 ocyiiecTBiIeHUS
npouenypsl npuema K ucnonHennio PACIHHOPAKEHUS TTJIATEJIBIIUKA.

3.5.2.3. OHEPAI_[I/IOHHO-KJII/IPI/IHFOBBIﬁ HEHTP ocymecTBiaseT MOporeaypsl
npuema Kk ucnosHeHuto PACIHOPSKEHUSA INJIATEJIBIIUKA B COOTBETCTBHM C
MHNPABUJIAMU CUCTEMBI u IPABUJIAMUM CEPBUCA, B TOM 4ucIie onpenenser
BAHK IUVIATEJIBIIUKA u BAHK HNOJYYATEJIS, ocymecTBisieT KOHTPOIb
JJUMHUTA MEXBAHKOBCKUX PACYETOB, ycranosnennoro i1 BAHKA
IVIATEJIBIIIUKA.

3.5.2.4. Pesynprar mpoueaypsl mnpuema Kk ucnonHenuto PACIHOPAKEHUSA
IJIATEJBIIUKA

3.5.24.1. [Ipu MoN0KUTETHLHOM PE3YNIBTATE MPOLIETYP MPUEMa K HCTIOTHEHHUIO
PACHOPAXKXEHUSA ITIJIATEJIBLHIUKA, coBeplieHHOr0 C HCHOJIb30BaHUEM
3JIEKTPOHHOrO  cpejcTBa  Iuiarexa, OINEPAIIMOHHO-KJIUPUHI OBBIN
HEHTP ot umenu BAHKA IIVIATEJIBIHIUKA npunumaer PACIIOPAKEHUE
IJIATEJIBIIUKA k wcnondenuto, 1 BAHK-UHUIMUATOP wnanpasnsier
IVIATEJIBIIIUKY yBenomieHue B JIEKTPOHHOM BHUAEC WIH HWHGOPMUPYET
IVIATEJIBIIIUKA nocpencTBoM BbIIauu JOKYMEHTA, TOATBEPIKAAIOLIETO IPUEM
PACHOPSAXKXEHUSA IVIATEJIBIIUKA k ucniofHEeHHUIO.

3.5.2.4.2. [Tpu oTpuLIaTeIbHOM pE3yibTaTe MPOLELYp NprUeMa K UCIIOTHEHUIO
PACIHIOPAKEHUSA TIJIATEJIBIMUKA, coBepIEHHOIO € HCIOJIb30BaHUEM
3NEKTpOHHOTO  cpeactBa marexa, OIEPAIIMOHHO-KJIMPUHI OBBIN
HEHTP or wumenn BAHKA IIVIATEJIBIHIMKA He  npuHUMaeT
PACIIOPS’KEHUE IUVIATEJBIIUKA « wucnonnenntro, u BAHK-
NHUIUATOP nanpasnser IIVIATEJIBIIUKY yBenomieHue B 31€KTPOHHOM
Buae uian uHpopmupyer IVIATEJBIIMKA mocpencTBoM BbIaYM JTOKYMEHTA,
MOATBEpKAaomero orka3 B npueme kK wucnonHeHnio PACIHHOPAKEHUA
IVIATEJIBIIIUKA.
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3.5.2.4.3. [Tpu MOI0KUTETHLHOM PE3YNIBTATE MPOIETYP MPHUEMa K UCTIOJTHEHHUIO
PACHOPSXKEHUS IIVIATEJIBIIUKA Ha OyMa)XKHOM HOCHUTENIE, MIEPEIaHHOTO
B 1nemsax ocymectsieHus ITEPEBOJA 06e3 OTKpbITHS OaHKOBCKOTO CYETa,
ONEPAIIMOHHO-KJIMPUHIOBBIII IEHTP or wumenn BAHKA
HJIATEJBIIUKA npunumaer PACHOPSAKEHUE IIVIATEJIBHIUKA «
WCIIOJIHEHUI0 M HE3aMEUIMTENIbHO TMOCIEe BBINOJHEHUS MpOoLENyp IpuemMa K
ucnonuennio PACHOPSIKEHUS TIJIATEJIBIUKA wnanpasisier BAHKY-
HUHULUATOPY  yBenomieHue B DJIGKTPOHHOM  BUJAE O  IpUEME
PACHOPAXKXEHUSA IVIATEJBIUKA K WCIIOJTHEHHUIO. BAHK-
NHUIUATOP npencrasinser IIJIATEJIBIIUKY pokymeHT Ha OyMakHOM
Hocurene, noareepxkaaromuii npueM PACIHHOPSAKEHUSA IJIATEJBIIUKA
UCIIOJIHEHUIO, C IpocTaBieHueM Jarel npuema u  otmMetok  BAHKA-
HHUIIUATOPA, Brimoyas noanuck ymnoaHomoueHHoro Jmna BbAHKA-
NHUILUATOPA.

3.5.2.4.4. [Tpu oTpuLIaTeTLHOM pE3yibTaTe MPOLEAYP MpHUeMa K UCTIOTHEHHUIO
PACHOPAXKXEHUSA IVIATEJBIIUKA Ha 6yMa)XHOM HOCUTENIE, MIEPEIAHHOTO
B LIEJISIX OCYLIECTBIICHHUS N1€PEBOJIA JEHEKHBIX CPEJICTB 0€3 OTKPHITUS OAaHKOBCKOIO
cuera, OMNEPAIIMOHHO-KJIUPUHI'OBbIA IEHTP or uvenn BAHKA
HJIATEJBIIUKA ne npunumaer PACHOPSA KEHUE IIUVIATEJIBIHIUKA
WCTIONHEHUI0O W HezameuTenbHo Hampasisier BAHKY-UMHHUIIUATOPY
yBEIOMJIEHHE B 3JIeKTpOHHOM Buae 00 anHynupoBaHuun PACIIOPSKEHUSA
IHJIATEJBIINKA. BAHK-UHUIHUATOP Bo3spanaer PACIHOPAKEHUE
IJIATEJIBINUKA TIJIATEJIBIIUKY B cBsA31 C HEBO3MOXHOCTbIO UCITOJTHEHUS.

3.5.2.45. PACHIOPS’KEHUE IUVIATEJBIIUKA cuntaercs TpUHSTHIM
BAHKOM IVIATEJIBHIUKA K MCHOJHEHHUIO TIPU MOJOKUTEIBHOM PE3YIIbTATE
OCYILIECTBICHUs TIOpsAJKA IIpUeMa K HCIOJIHEHUIO, IPEIyCMOTPEHHOM s

cootBercTBytoniero Bujga PACIHOPSKEHUSA IIVIATEJIBHIUKA.

3.5.3. Ipunsaroe k ucronxneHuro u copmupoanHoe OIMNEPAIIMOHHO-KJIUPUHI OBBIM
HEHTPOM PACHOPSIKEHUE IIVIATEJBIIUKA nomkHO B 00S3aTENEHOM TOPSIKE

COACPKATh (BKJ'IIO‘-IEUI, HO HE OFpaHI/I‘-II/IBa}ICB)Z
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3.5.3.1. ynukaneupii HOMep B CEPBHUCE, B pamMkax KOTOpPOTO JaHHOE

PACHOPS) KEHUE IIVIATEJIBIIUKA 651510 chopmupoBaHo;

3.5.3.2. xontponbHbie 3HaueHus, no3poistonme sceM CYBBEKTAM, yuyacTByiomuMm B
nanpHelmedn  obpaborke  manHoro  PACHIOPSI)KEHHWSI  IIVIATEJIBIIIUKA,

OCYHIECTBIATE KOHTPOJIb €I0 JOCTOBEPHOCTH;

3.5.3.3. cyMmMy W BamiOTy ACHEXKHBIX cpeactB, npenHasHadeHHbXx ais [IEPEBOJIA

IHOJYYATEJIIO;

3.5.3.4. undopmanuto, unearupummpyomyo IJIATEJBIIUKA (B Tom ciaydae, eciu
MNEPEBO/J nomken mnpoumsBoauthesi ¢ wuaeHtudukanuein I[IJIATEJIBIIUKA B
COOTBETCTBUU C JEUCTBYIOIIMM 3aKOHOJAATelnbcTBOM Poccuiickoit deneparuu/cTpaHbl

urkoprnopanud YUHACTHHUKA);
3.5.3.5. undopmanuto, unenrudunupyomyo HOJTYYATEJIAI,
3.5.3.6. unbIe pexBu3uTH cornacuo TpedoBanmsiv IPABUJI CEPBUCA.

3.5.4. BE3OT3bIBHOCTb IIEPEBOJA  HacTymaeT ¢  MOMEHTa  IOJY4EHHUs
IVIATEJIBINUKOM noarBepxaeHuss npuemMa kK wucnonaHeHutro PACHOPSAKEHUS
IVIATEJIBIIIUKA, ecnu wunoe He mnpenycmorpeno IMIPABUJIAMU CEPBUCA. B
CUCTEME OTCYTCTBYIOT JIONOJHUTENbHbIE (OTAEIbHBIE) YCIOBUS  OCYIIECTBIEHUS
HEPEBOJA, IIEPEBO/ ssasercs BE3YCJIOBHBIM, ecnu uHOE HE NPEeaycCMOTPEHO
ITPABUJIAMU CEPBUCA.

3.6. IMOPAJOK OCYHWECTBJIEHUSA IVIATEXKHOI'O KIIMPUHI'A U PACUETA

3.6.1. ONEPAIIMOHHO-KJINPUHTOBBIM IIEHTP  o06paGaThiBaeT  IOJyYeHHEIE
PACHOPAXKEHUSA ITJNIATEJIBHIUKOB, ocymiecTBiisieT miIaTeXHblil KIUPHUHT TOCPEICTBOM
BbINOJIHEHUST miponienypsl npuema K ucnoiaHeHuto PACHOPSXKEHUSA YUYACTHHKA,
cornacHo 1m.3.5.1. IPABIJI, B Tom uncie OIMNEPAIIMOHHO-KJIMPUHI OBBIN IIEHTP
ymenbiaeT JUMUT MEX KBAHKOBCKHUX PACYHETOB u onpenernser Ha BaTOBOKM OCHOBE
mnatexxusle  kiaupuHrossle  no3uimu  BAHKOB IIVIATEJIBIIMKOB u BAHKOB
HOJYYATEJIEM 1o xaxnomy mnonydensomy PACHOPSKEHUIO YUACTHHUKA B
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pasmepe cymmbl JeHexxkHoro nepeBoga ykazanHoro B PACIIOPSKEHUU YYACTHUKA,
ecnu nHoe He npenycMotrpeno IPABUJIAMU CEPBUCA.

3.6.2. Kaxnoe PACHOPSKEHUE YYACTHHUKA omnpenenser cymMmy MexOaHKOBCKHX
pacueroB  Mexnay coorBerctByomrMd  BAHKOM IIVIATEJBIIUKA, BAHKOM
MNOJYYATEJA, u (uwm) HEHTPAJIBHBIM IIJIATEXXHBIM KJJIWPUHI'OBBIM
KOHTPAT'EHTOM. IIpu stoM o6wast cymvma PACITIOPSI)KEHUM IIJIATEJIBIIUKOB, Ha
ocHoBanuu kotopeix (opmupyercs PACIIOPSI)KEHUE YUYACTHUKA, He nomkHa
npesbitiath 3HadeHuss JIMMUTOB MEXKXBAHKOBCKHUX PACYETOB, ycraHOBIIEHHBIX
panee PACHETHBIM HEHTPOM miis BAHKA IIVIATEJIBIIAKA.

3.6.3. Ilocne BwimonHenus mpouenyp npuema K wucnonHenuro PACIHOPAKEHUSA
YYACTHHUKA ONEPAIIMOHHO-KJIUPUHIOBBIN LIEHTP MPUHUMAET K UCIOJHEHUIO
PACIIOPA’KEHUE YYACTHHKA, HE3aMeIJINTEIbHO YBEIOMIISAET BAHK
HNJIATEJBIIUKA 1 BAHK TOJYYATEJIS o npueme k ucnionaenuto PACIHHOPSI)KEHUSA
YYACTHHUKA. Mowmentr Oe3or3siBHOCTH IIEPEBOJA 10 PACIIOPSKEHUIO
YYACTHHUKA nactynaer npu nosnoxutenbHoMm pesyiabrare npuema PACIIOPAXKEHUSA
YYACTHUKA « ucnonuenutro. B CUCTEME Bce IEPEBO/IbI no PACIIOPAKEHUIO
YYACTHHUKA siBnsitoTcs 6€3yCI0BHBIMU.

3.6.4. Ilpu IMEPEBOJE c Bbljauell HaJIWYHBIMHM JIEHEKHBIMU CPEJICTBAMU OIpeelieHUEe
BAHKA TIOJIYYATEJIAA  ocywmectBigercs OIHEPAIIMOHHO-KJIMPUHI'OBBIM
HEHTPOM 1o d¢akry mnonyuenus IEPEBOJA IIOJYYATEJIEM B BAHKE
MMOJYYATEJIA, ecnu unoe He npeaycmorpeHo IPABUJIAMU CEPBUCA

3.6.5. Ha ocHoBauumu npuHATHIX K wucrnonHenuio PACIIOPSI)KEHHM YUYACTHHKOB
ONEPAIIMOHHO-KJUPUHI OBBIN IIEHTP dopmupyer PEECTP PACIIOPSI’KEHU
IUVIATEJIBIIIUKOB.

3.6.6. Ilocne 3aBepIICHUS (dhopMHupoBaHHS PEECTPA PACIOPSI)KEHUI
IIVTATEJIBIIIMKOB u onpenenenus miatexHbix KIMpUHroBelx nosunuii OIIEPAIIMOHHO-
KJIUPUHT OBBIA [IEHTP:

3.6.6.1. Ormpasnser 8 PACYUETHBIN IIEHTP PACTIOPSI)KEHUS YYACTHHUKOB
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C YKa3aHHUEM INIaTCKHBIX KIWPHUHI'OBBIX ITO3HITAH IJI1 OCYHICCTBJICHHUA pacd€Ta C

YYACTHHUKAMM;

3.6.6.2. Ormpasnsier B BAHK IIJIATEJIBIIUKA 1 BAHK ITOJYYATEJISA PEECTP
PACTIOPSI)KEHUM IJIATEJBIIINKOB c YKa3aHuEeM PEKBHU3UTOB
PACHIOPSI)KEHUM IIIATEJBIIUKOB, mno xoropsivm YYACTHUKHM u ux
KJIMEHTBI snstorcs IVIATEJABIHINKAMMA u TIOJIYYATEJAMM cpencts.

3.6.7. PACUETHBIA LEHTP, nomyuus or OHNEPAIIMOHHO-KJIWPUHIOBOI'O
HEHTPA PACHOPSKEHUA YYACTHUKOB/LEHTPAJIBHOI'O IIJIATEXXHOI'O
K/IMPUHI'OBOI'O KOHTPAT'EHTA, 0e3ycnioBHO OCYIIECTBISET Ha HMX OCHOBaHHHU
criucanue aeHexHbix cpeacts co CHETOB BAHKOB IIVIATEJIBIIIUKOB u 3auncienue Ha
CUETA BAHKOB TOJIYYATEJIEM, ecnin wuHoe He ycranoieso ITPABUJIAMH
CEPBUCA. Cnucanue nenexsbix cpeacts co CHETOB BAHKOB IIJIATEJIBIIUKOB
OCYIIIECTBIISIETCSl TIOCPEACTBOM IUIATEXKHBIX TPEeOOBAHMM, OIIAUMBAEMBIX C 3apaHee JAHHBIM

aKLenToM, eciau nHoe He yctaHoBieHo JorosopoM CUETA u IPABUJIAMU CEPBUCA.

3.6.8. BAHK IIVIATEJIBIIUKA, nonysus or OIIEPAHMOHHO-KJIUPHUHI'OBOI'O
HEHTPA PEECTP PACHIOPSI)KEHUI TIJIATEJBIIUKOB, 6e3ycIoBHO OCYIIECTBIAET
Ha X OCHOBAHMHU CIIMCAaHUE IeHekHbIX cpencTB ¢ OankoBckux cueToB IIVIATEJIBIIIUKOB nu

npon3BouT yueT npuHThIX 0T IINIATEJIBIIIUKOB neHexHbIX CpEeACTB.

3.6.9. BAHK IIOJIYYATEJISl, nonyuu ot OIEPAIHMOHHO-KJIINPUHI'OBOI'O
IIEHTPA PEECTP PACHOPSI’)KEHUM TIJTATEJIBIIIAKOB, Ge3yciIoBHO OCYIIECTBIISET
Ha UX OCHOBAHWU 3a4UCIICHUE JICHE)KHBIX CPEJICTB HA OAHKOBCKHE CUeTa MOJYYATEJIEH wmu

npon3BouT yuet npenoctabiieHHbIX [IOJTYYATEJIAM neHeXHbIX CPENCTB.

3.6.10. ITocne ocymectBienns PACYETHBIM IEHTPOM pacdyera Mexay
YYACTHUKAMH, OINEPAIIMOHHO-KJIUPUHITOBBIA IIEHTP  manpasnser
(mpenoctaBisier BO3MOXXHOCTh mnonyuuth uHPopmanuioo) BAHKY IIJIATEJIBIMUKA wu
BAHKY ITOJIYYATEJISA yBenomieHne 00 UCIIOTHEHUH.

3.6.11. OKOHYATEJIBHOCTb INEPEBOJA o PACIIOPA’) KEHHUIO
IJIATEJIBIIIUKA nactynaer:
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3.6.11.1. ecm  IIVIATEJIBIIUKA u IMOJYYATEJISI ob6cnyxuBaeT oOauH
YYACTHHUK, B MOMEHT 3a4MCICHHs] JEHEXHBIX CpPEICTB Ha OaHKOBCKHHA CYET
INOJNYYATEJA wnmu obecneuenus I[HOJYYATEJIIO B03MOXHOCTH IOTy4YEHUS

HaJIWYHBIX JEHEXHBIX CpEIACTB, eciu uHoe He npenycmorpeHo ITPABUJIAMM

CEPBHUCA,;

3.6.11.2. ecmn IIJIATEJIBIIUKA u IMOJIYYATEJISI o6cnyXuBaroT pasHbIC
YYACTHUKU, B momeHT 3auucieHuss aeHexHbix cpeactB Ha CUET BAHKA
MOJYYATEJISI/HEHTPAJIBHOI'O HJIATEKHOI'O KJIMPUHI'OBOT'O
KOHTPAT'EHTA, eciu unoe He npegycmorpeHo IPABUJIAMU CEPBUCA.

3.6.12. OKOHYATEJBHOCTD INEPEBOJA o PACHOPSIKEHUIO
YYACTHHUKA Hactynaer ¢ MomeHTa 3auuciieHus JeHexHbIXx cpeacts Ha CUET BAHKA
HOJYYATEJISI/HEHTPAJIBHOI'O IVIATEKHOI'O KJIUPUHI'OBOTI'O
KOHTPATEHTA.
3.6.13. Ucnonuenne PACIIOPAKEHUSA noarsepxaaeTcs:

3.6.13.1. BAHKOM [IUUIATEJBIHIUKA - 1ocpeACTBOM  MPECTaBICHUS

IUVIATEJIBIIIUKY undopmanmu (Ha OyMa)kHOM HOCUTEIIE W/UJIH B DJIEKTPOHHOM BHJIE) B
COOTBETCTBUU c 3aKOHOJIaTEJILCTBOM CTpaHbl MHKOPIOpALU BAHKA
IVIATEJIBIIIUKA, mnoarBepkaamomell OAHOBPEMEHHO IPUEM K  HCIOJIHEHHIO

PACIHTOPSAKEHUSA NJIATEJBHIUKA u ero ucrnoigHeHue.

3.6.13.2. BAHKOM TIOJIYYATEJISI - 1nocpenctBoM — IMpeACTaBICHUS
MMOJYYATEJIIO unpopmaiuu (Ha OyMa)kHOM HOCHUTEJE U/UIU B DJIEKTPOHHOM BHJIE) B
COOTBETCTBUU C 3aKOHOJATENbCTBOM cTpaHbl nHKopnopaunn BAHKA TTOJTYYATEJIA,
NOATBEpXKJAOIIEed oAHOBpeMeHHO mnpueM K wucnondenuto PACIIOPAKEHUSA

IMMOJYYATEJIS u ero ucrionHeHue.
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4. TIOPAAOK OIIVIATBI YCJYT 110 HEPEBOAY AEHEKHBIX
CPEJICTB. HOPAJOK OILTIATHI YCJYT INIATEXKHOM
NHOPACTPYKTYPbBI

4.1.1. Topsagox ommatel ycoyr no IEPEBOAY wu  ycoyr  IUIATEXKHOM
NH®PACTPYKTYPBI onpenensitorcss B coorBerctBun ¢ ITPABHJIAMU CEPBUCA.
O6s3arenberBo no ormate yeayru no IEPEBOY moxet 0Tk yeTanosieno IPABUJIAMMUT
CEPBUCA ornocutensio KJIIMEHTA  (INIATEJBIIUK/TIOJYYATEJIb) w/unu
YYACTHUKA CEPBUCA (BAHK IVIATEJBIIUKA/BAHK ITOJYYATEJIA).

4.1.2. Tlopamox ommatel ycnyr 1o HEPEBOJAY u  yeryr  IIATEXHOM
HH®PACTPYKTYPbI B pamkax CEPBUCA sBrusercs eIMHOOOpasHBIM IS  BCEX
YYACTHHUKOB CEPBUCA.

4.1.3. Pasmepsr BosHarpaxaeHnii CYBBEKTOB CHUCTEMBbI 3a okazanue yciyr 1o
IMEPEBOAY omnpexensitorcs B TAPU®AX, nyOonu4yHO omyOIMKOBaHHBIX Ha CAMTE.

4.1.4. YYACTHUK CUCTEMBI, xpome CUCTEMHO 3HAYUMOI'O YUYACTHHKA,
mwiatut OIIEPATOPY Bosnarpaxnenue 3a yuyactue B CUCTEME B pasmepe 7 500 (Cemu
THICSIY TISITUCOT) pyOJsiel exxemecsiuHo, kpome toro H/IC B cooTBeTcTBUM C  JI€HCTBYIOIIUM
3akoHogarenscTBoM  Poccuiickoit  @enepanyu. g CHUCTEMHO 3HAYUMMBIX
YYACTHHUKOB Bosnarpaxaenue 3a yuactue B CUCTEME Bxmoueno B HCXOAAIYIO
KOMUCCHIO, ripy 5TOM BO3HArpaxxJieHue, MpeyCMOTPEHHOE HACTOSILIUM ITYHKTOM, OTJEIBHO

(IONIOJTHUTENBHO) HE B3UMAETCHl.

4.1.5. Bosnarpaxienue, ykazanHoe B nyHkre 4.1.4. IPABWUJI, ynnauuBaeTcs exXeKBapTaJbHO
He no3Hee 5 (Ilstoro) pabodero qHs Mecsla, CIEAYIOLIETO 3a OTYETHBIM KBapTajloM (Ha KOHEIl
roJia He MO3Hee MOCIEAHEro paboyero JIHs TEKYILEro roja), 3a KaX bl MOJHBIA MECSI] y4acTus
B CUCTEME. Henonueiii wmecsn ydactuss B CUCTEME yuuteiBaeTcs s pacuera
BO3HarpaxjaeHuss kak mnoiHbid Mecsan. Crnucanue c¢ BamoTHeix CUETOB YUACTHHKA
CUCTEMBDI nposogutcs no kypcy banka Poccum Ha paeHp omutatel. Bosnarpaxiaenue
paccuuTthiBaercs ¢ MoMeHTa ocyiectsieHus nepsoro IEPEBOJA (ormpasnenus IEPEBOJIA

HJIATEJIBINUKOM, wunu Bbeigaua nepeBoga INOJIYYUYATEJIIO, win coBeplieHHne MepBOM
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TPAH3AKLHNH) B pamxkax CUCTEMBI.

4.1.6. Bosuarpaxnenue 3a yuyactue B CUCTEME, ykazanHoe B nynkre 4.1.4. IIPABUJI,
ymiauuBaercss YHACTHUKOM OIIEPATOPY CUCTEMBbI nyrem crnucaHusi JEHEXKHBIX
cpeacts PACYUETHBIM HEHTPOM c moboro CHETA YYACTHMUMKA, otkpbiToro B
PACYHETHOM I EHTPE, nocpencTBoM IUTaTEKHBIX TPEOOBAHMH, OIIAYMBACMBIX C 3apaHee
nanabiM - aknentoM 1iatenbinka (YHACTHHUKA) (mamee — 1uiatexHble TpeOOBaHMS).
VY CTaHOBIEHHBIM HACTOSIIIMM MYHKTOM MOPSIOK chnucaHus AeHexkHbIX cpeacts co CUETA
YYACTHUKA, mnpumensercs takxke B nemsx B3sickaHus OIIEPATOPOM CHUCTEMBI
mrpada, mpexycmorpennoro nynkrom 11.1. TIPABHWJI u IIPABWJIAMMUW CEPBHUCA.
[Tnarexusie TpeboBanus coctaBisitoTes U ucnonusaorcs PACUETHBIM HEHTPOM, kotopsiit
ABJISIETCSl TOJIydaTesieM CpEACTB, MMEIOIIMM MPaBO MpeabsABiATh pacnopsbkeHus k. CUETY
wiatenbipka (YUHACTHHUKA). Hacrosime IPABUJIA sIBIsitOTCS OCHOBHBIM JIOTOBOPOM, Ha
OCHOBAaHUU KOTOPOTrO BO3HUKaeT JeHexHoe ob6s3aTenbctBo YUACTHHUKA 1o ymare
BozHarpaxaeHus OIIEPATOPY CUCTEMBI, a taxxe mrpada, B ciaydae HACTYIUICHUS
orBeTcTBeHHOCTH coriacHo Pazgeny 11 IIPABUWJI. Cymma akuenrta miaTeXHOTO TpeOOBaHUs
oInpezesnsaeTcs UCXOAsl U3 pa3Mepa Bo3HarpaxkaeHus, ycranopaeHHoro TAPUM®AMM, u pa3mepa
mrpada, ycranoieHHoro myaktom 11.1. TIPABHWJI. YacTnyHOE HWCHONHEHHE IUIATEKHOTO
TpeboBanus gomyckaercs. [Ipucoenuusisce k HacrosimuM [IPABUJIAM (BHE 3aBUCUMOCTH OT
cnocoba npucoennnenus), YYHACTHHK 3apanee cornamiaercs ¢ TeM, 4TO CIIUCaHUE JCHEXKHbBIX
cpenctB co CYUETA VYYACTHUKA Bo wucnoigHeHuWe e€ro o0s3aTeNbCcTBA  MEpen
OINIEPATOPOM CHUCTEMBbI no ymnate Bo3HarpaxzieHus 3a ydactue B CUCTEME,
ykazanHoro B nyHkte 4.1.4. IIPABWJI, a taxke mTpada, B cilaydyae HACTYIUICHUS
oTBeTcTBeHHOCTHU cornacHo Pazneny 11 IIPABMJI, ocyiiecTBiisieTcs MIaTeKHbIM TpeOOBaHUEM,
cocraBnsieMbiM U ucnonHseMbiM PACUETHBIM HEHTPOM B nopsike, yCTaHOBICHHOM
HACTOALIUM IyHKTOM, U He TpeOyeT co ctopoHbl YUACTHHUKA 10nogHUTENBHOTO aKIenTa
KaXJ10T0 IIaTeKHOro TpeboBanus. Hacrosiiee ycioBue JONOIHUTENBHO PEryJIupyeT OTHOLICHUS
PACYHETHOI'O HEHTPA u YYACTHHUKA 1o 1oroBopy OaHKOBCKOrO cuera
YYACTHUKA 8 PACYHETHOM LIEHTPE.
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5. HEPEYEHbD IIJIATEJKHBIX CUCTEM, C KOTOPBIMHA
OCYIIECTBJISIETCSI B3BAUMOJEVCTBHUE, U TOPSITOK TAKOI'O
B3AUMOJENCTBUS

5.1. CHUCTEMA He OCyHIECTBISIET B3aUMOJIEUCTBHE C IUIATEKHBIMH CHCTEMaMH,
3apeructTpupoBaHHbiMU B banke Poccum B ycTaHOBIEHHOM 3aKOHOIATENbCTBOM Poccuiickoit

denepanuu Mopsike.

IIpasuna I[narexnoii cucremsl «3oi0tas Kopona»y, © PHKO «Ilaarexnsiii Hentp» (000), 2026 .
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6. HOPAAOK NPEJOCTABJIEHUSA YYACTHUKAMU CUCTEMbBI U
OIIEPATOPAMMU YCJIYI' UHOOPMAIIUU O CBOEAN
AEATEJBHOCTHU OIIEPATOPY CUCTEMBI. ITOPAIOK
OCYHMECTBJIEHUA KOHTPOJISAA NHCITIOJTHEHUS ITPABHUJI
6.1. IIOPAJOK IIPEJOCTABJIEHUA YYACTHUKAMHU CHUCTEMbI U
OIIEPATOPAMH YCJYI' MH®OPMAIIMA O CBOEH JAESATEJBHOCTH

OIIEPATOPY:

6.1.1. CYBBEKTBI CHUCTEMBI npenocrasmsitor OIIEPATOPY otdetHOCTH O CBOeH

nesreapHocTH B paMkax CUCTEMBI B iucbMeHHOM W/WITH 3JIEKTPOHHOM (hopMax:

6.1.1.1. otuetHoctb YYACTHHUKOB o cBoeil pgestenbHOCTH (MH(GPACTPYKTYpE
ob0cnyxuBanusi) B pamkax CUCTEMBI npenocrasinsercs OIIEPATOPY ne pexe 1
(Omnoro) pasa B 3 (Tpu) mecsana. OIIEPATOP Bmpase mnonydarh HHGOPMAIHIO 00
unppactpykrype YUYACTHHUKOB or OIEPAHUMOHHO-KJIUPUHI'OBOI'O
HEHTPA, npu stom npenocraBieHue ordyeTHOCTH HenocpenctBeHHo YUYACTHUKOM

He Tpedyercs,

6.1.1.2. otuetHocts OIIEPATOPOB YCJIYI' 0 cBoeil JesaTenbHOCTH B paMKax
CUCTEMBI npenocrasnsierca OIIEPATOPY B mnopsiake M CpOKHM, YyKa3aHHbIE B
[punoxenun 5 IPABWJL, u conepxxut nudopmanuio, ykazanuyro B [Ipunoxxenusax 5 u 6
ITPABMUJI, Bo BHyrpeHHux llonoxenmsx  OIIEPATOPA wu  Ilonoxenun
OIIEPAIIMOHHO-KJIMPUHI'OBOT'O HEHTPA «Ilopsnox obecrnieueHus
OecriepeOOiHOCTH (DYHKIIMOHUPOBaHUS M yIpaBieHUs puckamu IlnaTesxHol cucTeMbl
«3omorass KopoHa», a Takke HHBIE [aHHBIE, NPEJOCTABICHUE KOTOPBIX YKa3aHO B

cootBercTByronieM 3arpoce OIIEPATOPA;

6.1.1.3. Bmectre ¢ npenocrasieaneM otdeTHOCTH OIIEPATOP moxer 3anpocHTh WHBIE

JIOKYMEHTHI B paMKax ocyiectBienus aesrenbHoctu B CUCTEME.

6.2. TIIOPAJOK OCYHECTBJIEHUA KOHTPOJISA UCIIOJTHEHUSA ITPABUJI

6.2.1. OIIEPATOP ocymectisier koHTponbs uctnonHeHuss CYBBEKTAMUMN CUCTEMBbI

nonoxkeHuit u tpedoBanuii IPABUJI CUCTEMBI nyrem mpoBeieHUs: IPOBEPOK (TIaHOBBIX U
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BHETLJIAHOBBIX ).
6.2.2. nsa ocymectienus nmposepku OIIEPATOP Brpase:

6.2.2.1. tpeboBatb y CYBBEKTA CUCTEMMBI B pamkax OCyIIECTBICHUS A TEILHOCTH
B CHUCTEME npenocraBieHMsl JOKYMEHTOB, IIOATBEPKIAIOIIMX COOTBETCTBUE

CYBBEKTA CUCTEMBI tpeboBanusm u yciosusim IIPABIJI;

6.2.2.2. mpoBomuTh MpoBepKy mporpammuo-anmnapatHoro komiuiekca CYBBEKTA u
WHOTO MporpaMMHoro ooOecnedenus, ucnoibzyemoro CYBBEKTOM nmns paGotel B

CUCTEME;

6.2.2.3. mpoBoauts mnpoBepky wucnonHeHuss CYBBEKTAMM tpeGoBanuii K 3amure

uHpopmanuu cornacHo HactosmuM [IPABUJIAM,

6.2.2.4. moJiydaTb YCTHBIC U IHCBMCHHBIC PA3bACHCHUS II0 BOIPOCAM HACATCIBHOCTU

CYBBEKTA CUCTEMBI B pamkax CUCTEMBI;

6.2.2.5. ucronp30BaTh MAapKETHHTOBBIE WHCTPYMEHTHl, B TOM YHCJE IPOBOAHUTH

TeJ'qu)OHHHe OIIPOCHI, UCITOJIB30BAaTh HHCTPYMCHT «TaMHBIN MOKYIIATCJIb» U APYTUC.

6.2.3. IlmanoBas mnposepka CYBBEKTA CHUCTEMBI MoxeT  OCyIIECTBIATHCA
OIIEPATOPOM =e pexe 1 (OnHoro) pa3a B 2 (/IBa) kajeH1apHbIX IO/, BHEIJIAHOBAs IPOBEPKa
MOXET IPOBOJMTHCS B HMHOW Ilepuox BpemeHH, ycraHoBieHHbl ITPABUJIAMM, nyrem

HanpaBieHuss CYBBEKTY CUCTEMDBbI cooTBeTCTBYIOIIETO YBEAOMIIEHHUS O TPOBEPKE.

6.2.4. Buemanosas nposepka OIIEPATOPOM OIIEPATOPA YCJIYT moxeT npoBOIUThCS
B TOM 4HClIe C 1enplo ycwieHus koHtposst cobmonenuss OINEPATOPAMMU YCJIYID
TpeboBanuii yactu 13 crateu 16 3axona Nel61-®3 B ciayuyae nosiBienuss y OIIEPATOPA
uHpopmanuu o HapyueHuu coomoenus Tpedosanuii IPABUJI OITIEPATOPAMMU YCIIVT,
UHPOpPMALlUM O TPUMEHEHUH MEXAYHApOIHBIX CAHKIIMOHHBIX MEp B OTHOIIEHUH JH000Tro

YYACTHHUKA, a taxxe B UHBIX (OpC-MaKOPHBIX CUTYaLIHSIX.

6.2.5. VYBemomiieHHE 0 IPOBEPKE CONEPIKUT IepeueHb JOKYMEHTOB U TAHHBIX, HEOOXOINMBIX JIJIS
npenoctasinenusi OIIEPATOPY c uenbio npoBeaeHHs MIPOBEPKH Ha COOTBETCTBUE COOIIOACHNUS

tpeboBanuit IIPABHMJI, a Takxke WHBIE MEpPONPHUATHS W JEHCTBHS, KOTOpbIE HEOOXOIMMO
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coepuinTh CYBBEKTY c nienpto npoBeeHus yka3aHHON TPOBEPKH.

6.2.6. CYBBEKT CHUCTEMDbI o00s3aH npeaocTaBUTh BCE HEOOXOIUMBIC TOKYMEHTHI W
JlaHHbIE, WJIM MOTUBUPOBAHHBIN OTKa3 OT IpeocTaBieHusl, He no3aHee 10 (ecsatn) kaneHaapHbIX

nueit ¢ momenTa nojydenusi or OIIEPATOPA yBenomieHust o mpoBepke.

6.2.7. Cpok mpoBeleHUs TPOBEPKH HE MoOKeT mpeBblmaTh 1 (OauH) KajdeHAApHBIA MECAIl C

MoMeHTa npeaoctaBieHuss CYBBEKTOM Bcex 3anponieHHbIX JOKYMEHTOB U TaHHBIX.

6.2.8. Ilposepka wucnomueanss CYBBEKTAMMU CHUCTEMbI tpeGoBanuii Kk 3ammure
unpopmanun ocymectisiercs OIIEPATOPOM nyrem HampaBieHHs COOTBETCTBYIOIIETO
YBEIOMJICHHSI, cojepkaiiero mpeaMer u cpoku ocymiectBieHus mnpoBepku CYBBEKTA
CUCTEMBDbI na npeamer coOmrojieHus TpeOOBaHWHN 3amuThl WHMOpMaIuu, obpariaeMoi B
CUCTEME, a Takxe mnocpeactBoM aHaiauza orueroB, npenoctaBisieMbix CYBBEKTAMMUM
CUCTEMBI cornacuo myukry 9.5. IPABWJL.

6.29. B cilydae BBISIBJIICHUS HapylIeHUH OIIEPATOP BBIHOCUT
CYBBEKTY npeaynpexaeHue U onpenenseT CpoK sl yCTpaHEHUsl HapyLIEHNH, IO UCTEUEHUN

kotoporo npu HeyctpaHeHud HapyuieHuii OIIEPATOP moxet npuMeHUTh CAaHKIIUU:

6.2.9.1. xk YYHACTHHUKY B Bune mnpuocranoBienuss ydactuss B CUCTEME wmm
npekpaienuss ydactus B CUCTEME B nopsinke, npegycmorpenHom ITPABUJIAMM
CUCTEMBI,;

6.2.9.2. xk OTIEPATOPAM YCJIVYT B Bujae HanoxeHus mrpada B COOTBETCTBUU C TI.
7.54.7. NPABWJI, wumu nepenaun ¢yukuuii OIIEPATOPA VYCJIYI' BHOBB
npusieueHHOMY OIIEPATOPY YCJIVT.
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7. IOPSIOK OBECIIEYEHUSI BECIIEPEEOMHOCTH
®YHKIIMOHUPOBAHUSI IIJIATEXKHOMU CUCTEMBI

7.1. OBIIME NMOJIOXKEHUSA

7.1.1. Ob6ecneuenue Oecniepedoitnoctu GpynkimonnpoBanuss CUCTEMbI (nanee — BOIIC) —
stro mopnepxkanue crnocodoHocthn CUCTEMbBI no okazannio YYACTHUKAM ycuyru
MJIaTSKHOW WHEOPACTPYKTYpPHl COTJIacHO TpeOoBaHusM 3akoHa 161-O3 w THPUHATHIX B
COOTBETCTBUM C HUM HOpMATHBHBIX akTOB banka Poccuu, a takxke mosoxenusim ITPABWUJI,
3aKJIFOUEHHBIX JIOTOBOPOB 00 OKa3aHUM YCIAYr IJIATeKHOM HHPPACTPYKTYpPbI, JOKYMEHTOB
OIIEPATOPA CUCTEMBI u OIEPATOPOB YCJIVYT' (nanee — TpeboBaHMs K OKa3aHUIO
yCIyT), W/WIM 1O BOCCTAHOBJICHUIO OKa3aHWs YCIYr IUIATeKHOW HH(QPACTPyKTyphl, NpH
HApYIICHUH YCTAHOBJICHHBIX TpeOOBaHMI K OKA3aHUIO YCIYT IJIATEKHOM HH(PACTPYKTyphI, U
BOCCTAHOBJICHHIO OKa3aHUS YCIYT MJIATeKHOM MHPPACTPYKTYPHI B Cllydyae MPUOCTAHOBICHUS HX

OKa3aHus B TEYEHUE NIEPUOOB BpeMeHH, ycTaHoBIeHHbIX IIPABUJIAMMU.

7.1.2. Ob6ecneuenne B®IIC  ocymectusier OIEPATOP, nyrem  BBIOJIHEHUS
ckoopauaupoBaHHoii ¢ CYBBEKTAMM CUCTEMBI gesitenbHOCTH:

" [0 OpraHu3alliu CUCTEMBI ympaBieHus puckamu (nanee — CYP), oneHke u ympaBIeHUIO

puckamu B CUCTEME (nanee — YIIPABJIEHUE PUCKAMMU B CUCTEME);

" [I0 BBIABJICHUIO OKAa3aHUs YCIYr IUIATeKHON HMHQPPACTPYKTYpbl, HE COOTBETCTBYIOIIETO
TpeOOBaHUAM K OKazaHHIO yciyr, oOecrneueHuio gyHkiuonupoBanusst CUCTEMBI B ciyuae
HapyLIEHHUs OKa3aHMs YCIIYT IUIATeKHOW MH(PACTPYKTYphl, COOTBETCTBYIOLIETO TPEOOBAHUAM K
OKa3aHMIO YCIYI, U BOCCTAHOBJIEHUS OKa3aHUs YCIYr IUIATEKHOW MH(PACTPYKTYpHI, B Cllydae
IIPUOCTAHOBIICHHSI UX OKAa3aHUs B TEYEHUM IEPUOJOB BPEMEHH, YCTAHOBJICHHBIX HACTOSIIUMU
ITPABUJIAMHA (anee — YIIPABJIEHHUE HEITPEPBIBHOCTBIO
OYHKIIMOHUPOBAHUA CUCTEMBI).

7.1.3. Tlopsmok obecneuenus B®IIC omnpepensercs [MPABUJIAMM, a  Takxke
pazpabotanasiMu B cooTBeTcTBHHM ¢ HUMHU AokymeHTamu OIIEPATOPA u OIIEPATOPOB
YCJIIVYT:
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» [lomoxxeHuEM OIIEPATOPA «[Topsimox obecrieueHus oecniepeboitHOCTH

GbyHKIIMOHUPOBaHUS U yripaBieHus puckamu [TnarexHoii cuctemsl «3onotast Koponay;

* Jlonoxenunem OINIEPALHIMOHHO-KJIMPUHI'OBOI'O HEHTPA «llopsnok obecnieuenus
OecriepeboitHOCTH (PYHKITMOHUPOBAHUS U yIIpaBieHHs pruckamu [InarexHoii cucreMsl «30510Tas

Koponay;

» «PermaMeHTOM BBINOJIHEHHUS MIPOLIEAYP MPH OKa3aHUU pacueTHBIX yciyr Pacuetnbim LlenTpom

[Tnatexxnoit cucrtemsl «3onotas Kopona» PHKO «Ilnarexnsiii Lientp» (OO0)»;

= «PermsaMeHTOM BBITTOJTHEHUS npoucayp HOpu OKa3daHHU OIICPALIMOHHBIX YCIYr' U YCIYT

mIaTexHoro kiaupunra B OnepanmonHo-kiupuarorom mneHtpe [1C «3onotas Koponay.
7.1.4. Tlopsnok obecniedennsi BOIIC BkItoYaeT BHIMOTHEHUE CIAEAYIOUIINX MEPOIIPUSATHIA:
7.1.4.1. Ymupasnenue puckamu B CUCTEME;
7.1.4.2. Yupasnenue HenpepbBHOCTBIO PpyHKIIMOoHUpoBanuss CUCTEMBbI;

7.1.4.3. Opranmzanus B3aumojeiicteusi OIIEPATOPA CUCTEMbI, OITEPATOPOB
YCIYT u YYHACTHUKOB (nanee — CYBBEKTbI CUCTEMBI);

7.1.4.4. Koutpone OIIEPATOPOM co6monenuss OIIEPATOPAMM YCJIYID u
YYACTHUKAMMU CUCTEMBI nopsiaka obecnedenuss BPIIC.

7.2. YIIPABJIEHUE PUCKAMMU B CUCTEME

7.2.1. CUCTEMA YIIPABJIEHUS PUCKAMU

7.2.1.1. Cucrema ynpaBieHHS PHUCKAMU — 3TO KOMIUIEKC MEpOINpPHUATHUH U CIIOCOO0B
CHWDKEHHUS BEPOSITHOCTU BO3HUKHOBeHUs1 HeOmaronpusatHeix st BOIIC mocnencTeuii

U/WIIN pa3Mepa IPUYHHIEMOro yuepoa.

7.2.1.2. Tlox puckom nonumaercs npucymas aesarensHocty CUCTEMbI Bo3MOXHOCTD
(BepOATHOCTh)  OTKJIOHEHHMS OT  OXHJAEMOro pe3yjbTaTra, IIOHECEHHs MOTepb
CYBBEKTAMU CHUCTEMbI u (unu) yXyAlleHue JUKBUIHOCTU BCIEACTBHE

HACTYILICHUA He6HaFOHpI/I$ITHLIX CO6BITI/II>1, CBA3aHHBIX C BHYTPCHHUMU W BHCIIHUMU
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dakTopamu.

ITox CoOpiTHEM pHCKa (Zajgee pUCK-COOBITHE) MOHMMAETCS COOBITHE, KOTOPOE MPHBENIO JTHUOO
MOTEHIIMATHHO MOTJIO MPUBECTH K OTKJIOHEHUSM OT OXHJIAeMOTO Pe3yJIbTaTa, BKIIOYAs MPsIMON

i kKocBeHHbIH (puHancoBbii yiiepd CYBbBEKTA CUCTEMBI.

WHuuaeHt — pUCK-COObITHE, KOTOPOE MPUBEIO K HApYIICHUIO OKa3aHUs YCIYT IUIaTeXKHON
UH(PACTPYKTYPHI, COOTBETCTBYIOIIETO TPEOOBAHUIM K OKa3aHHIO YCIIYT, B TOM YHUCIIE BCIECCTBUE
HapylleHus TpeOoBaHUNW K O0OeCredYeHHuI0 3aluThl HWH(OpPMAlMKU TPU  OCYIIECTBICHUU

INIEPEBO/1IOB.

7.2.1.3. ONEPATOP ocymectBuser koopauHanuto nestenbHoctH CYBBEKTOB
CUCTEMBDbI no o6ecnieuenuto B®IIC u ynpasnenuto puckamu B CUCTEME.

7.2.2. HEJIA YIIPABJIEHUSI PUCKAMU B CUCTEME
B CUCTEME npenycMOTpeHBI CISAYIONINE 1ETU YIPaBICHUS PUCKAMMU:
7.2.2.1. OGecneuenne peanmusanuu crpareruu passutus CUCTEMBI,

7.2.2.2. CBoeBpeMEHHOE BBISBJICHHE, KIacCH(pUKausi U pa3paboTka Mep MO CHIKEHHUIO

MOCJIEICTBUI pcajm3ann pucCKoB;

7.2.2.3. CsoeBpemennoe pearupoBanne CUCTEMBbI Ha puck-coOBITHS, OMHCAaHHBIE B

poUIAX PUCKOB;

7.2.2.4. OGecnieuenue Oecniepeboiinoctu (yHkuuonuposanus CUCTEMBI, a Taxxke

Ha/iexkHOCTH U HerpepbiBHOCTH (yHKIHOoHUpoBaHUs CYBBEKTOB CUCTEMMBI,

7.2.2.5. CHmwKeHHEe BEpPOSITHOCTH BO3HUKHOBEHHMS HETAaTHBHBIX IIOCIEACTBUN  JUIs

CUCTEMBI u ee CYBBEKTOB,;

7.2.2.6. Camwxenne ¢unancoBelx 1 UHBIX notepp CUCTEMbI u ee CYBBEKTOB B

cllyyae HaCTYIUIEHUS! PUCK-COOBITUS 1/ uiK HapymeHuss BOIIC;

7.2.2.7. Tloseimenue npusiekatenbHoctTdt CUCTEMbBI st YYACTHHUKOB, o6miero
ypoBas nosepus kK CUCTEME.
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7.2.3. OPTAHU3AIIMOHHAS MOJEJIb YITPABJIEHUS PUCKAMU

7.2.3.1. B CUCTEME npunsTta MOCIIb YIPABJICHUS PUCKAMU, TIPH KOTOPOU (DYHKITHH 11O
OIICHKE ©  yIlpaBleHUIO puckamu  pacopeaenensl  Mexay OIIEPATOPOM,
OIIEPATOPAMMU YCJIYT u YYUACTHUKAMM.

O6s3anHocTt CYBBEKTOB CHUCTEMbI 1o oneHKe W YIOpaBICHUIO PHCKAMH
onpeaenensl  IIPABUJIAMM u  BHyrpennumu  jaokymentamu CYBBEKTOB

CUCTEMBI, B COOTBETCTBUHU C MPUMEHUMBIM 3aKOHOIATEIILCTBOM.

7.2.3.2. OIIEPATOP, OIEPATOPBLI YCJIYI' u YYACTHUKHMU CHUCTEMBbI
00s13aHbl OpraHu3oBaTh U BecTu B pamkax cBoeil aesrenpHocth B CUCTEME CYP B
coorBerctBun ¢ IIPABUJIAMM, TtpeOoBaHMsIMHU 3aKoHOAATeNbcTBa Poccuiickoit

®Denepalyivi UM CTPAHbl UHKOPIIOPALIUH.

7.2.4. OBSI3AHHOCTU CYBBEKTOB CUCTEMbI B CUCTEME YIIPABJIEHUS
PUCKAMMU

7.2.4.1. ONEPATOP 00s3aH:

7.2.4.1.1. Onpenenutb OpraHu3aluoHHYI0 CTpyKTYpy CYP;

7.2.4.1.2. ObecneunBaTh HenpepbIBHBIN KOHTPOJb BeimonHeHnss OIIEPATOPAMU
YCIYT u YHACTHUKAMMU CUCTEMBI tpebdosanuii CYP;

7.2.4.1.3. Onpenenute Metonuku aHanuza puckoB B CHUCTEME, Bxmrouas
KJIacCU(PUKALIMIO PUCKOB, METO/Ibl X BBISIBIICHUS U OLIEHKHU, ONPE/IEICHUS IPUCYILEr0
pucka 10 npuMmeHeHHs cnoco6oB ympasienus puckamu B CUCTEME (nanee —
NPUCYIIUHA PHUCK), AOMYCTHUMOIO PUCKA, IPU KOTOPOM BOCCTAHOBJIEHHE OKa3aHUS
yCIYyT TUIATeKHOW MH(PACTPYKTYPHl, COOTBETCTBYIOIIUX TPEOOBAHUSAM K OKa3aHUIO
yCIIyT, BKJIIOYas BOCCTAHOBJIEHHE OKa3aHMs yCIYI IUIaTEeKHOM MHQPACTPYKTYpHI B
Cly4yae IIPUOCTAHOBIICHHWS HMX OKa3aHHWs, OCYIIECTBIIIETCS B TEUYEHUE IEPUOJIOB
BpemenH, yctaHoBIeHHBIX OITEPATOPOM u npeamnonaraemerii yiep0 oT KOTOPOTO
OIIEPATOP rotoB npuHATh 0€3 M3MEHEHHs CIOCOOOB YIpABJICHUS pPUCKAMU B

CUCTEME (nanee — 10MyCTUMBINA PUCK), © OCTATOYHOTO PHCKA MOCIE MPUMEHEHUS
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crioco6oB ynpasienns puckamu B CUCTEME (nanee — ocTaTOYHBIN PHCK), @ TAKKE

CIoCcOObI CHHKEHHUS YPOBHEH PUCKOB;

7.2.4.1.4. OcymecTBIATh MEPONPHUITHS IO TIOCTPOCHUIO TPOPUICH pPHUCKOB

CUCTEMBI,

7.2.4.1.5. Onpenensate nokasarenu B®IIC, ycrtanaBnuBaTh M nepecMaTpUBaTh HUX

IIOPOr'OBEIC YPOBHH, a TAKKC pa3pa6aTBIBaTB MECTOAbI KX MOHUTOPHHTA U OLICHKH,

7.2.4.1.6. ExxeromHo roToBUTh oTYeT 1S o1ieHKH 3 dekTuBHOCcTH CYP KomureTom
0 YIPABJICHUIO pucKamMu, BHOCUTh u3MeHeHust B CYP, eciu aeiicTByromias npusHaHa

He 3((HeKTUBHOI;

7.2.4.1.7. Buocuts usmenenust B CYP, ecnu pelicTByromiasi npu3HaHa HeJOCTaTOUHO
s dextuHOM M/ He obecneuria 3 (Tpu) u Gonee pa3a B TeUCHUE KAJIICHIAPHOTO
roJia BO3MOKHOCTh BOCCTAHOBJICHUS OKa3aHUS YCIIYT IJIATSKHON HHPPACTPYKTYPHI B

TeueHue nepuoaoB BpemeHu, yctaHoBieHHbIX OIIEPATOPOM B INPABUJIAX,

IIpHU UX IIPUOCTAHOBJICHHUHU,

7.2.4.1.8. OneHuBaTh PUCKH, BO3HUKAIOIIME B CBSA3H C MPUBJICYCHUEM ITOCTABIIMKOB
(mpoBaiiiepoB), MOCTABISIIOIMIMX YCIYTH B cpepe MHPOPMAIIMOHHBIX TEXHOJIOTHI B
HeNnsiX okasaHus yciuyr ruarexHoid uHopactpyktypsl OIIEPATOPOM YCJIYT
(Taslee — TOCTAaBILMKM YCIYr), B TOM 4YHcle OOYCIOBJICHHbIE BEPOSTHOCTBHIO
HEBBITIOJTHEHUS TIOCTABIIUKAMH YCIYT CBOUX 0053aTENIbCTB, BKIIIOYasi BOSHUKHOBEHUE
OTKa30B M (WIK) HapylleHUN (QYHKIMOHUPOBAHUS aBTOMAaTU3UPOBAHHBIX CHUCTEM,
IPOrPaMMHOTO o0ecrnieyeHus, CPEICTB BBIYHUCITUTENbHOMN TEXHHUKH,

TCIICKOMMYHHUKAIIUOHHOT'O O60py,[[OBaHI/I$I IMMOCTAaBUIUKOB YCIIYT;

7.2.4.1.9. Onpenensats nopsaaok oomena uHdopmanueit mexay CYBBEKTAMM
CUCTEMBDbI, B TOM 4rCIi€ O PUCK-COOBITHSX, BKJIFOYAs B3aUMOJICHCTBUE PU OOMEHE
uHpopmanmeii 06 HMHIUIAEHTAX HUB, wexny OIIEPATOPOM,
OIIEPATOPAMMU YCJIYT u YHACTHUKAMMU;

7.2.4.1.10. Onpenenstey mnopsanok gaeiictBuii CYBBEKTOB CHUCTEMbI mpu

BO3HHMKHOBCHHH CIIOPHBIX, HECTAHAAPTHLIX U ‘—Ipe?;BI)I‘—IaI\/'IHI)IX CI/ITyaHI/II\/’I;
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7.2.4.1.11. OnpenensaTh omnepallMOHHbIE W TexHoJormueckue TpeboBanus k IMAK
CUCTEMbI wu npouenypam npenoctabieHus ycayr CHCTEMBI wu

KOHTPOJIMPOBATh UX HUCIIOJIHCHUC,

7.2.4.1.12. Omnpenenars TpeOOBaHUS K MOPSAKY OICHKH KauecTBa M HAJEKHOCTH

(bYHKI_II/IOHI/IpOBaHI/IH I/IH(l)OpMaI_[I/IOHHI)IX CHUCTEM, OIICPANMOHHBIX U TEXHOJIOITHYCCKHUX

cpencts, npuMmeHsieMbix OIIEPATOPAMM YCJIVYT;

7.2.4.1.13. TlpoBoauTh aHAIW3 MPOTPAMMHBIX W (WJIM) TEXHMYECKHX CPEACTB,
yuuThIBas  (aKT  MPHUBICYEHHUS  IOCTABUIMKOB  yCIYTr, IIyT€M  IPOBEPKH
OIIEPATOPOM nannuus u cBoeBpemeHHoctu nposeneHHoii OIIEPATOPAMMUM
YCJYT oueHku kadecTBa (PYHKIIMOHUPOBAHUS ONEPALMOHHBIX M TEXHOJIOTUYECKUX

CpCacCTB, I/IH(1)OpMaI_II/IOHHbIX CHUCTEM,

7.2.4.1.14. Ompenenars TpeOOBaHUS TO OOECHNEUEHUIO 3alIUTHI MH(OpMAIH B

CUCTEME u KOHTpPOJIMPOBAThH UX BHIIIOJHEHUE;

7.2.4.1.15. Omnpenensate TpeOOBaHUS MO YIPABICHUIO PUCKOM HH()OPMAIIMOHHOM
0e30macHOCTH Kak oaHUM U3 BuaoB oneparuonHoro pucka B CUCTEME,
HUCTOYHUKAMU PEATU3AIHHA KOTOPOTO SIBJISTFOTCS: HEJOCTATKH ITPOIIECCOB 00ECIICUCHISI
3alUTHl UHOOPMAIIUK, B TOM YHUCJI€ HEIOCTATKU MPUMEHSEMBIX TEXHOJIOTHYECKUX
Mep 3aluThl UHPOPMAIMK, HEJOCTATKU MPUKIATHOTO MPOTPAMMHOT0 00eCTeYeHUS
ABTOMATHU3MPOBAHHBIX CUCTEM U MPUJIOKEHUH, a TaK:Ke HeCOO0IeHre TpeOoBaHUIT K
ykazaHHbIM  mpoueccam  gestenbHoctH  OIIEPATOPOB  YCJIYIT wu
YYACTHHUKOB;

7.2.4.1.16. YcraHaBnuBaTh COCTaB IoOKa3aTeJed YpOBHS pHcKa MH(POPMALMOHHOM

oesonacaoct B CUCTEME;

7.2.4.1.17. YcraHaBnuBaTh JOITyCTUMBIC 3HAUEHUS YPOBHS pUCKa HHPOPMAIIMOHHOM
oesomacHoctn  OIIEPATOPOB YCJIYI, YUACTHHUKOB u B nenom mis
CUCTEMBI.

7.2.4.2. OIEPATOPBDBI YCJYT o00s13anbI:
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7.2.4.2.1. OpranuzoBath CYP B COOTBETCTBUHU ¢ TPEOOBAHUSMHU 3aKOHOAATEIIHCTBA
Poccuiickoit @enepanuu 1 HOpMaTUBHBIX H0KymMeHTOB banka Poccuu, IIPABHUJI
CUCTEMBDI, obecnieunBalonyro OCyIECTBICHHE MOHUTOPUHTA M aHAIM3a PUCKOB

Ha IMOCTOSIHHOM OCHOBE;

7.2.4.2.2. B ciy4yae peanw3allud PHUCKOB WJIM HapyiieHus mnokazareneii BOIIC
HeMeieHHO yBenoMysiTh 00 aTom OIIEPATOPA B nopsiike v CpOKH, YKa3aHHBIC B

[Tpunoxenun 5 IPABWUJI,

7.2.4.2.3. Coomonares TtpeboBanus CHUCTEMMbI 1o O6e3omacHOCTH W 3aliuTe

uHpOopMaInu;

7.2.4.2.4. CobmroaTh OKa3aTelld ypOBHS prcka HHPOPMAIMOHHON OE€30MacCHOCTH B
CUCTEME, npu KOTOpBIX YpOBEHb pHcKa HH(OPMALMOHHOW O€30MacHOCTH
OIIEPATOPOB YCJIVYT He npeBbllIaeT JOMYCTUMbIE 3HAYEHUS, YCTAHOBIICHHBIE
INPABUJIAMMU;

7.2.4.2.5. Ha moCTOSSHHON OCHOBE IMPOBOJWTH MOHUTOPUHT, BBIABIICHHEC W aHAJIIN3
puck-coopiTuii. CUCTEMBI, Bxmouas puck-cOOBITHS pHcka WHGOPMAIMOHHON

oesonacHocTH, B cooTBeTcTBUU ¢ MeTogukamu CUCTEMBI;
7.2.4.2.6. BHIONHAT pacyeT 1 MOHUTOPHUHT 3HaueHM nmokaszareneit BAIIC;

7.2.4.2.7. OcymiecTBiaTh cOOp, 00pabOTKYy UM cCHCTEMaTH3alMI0 CBEJICHHH O
¢ynkunonuposanun CUCTEMBI B nopsiake u cpoku, ykazanHsle B [Ipunoxenun 5

ITPABWUI,

7.2.4.2.8. TlpenoctaBnsate wuHpopMmanuio 1o puck-coobiTisiM OIIEPATOPY B
cootBercTBUM ¢ TpeboBanussMu CUCTEMBI nu6o no 3anpocy OIIEPATOPA,;

7.2.4.2.9. PerynsipHo mNpoBOAMTH OLEHKY KadecTBa (DYHKIMOHMPOBAHUS H
HA/IGKHOCTH OTIEPAIIMOHHBIX M TEXHOJOTHMYECKHX CpPEeACTB, WH(POPMAIMOHHBIX
CHCTEM, KaK CaMOCTOSTEIBHO (CaMOIIPOBEPKa), TaK U C MPUBJICYCHUEM HE3aBUCHMOM

OpraHH3alnu,

7.2.4.2.10. YyacTBOBaTh B MEPONPHUATHSIX, CBA3AHHBIX C UIACHTU(DUKAIMHA, OLIEHKOM
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puckoB CUCTEMBI, Bxitouaromuyx nocTpoeHue npoduiieid puckoB.

7.2.4.3. YUACTHUKMU o00a3aHb1:

7.2.4.3.1. OpranuzoBatsh CYP B cOOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOJATEIBCTBA
Poccniickoit ®@enepanui WIA CTPaHbl MHKOPIIOPALIMM, HOPMATHUBHBIX JOKYMEHTOB
banka Poccun wim perynsatopa CTpaHbl HHKOPIIOPALMK, BHYTPEHHUMU JTOKYMEHTAMHU

YYACTHHUKOB, TPABUJIAMHU CUCTEMBI,

7.2.4.3.2. Cobmroath noka3aTeiau ypoBHS prucka HH(OOPMAITMOHHON 0€3011aCHOCTH B
CUCTEME, mnpu KOTOpbIX YpOBEHb pHCKa HWH(POPMALMOHHON O0€30MacHOCTH
YYACTHUKOB He mnpeBblllaeT JONMYCTHUMbIE 3HAU€HUS, YCTAHOBJICHHBIE

ITPABUJIAMM;

7.2.4.3.3. Opranu3oBaTh NPOIECCHI BBISBICHUS M UACHTU(UKALINY, aHAIN3a PUCKOB,

BKJTIOYasi PUCK HH(POPMAIIMOHHOW 0€30TIaCHOCTH;

7.2.4.3.4. llpenoctransate uHpopmanuio OIEPATOPAM YCJIYIT B pamkax
B3auMojieiicTBus nipu oomene nndopmarmeid 00 UHIHUJAEHTAX UB.

7.2.5. OPTAHU3AIIMOHHAS CTPYKTYPA YIIPABJIEHUA PUCKAMM,
OYHKIIMOHAJIBHBIE OBA3AHHOCTH  JIML, OTBETCTBEHHBIX 3A
YIIPABJIEHUE PUCKAMHU

7.2.5.1. B coorBerctBuu ¢ npunsatoii B CUCTEME wmopnensio ympaBieHHs pUCKaMU
OIIEPATOP u CYBBEKTBI CHUCTEMBDI camMOCTOATENBHO YNPaBIsSIOT PUCKaMHU,
NPUCYIIMMHA WX BHIY JEATEILHOCTH, BKIOYas HAa3HAYCHWE OTBETCTBEHHBIX JIMI[ W/WIN
TIOJIpa3/IeIeHUI OTBETCTBEHHBIX 3a YIIPABIIEHUE PUCKAMH, a TAK)KE HECYT OTBETCTBEHHOCTb

3a p€ajin3alluio TaKUX pUCKOB.

7.2.5.2. Ynpasnenue puckamu B CUCTEME wumeer crienyromyo OpraHU3alMOHHYIO
CTPYKTYpY:

7.2.5.2.1. BeictiiM OpraHOM YIIpaBJICHUS! PHCKAMU SBIISIETCS KOJUIETHATIBHBIN OpTaH

— KomuTet no ynpasnenuto puckamu (nanee — «Komurer).
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7.2.5.2.2. KomuteT BKIIOYaeT B ce0s OTBETCTBEHHBIX 3a YIIPABICHUE PHUCKAMH
npencrasuteniei  OIIEPATOPA u OIEPALHUMOHHO-KJIWUPUHI'OBOI'O
HEHTPA, YYHACTHUKOB CUCTEMBMBbI, a Take MHBIX JUI[ HA YCMOTpPEHUE
OITEPATOPA.

7.2.5.3. Tlo cormacoBannio ¢ bankom Poccum B Komurer MOryr OBITh BKIIIOYCHBI

npeaCTaBUTCINU banka Poccum ¢ IIpaBOM COBEIIATCIBHOI'O I'0JIOCA.

7.2.5.4. Tllopsamox BcrymieHus, (GyHKUMH © mojgHomouuss Komwurera oTpakeHBl BO
BHyTpeHHEM oKyMeHTe «Ilonoxenne o Komurere 1o ynpasnenuto puckamu B [lnaTexHon

cucreme «3onotas Kopona», yreepxkienHom OIIEPATOPOM.

7.25.5. Ha  omepaTuBHOM  ypOBHE  yIpaBJICHHE  pPUCKAMH  OCYIIECTBISETCS
COOTBETCTBYIOIIUMH CTPYKTYPHBIMH TIOJpa3IeJICHUSIMH (OTBETCTBEHHBIMU COTPYTHUKAMH )

CYBBEKTOB CUCTEMBI:

= [Ipencenarenem IlpaBinenuss OIIEPATOPA;
= [IpaBinenuem OIIEPATOPA;
= OtBercTBeHHBIME JIMLIaMu OIIEPATOPA u OIIEPATOPOB YCJIVI,

» [Tonpaznenennsimu U cotpynuukamu CYBBEKTOB CHUCTEMbI B pamkax w#x
JOJDKHOCTHBIX OOSI3aHHOCTEM, MeXAYy KOTOPBIMHM YCTAHABIIMBAETCS COOTBETCTBYIOIEE
pacripenienieHue 00s3aHHOCTEH B MOJIOKEHUAX, MPUKa3aX, TOJKHOCTHBIX HHCTPYKIMSX U
npyrux BHyTpeHHux gokymMeHTax CYBBEKTOB, a Ttakke JIOKAJIBHBIX
JOKYMEHTAX CUCTEMBI.

7.2.5.6. B ¢ynxnuonaneueie obs3anHocTH [Ipencemarens Ilpasnenust OINEPATOPA
BXOIAT o0s3aHHOCTU 1O yTrBepxkAeHuio CYP, npumensemoit B CUCTEME, moneneit u
Croco0OB yIIpaBieHHs] PUCKaMU, IPUHATHE yIpaBlieHUYecKuX peuieHuit B oonactu CYP, a

TAKXKE IIPUHATUC pCIHGHI/Iﬁ 110 BOIIpOoCaM, CBA3aHHBIM C KOHTPOJIEM UCITIOJTHCHU A IMOJIOKECHUH

CYP CYBBEKTAMU CUCTEMBI.

7.2.5.7. ®ynknuonansHbie 00s3aHHOCTH 0TBeTCTBeHHBIX Jnll OIIEPATOPA BxitouaroT

OCYHICCTBJICHUEC CIICAYIOIIUX ITPOLECCOB:
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* HaOMIOJCHUE 32 PUCKAMH Ha MOCTOSSHHOW ocHOBe U oreHka puckoB B CUCTEME He
pexe 1 (Omnoro) paza B 3 (Tpu) roma ¢ HMCModb30BaHUEM METOJIMK aHAIM3a PHUCKOB

CUCTEMBI,

" periaMCHTanuA MW OpraHu3anusd MOPOLECCOB, CBA3AaHHBIX C IIOCTPOCHHUEM HpO(I)I/IJICf/'I

PHCKOB;

» ppuHsATHE crocoOoB ympaeineHus puckamu CUCTEMbI B nensx mnomnep:kaHus
KaXJ0ro pUCKa Ha YpOBHE, HE OKasbiBarolleMm cymiectBeHHOro BiusiHus B®IIC,
OKOHYATEJIBHOCTb IIEPEBOJA B CHUCTEME w/uny COOTBETCTBYIOIIEM
CEPBUCE;

= onpeaenenue nokasarenein BAIIC, meToa ux pacyera;

" YCTaHOBJIEHUE U MIEPECMOTp MOPOroBbIX 3HaueHMH nokazareneit BAIIC no pesynabTaram

OLICHKHU PHUCKOB, a TAKXKC 11O MECPC H€06XOI[I/IMOCTI/I;

" mpoBeneHHe aHanm3a 3HaueHui mnokazarenedl B®IIC u ucnonb3oBaHUE PE3yIbTATOB
aHanuza npu oieHke BaugHUSA HHIUAECHTOB Ha B®IIC CUCTEMDbI u npu anamuze

s pextuBHOCTH CYP CUCTEMBI;

» pernamentanus u ynpasienue cucremorn JIMMUTOB MEXBAHKOBCKHUX
PACYETOB;

» goHTponb cobmonaeHnss CYBBEKTAMMU IMPABUJI CUCTEMbI, B Tom uucie
TpeboBanuii k odbecneuennro BPIIC, TpeboBanmii kK 06ecredeHno 3aUThl THPOPMALIUH B

YaCTH COOJIIO/ICHHUS MOKa3aTelel ypoBHS prcKa HH()OpMAIIMOHHOM 0€301MacHOCTH;

= cbop, oopabotka u cucremaruzanus csenennii no CUCTEME B pamkax CYP, B Tom
yucie B BUAE IMOATOTOBKM OTYETOB, BKJIIOYas HWHGOPMAIIMIO, TMOCTYMAIOIYI0 OT

OIIEPATOPOB YCJIYT;
» yHunuupoBanue u BHeceHue n3meHenuii B IPABUJIA CUCTEMBI;

* B3aumonencTeue ¢ OtBeTcTBeHHBIMH Jnamu, corpyaHukamu OIIEPATOPOB

YCIVYT;
"  MCIIOJIHCHHC ,[[pyI‘I/IX O6H3aHHOCTeﬁ B ICJIAIX yr[paBJ'IeHI/I}I pI/ICKaMI/I.

7.2.5.8. OyHKIMOHATBHBIE 00s13aHHOCTH ToapasneneHuii u padotHnkoB OIMNEPATOPA

IIpaBuua Inarexuoii cucremnl «3oa0tasi Kopona», © PHKO «Ilnarexubrii Heatp» (000), 2026 1.

Crpanumna 76 u3 168



D 30n0man
KopoHa

no pabore B pamkax obecrneueHus B®IIC u ynpaenenuns puckamu CUCTEMBI,
MPElyCMOTPEHHBIE UX JOJDKHOCTHBIMH MHCTPYKIUSMHU, OOS3aHHOCTSIMH B IOJIOXKEHHUSX,
npuKasax, u Apyrux BHyTpeHHUX JokymeHTax OIIEPATOPA, a takxe JTIOKAJIBHBIX
JOKYMEHTAX CUCTEMDBbI, BK/IIO4AIOT CJIEIYIOUIME OCHOBHBIE MTOJIOKEHUS:

= koHTpoJib ucnoineHuss CYBbEKTAMMU INTPABUJI CUCTEMBbI;

= cOop, oopabotka u cucremaru3anus cseneHnii mo CUCTEME B pamkax CYP, B Tom

YUCIIE B BUJE MIOATOTOBKH OTYETOB;
* HCIIOJHEHHE APYTHX 00S3aHHOCTEH B LEISAX YIPABICHUS PUCKAMH.

7.2.5.9. OTBETCTBEHHOCTh 3a MPHHATHE PEIICHWA B 0O0JACTH PHUCKOB OIPEACISIETCS
[Tonoxenuem o Ilpencenarene Ilpasnenus (Ilpencenarens IlpaBneHus), JOTKHOCTHBIMU
uHcTpyKuusaMu orBeTcTBeHHBIX ULl OIIEPATOPA (PykoBoauTens ciayxObl yrpaBIeHUs
pUCKaMU, PUCK-MEHEIKEpP) M HHBIMM BHYTPEHHUMH JOKYMEHTAaMU B COOTBETCTBUHU C

3aKoHoAarenbecTBOM Pocculickoit denepanun.

7.2.5.10.Yopasnenue puckamu OIIEPATOPAMM  YCJIYI'  ocymecTBisieTcs
orBerctBeHHbIME  Juilamu  OIIEPATOPOB  YCJIYIT  (pykoBOACTBOM,  PHUCK-

MEHEI)KEPaMH) B paMKaX UX JIOJKHOCTHBIX 00S3aHHOCTEH, K KOTOPBIM OTHOCSATCS:

" opraHusanuAa U TCXHHYCCKOC MCIIOJIHCHHC MOHATOPHUHI'A PUCKOB Ha MMOCTOSIHHOM OCHOBC,
B TOM YHCJIC TCX, IJIS1I KOTOPBIX YCTAHOBJICHA HCO6XO,Z[I/IMOCTB MOHUTOPHUHI'Aa B PCIKUMC

online;
" TIPOBEICHUE OIEHKH BIMUSHUS PUCK-coObITHI HAa BDIIC;

" II0ATOTOBKA I/IH(l)OpMaIII/II/I U OTYCTOB, OTBCTHBI Ha 3alpOChl OTBCTCTBCHHLIX JINI]

OIIEPATOPA;

* cbop, oOpabotka u cucremaruzauus ceenenuii no CUCTEME B pamkax ynpaBieHUs

pHCKaMH, KaKk 0 COOCTBEHHOM NIeATeNbHOCTH, Tak 1 nocTymnawiieit ot YYHACTHUKOB;

= pHeceHue npeioxkennii OIIEPATOPY no passututo CYP, BHECEHUIO U3MEHEHHI B

ITPABUJIA CUCTEMBI;
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" OpraHu3anus ¥ CONMPOBOXKIeHNE ba3bl pUCKOBBIX COOBITHIA.

7.2.5.11.0t1BerctBennbie quna OIIEPATOPOB YCJIYI npenocTaBisitoT CBEICHHS IO
CUCTEME, cBoaubsie otuetsl OIIEPATOPY B nopsiake U CpOKH, YKa3aHHBIE B
[Ipunoxenuu 5 IIPABUJIL.

7.2.5.12.0TBETCTBEHHOCTh 3a IPHUHATUE PEIICHUI B 00JIACTH PUCKOB HECET PYKOBOIMTEID

OIIEPATOPA YCJIVYT.
7.2.6. KIACCUO®UKALINA PUCKOB CUCTEMBI

OITEPATOPOM mnpumeHsieTcst cieayronas KiacCuQuKaIus pUCKOB:

7.2.6.1. TIIpaBoBoii pucKk — PUCK OKa3aHUS YCIYT IUIATESKHOW HH(PPACTPYKTYpHI, HE
COOTBETCTBYIOIIETO TpeOOBaHUSAM K OKa3aHHUIO YCIYr, BCIEIACTBHE HECOOIIOCHUS
CYBBEKTAMMU CUCTEMBI tpeboBanmii 3akoHoaTenbcTBa Poccuiickoit deaepanyu,
INPABUJI CUCTEMBI, porosopos, 3akmoueHHbIXx Mexay CYBBEKTAMMU
CUCTEMBI, noxymentoB OIIEPATOPA u nokymearos OIIEPATOPOB YCJIYT 1160
BCJIC/ICTBUE HATU4MsS TPABOBBIX KOJUIM3UK U (WJIM) MPAaBOBOM HEOINPENEICHHOCTH B
3akoHoAaTtenscTBe Poccuiickoit ®Dexepanuy, HOpPMAaTUBHBIX akTax banka Poccun,
INPABUJIAX CUCTEMBI u poroBopax, 3axntoueHHbIX Mexny CYBBEKTAMMUM
CUCTEMBI, a Ttaxke Bciaeacteue Haxoxaeaus OIIEPATOPOB YCIYID u
YYACTHHUKOB CUCTEMBbI nox 1opucInKIMEN pa3IuuHbIX TOCYJapCTB.

7.2.6.2. OnepanuoOHHBbIN PUCK — PUCK OKa3aHMs YCIIYT MJIATeXHONH UHPPACTPYKTYphI, HE
COOTBETCTBYIOILIETO TPEOOBAaHUSAM K OKa3aHUIO YCIYyT, BCIEICTBUE BO3HUKHOBEHUS Yy
CYBBEKTOB CUCTEMMBbI cb6oeB, 0Tka30B U aBapHil B pabore MHPOPMAIIMOHHBIX U
TEXHOJIOTMYECKHUX CUCTEM, HEOCTATKOB B OPraHU3alliU U BBIITOJIHEHUU TEXHOJIOTMYECKHUX
U YOpaBJIEHYECKUX MPOIECCOB, OIIMOOK MJIM MPOTHUBOMNPABHBIX JEHCTBUN mepcoHana
CYBBEKTOB CHUCTEMBbI nu6o BcieacTBue BO3AEHCTBUS COOBITUH, MPUYMHBI
BO3HUKHOBEHHSI KOTOpbIX HE cBsizaHbl ¢ nesaTenbHOCThi0 CYBBEKTOB CUCTEMBI,
BKJII0Yas Ype3BbIYaifHbIE CUTYallUH, OIIMOOYHBIE WIIM TPOTHBOIIPABHBIE EHCTBUS TPETHUX

JIMII.

7.2.6.3. KpeauTHblii PHCK — PHCK OKa3aHHS YCIYT IUIATe)KHOW WHOPACTPYKTYpHI, HE
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COOTBETCTByIOIIEro  TpeboBanmsiM K  okazanuto  ycuyr, OIIEPAIIMOHHO-
KJINPUHI'OBOI'O HEHTPA wm PACYHETHOI'O HEHTPA CHUCTEMBI
Benenctue HeBbinonHeHHs Y YACTHUKAMMU CUCTEMBI 10roBopHBIX 00513aTEIBCTB

nepes yKa3aHHBIMH OpraHU3alUsIMU B YCTAHOBJIGHHBIA CPOK MITH B OYIyIIIEM.

7.2.6.4. Puck JUKBMIHOCTH — PHCK OKa3aHHS YCIYT IUIATEKHOW MH(PACTPyKTYyphl, HE
COOTBETCTBYIOIIETO TpeOOBaHUSIM K OKAa3aHUIO YCIYT, BCIEICTBUE OTCYTCTBUA Y
OIIEPATOPA wum y VYYACTHHUKOB CHUCTEMBI neHexHBIX CpEACTB,
JIOCTaTOYHBIX JUISI CBOEBPEMEHHOI'O BBITIONHEHUS WX O0053aTeNbCTB TMEpen JIPYyTruMHU

CYBBEKTAMU CUCTEMBI.

7.2.6.5. O0mmii KoMMepuYeCKMi PHCK — PHCK OKa3aHHUs YyCIOyr IIJIATEKHOM
UH(PACTPYKTYpPhl, HE COOTBETCTBYIOIIEIO TPEOOBAHHUSIM K OKA3aHMIO YCIIYT, BCIICICTBHE
yxynmenus punancoBoro coctosinusi OIIEPATOPA n/unu OIIEPATOPOB YCJIVYT, ve
cBsA3aHHOro ¢ peanusauuedl kpenutHoro pucka CHUCTEMBI u pucka nukBUIHOCTH

CUCTEMBI.

7.2.6.6. Puck Hapymenust BOIIC — puck oka3aHus yciyr MaTexHol HHPPacTPyKTypHl,
HE COOTBETCTBYIOLIErO TPeOOBaHMSIM K OKa3aHUIO YCIYT, BCIEACTBUE HEHAJIEKAIIETO
¢yukuuonuposanuss CUCTEMBI, neokazanus YHACTHUKAM CUCTEMBI ycayr
IUIaTEKHOM HMH(PaACTpyKTyphl corjacHo TpeboBaHusM 3akoHa 161-D3, NpUHATHIX B
COOTBETCTBUM C HHUM HOpMaTHBHBIX akToB banka Poccun, a Taxkke JOKYMEHTOB
OIIEPATOPA u OIIEPATOPOB YCJIYT u/unn) HEBOCCTAHOBIICHUSI OKA3aHUS yCIYT
IUIATEXKHOW MHQPACTPYKTYpPhl, COOTBETCTBYIOLIETO TPEOOBAaHUSAM K OKa3aHHUIO YCIYT, U
HEBOCCTAHOBJIGHUSI  OKa3aHMs  yCIOyr IUIATeKHOM MHQpacTpykTypel B  ciydae
IIPUOCTAaHOBJICHUSI MX OKa3aHWs B TEUEHUE IIEPUONOB BPEMEHM, YCTAHOBJIECHHBIX

OIIEPATOPOM & ITPABUJIAX.
7.2.7. CITIOCOBbI YITPABJIEHUSI PUCKAMU B CUCTEME

O6muit mogxox ympasnenus puckamu onpeaensiercss OIIEPATOPOM CUCTEMBI ¢ yuetom
ocobenHocreit opranmzanuu CHCTEMDBI, wMoxenu ympaBieHHMs pUCKaMH, TOpsJIKa
OCYIIECTBJICHUS TUIATEKHOIO KIUPUHTAa M PacyeToB, BPEMEHH OKOHYATEIbHOCTH PacUETOB.

Apxurekrypa u opranuzanuontas Mojaens CUCTEMBbI oGecnieunBaeT MUHUMU3ALMIO BIUSHUS
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kaxxnoro ortneiabHoro YYACTHHUKA va CUCTEMY B 1iesiom.
K crocobam yripaBieHus pucKaMu OTHOCSITCS:

7.2.7.1. ocymectBienue pacuetoB B CUCTEME 1o xonma pabodero JHs, B KOTOPBIH
nomiexur wucnoinennio PACHOPSKEHUE YYACTHUKA/IEHTPAJIBHOI'O
IJIATEXKHOT'O KJIIMPUHI'OBOI'O KOHTPATI'EHTA ¢ ydetom TpebGoBaHMit

3aKkoHoJaTenbcTBa Poccuiickoi denepanny;

7.2.7.2. ycranoneane JIMMUTOB MEKXBAHKOBCKHUX PACYETOB s
OCYIIECTBJICHUs pacueToB B mpenenax, mnpegocraBieHHblx YYACTHUKAMU
CUCTEMBDbI neHexxHbIX CPE/ICTB;

7.2.7.3. mocTtpoenue mpoduieil pucKoB I aHAIM3a PUCKOB, OKA3bIBAIOIIMX BIUSHUE Ha

pa3Butue u 6ecriepedoitHocts Ghynkuonuposanuss CUCTEMBI.

7.2.7.4. npyrue cmnocoObl ympaBieHusi puckamu, npeaycmorpeHHsie ITPABUJIAMM,
[Tonoxennem OIIEPATOPA «Ilopsnok oOecrnieueHus OecriepeboiiHOCTH
(GYHKLMOHUPOBAHUS U ympaBieHuu puckamu [Inarexnoil cucremsl «3onotass Kopona» u
[Tonoxennem OINEPAHUOHHO-KJIMPUHI'OBOI'O HEHTPA «ITopsimok
oOecnieueHus OecriepeOONHOCTH (PYHKIIMOHUPOBAHUS U yripaBieHus puckamu [lnarexxHoit
cucreMbl «3onotas Kopona» (manee IOJIOZKKEHUS OIIEPATOPA, OITIEPATOPOB
YCJYT), npenycMaTpuBaioniye B TOM 4ucie cOOp ITOKYMEHTOB M WHBIX CBEACHUU O
nestennbHOCTH YYACTHHUKOB, OITIEPATOPOB YCJUIVYT, a Takke aHanu3 U U3y4EHUE
uHpopmanun B CMMU, orcnexuBaHue U (QUKCUPOBAHUE IApaMETPOB MX pabOThI B

CUCTEME, B Tom unciie cobJt0IeHre MOopsiKa pacueToB U T.J.;

OIIEPATOP CUCTEMMBI onpenensier TpeGOBaHUs K YIPABICHUIO pUCKOM MH(OPMAIIIOHHON
0€30I1aCHOCTH KaK OJIHUM M3 BHJIOB ONIEPAIIMOHHOIO PUCKA M YCTAHABJIMBAET IMOKA3aTeNId YPOBHS

pucka uHpopmarronnoi 6ezonacioctd B CUCTEME.

7.2.7.5. Puck uapopmarnmonHoi 6e3onacHoctu (Puck b)) 8 CUCTEME - sT0 puck,
CBSI3aHHBIM C HEHaJUIeXaluM oOecrieueHHeM 3alluThl HH(POPMAlUU, HCTOYHUKAMH
peanu3alM  KOTOPOTO  SIBJISIFOTCS  HEAOCTAaTKU IPOLECCOB  00ECHEUeHUs]  3allMUThI

I/IH(i)OpMaHI/II/I, B TOM 4YHUCJIC HCAOCTATKH HNPHUMCHIACMBIX TCXHOJIOTHYCCKHUX MEP 3alluThbl
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uH(popMaluuy, HEJI0CTaTKU MIPUKIIATHOTO MPOrpPaMMHOTO obecrnieueHust
ABTOMATHU3UPOBAHHBIX CHCTEM M MPUIOKEHHH, a Takke HecoOoJeHne TpeOoBaHUM K

ykazanHbIM nporeccaM aesteabHocTi CYBBEKTAMU CUCTEMBI.

7.2.7.6. YHACTHHUKHU u OIIEPATOPBI YCJIYT peanusyioT mporecc BBISBICHUS U
unentudukanuu pucka b 8 CUCTEME B otHomenun 00bexkToB ITAK cooTBeTCTBEHHO

YYACTHHUKOB CUCTEMBbI, OIIEPATOPOB YCJIVT.

7.2.7.7. CYBBEKTbBI CUCTEMDbI 00s13aHb1 BBISBIATH U UASHTUDHUIIPOBATh pucku b
B CUCTEME u npenocrasnare uapopmanuio OIIEPATOPY CUCTEMBI B nopsiake u
cpokH, ycraHoBiieHHbIe B [Ipunoxenun 5 k IPABUJIAM u B 11.9.5.1 ITIPABUJI. Ilpu
UH(GOPMHUPOBAHUY O BBIABICHHBIX puckax b yka3piBaeTcs gata oOHapyXeHUs peaau3aliu

pucka Ub (B ciyyae peanuzanuu), UCTOYHHK, MOCIEACTBUSI, BKIIOYask HH(GOPMAIIUIO O €T

BiausHUM Ha qpyrux YYACTHHUKOB.

7.2.7.8. Yposenr pucka Mb CHCTEMDbI ouenuBaercs mo wmarpumne pucka Kb
OIIEPATOPOM nByMs noKa3aTesiMu:

® qICTIOBOW UTOTOBOM OIEHKOM COOTBETCTBHS 3amuThl HHGopMauu (Rrocr), mpoBoaumoii

B coorBercTBuH C 11. 9.1.2 IPABHUJI,

» koo uruentom 3naunmoctt UHIUIAEHTOB HUB, onpenensieMbiM COOTHOIICHUEM
mexay konnaectsom MHIIMIAEHTOB UbB, npounsomenmux B pe3yabTaTe UCIOIb30BaHUS
00bexToB nHpopmannonHoil nuappactpykrypsl CYBBEKTA CUCTEMDI, u crenensto
ux BiusHus HA CYBBEKTOB CUCTEMMBI:

IIxkana onpenesnenus ko3gpduunenrta suavyumoctu UHIHUTEHTOB Ub

Pelitunr KauectBeHHas XapakTepucruka
OLICHKA
NHIIUIEHTOB
nb

[Ipomszoumo Heckonsko HWHIMIAEHTOB Wb 3a
5 OdeHb BHICOKUI | OTYETHBIN NEpUO/, TPH U Oosiee U3 KOTOPBIX MOBIUSIN Ha
camoro CYBBEKTA CUCTEMBI u apyroro/apyrux
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CYBBEKTOB CUCTEMBDbI, Bxitouas OIIEPATOPOB
YCIvyr

[Iponsouio Heckonsko HWHIHUIEHTOB Wb 3a
OTYETHBIN NEPUO/, OJIMH UITU JIBA U3 KOTOPBIX MMOBIUSIIN Ha

4 Beime cpennero | camoro CYBBEKTA CUCTEMBI u apyroro/npyrux
CYBBEKTOB CHUCTEMBbI, Bxiouyas OJHOrO M3
OIIEPATOPOB YCJVYT

[Ipousomen oaun win Heckoibko MHIUJIAEHTOB Ub
3a OTYETHBIM MEPUOJ, OJAVH W3 MHIMJECHTOB IOBJIMSII Ha
camoro CYBBEKTA CUCTEMBI, nipu 5ToM He oKazal
Biusinue Ha ipyrux CYBbEKTOB CUCTEMbI
[Ipouszomen ogun unu Heckoapko MHIUIAEHTOB Ub
3a OTYETHBIN MEPUOJ, MHIIUACHTHI HE OKa3aJIM BIMSIHUE Ha
CYBBEKTOB CUCTEMBI, Bxiouass CYBBEKTA y
kotoporo npouszomres MHIIUJAEHT Ub.
HMHIOUAEHTOB Wb 3a oOT4YeTHbId T1Iepuoja  He
3a(UKCHPOBAHO

3 Cpenuuii

2 Hwxe cpennero

1 Huskuit

Utoroseiii  ypoBenb pucka UMb 1o CYBBEKTAM CHCTEMBbI onpenensercs
OIIEPATOPOM Ha exxeKkBapTajibHONW OCHOBE 10 IByM I'pyIIIaMm:

- ypoBensb pucka b no OIIEPATOPAM YCJIIYI u YHACTHUKAM-PE3UJIEHTAM:

e 10 mnpenoctaBieHus CYBBEKTOM CHUCTEMbBI OIIEPATOPY wundopmanuu o
3HA4YEHHUSAX YMCIOBOI HTOTOBOI OIIEHKH COOTBETCTBUSA 3aIuThl HH(popmarmu (Rrocr), o
utoram oueHku nocne 1 ssaBapsa 2024 roga — B cooTBeTcTBUM ¢ Matpuiieit ypoBHsI pucka

1B o YYACTHUKAM-HEPE3UJEHTAM (nnueitnas) (Marpuua 2);

e nqocne npenocraBieHus CYBBEKTOM CHCTEMBbBI OIIEPATOPY mno wutoram
oueHku mnocne 1 suBaps 2024 rona uHGOpMalMM O 3HAYEHMSIX YMCIOBOM HUTOTOBOM
OLICHKU COOTBETCTBHUs 3amuThl uHpopManuu (Rroct) - B cooTBeTcTBHU ¢ Marpuiei
ypoBHs pucka b no OIIEPATOPAM YCJYT u YHACTHUKAM-PE3UJIEHTAM
(Matpuma 1), mpu 5TOM BEIMYHHA YKCIOBON MTOTOBOW OIIEHKHA COOTBETCTBHUS 3aIUTHI
napopmanun (Rroct) 6epercs OIIEPATOPOM wu3 pe3ysibTaToOB MOCHEIHEH OICHKH,
nposegeHHO CYBBEKTOM CUCTEMDBDI c 1 suBaps 2024 roaa, npeacTaBIeHHBIX
OIIEPATOPY;
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- yposeHsb pucka b no YHACTHUKAM-HEPE3UJEHTAM — B cooTBeTcTBMU ¢ Marpuiieit
ypoBas pucka b mo YHACTHUKAM-HEPE3UJIEHTAM (nmmueiinas) (Marpuna 2).

Matpuuna yposus pucka Ub no OIIEPATOPAM YCJIYI u YHACTHUKAM-
PE3UJEHTAM (Marpuua 1)

Onenka
cOOTBECTBHﬂ 5 4 3 2 1 0
(Rroct) | 09_1] | (0.85-09] | (0.7-085] | (05-0.7] | (0-05] ©)
3HaYNMOCTDH
UHIOUIACHTOB
1
2
3
4
5
rae:

Honyctumoe 31auenue s OIIEPATOPA YCIIYI u YHACTHUKA-PE3UJIEHTA

Matpuua yposus pucka Ub no YHACTHUKAM-HEPE3UJEHTAM (Matpuna 2)

3HauuMocCTh 3HaveHne B
MHIIUEHTOB OTYETHOM Hepuoje
1
2
3
4
5

Trac:

JlomyctiMoe 3HayeHWe mokazarenss 3HauyuMocTH uHIUACHTOB YUYACTHUKA-
HEPE3UJEHTA

Vpogens pucka Ub B ienom mo CUCTEME OIIEPATOP onpenenser:

* 10 | sauBaps 2024 roma no Marpune ypoBHa pucka UMb no YYACTHHUKAM-
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HEPE3UJIEHTAM (nuneitnas) (Marpuna 2);

¢ 1 sauBaps 2024 roma mo Marpune ypoBHsa pucka b mo OIIEPATOPAM YCJAVYI u
YYACTHUKAM-PE3UJEHTAM (Matpuua 1). [Ipu atom 15 onpenenenus ypoBHs pucka b
B 1ieioM no CUCTEME yuutsiBaetcs cpennee 3Hauenue nokasareinsi Rrocr no CYBBEKTAM
CUCTEMBDI, npenocTtaBUBIIMM OIEHKY COOTBeTCTBHS (RrocT) 1Mo Wroram oOIeHKH mocie |
sHBapsa 2024 rojna, Ha MOMEHT NPOBEACHUA OLECHKU ypoBHS pucka Wb, u Hauxy/uiee 3HaueHUe

IoKa3aresi 3HaYMMOCTH HHIIUJEHTOB 3a OLICHUBACMBbII IIEPUO.
7.2.8. METOAUKHU AHAJIM3A PUCKOB B CUCTEME

Brissnenne u ananus puckoB B CUCTEME mnipoonsarcss OIIEPATOPOM we pexe 1 (Oanoro)
pas3a B roJi ¢ IpUMEHEHHUEM METOJIOB U3 YHCIa MPEyCMOTPEHHBIX Ta0muiend A.2 npuinoxeHus A
K HamnuoHanbHOMY cTanaapTy Poccuiickoit ®@enepamuu 'OCT P 58771-2019 «MenemxMeHT

pucka. Texunonoruu ouenku puckay (nainee — CTAHIAPT).
BrisiBiienne u aHalii3 pUCKOB MPEyCMATPUBAIOT BBHITOJTHEHUE CIIEYIONTUX MEPOIPUSTHI:
* (opMUpOBaHHE U MOIJCPKAHUE B AKTYaTbHOM COCTOSIHUU MEepeYHel OM3Hec-TIPOIECCOB;

. paspa60TI<y U TOAACPKaHUEC B AKTYAJIbHOM COCTOSAHUHU CTPYKTYPUPOBAHHOI'O IEPCUHSA

puckoB CUCTEMBDI, puck-coObpITuii, IpUYMH BOSHUKHOBEHHS pUCK-COOBITHIA;

* qppoBeneHue ananuza OusHec-poueccoB B CUCTEME, B TOoM wuyucine ananmusa
nporpaMMHubiXx H- (mnn) texHudeckux cpeacts OIIEPATOPOB YCJIIYI, yuuteiBas

(axT npuBIEUEHHS] UMM IOCTABLINKOB YCIIYT, U ApYTUX (akTopoB., Biaustomux Ha BOIIC;

* (opMUpOBaHME IMEPEUHs BO3MOXKHBIX PUCK-COOBITUN Ui KaXKIOro OM3HEec-mpoliecca ¢

YKa3zaHuEM IPUINH pI/ICK-CO6I)ITI/II71 1 UX BO3MOXHBIX HOCHGHCTBHﬁ;

* omnpezaeneHue A Kaxaoro U3 BeisiBIeHHBIX puckoB B CUCTEME ypoBHs npucyniero
pucka 10 npuMmeHeHus crnoco6oB ynpasienus puckamu B CHUCTEME u ypoBHs

JIOITyCTUMOI'O PUCKA;
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= onpenenenne 3HauMMbIX puckoB CUCTEMBI, 1151 KOTOPBIX YpOBEHB MPUCYIIETO PUCKA
1o nmpuMeHeHus croco6oB yrpasieHus puckamu B CUCTEME moxet npeBbICUTh WUIIH

IIPEBBICUIT YPOBEHB JOIIYCTUMOI'O pUCKa (Aajiee — 3HAaUUMBIH PUCK);

" [pUMEHEHHE CcrocoOOB yrpaBieHHs KaxabiM u3 3HauuMbIX puckoB B CUCTEME u

MMOCJICAYIOMIEC OMPECACIICHUE )11 HUX YPOBHSA OCTAaTOYHOI'O PHUCKA,

= qppoBegeHue moHutopuHra puckoB B CUCTEME, B ToM uucie ypoBHS OCTaTOYHOTO
pHCKa, €ro COOTBETCTBHUS YPOBHIO JOIYCTHMOI'O PHUCKA, COIMOCTaBIEHUE YpOBHEH
OCTaTOYHOTO pPHUCKAa U JONYCTUMOIO pPHUCKAa sl KaKIOrO0 M3 3HAYMMBIX PUCKOB B
CUCTEME u npuHsTHE peuieHHs O HEOOXOAMMOCTH IPHUMEHEHUS JOMOJIHUTEIbHBIX

cnoco6oB ynpanenus puckamu B CUCTEME;

" COCTaBJICHME M aKTyallM3alus MO pe3ysibTaTaM IJIAHOBOM M BHEIJIAHOBOM OIIEHKH BCEX
puckoB B CUCTEME, a Taxxe BHEIUIAHOBOW OIIEHKH OTACIIbHBIX PUCKOB (OTIACIBHOTO
pucka) B CUCTEME, npoduist kaxx1oro u3 3HAYMMBIX pUCKOB, BKJITFOUas TPOQUIIb pUCKa

HapyueHus B®IIC;

» omnenka 3pdextuBHocty CYP CUCTEMDBbI u aktyanuzanus B ciydyae HEOOXOIUMOCTH
METOJIOB OIEHKH U croco0oB ymnpasieHus puckamu U B®IIC B mensx MOBBIIICHUS

s dextuBroctu CYP.
7.2.9. MTEPEYEHDb BU3HEC-ITPOLHECCOB CUCTEMBI.

B coorBerctBumn ¢ xapakrepom nesrenbHoctd OIIEPATOPA, OIIEPATOPOB YCJIVYI B

CUCTEME onpeneneHsl cleayronie Ou3Hec-mporecch:
7.2.9.1. busnec-nponeccet OIIEPATOPA CUCTEMBI:
7.29.1.1. onpenenenne IPABUJI CUCTEMBI;
7.2.9.1.2. opranuzauus 1 koHTposs okazanus YIIU 8 CUCTEME;
7.2.9.1.3. opranuzamus B3aumozeiicteust CYBBEKTOB CUCTEMMBI,

7.2.9.14. ob6ecrieueare B®IIC, prirovarorniee opranu3ainuio u segenne CYP.
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7.2.9.2. busznec-nporieccet OIMIEPAITMOHHO-KJIUPUHI'OBOI'O HEHTPA:
7.2.9.2.1. npuem n o6padorka PACIIOPSI?)KEHUM IVIATEJIBIIIUKOB;

7.29.22. mpuem u obpaborka PACHOPSKEHAN YYACTHHUKOB/
HEHTPAJIBHOTI'O IVIATE2XKHOT'O KNIMPUHI'OBOI'O KOHTPATEHTA.

busznec-nipouecco pynknuonnpyioT B IIJIATEZAKHOM CEPBUCE «30JI0TASI KOPOHA-
JEHEKHBIE ITIEPEBO/IbI».

7.2.9.3. buznec-npouecc PACUETHOI'O HEHTPA:

7.29.3.1.  o6usnec-npoueccom PACUHETHOI'O HEHTPA sBisiercsi oka3zaHue
pAacCYETHBIX YCIYT, 3aKIIOYAKOMUXCA B  HCIOJIHEHUHU PACIIOPSI)KEHU I
YYACTHUKOB/IHEHTPAJIBHOTO TIJIATEXKHOI'O KJIUPUHI'OBOI'O
KOHTPAT'EHTA 1nocpeACTBOM CHUCAaHMS U 3aYMCICHHS JICHEXKHBIX CPEICTB I10
cyeram YYACTHUKOB/IUEHTPAJIBHOI'O IJIATEKHOI'O
KJIMPUHI'OBOI'O KOHTPAT'EHTA.

[Tonpo6HOe omucanue OusHec-nporieccos  CUCTEMbI conepxurcs B [lonokenun
OIIEPATOPA, PernameHnte BBIIOJHEHUSI NMPOLEAYpP MPU OKa3aHUM OMNEPALMOHHBIX YCIYyT U
yeiyr 1uarexkHoro knupudra B OIIEPALHIMOHHO-KJIMPUHT'OBOM HEHTPE IIC
«30JIOTAS KOPOHA».

7.2.10. BBISIBJIEHUE U AHAJIN3 PUCKOB B CUCTEME

7.2.10.1. B nensx ynpasnenus puckamu B CUCTEME OIIEPATOP nposogur
UACHTU(PUKAIIO PUCKOB: BBISBIISET PUCK-COOBITHUS, peasin3aiysi KOTOPBIX MOXKET PUBECTU
K BO3SHUKHOBEHMIO MHIIMJIEHTA; ONpEesieT MPUUNHbI BOSHUKHOBEHMS KaX/I0T0 U3 PUCK-
COOBITHH, UCTOUHHMKH ONacHbIX coObITHi — 6u3Hec-ipouieccsl OIIEPATOPA CUCTEMBI
w/wm OIIEPATOPOB YCJIVYT, B KOTOPbIX MOT'YT IPOH30UTH PUCK-COOBITHS, a TaKXkKe

OU3HEC-TIPOLIECCHI, HA KOTOPHIE BIUSET PUCK-COOBITHE.

7.2.10.2. Unentudukarmus puckoB B CUCTEME npoBoautcst ¢ mpuMeHeHHEM He MeHee |
(Onmnoro) merona u3 uucia npegycMorpeHHBIx CTAHJIAPTOM. I[TonpoOHoe omucaHue

npumensiemoro crnocoba coxepxkurca B Ilomoxennn OIIEPATOPA «Ilopsnok

[MpaBuaa IlnatexHoii cucrembl «3oJi0Tast Kopona», © PHKO «Ilnatexnslii Ilentp» (000), 2026 r.
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obecrieuenus 6ecriepeOOHOCTH (GYHKITMOHUPOBAHUS U yIIpaBieHUs puckamu «llmarexHoit

cucremsl «3osotast Koponay.

7.2.10.3. BeixonueiMu  1anHbiMu - uieHTH(uKkanuu puckoB B CUCTEME sBnsercs
kinaccupukarop (cTpykrypupoBanHbelid nepedeHb) puckoB B CUCTEME (nanee -

Knaccudukarop puckop CUCTEMBI), no ¢popme, npencrasiennoii B Tabnuie 7.2.10.3

Tabmuua 7.2.10.3

Knaccupukarop puckoB B CUCTEME

Omnmcanne [prunna (paxrop) Omnwucanue OGM3HEC-TIPOIECCOB, B KOTOPHIX Omnmcanne Ou3Hec-
PHCK-COOBITHS BO3HUKHOBCHHS MOXKET IHPOU30ITH PUCK-COOBITHE MPOLIECCOB, Ha
PHCK-COOBITHUS KOTOpBIE BIHSACT PHCK-
coObITHE

B knmaccuduxarop puckoB CUCTEMbI BKIrOUatoTCsi pUCK-COOBITHS, MOTYYHBIINE OLEHKY IO

[IKaJIE 3 U BBIIIIE.

7.2.10.4. CocTtaBneHre TMepeyHs BO3MOXHBIX PHUCK-COOBITUH sl KaxJaoro Ou3Hec-
nporecca orBerctBeHHbIMU JuiaMmu  OIIEPATOPA, OIIEPATOPOB YCIYID

ocymiecTBisieTcs 1o ¢popme, ykazanHou B Tabnuue 7.2.10.4

Tadomuua 7.2.10.4

Ilepeyenb BO3MOKHBIX PHCK-COOBITHH /ISl KAKI0r0 OM3Hec-Tponecca

Onucanue GH3HEC-TIPOIIECCOB, B KOTOPbIX | Omnucanue puck- | Ipuuuna (pakrop) Ormucanue
MOXET MPOU30UTH PUCK-COOBITHE COOBITHS BO3HHUKHOBEHUS HEOIArONPHUSATHBIX
PHUCK-COOBITHS MOCJIECTBUIA PUCK-
COOBITHS

[Togpo6HOEe ommcanue mopsiaka mpoBeAacHus wuaeHtugukanuu puckoB B CUCTEME u

IIpaBuua Inarexuoii cucremnl «3oa0tasi Kopona», © PHKO «Ilnarexubrii Heatp» (000), 2026 1.
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npuMmensiemoro wmeroga u3 uyucia npeaycmoTpeHHbix CTAHAAPTOM copepxutrcs B
[Tonoxennn OINEPATOPA «Ilopsgok obGecrieuenus GecriepeOOHHOCTH (QYHKIIMOHUPOBAHUS U

ynpasieHus puckamu [1natesxxHoil cucremsl «3omnotas Koponay.

7.2.11. MPOBEJIEHUE OLIEHKH PUCKOB B CUCTEME, OIIPEJEJIEHAE YPOBHEN
PUCKOB

7.2.11.1. OITIEPATOP mnpooaut miaHoByto oreHky puckoB B CUCTEME, a Ttakxke
BHeru1aHOBbIE olleHKH puckoB B CUCTEME c ncnonb30BaHrEM METOJMK aHaIu3a PUCKOB

B CUCTEME u cocraBnenueM npoduieii 3HaYMMbIX PUCKOB.

[InanoBas ouenka Bcex puckoB B CUCTEME nposogutcs OIIEPATOPOM He pexe 1
(Onmnoro) paza B 3 (Tpu) roma c¢ yderom cBeIeHUN O COOBITHUAX, KOTOPBIE MPOU3OILLUIA B
CUCTEME co 1H4 3aBeplICHHs NPEIbIAYIIEH MNIAHOBOM U BHEIUIAHOBOW OLIEHKU BCEX PUCKOB B

CUCTEME u npuBenu K MPUOCTAHOBIIEHUIO (TPEKPAIIEHUIO) OKa3aHUs YCIYT IUIaTEKHOU

UHPPACTPYKTYPHI.

7.2.11.2.OINEPATOP npoBoaut BHem1aHoByto oneHky Bcex puckoB B CUCTEME npu
BHECEHMH W3MEHEHH B OJIWMH WIM HECKOJIbKO OusHec-mpoueccoB. IIpoBenenue
BHeru1aHOBOH oneHkH Bcex puckoB B CUCTEME nomxHO OBITH 3aBEepIIEHO HE TMO3THEEe

ucteuenus 6 (Lllectn) MecsieB co THS BHECEHUS YKa3aHHBIX U3MEHEHUH.

7.2.11.3.OITEPATOP npoBoAUT BHEIIAHOBYIO OLIEHKY OT/AEIbHBIX PUCKOB (OTAEIHHOTIO

pucka) B CUCTEME:

7.211.3.1. npu BO3HUKHOBEHUH COOBITHS, peaTu3alusi KOTOPOTO IpHUBEIa K
IIPUOCTAHOBJIEHUIO (TIPEKPAIICHNIO) OKa3aHUs YCIIYT IJIATEKHON HHPPAaCTPYKTyphl U
ONKCaHHE KOTOpPOro B Mpoduie pucka He NPeAyCMOTPEHO, MO0 HeraTHBHBIE
NOCIEACTBHSL OT €ro peaJn3allid IPEBBIIAIOT HETATUBHBIE IOCIEACTBUS,

IIPElyCMOTPEHHBIE JIJISl 3TOT0 COOBITHA B MIpodUiIe pucKa;

7.2.11.3.2. npu ycraHoBiIeHHH 1O pe3ynbTaraM mpoBoaumoro OINEPATOPOM
MOHHUTOPHHTA PUCKOB (hakTa MpUOIMKEHUS (PAKTUYECKOTO YPOBHS pHCKa K YPOBHIO

A0IMYCTUMOI'O pUCKaA,
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®akTtoM npubMMKEeHUs (AKTUYECKOTO YPOBHS pPHCKAa K YPOBHIO JOMYCTHUMOIO pHCKa B
CUCTEME cuurtaercs 3Ha4€HHE YPOBHS 0CTaTOYHOTO prcka, chopmupoBanHoro B CUCTEME
IpY IPOBEJCHUN MOHUTOPHHTA PUCKOB 33 OTYETHBIIN KBapTaj, KoTopoe Ha 1 (OnuH) Oann MeHbIIe

YPOBHS JIOMTYCTUMOTO PUCKA, OTPEICIIEHHOTO HAa TEKYIIHUHA TO/I.
7.2.11.3.3. 1pwu BesiBiaeHun 3HaunmMoro pucka B CUCTEME.

[IpoBeeHrEe BHEIIAHOBOM OIIEHKH OTIEIBHBIX pUCKOB (oTaenbHoro pucka) B CUCTEME
JIOJDKHO OBITh 3aBEpIlCHO He mo3aHee ucredeHus 4 (YeTripex) MecsieB co JHS BO3HUKHOBEHHUS

COOBITHI, OBJIEKIINX BHEIJIAHOBYIO ITPOBEPKY.

7.2.11.4.0Ouenka pucka BKIIOYACT B ce0s aHAIM3 U UCCIICJOBaHHE WH(OPMAIIUU O PHUCKE,
MOJIyYEHHOW MpPH MPOBEJACHUHM €ro HACHTU(UKALUU A OINpeleieHUs] BEPOSATHOCTH
HACTYIUICHUS PUCK-COOBITHS ¥ BO3MOKHBIX HEOIArOMpHUsITHBIX MOCIEACTBHI (3HAYUMOCTH )

HacTymieHust Takoro puck-coobrtust st CUCTEMBI.

7.2.11.5. OnpeneneHne BEPOSITHOCTA HACTYIUICHUS PHCK-COOBITHS M 3HAYUMOCTH PHCK-
COOBITUSl TPOBOAUTCS C MpuMeHeHMeM He MeHee 1 (OpHoro) Meroga U3 4wucia

npeaycMmotpenHslx CTAHJAAPTOM.

7.2.11.6. BeposATHOCTh M 3HAYUMOCTH PHUCK-COOBITHS OMPEACTSIOTCS IO MATHOATUIEHON

mIKase, ykazaHHou B Tadmmie 7.2.11.6 u tabmure 7.2.11.7 cOOTBETCTBEHHO.

Tabmuua 7.2.11.6

IIkana peiiTUHra BePOSITHOCTEH HACTYIVIEHUS PUCK-COOBLITHUS

Peiitunr KauectBennas XapakTepucTrka
OIIeHKa
1 MasoBeposiTHO 1 pa3 B ron u pexe
2 Penxo 1 pa3 B 6 MecsLeB
3 Bo3moxHO 1 pa3 B 3 mecsiua
4 Ckopee Bcero 1 pa3 B mecsn
5 OdeHb BEPOSITHO Yamre 1 pa3a B MecsIt

Tabmuna 7.2.11.7.

IIkana oueHKH HeOJArONPUATHBIX MOCAEACTBHH PUCK-COOBITHS (3HAYUMOCTH)

Pelitunr KauectBennas XapakTepucTuka
OLICHKA
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QOueHp HU3KAs

Huskas

YMmepenHas

Bricokas

a Bl W| N -

DKCcTpeManbHas

[ToapoOHOE onMcaHue opsIKa onpeaeseHrs BepossTHOCTH U 3HaunMocTd puckoB B CUCTEME
comepxutrcs B Ilomoxenun OIIEPATOPA «llopsnok oOecrieuenus OecriepeOOMHOCTH

(GyHKIMOHUPOBAHUS | yrpaBieHus puckamu [lnarexnoit cucremsl «3omotast Koponay.

7.2.11.7. YpoBeHb pUCKa ONpeeNsIeTcs MyTeM KOMIUIEKCHOM OLEHKH pucka no «Marpuie
ypoBHeit pucka» (Tabnuma 7.2.11.8.) Ha OCHOBaHUU MOJIYYEHHBIX PEUTUHIOB BEPOSTHOCTH

H 3HAYUMOCTHU II0 CJIC,HYIOIHeﬁ q)OpMy.]'IeZ

¥Yp =B*3, rue:

¥Yp- ypoBeHb pUCKa;
B — BeposITHOCTh BOBHUKHOBEHHS PUCKA;

3 - 3HAYUMOCTh pHUCKa.

Tabmauua 7.2.11.8.

Marpuua ypoBHeil pucka

BeposiTHOCTB
3HaunMocTh 1 2 3 4 5
1 1 2 3 5
2 2 4 6 8 10
3 3 6 9 12 15
4 4 8 12 16 20
5 5 10 15 20 25

7.2.11.8. C ucnonp3oBanueM «MatpHibl ypoBHEH pHCKa» I KaKIOrO U3 BBISBICHHBIX
puckoB B CUCTEME ornpenensieTcst ypoBeHb NPUCYILLETO PUCKA U YPOBEHB AOIYCTUMOIO

pucka.

7.2.11.9. C uensio BbeaeneHuss 3HauuMbIXx i CUCTEMBI puckoB s KaxIoro
BBISIBIICHHOTO PUCKA COMOCTABIISIIOTCS 3HAYEHHUE YPOBHS MPUCYIIETO PUCKA CO 3HAUEHHEM

YPOBHA AOOIIYCTHUMOI'O pPHUCKA. Ecnmu YPOBCHb MPUCYHIECTO PHCKa MOXKCET INPCBBICUTH HIIN

IIpaBuua Inarexuoii cucremnl «3oa0tasi Kopona», © PHKO «Ilnarexubrii Heatp» (000), 2026 1.
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MPEBBICHIT YPOBEHD JIOIYCTUMOTO pUCKa, puck npuszHaercs 3HaduMbiM 1711 CUCTEMBI.

7.2.11.10. JInsa oueHku 3((PEKTUBHOCTH MPUMEHEHHUS CIIOCOOOB YIPABJICHHS PUCKaMHU B
CUCTEME s xaxxaoro u3 3Haunmbix 11 CUCTEMBI puckos orpezensiercst ypoBeHb

OCTATOYHOI'O pHCKa.

Ouenkoii 3¢ pexTuBHOCTH TpUMEHEHUs crioco0oB ynpasiaeHus: puckamu B CUCTEME siBnsercs
pe3yJbTaT CpaBHEHMSI OJTyYEHHBIX 3HAYEHUH YPOBHS OCTaTOUHOTO PUCKA U YPOBHS JOITYCTHMOIO
pucka. B ciayyae mpeBblllIeHUS 3HAUEHUS YPOBHSI OCTATOYHOI'O PUCKA HAJ 3HAYCHHEM YpPOBHS
JOITYCTUMOT'O PUCKA, MEPHI MPU3HAIOTCS HEIOCTaTOYHO d(P(PEKTUBHBIMH M CTABUTCS BOIIPOC O
HEOOXOIUMMOCTH BHIPAOOTKH U MPUMEHEHHS JTOTIOTHUTEIBHBIX CIIOCOOOB YIIPABICHUSI pUCAMHU B

CUCTEME.

OIIEPATOPOM ocymectBusiercss MoHUTOpUHT puckoB B CUCTEME, B ToM uuncne ypoBHel
OCTaTOYHBIX PUCKOB, UX COOTBETCTBUE YPOBHIO JIOIMYCTUMOTO PUCKA B CPOKH, OINPE/ICICHHBIC B

ITpunoxennn 5 ITIPABUJL.

7.2.11.11. TlompoOHOEe omucaHWE MPUMEHSIEMOr0 METOJa MPOBEJCHUS OLECHKH PHCKOB,
BKJItOYas onpezaeneHne u MoHuTopuHr ypoHeil puckoB B CUCTEME npencraBieHo B
[Tonoxxennn OIIEPATOPA «Ilopsnox oOecrnieueHus OecniepeboitHOCTH

(GYHKIIMOHUPOBAaHUS U yrpaBieHus puckamu [1natexxHoil cucremsl «3osotas Koponay.

7.2.12. AHAJIN3 TIPOTPAMMHBIX W MJIH) TEXHUYECKHUX CPEICTB
OIIEPATOPOB YCJIYI, BKJIIOYAA AHAJIM3 U ONEHKY TEXHOJIOTHYECKOT'O
OBECIIEYEHUSA

7.2.12.1. AHaiim3 TPOTPaAaMMHBIX M (MJIM) TEXHHUYECKUX CpPEACTB, YYHTHIBas (akT
IIPUBJICYEHMS MTOCTABIIMKOB YCIyT, ocymecTsisercs nyreM nposepku OIIEPATOPOM
npoBeieHHOH OIIEPATOPAMM VYCJIYIT oneHku kadecTBa (DYHKIMOHUPOBAHMS

ONCpalOHHBIX U TCXHOJIOTMYCCKUX CPEACTB, I/IH(i)OpMaIII/IOHHI)IX CHUCTEM.

7.2.12.2. OIIEPATOP B pamkax kouTpoist ucnonaenus [IPABWJI npoBoauT mpoBepKy
HAJIMYMSA U CBOEBPEMEHHOCTH MPOBEJICHHON OLIEHKU MPOTPAMMHBIX U (MJIM) TEXHUYECKUX
CpPEeZCTB, YUUTHIBast ()aKT MPUBJICUECHHUS TIOCTABIIUKOB YCIYT B MOPSAAKE, IPETYCMOTPEHHOM

Pasznenom 6 IIPABUJI.
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7.2.12.3. llna OIIEPATOPOB YCJIYI' B memsax aHaiu3a pPHUCKOB YCTaHABIMBACTCS
CJICAYIONIHMIA TIOPSIOK TPOBEICHHS OIICHKH MPOTPAMMHBIX M (MJIM) TEXHUYECKUX CPEICTB,
TEXHOJIOTHYECKOT0 00eCIeYeH s U KauecTBa () yHKIIMOHUPOBAHUSI OTIEPAIIMOHHBIX CPEJICTB

¥ MH()OPMAITMOHHBIX CUCTEM HE3aBUCHUMOM OpraHU3alHen:

= OIIEPATOPBI YCJYI' 1poBomar OIEHKY KadecTBa (yHKIIMOHUPOBAHUS
MPOrPaMMHBIX U TEXHUYECKHX CpPEICTB, OLEHKY TEXHOJIOTUYECKOro oOecrneueHus

He3aBUCHUMOM opranuzanueit He pexe 1 (OgHoro) pasa B 2 (/IBa) roza.

= ONEPAIIMOHHO-KJIMPHHIOBBIM IIEHTP 1poBOoAuT OIGHKY KadecTBa
TEXHOJOTHYECKOro oOecredyeHuss U KadecTBa (DYHKIIMOHHPOBAHUS OIEPAIMOHHBIX W
TEXHOJIOTUYECKHUX CPEACTB, MHPOPMAIIMOHHBIX CHUCTEM, CBSI3aHHBIX C (DOPMUPOBAHHUEM,
obpaGoTkoii u  mepenaueii  PACHOPSI)KEHHUM  IUIATEJIBIIUKOB w1
PACHOPSI)KEHUM YYACTHUKOB.

* PACYETHBIM LHEHTP npoBoIUT OLIEHKY TEXHOJOTMYECKOrO0 OOECcleueHus MyTeM
OLIEHKM KayecTBa U  HAAEKHOCTH (PYHKIHMOHUPOBAHHS  aBTOMAaTH3MPOBAHHOU

0OAHKOBCKOM CHCTEMEL.

= OIIEPATOPBI YCJYI' caMOCTOSTENBHO OCYIIECTBISIIOT BBIOOp HE3aBUCHUMOM
OpraHM3aliy JJs TPOBEJCHHUS OLIEHKH TEXHOJIOTMYECKOro OOecreueHus, KauyecTBa U
Ha/IeKHOCTH  (DYHKIIMOHUPOBAHMSA, COOTBETCTBHS  OTpPAClIeBbIM CTaHAapTaM H
IIPEIOCTABIIAIOT pe3ysbTaT oleHKH He3aBucumon opranuzanuu OIIEPATOPY ne
no3aHee, yeM udepe3 6 (Illectb) mecsneB mocie 3aBeplieHUs] TPOBEPKHU HE3aBUCHUMOM

OpraHu3aIuen.

7.2.12.4. OtBerctBenHble coTpyaHuku OIIEPATOPOB YCJIYI B cpok He mo3anee 1
(OnHoro) Mecsina 10 Havasia IpoBeIeHHs OLIEHKH He3aBUCUMOM opraHu3alyel NpuHUMAaoT
pElIeHHE O TPEAMETE U XapakTepe MpoBepku U HanpasisitoT yeeaomiieHue OIIEPATOPY.
OITEPATOP B cpok He mo3anee 1 (OgHOTO0) MEcsiIia ¢ MOMEHTA TMOTyUYEeHUsI YBEIOMIICHUS
or OITIEPATOPOB YCJIYI' BnpaBe morpeOoBaTh M3MEHUTh OINpPENEICHHBIA MOPSAIOK

OLICHKH /M paciipuTh €€ NMPEAMCET U XapaKTCpP, YKa3aB 000CHOBaHHBIE IMPUYIUHBIL.

7.2.12.5. Tlo pe3ynmpTaTaM TpPOBENCHUS OIEHKH NPOTPAMMHBIX M (MJIM) TEXHHUYECKUX
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CPECTB, TEXHOJIOTUYECKOTO 00eCIeYeH s, KauecTBa (PYHKIIMOHUPOBAHHS ONIEPALIOHHBIX,
TEXHOJIOTUYECKUX CPEICTB U MH(POPMALMOHHBIX CHCTEM HE3aBHCUMOW OpraHu3aunuei
OIIEPATOP BnpaBe nmpuHUMAaTh PELIEHUE O BHECEHUU HM3MEHEHHI B OIE€pallliOHHBIE,

TCXHOJIOTHUYCCKHUC CPCACTBA U NTPOUCAYPHEIL.

7.2.13.TIOPSIOK BBIGOPA U PEAJIM3AIIMM MEPOIIPUSTHIA U CIIOCOBOB
JOCTUKEHUA U TIOJAEPKAHHUA TIPHUEMJIEMOI'O YPOBHA PHCKOB,
BKJIIOYASA PUCK HAPYIIEHUSA B®IIC, OHEHKA UX OOPEKTUBHOCTHU

7.2.13.1. OITIEPATOP ne pexe 1 (Omuoro) paza B 3 (Tpu) roga mpoBOAUT TUTAHOBYIO
orneHky puckoB ¢yaknuonupoannsi CUCTEMDbI u noctpoeHue npoduield 3HaYUMBIX
puckoB CUCTEMBI, npumensisi 17151 3TOr0 He MEHEE OJTHOI0 METOJa, IPEAYCMOTPEHHOTO

CTAHIAPTOM, cornacHo Pazneny 7.2.11. IPABHUJL.

7.2.13.2.B npoduiu prucka BHOCSTCSI MEpPBI, HAIIPABJICHHbIE HA TOCTIKEHUE U TTOJICPKAHNE

npuemiieMoro ypoBHs pucka HapyueHuss BOIIC.

7.2.13.3.CriocoObl  ympaBjieHHs] PUCKAMH OIPEACTSIOTCS OTBETCTBEHHBIMHU JIMIIAMU

OITEPATOPA B pa3pese BUI0B PUCKOB U PUCK-COOBITU.

7.2.13.4.0tBerctBennbie  nuia OIIEPATOPA ompenenstor crmocoObl  yrpaBleHHS
pucKkaMu Ha ocHOBaHMM aHanu3a CoOBITHI pUCKa 32 UCTEKIINI MepuoJl, MOTEHIMATIbHbIX
yrpo3 BHEIIHEH CPelbl U ONbITa IPYTHX IUIATEXHBIX cucTeM, 0 KoTopbix OIIEPATOPY

crano n3BectHo u3 CMU u npoYnXx UCTOYHUKOB.

7.2.13.5.Cnioco0s1 Mo MEUHUMU3AIMH pUCKOB onpexaernensl B [lonoxennn OIMNEPATOPA
«Ilopsinox obecneuenus OecrniepeOONHOCTH (QYHKIMOHUPOBAHMS U YIPABICHUS] PUCKAMU

[Tnarexnoi cucremsl «3osotast Koponay.

7.2.13.6./In1 nmonnepkaHuss TpUEMIIEMOro ypoBHsA pucka HapymeHus B®IIC
OIIEPATOPOM  ycraHaBIMBAaKOTCA  ypOBHH  OKa3aHWs  yCIyr  IIIATEKHOU
UHPPACTPYKTYPHI, XapaKTePHU3YIONIHE KauyecTBO (DYHKIIMOHHUPOBAHHS ONEPAIIMOHHBIX U
TEXHOJIOTHYECKUX CPEJICTB IMJATEXHOU NH®PACTPYKTYPBI, kotopsie 10TKHBI
ob1Th 00ecnieuensl OIIEPATOPAMM YCJIIVT.
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7.2.13.7.0uenka 3¢pHEKTUBHOCTH TPEANPUHATHIX CIOCOOOB TO  JOCTHKEHUIO W
NOJICPIKaHUI0 TPHEMIIEMOTO ypoBHs pucka HapymieHus:s BOIIC onpenenseTcs npu OlleHKe
apdpextuBHocTH CUCTEMBI YIIPABJIEHUSA PUCKAMM cornacHo nmyHkty 7.2.20
IMPABUJL.

7.2.13.8.B ciyuae npusznaanss CUCTEMBbI YIIPABJIEHUS PUCKAMM >ddextuBHOiM,

MCPONPUATHA 10 MUHUMH3AINH PUCKOB CIICAYET TaKXKE CHUTATh 3(1)(1)CKTI/IBHBIMI/I.

7.2.13.9.B cmywae ecau B TeueHue aHamuszupyemoro nepuoga CHUCTEMA
YIPABJIEHUSI PUCKAMM npusnana Hed((HEKTUBHOW, HEOOXOAUMO BBIPAOOTATH
HOBBIE MEPBI JUIsl JOCTHXKEHHS ¥ IOJIEP)KaHUs IPUEMIIEMOTO YPOBHSI PHUCKOB HapyIICHUS
B®IIC CHUCTEMbI wu BHectu wusMmMeHeHus B jeiictByromyro CHCTEMY
YIPABJIEHUSA PUCKAMMU.

7.2.14. MTPO®UJINA PUCKOB

7.2.141. OIEPATOP cocraBnser mpoduiu  pPHCKOB U  IEPECMATPUBACT
(akTyanusupyeT) uX Mo pe3yibTaTaM IJIAHOBON MM BHEIIAHOBOW OLIEHKH BCEX PHCKOB B
CUCTEME, a Taxxe BHEIJIAHOBOW OILIEHKH OTAEIbHBIX PUCKOB (OTIAEIBHOIO PHCKA) B

CUCTEME.

7.2.14.2. He pexe 1 (Onnoro) paza B 3 (Tpu) rona OIIEPATOP mpoBoIuT MIaHOBYIO
oueHky puckoB B CUCTEME, no pe3ynbraraM KOTOpPOHM MO KaXXIOMY U3 3HAYMMBIX

PHCKOB, a Takxke 1o pucky Hapymenus B®IIC, coctaBnstoTcs mpoduiu pucKoB.

7.2.14.3. B cootBerctBuu ¢ 1n.7.2.11.2 u 7.2.11.3 MIPABHJI OIIEPATOP npoBoaut
BHEIUIAaHOBYIO OLEeHKY puckoB (pucka) B CUCTEME, no pesynprataM KOTOpOH IO
BCEM/OTAE€TIBHBIM 3HAUUMBIM PUCKaM, a Takxke 1o pucky Hapyuenus B®IIC, coctapistoTes

npoUIN PUCKOB.

7.2.14.4. Tlpoduns pucka Hapymenuss BOIIC cocraBnsieTcss Kak CBOAHBIN NMPOQHIL B

oTHo1IeHn! Beex 3HaunMbIX puckoB B CUCTEME.

7.2.14.5. Tlpopunp pucKa COAEPKUT IMOAPOOHOE OIMMCAHHWE KaXJIOro M3 3HAUYUMBIX

PHUCKOB, CTpYKTYpHpoBaHHOE 10 popme, ykazanHoi B Tabmuie 7.2.14.5.
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Tabauua 7.2.14.5.

Ipoduan pucka

Onuc | Ilpuuuna Onucanue Beposithoct | Onwucanue OneHka Onucanue YposHu Tlepeu
aHue BO3HUKHOBE | OM3Hec- b BO3MOXHBIX BO3MOXKHBIX OusHec- PHCKOB €Hb
pHCK- | HHSL ~ DHCK- | IPOLECCOB, B | HACTYIUICHM | HeONarompusaT | HeOJArompusT | HPOLECCOB, Ha CIoco
COOBIT | COOBITHS KOTOPBIX st PHCK- | HBIX COOBITHI HBIX COOBITHH | KOTOpbIE 6oB
us MOXET COOBITHS (3HAYMMOCTD) BIMAET PHCK- yIpas
POU30HTH coObITHE JICHUS
PHCK-COOBITHE pucka
MH B
Ic

-

>§ ,E

= =

= g =)

= = Z

> o =

3] > <

= E £

2| o 3

= =| ©
1 2 3 4 5 6 7 8 9 | 10 11

7.2.14.6. Ilpodpmmm puckoB cornacoBbBatoTcst ¢ Ilpencenarenem  IlpaBienus
OIIEPATOPA u BbIHOCATCS Ha yTBepxkJaeHMe Komurera Mo ymnpaBJIeHHIO PUCKaMHU
CUCTEMBI. Ilocne yrtBepxknenuss Komurerom Ilpodunu puckoB myOIMKyrOTCS Ha

CAUTE.

7.2.14.7. Tlpodwnnm pUCKOB TOJIKHBI TEPECMATPUBATHCS (AKTYAIN3UPOBATHCS) B TIOPSIIIKE

U cpokH, npeaycmorpennsle [punoxenuem 5 IIPABUJL.

7.2.14.8. OIIEPATOP CUCTEMDbI xpaHut cBeleHHs, COAEp)KalMecs B MPOPHIILX
puckoB, He MeHee 5 ([IsaT) JeT co JOHS COCTAaBICHUS M TEPECMOTpa (AKTyaJIU3alliH)

npoduineil puckos.
7.2.15. ClTIOCOBbI PEATUPOBAHUS HA PUCKHA

B unensx ynpaBnenus puckamu B CHCTEME s obGeCnedeHus OecriepeOOHHOCTH ee

(I)YHKI_II/IOHI/IpOBaHI/I}I OIIPCACIICHBI CIICAYHOIINC CITIOCOOBI pc€arupoBaHus HA pUCKU:

7.2.15.1. OrpannyeHHe PUCKA, KOTOPOE TOCTUTACTCS MPUHATHEM MeEp, HAIIPaBICHHBIX

! CronGen samonmseTes TOTBKO 10 3HATHMBIM puckam CUCTEMbI
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Ha CHIKEHUE BEPOSITHOCTH BO3SHUKHOBEHHS PUCKA W/WIIM HA MUHUMU3ALUIO MTOCIEACTBHUM
€ro peanu3allid, B CiIy4ae, KOI/la YpPOBEHb IPHUCYIIET0 PHUCKA IPEBBIIIAET YPOBEHb

JIOITYCTUMOT'O PHUCKA.

7.2.15.2. TlpuHsiTHe PHUCKA B MOJIHOM OOBEME B CiIy4ae, KOTJa YPOBEHb MPHUCYIIETO
pHiCKa HaxOIWTCS B IpeJesiaX JIOMyCTUMOTO YPOBHS PUCKa, a TaKKe B Clydasx, KOTJa
BO3MOXXHOCTH TPUMEHEHHUSI JPYTUX CIIOCOOOB pearupoBaHUs OTPaHWUYCHBI W/MIM WX

IIPUMCHCHUEC HGI.ICJ'ICCOO6p&3HO, HECMOTPA Ha NPEBBIIICHUEC JOITYCTHUMOI'O YPOBHSA pUCKaA.

7.2.15.3. VYkjIoHeHMe OT puCKa, 3aKIoyalonieecs B OTKa3e OCYIIECTBIATh
JEeATEILHOCTD, COIIPSDKEHHYIO C PUCKOM B ClIy4asX, KOIJa yYpPOBEHbL MPUCYILETO PUCKA
MPEBBIIIAET JONYCTUMBIN YPOBEHb PHCKA U MPU ITOM HEBO3MOXKHO WM Helleaecoo0pa3Ho

IPUMEHEHHE APYIUX CIIOCOOOB PearupoBaHus Ha PHUCK.
7.2.16. CTPECC-TECTUPOBAHHUE PUCKOB CUCTEMBbI

7.2.16.1. Crpecc-rectupoBanue puckoB CUCTEMBI npoBoaUTCS C HETbIO TOTYICHUS
aJeKBaTHOM M OOOCHOBAHHOM OIEHKHM BO3MOXHBIX nocienctsuid gt OIIEPATOPA
CUCTEMBI w/unu OIIEPATOPOB YCJIVT B pe3ynbsTaTte Bo3AeicTBHsI (aKTOPOB PUCKA
(HaCTYIJIEHUSI PHUCK-COOBITUM), COOTBETCTBYIOIIWX HCKIIOYUTEIBHBIM, HO BEPOSTHBIM
PHCK-COOBITHSIM, a TaK)Ke OIpeCICHUs] TPEeJCIbHBIX 3HAYeHUN (aKTOpOB pHCKA,
cnocoOHbIx mnpuBectt CHUCTEMY k Hapymenuto B®IIC w/umm k KpUTHYECKOMY

(GYHKLIMOHUPOBAHUIO.

7.2.16.2. OIIEPATOP mnpoBOoAHT pETYyIspPHOE CTPECC-TECTUPOBAHHE IPHCYIIUX
CUCTEME puckos ¢ npusiedennem, npu Heooxoaumoctu, OIIEPATOPOB YCJIVT, B
cooTBeTcTBUU ¢ BHYTpeHHUM J0KkyMeHTOM OIIEPATOPA «llopsinok npoBeneHus crpecc-
tectupoBanus B IlmatexxHolt cucreme «3onotast Kopona» (manee — Ilopspok crpecc-

TECTUPOBAHUA).

7.2.16.3. OIIEPATOPBI YCJIVYT pa3pabaTsiBaloT HE MPOTHBOpEUAIINE TPEOOBAHHUIM
OIIEPATOPA BHyTpeHHHE [JOKYMEHTBI, ONPEACIAIOIINE IOPAJOK HX Y4acTus B

MMPOBCACHNU CTPECC-TCCTUPOBAHUA.

7.2.16.4. 3amayaMu TpOBENEHUS CTPECC-TECTUPOBAHUS SBIISFOTCS:
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= gojnYecTBEHHAs M KadecTBeHHas oleHka criocooHoctu OIIEPATOPA u OITIEPATOPOB

YCJIYT koMneHcupoBaTh BO3MOXKHBIE KPYITHbIC (PMHAHCOBBIE TIOTEPH;

" ONpEJEICHUE BEPOSATHOCTH U BEIWYMHBI NpeBbllieHUs yctaHosieHHoro INTPABUJIAMM

BpeMeHM BoccTaHoBeHUs oka3aHus yciayr OIIEPATOPAMM YCJIIVT,

" OompeaesieHre KOMIUIEKCa ACHCTBUN, KOTOpbIe OKHBI ObITh peanpuHsaTel OITIEPATOPOM
CUCTEMBDbI u OITIEPATOPAMM YCJVYT nnsa o6ecnieuenuss B®IIC u cHIWKEHHUS YpOBHS

PHUCKOB;

" omnpeleleHne MakCUMalbHbIX 3HaueHul ypoBHel npucymux st CUCTEMBI puckos, npu
kotopeix motepu OIIEPATOPA wwum OIIEPATOPOB YCJIYI mnepecralor ObITh

pUeMIIEMbIMH (0OpaTHOE CTPECC-TeCTUPOBAHUE).

7.2.16.,5. OIIEPATOP ocymecTBiIsieT METOJOJIOTUYECKOE U  OpPraHHU3aIlMOHHOE
obecrieueHne Mpolecca CTPECC-TECTUPOBAHMSI, BKIIFOYAS HEMOCPEIACTBCHHOE yYacTHE H
koopauHanuio B3aumozeiicteus ¢ OIIEPATOPAMM YCJIIVYI, a Ttaxxke pa3paboTKy
CIICHApUEB TECTUPOBAHHUS, OTBEYAECT 3a HEMPOTHBOPEYMBOCTH COCTOSHUMN/IMHAMHKH

roKasareJjieit 1mo Ppa3IM4YHbIM BUJIaM pHCK-CO6LITHﬁ.

[Topsimox pa3zpaboTku M BbIOOpa CTpecc-CIIEHApUEeB YKa3aH BO BHYTPEHHEM JIOKYMEHTE

OIIEPATOPA — [Iopsinok cTpecc-TeCTUPOBAHMUS.

7.2.16.6. Ilpu pa3paboTke cTpecc-cueHapueB yuuTbiBaroTcs ocooennoctu CUCTEMBI,
3HaunMoctb CUCTEMBI, omnpenensemas B cooTBercTBUM € 3akoHOM Ne 161-@3,
npucymue st CUCTEMBI pucku, npuMeHsieMble criocoObl pearupoBaHUsi HAa PHUCKH,
BKJIOYasi CIOCOOBI YIIpPaBJIEHUS pPUCKAMM, a TaKXe HCHOJb3yeMble TEXHOJOTHUH,
UHPOPMALIMOHHBIE CHCTEMBl M  HCTOpPUYECKHE (PETPOCIEKTUBHBIE) JaHHBIE O

peanu3oBaBIuXCcsl puck-coObiTusx (nHuuaeHTax) B CUCTEME.

7.2.16.7. TIlpm pa3paboTke cTpecc-CICHAPHEB HCIONB3YIOTCS BO3MOXKHBIE — JUIS
peanmuzaiin B CUCTEME puck-coObITHs, IepedeHb KOTOPBIX yKa3aH BO BHYTPEHHEM

nokymente OIIEPATOPA - Ilopsiiok cTpecc-TeCTUpOBaHUS.
7.2.16.8.  Crpecc-TecTupoBaHHE IPOBOIUTCS 110 CIETYIOLIUM BHIaM PUCKOB:

" TIPaBOBOW pPHUCK;

IIpaBuua Inarexuoii cucremnl «3oa0tasi Kopona», © PHKO «Ilnarexubrii Heatp» (000), 2026 1.

Crpanumna 97 u3 168



D 30n0man
KopoHa

" ONEpalMOHHBIA PUCK;

" KpEIUTHBIN PUCK;

" PUCK JUKBUJIHOCTH;

"  0OUIMIT KOMMEPYECKUN PUCK;
* puck Hapyumenus: BOIIC.

7.2.16.9. Jlna aHaiM3a NMPUMEHSIIOTCSA JBa BUIA MOJENCH: OaHO(GAKTOpPHBIC (BIUSHHE
u3MeHeHus ogHoro (akropa Ha ¢yuakunonupoBanne CUCTEMBI) u mHOrodakTopHbIE
(BmusiHME W3MEHEHHS HECKONbKNX QakTopoB Ha ¢yHkunonupoBanue CUCTEMBI

OJIHOBPEMEHHO).

7.2.16.10. [Ins anamm3a MOXET NPHUMEHATHCA KaK MpsSMOe, TaK M OOpaTHOE CTpecc-

TCCTHUPOBAHHUC.

7.2.16.11. B cmydae HEOOXOOMMOCTH CTpECC-CHEHAPHI MOXET OBITh BBIHECEH Ha
oOcyxnenue kosernanpHeix opraHoB (IIpaBnenne OIIEPATOPA, Komuter 1o

YIIPABJICHUIO PUCKAMHU).
7.2.16.12. Crpecc-TectupoBanue mpoBoautcs He pexe 1 (Oxnoro) pasza B 3 (Tpu) roza.

7.2.16.13. OIMEPATOPBI YCJAYI npenocrasmsror OINEPATOPY  otuerst o
MPOBEJICHHBIX UMHU CTPECC-TECTUPOBAHUAX B paMKkax BbllaHHOTrO 3a1annsi OIIEPATOPA B

NopsIIKE U CpokH, npeaycMmorperHsie [Ipunoxennem 5 IPABHWJIL.

7.2.16.14. Cpomublii oTuer mo pe3yabTatam crpecc-trectupoBanus CHUCTEMBI
cocrapnsiercs: OtBerctBeHHbIMU JuamMmu OIIEPATOPA, yreepxknaercs [lpencenarenem
IIpaBnenus OIIEPATOPA u BeiHOCMTCA Ha coriacoBanve Komurera mo ymnpaBieHHUIO

pUCKamu.

7.2.16.15. Pe3ympraThl  cTpecc-rectupoBanus  yuuthiBaiorcs ~ OIIEPATOPOM,
OIIEPATOPAMM YCJIVYT B nesTeapHOCTH N0 YIIPABICHUIO PUCKaMU, B TOM YHCIIE IIPU

onpenenenuu nokazareneir BOIIC, mpu pazpaboTke TUIAHOB ACWCTBUHN, HAITPaBICHHBIX HA
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o0ecreyeHne HeMpepbIBHOCTH JESATEIbHOCTH W/UIIM BOCCTAHOBIICHUE AEATENBHOCTH (Janee
— mwian OHuBJ/I) OIIEPATOPA u OIIEPATOPOB YCJIYI, a Takke IIJIaHOB
OIIEPATOPA «IInaHbl BOCCTaHOBJIEHUSI U YIOPSIOUEHHOTO ITPEKPALLIEHUS IEATEIbHOCTH

[Tnatexnoit cucremsl «3omo0tast Koponay.

7.2.16.16. XpaHeHHE CIIEHapMeB M OTYETOB O PpE3yJbTaTax CTPECC-TECTUPOBAHUS
OCYILIECTBIISICTCS B JICKTPOHHOM BHUJIC M Ha OyMa)kHbIX HocuTelsix B TeueHue 10 (decsarn)

JIET C JAaThl UX YTBCPKIACHUSA.

7.2.17. PACHIPEJEJIEHAUE OBSA3AHHOCTEH OIIEPATOPOB YCJAYI 11O
OBECIIEYEHHIO B®IIC

Pacnipenenenne  o6s3anHocteli  OIIEPATOPOB  YCJIYIT no ob6ecneuenutro  B®IIC
CUCTEMBDbI opranuzoBaHo CIeAYIOUIIM 00pa3oM.

7.217.1. PACUETHBIM IIEHTP o6ecreunBaer OecrnepeGOHHOCT  OKa3aHHSA
pacUyeTHBIX YCIIYT B paMKax BBIIMOJIHEHUS OM3HEC-TIpotiecca (TpoLeayphl), ONpeaeIeHHOTO
B n. 7.29.3. NNPABWJI, B mnpenenax YyCTaHOBIECHHOIO PETIAMEHTHOTO BpEMEHU

BBINIOJIHEHUS Ou3Hec-mporiecca (nmpoueayps) PACUETHOT' O HEHTPA.

7.2.17.2. OHEPAHI/IOHHO-KJII/IPI/IHFOBI)IFI HEHTP obecrieuynBaeT
OecriepeOONHOCTh OKa3aHUsl ONEPALMOHHBIX M KIMPUHIOBBIX YCIYT MPHU OCYIIECTBIEHUU
Ou3Hec-mporeccoB (mporenyp), ompenenenneix B m. 7.2.9.2. IIPABWJI, B mpenemnax
YCTAHOBJIEHHOTO PErJIaMEHTHOTO BPEMEHHU BBIMOJIHEHUS OM3HEC-TIPOIECCOB (MPOIEaYp)

OIIEPAIIMOHHO-KJIMPUHI'OBBIM HEHTPOM.
7.2.18. TOKA3ATEJM BECIIEPEFOMHOCTH ® YHKIITMOHUPOBAHUS CUCTEMBI
B CUCTEME ucnonp3yroTres ciaenyromme MoKa3aTeiu:

7.2.18.1. TlokazaTenb MPOJOJDKUTEIBLHOCTH  BOCCTAHOBIIGHUS  OKa3aHUS  YCIYT
IUIaTeXHOW MH(QpacTpyKTyphl (nanee — mokaszarenb II1), xapakrepusyrommii mepuos
BpeMeHn BoccTaHoBieHUs oka3aHusd yciayr OIIEPATOPAMM YCJYIT B ciydae
MIPUOCTAHOBIICHUS OKAa3aHUS YCIIYT TUIATeKHOW HH(MPACTPYKTYPHI, B TOM YHCIIE BCIEACTBHE

HapyleHus TpeOoBaHMM K 00eCHeueHHIo 3alluThl MHGOpPMAlUU IPH OCYLIECTBICHUU
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MEPEBOJAOB ACHCKHBIX CPEACTB, YCTAHOBJICHHBIX banxom Poccum Ha ocHOBaHMHM YacTu 3

crateu 27 3akona Nel61-D3 B [Tonoxennu bauka Poccun Ne821-I1.

[Toxazarens 11 paccunteiBaercs no kaxaomy u3 OIIEPATOPOB YCJIVI u no xaxinomy u3

WHITUICHTOB, MIOBJIEKIITNX MTPHOCTAHOBIICHUE OKA3aHUSI YCIYT IIATE)KHON HHPPACTPYKTYPHI.

7.2.18.2. Tloka3areiab HENPEPHIBHOCTH OKAa3aHHS YCIYT IUIATEXKHOW HHPPACTPYKTYpPHI
(manee — mokaszarens [12), xapakTepusyromuii Mepuoa BpPEMEHU MEXAY ABYMS
nocienoBareabHo npousonieAmuMu B CUCTEME puck-coObITHSIMEU, KOTOPBIE MPUBEIIN K
HApyIICHUIO OKa3aHWs yCIYr IUIATeXKHOHW HWHQPACTPYKTYpPbl, COOTBETCTBYIOIIETO
TpeOOBaHUSAM K OKa3aHHUIO YCIYT, B TOM YHCIE BCJIEICTBHE HApyIICHHH TpeOOBaHUU K
o0ecrnevyeHnIo 3auThl HHOPMAIUU MPU OCYIIECTBICHUH NEPEBOAOB ACHEKHBIX CPEICTB
(manee - WMHIMIEHTHI), B PE3yNbTaTe€ KOTOPHIX MPHUOCTAHABIUBAIOCH OKAa3aHUE YCIIYT
TUTATE)KHOW MH(PACTPYKTYpPHl C MOMEHTA OKa3aHHs YCIYT IUIATEKHON MH(PACTPYKTYpHI,
IIPUOCTAHOBJICHHBIX B pE3yJIbTaTe MEPBOTO MHIMJEHTAa U J0 MOMEHTa BO3HUKHOBEHHS
COOBITHSI, TPUBEIIETO K IPHOCTAHOBICHUIO OKA3aHUs YCIYT IIATEKHOM HHPPACTPYKTYPhI
B pe3ylbTare cieayromero uHiuaeHra. [IpuocranoBieHue (mpekpalleHue) ydacTus B
CUCTEME B cinyuasx, npeaycmorpeHHbix IIPABUJIAMM, B COOTBETCTBUU C

noJyio>keHussMU 3akoHa Nel61-@3, He paccmaTpuBaeTcs B KAUECTBE MHIIUJIEHTOB.

IToxazarens [12 paccuntsiBaetcs no kaxzaomy uz OIIEPATOPOB YCJIYT u no xaxznomy u3

UHIIUJICHTOB, MOBJIEKIINX IPUOCTAaHOBICHUE OKa3aHUs yCIYT IIaTeXHON HHPACTPYKTYpHI.

7.2.18.3. Tlokazarenb coOmrofeHHs perjamMeHTa (mamee —  mokaszarens  [13),
xapakrepusytonuii coomogenne OIIEPATOPAMM YCJIYT BpeMenu Havasia, BpeMEHH
OKOHYaHHUs, TPOJODKUTEIBHOCTH U TOCJIEJOBAaTEIbHOCTH TPOLEAYp, BBINOIHAEMbIX
OIIEPATOPAMM YCJIYI' npu oka3aHUM ONEPALMOHHBIX YCIIYT, YCIYT IUIATE€KHOTO
KJIMPUHTA U PACYETHBIX YCIYT, IPEIyCMOTPEHHBIX PerimaMmeHTamMu BBIIOJHEHUS MPOLEYP

OINNEPATOPAMM YCJVYT, cornacHo 1. 7.3.4.2. IPABWJIL.

[Toxazarens I13 paccunrtsiBaercs no kaxaomy OIIEPATOPY YCJIVYTI'. 3nauenue nokasarens
I13 no CUCTEME B neiaoM npuHUMAaeTcs paBHBIM HaUMEHbIIEMY W3 3HAUEHUN JaHHOTO
noka3zareinsi, paccuutaHHbix Mo BceM OINEPATOPAM YCJIIYIT B OTHOLIEHMH BCEX BHUIOB

OKa3bIBaE€MbIX YCIIYT.

IIpaBuua Inarexuoii cucremnl «3oa0tasi Kopona», © PHKO «Ilnarexubrii Heatp» (000), 2026 1.

Crpanuna 100 u3 168



D 30n0man
KopoHa

7.2.18.4. Tlokazarens poctynHoctdu OIMIEPAIIMOHHO-KJIMPUHI'OBOI'O LIETPA
(manee — mnokazatenp [I4), xapakTepu3yromMii OKa3aHHE OMNEPAUOHHBIX YCIIYT

OIIEPAIIMOHHO-KJIMPUHI'OBBIM HEHTPOM.

7.2.18.5. [Tlokazarenb W3MEHEHHUs 4YacCTOThl HMHIMJEHTOB (Hayiee — Mokaszarensb I15),

xapaKTepmonmHﬁ TEMII ITPUPOCTA YaCTOThbl HHIIUACHTOB.

ITokazarens 115 paccuutsiBaeTcas mo CUCTEME B nemom u s kaxaoro OIIEPATOPA
YCJIYT B oTHOMIEHMH BCeX BUAOB OKa3biBaeMbIX UM ycayr B pamkax CUCTEMBI. 3nauenus
nokazaresst [15 paccautsiBarotrcst, HaunHast ¢ 01.01.2020 r. 3nauenus nmokasaresns [15 otpaxkarorcs
B OTYETHOCTH B IOpsAJKE U cpoku, onpeneneHuble [Ipumnoxennem 5 IPABWJI, nauunHas c

OTYETHOCTH 3a sitHBapb 2020 r.

7.2.18.6. Meroasl pacuera mokazareneii B®IIC conepxarcas B [lonoxxeHun
OIIEPATOPA «lopsamok obecrieyenuss OecrniepeOOMHOCTH (PYHKIIMOHUPOBAHUS |

ynpasieHus puckamu [1natexxnoi cucremsl «3omnotas Koponay.
7.2.19. IOPOI'OBBIE YPOBHH ITOKA3ATEJIEN B®IIC

B CUCTEME ycranoBieHsl cienyroiue noporossie yposHu nokasarenein b@IIC.

Tabmuma 7.2.19

IMoporossie ypoBuu nokazareseit bOIIC

HaumeHoBaHue moKa3aTeJis Iloporosoe 3Ha4YeHue
IMoka3zarenp NPOIOKUTEIBHOCTH BOCCTAHOBJICHHS OKa3aHHs
ycryT maTexHoi uHppacTpykTypsl (I11)

He 6ouee 6 yacos

[TokazaTenp HENPEepHIBHOCTH OKa3aHWs YCIYr IIaTeKHON He menee 1 yaca
undpacrpykrypsi (112)

He menee 98% mist
OITEPAIIMOHHO-
KJIUPUHIT OBOI'O

IToxa3ateins cobmonenus peryiamenta (I13) HEHTPA;

He menee 98% nns
PACYETHOI'O HEHTPA
IMokazaTennb JIOCTYITHOCTH OIIEPAIIMOHHO- He menee 96%
KJIMPUHI'OBOI'O HEHTPA (T14)

Ioxa3artenu BecnepedoiiHocTH

He 6onee 700 % nus
IMoka3zatenp U3MEHEHHs YacTOThl HHIHACHTOB (I15) OIIEPAIIMOHHO-
KJIMPUHI'OBOT'O
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IEHTPA

He 6onee 700 % nus
PACYETHOI'O HIEHTPA

He 6onee 700 % nius
CUCTEMBbI

OIIEPATOP MoxeT nepecMOTpETh YCTaHOBJIEHHBIE ITOPOTOBbIe 3HaUeHus 1okaszareneii BOIIC

I10 pe3yjibTaTaM OLICHKU PHUCKOB, a TAKXKC 11O MEPC HGOGXOHI/IMOCTI/I.

7.2.20.IIOPAJOK OHEHKHU 3S®®EKTHUBHOCTU CHUCTEMbBI YIIPABJIEHUA
PUCKAMMU

7.2.20.1. Owuenka 3¢¢dpextuBaoctu CUCTEMbI YIIPABJIEHUSA PUCKAMMU (CYP)
npoBoautcs He pexe 1 (Omuoro) paza B rog OterctBeHHbiMU Jnniamu OIIEPATOPA
nociie MpOBEIEHUsST MOHUTOPUHTA PUCKOB, BKIouyas puck HapymeHus B®IIC, onenku
BrusHUS QuHancoBoro coctosuus OIIEPATOPA na B®IIC u noctpoenus npoduiieit
puckoB. B omenke sddekruBHocTt CUCTEMbBI YIIPABJIEHHUSI PUCKAMU
3JI0’KEHO MPEANonoxkeHne o ToM, uto ddpdextuBHas CYP nmubo CHIKaeT BIMSIHUC PUCK-

dakropoB Ha CUCTEMY, nu6o ymensbinaer ux 3HauuMocts 111 CUCTEMBI.

7.2.20.2. Ouenka CUCTEMBI VYIIPABJIEHUA PUCKAMM ocymecTBisieTcss ¢

MTOMOIIIBIO OIIEHKH CIEAYIOIIUX TPy (GaKTOPOB:

7.2.20.2.1. mpo¢wuneii 3Haunmbix puckoB CUCTEMDbI, Bxitouas mpoduinb prcka

HapyweHus BPIIC;
7.2.20.2.2. nokasareneii BOIIC;

7.2.20.2.3. moka3zaTeneil COONIOJEHUS PETJIaMEHTHOTO BpPEMEHH BBITIOJHEHUS

ousnec-nporeccos (poueayp) OMIEPATOPAMMU YCJIIVT,

7.2.20.2.4. pemmonuenuss OINEPATOPAMHM YCJIYID  ycraHOBIEHHOTO B
IMPABHUJIAX CUCTEMBI nepuoaa BpeMeHH, B TeU€HHE KOTOPOTO JOJDKHO OBITh
BOCCTAHOBJIEHO OKa3aHWE YCIyr IUIaTeKHOW HMHPPACTPYKTypbl B clyyae

MMPUOCTAHOBJICHUA UX OKa3aHHWs, U IIEPUOJa BPEMCHH, B TCUCHUEC KOTOPOIro AOJIPKHO
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OBbITh ~ BOCCTAHOBJIEHO  OKa3aHME  YCIyr  IUIaTeKHOH  MHQPACTPYKTYpHI,
COOTBETCTBYIOILlEE TpPeOOBaHHUSIM K OKa3aHUIO YCIYr, B Cily4yae HapylIeHUsS

yKa3aHHBIX TPeOOBAHUM;
7.2.20.2.5. Bnusinus ¢punancoBoro cocrosiHuss OIMIEPATOPA na B®IIC;

7.2.20.2.6. BIMgHUA  OOCTATOYHOCTH  YWUCTBIX JIMKBAUOHBIX AaKTHBOB  JUIS

BOCCTaHOBJICHHUA U1 YIIOPAAOYCHHOI'O IMpEKpalCHus JACATCIIbHOCTH

OIIEPATOPA,;
7.2.20.2.7. pacxo/0B, CBSI3aHHBIX C BO3MEIICHUEM yIepoa.

7.2.20.3. Ouenka s¢dexruBHoctd CYP mpoBOIUTCS € NPUMEHEHHEM  CIIEIyIOIINX

KO3 PHUITMEHTOB:

7.2.20.3.1. KoodduiueHr NOABEPKEHHOCTH BIMAHUIO I-r0  QakTopa Ha

CHUCTEMY (Bi).

7.2.20.3.2. Kosdpodunuenrt 3naunmoctu i-ro dakropa pucka misi CACTEMBI (3i)
yCTaHaBIIMBAeTCs OT HyINsa 10 BenumuuHbl 1/1, rae | obo3Hauaer obiiee KOITUYECTBO

neicTByomuX (GakTopoB pUCKA.

7.2.20.3.3. Unnexc Biausuaus i-ro dakropa va CUCTEMY (Ui) ompenensercs

CJIEIYIOIIUM 00pa3oM:
Ni=Bi*3i

7.2.20.3.4. Unpexc BnusHus Bcex puck-¢paktropoB Ha CUCTEMY (V)
xapakrepusyeT YposeHb 3gdexktuBHoctu CYP, neiictByromneit B CUCTEME. On

OIIPEJICTISIETCS CIEYIOIINM 00pa3oM:

Yeyp = 211 H;

7.2.20.4. B 3aBucumocTH OT 3HauYeHHUs IHJekca BIUSHUSA BCeX PHUCK-(DAKTOPOB Ha

CUCTEMY YVYposens 3¢dhextuBoctu CYP onpenensieM mo cieayromniei mianie:

Tab6muna 7.2.20.4.
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Yposeus | 3HaueHHE MHIAEKCA Omnucanue

I 0-0,25

[Tpuemnemsrii ypoBerb. CYP mnpusnaercst 3¢pQexTuBHOI.
JlomoTHUTENBHBIX JCHCTBUN HE TpeOyeTCs

IIpuemnemselii ypoBEHb MOCIE IMOATBEPKACHUS HAIAYUSA
1 0,26 — 0,50 [InanoB mno wmuaumm3anuu pucka. CYP mnpusHaercs
3¢ EKTUBHOM.

CYP nipencrapiisieT 3HaYUTEIbHBIA PUCK JJIs1 ONIEPAllMOHHOM
nestenbHoctTt CUCTEMBI. Moxer ObITh HPUHAT Kak
nonyctumbli  OITIEPATOPOM ¢ yduerom pa3paboTku
HOBBIX CIIOCOOOB yIIPaBJICHHS PUCKAMHU.

CYP npumsnana nedpdextuBnoit. CYP mnpexacrapnser
v 0,76 -1 MakcuMaibHbI puck st aesreabHoctd CUCTEMBbI.
Tpebyer HEMENTICHHBIX NEHCTBUH IO MUHUMU3AIIUU PHUCKA.

1l 0,51-0,75

7.2.20.5. Pesynbratsl oueHku >¢dexruBHoctd CYP odopmisitorcs TOKyMEHTAIBHO B
Bujie peureHuss Komurera mo ympaBieHUIO PUCKaMH Ha OCHOBAaHWH IIPEJOCTABICHHOIO
Otuera 0 pe3ynbTaTax OLEHKH JIeHCTBYIOIIEH CUCTEMbI YIIPaBIEHUS pUCKAMHU 3a I0Jl, B TOM
YHCIIe NCTI0Ib3YyEMBIX METOJIOB OIICHKH U Pe3yJbTaTOB IPUMEHEHUS CIIOCOO0B YIIPABIICHUS

HUMHU.

7.2.20.6. B cnyuae npusHanus CYP HesddexruHoii (IV ypoens) OIIEPATOP
CUCTEMBDI nomxen pa3paborath U BHeCTH U3MeHeHUs B aeiictByromyio CYP ¢ nenbio
MPEAOTBPAIIEHUST ~ HAPYIICHWs]  OKa3aHWs  yCIyr  IUIaTeXHOW  WHEOPACTPYKTYpHI,
COOTBETCTBYIOIIETO TPEOOBAHUAM K OKAa3aHUIO YCIIYT, & TAKKE BOCCTAHOBJICHUS OKa3aHUs
YCIYT TUIaTeXHOU HHPPACTPYKTYPHI, COOTBETCTBYIOIIETO TPEOOBAHUAM K OKa3aHHUIO YCIYT,
W/WIA  BOCCTAHOBIIEHUS OKa3aHUA YCIYT IJIATEXKHONH WHPPACTPYKTYpHl B cIydyae

MNPUOCTAHOBJIICHUA WX OKas3aHusd B TCUYCHHUEC IICPHUOAOB BPEMCHH, YCTAHOBJICHHBIX

OIIEPATOPOM & IIPABUJIAX.

7.2.20.7. Metoauka onenku 3¢p¢extuBHocTH CYP moapoOHo ommcana B Ilonmoxenun
OIIEPATOPA «lopsanok oOecneyenus OecrniepeOOMHOCTH (DYHKIIMOHUPOBAHUS MU

ynpasienus puckamu [InatexHon cucremsl «3onotast Koponay.

7.3. YHHPABJIEHUE HEIIPEPBIBHOCTbHIO ®YHKIHIUOHUPOBAHUSA CUCTEMbI

7.3.1. OBLIME ITOJOKEHUSA
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7.3.1.1. OIIEPATOP opranusyer ACSTEIBHOCTH IO YIPaBICHUIO HEMPEPHIBHOCTHIO
¢dyakuuonupoBanuss CUCTEMDI, ¢ yudetom mnpumensemoir B CUCTEME wmoxpenu

YIIPABJICHUS PUCKAMU.

7.3.1.2. B cootBetcTBUM ¢ npuHATON Mozenbto yrnpasnenus puckamu, OIIEPATOP u
CYBBEKTbI CHUCTEMBbBI  caMOCTOSATENbHO  YNPABISIOT  HENPEPHIBHOCTHIO
dbyakunonupoBanus CUCTEMBI.

7.3.1.3. CYBBEKTbI CHUCTEMBbBI B paMkax cBOeH JEATEIBHOCTH OOS3aHbI
OpraHU30BaTh U MOJJIEP>)KUBATh B aKTyaJIbHOM COCTOSIHUY YIIPABIEHUE HENPEPBIBHOCTHIO, B
COOTBETCTBUH C TpeOOBaHUSAMH 3aKOHOAarenbcTBa Poccuiickoit denepanuy WM CTpaHbI
unkopnopauuu, IPABUJIAMM, Ilonoxenunem OIIEPATOPA «Ilopsnok obecrieueHus
OecriepeboiiHocTH (DYHKIMOHUPOBAHUS M yrpaBlieHUs puckamu «llmarexHoil cucTembl
«3onoras Kopona», Ilonoxennem OIEPAIIMOHHO-KJIMPUHI'OBOT'O LHEHTPA
«[lopsimok obecnieuenus GecnepeOONHOCTH (HYHKIIMOHUPOBAHUS M YIPABICHUS PHCKAMU
[Inatexxnoir cucremsl «3onoras Kopona» u unbiMu gokymentamu OIIEPATOPOB

YCIYI u YHACTHHMKOB.

7.3.2. TIPABA U OBA3AHHOCTU CYBBEKTOB CUCTEMbI IO YIIPABJIEHHUIO
HEINPEPBIBHOCTBIO.

7.3.2.1.  TIlpaBa u o6s3anHOCTH OIIEPATOPA:
OIIEPATOP umeer npaso:

7.3.21.1. ycranaBmuBate I[MTPABUJIAMM o0mue NpUHIMIE YIIPaBICHUS
HernpepbiBHOCTEI0 CYBBEKTAMU CUCTEMBI,

7.3.2.1.2. onpenensaTh TpeboBaHUs K ypoBHI0 okazaHus yciyr OIIEPATOPAMMU
YCIVYT;

7.3.2.1.3. ocymectBiare KoHTpoib BeionHeHHss OIIEPATOPAMMU YCJVYT un
YYACTHUKAMM ycranosnenusix ITPABUJIAMM npuHUunoB ymnpaBlieHUs
HernpepbiBHOCTHI0 B CUCTEME;

7.3.2.1.4. ycranaBnuBaTh TpeOOBaHMA K MPUMEHSIEMBIM TEXHOJIOTUSAM TpU
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okazanuu ycinyr OIIEPATOPAMMU YCIIVT;

7.3.2.1.5. mnpuHUMATH pEHICHUS O MPUOCTAHOBJICHUH W/WIW TPEKPAIICHUU B
CUCTEME  jnesarenbHoctu  OIIEPATOPOB  YCJIIYIT wu  ywacTtus
YYACTHHUKOB npu HapylmieHHH YCTaHOBJIEHHBIX TPEOOBaHUI MO 00ECTIEYECHHUIO

HEIPEPBIBHOCTH JICATEIIBHOCTH.
OIIEPATOP 06s3aH:

7.3.2.1.6.  opranuzoBath cOop u 00pabotky cBenennii mo CUCTEME, B Tom
yuciae or OIIEPATOPOB YCJIYI, B mnopsake U CpPOKH, HPEIyCMOTPEHHBIE
[Ipunoxenusimu 5 u 6 IPABWJI,

7.3.2.1.7. obecrieunth xpanenue csenenuid no CUCTEME, npexycMoTpeHHBIX
[Tpunoxenusmu 5 u 6 IPABWJI, Bxitouas cBeieHUss 00 MHIMACHTaX, HE MeHee 5

(ITsTi) ;eT ¢ JaThl UX MONYYCHHS;

7.3.2.1.8.  opraHu3oBaTh IEATEIHLHOCTH MO pa3pabOTKe PErJaMeHTOB BBITOTHEHHS

npouenyp OIIEPATOPAMM YCJIYI u KOHTpOIHPOBATh UX COOIIOACHUE;

7.3.2.1.9. npoBoAUTh OHEeHKY BiusHus Ha B®IIC Bcex HWHUUICHTOB,

npousouienunx B CUCTEME B TeueHue KaneHAapHOTO MeCALa;

7.3.2.1.10. ycTaHOBUTH KpPUTEPUH OTHECEHHs COOBITHH, PEaTM30BABIINXCS TIPH
okazaHuu ycayr muatexxHod uHdpactpykrypsl B CUCTEME, x coObiTusim
INPUOCTAHOBIICHUS OKa3aHUs YCIyT IUIATeKHOW MHPPACTPYKTYPBI, 32 UCKIIOUEHUEM
COOBITHUM, CIIEICTBUEM KOTOPBIX SBISETCS NPUOCTAHOBICHHE OKa3aHUS YCIyT
MJIaTeKHOU MHQPPACTPYKTYPHl B CBSI3U C MPOBEICHUEM TEXHOJOTUYECKUX U (WJIH)
perJaMeHTHBIX paboT (IJIAHOBBIX M BHEIUIaHOBBIX), B ciaydae eciu OIIEPATOP
YCIHYTI 3apanee yBegomun o0 3tom OIIEPATOPA u YYACTHHUKOB
CUCTEMBI B cootserctBuu ¢ IIPABUJIAMM u (Win) WHBIMH JTOKyMEHTaMHU
OIIEPATOPA u (unun) npusnedeHHsix OIIEPATOPOB YCJIVT,

7.3.2.1.11. opranuzoBars yBegomienne CYBBEKTOB CHCTEMBI o

MMPOBCACHUHN INIAHOBBIX W BHCIIJIAHOBBIX TCXHOJIOTMYCCKHUX U (I/IJ'II/I) PErIIaMCHTHBIX
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pa6or y OIEPATOPOB YCJIYT nyrem pasmemiennst nadopmanun Ha CAMTE
CUCTEMBDBI;

7.3.2.1.12. ompenenuTes NEpUOJ BPEMEHH BOCCTAHOBJICHUS OKa3aHUS YCIyT
IUIATE)KHOW MH(PACTPYKTYpHI B Clydae MPUOCTAHOBICHUS UX OKAa3aHHS, U MEPHOJ
BPEMEHH BOCCTAaHOBIICHUS OKa3aHUs YCIyl IUJIATeKHOM HHQPACTPYKTYpHI,
COOTBETCTBYIOIIETO TpeboBaHusaM kK okazaHuio yciyr OIIEPATOPAMM YCJIIVT, B

CIIy4asiX HapyIICHUs YKa3aHHBIX TpeOOBaHMIA;

7.3.2.1.13. ofecreunTh OKazaHWE YCIAYr IUIATEKHOW HHMPACTPYKTYpHl TPH

BO3HUKHOBCHUHU MHIIUJICHTOB,

7.3.2.1.14. opranuzoBaTh BoccTaHoBieHHe okazaHus yciyr OIIEPATOPAMMUM
YCJIYT B ciiyyae npuOCTaHOBJIEHUS X OKAa3aHUS U BOCCTAHOBIICHHE OKa3aHUS yCIYT
IUTATEKHOW HHAPACTPYKTYPHI, COOTBETCTBYIOIIETO TPEOOBAHHUSM K OKa3aHUIO YCIIYT,

B TCYCHHUC YCTAHOBJICHHBIX IICPUOJ0B BPCMCHU

7.3.2.1.15. wundopmupoBatrs bank Poccum (JlemapramMeHT HalMOHAIBHOM
wiatexxHoit cucremsl), YHACTHHUKOB u OIIEPATOPOB YCJIYT o ciyuasx u
NPUYHHAX TIPUOCTAHOBJICHUS (PEKPAIEeHHsI) OKa3aHHsl YCIIYT B MOPSIKE U CPOKaX B
cooTBeTcTBUM ¢ YKazaHueM Ne 3280-Y «O nopsiike nHGOPMUPOBAHUS OTIEPATOPOM
IUIaTeXHOM cuctemMbl banka Poccuu, yyacTHUKOB IJIaTe€XKHON CUCTEMBI O CIy4asiX U
OpUYMHAX NPUOCTAHOBICHMS  (TPEKpalleHus) OKa3aHWs yCIyr IUIaTeKHOM

uH(ppacTpykTyphl» (Hanee — Ykazanue Ne 3280-V).

7.3.2.1.16. ycranoButh ypoBHH okazaHusi yciuyr OIIEPATOPAMMU YCJIVT,
KoTopbie NokHBI ObITh 0O0ectieueHsl OITIEPATOPAMM YCIIVT;

7.3.2.1.17. pa3pabatbiBaTh, NPOBEPATH (TECTUPOBATh) M IEpecMaTpUBaTh ILJIaH
OHuB/l OIIEPATOPA, c nepuoanunoctbio He pexe 1 (OxHoro) paza B 2 (/IBa)

roja;

7.3.2.1.18. npusnekarp apyroro OIIEPATOPA VYCJIYI' B cayuasx,
npeaycMmoTpenHsix [IPABUJIAMM, u opranuzoBath nepexon YUYACTHHUKOB
CUCTEMBDI k BuHoBb mnpusicueHHOMYy OIIEPATOPY YCJYI B TeueHue 6
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(Illectn) mecsieB ¢ naThl Havaja Mepexoia, B MOpsiiKe, yCTaHOBICHHOM BHYTPEHHHUM
nokymeHToM OIIEPATOPA «llnanbl BOCCTAaHOBJIEHUS M YHNOPSAIOYEHHOIO

npekparnieHus aestenbHoctu [naTexHoit cucremsl «3onotas Koponay,

7.3.2.1.19. opranuzoBatb pa3paboOTKy U KOHTPOJIUPOBaTh Hanu4ue ianos OHuB/{
y OHNEPATOPOB YCJYI, mnpoBeacHHMEe HMH TPOBEPKU (TECTHPOBAHHS) U
nepecmotpa miaHoB OHuB/l ¢ nepuonnunoctsio He pexke 1 (Omnoro) pa3a B 2 (/IBa)

roja, coriaacoBbiBath HOBbIE peaakiuu mwiaHoB OHuBJl OITIEPATOPOB YCJIVT

7.3.2.1.20. ananu3upoBaTh 3()(PEKTUBHOCTE MEPONPHUATHH IO BOCCTAHOBJICHUIO
OKa3aHMsl YCIYT IUIATEKHOM MHMPACTPYKTYPHI, COOTBETCTBYIOLIETO TPEOOBAHHUSIM K
OKa3aHUIO YCIIyI, W HCIIOJIB30BAaTh pE3yJbTaThl NPU YNPABICHUH PHCKAMHU B

CUCTEME.
7.3.2.2.  Ilpasa u o6s3anHocTH OIIEPATOPOB YCJIVYT:
OIIEPATOPBI YCJIYTI umeror npaso:

7.3.2.2.1. omnpenensaTh COOCTBEHHBIC MOJUTHKH IO YIPABICHUIO HEIIPEPHIBHOCTHIO
OpU  OKa3aHWW YCIYT IUIATEXKHOW HMHQPPACTPYKTYphl, HE MNPOTHBOpEUAIINE

ITPABUJIAM;
OIIEPATOPBI YCJIVI 06s3anbI:

7.3.2.2.2. OpraHu30BaTh JEATEIbHOCTh I10 YIPAaBICHUIO HENPEPHIBHOCTHIO B
paMKax OKa3bIBa€MbIX UMH yciyT, B coorBeTcTBUU ¢ [IPABUJIAMM n BHyTpeHHUMU

JIOKYMEHTaMHU;

7.3.2.2.3.  ocymecTBIsATh cOop, 00pabotky u mpenoctaBicane OINEPATOPY
ceenenuii no CUCTEME, npenycmorpennsix Ilpunoxenusmu 5 u 6 IPABUJI, B

TOM YHCIIE, UCTIOIB3YEMBIX AJIs pacueTa nokaszareneit bOIIC;

7.3.2.2.4.  pa3paboTaTh periaMeHTHl BHIOJIHEHUS MPOIEAYyp U 00ecneunBaTh X

coOIroienue;

7.3.2.25. npoBoauth oneHky BiausHusA Ha B®IIC kaxaoro mpou3omIeaANnIero B
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CUCTEME wuHIIMACHTa B CPOK HE MO3/IHEE OKOHYAHHUS pabodvero JHS, CIECIYIOMIEro
3a JIHEM BO3HUKHOBCHHs (BBISBJIICHHS) WHIIMACHTA, a TaK)K€ B CPOK HE IIO3JIHEE
OKOHYaHUs pabodero MHS, CICAYIONIET0 3a JHEM YCTPAaHEHHUS MOCIEACTBHIA
UHIUJCHTa (BOCCTAaHOBJCHUS OKa3aHWs YCIYr IUIATEKHOM HHQPACTPYKTYPHI,

COOTBETCTBYIOIIETO TPEOOBAHUAM K OKa3aHUIO YCIIYT);

7.3.2.2.6. wundpopmupoBats OIIEPATOPA o ©ciuyyasx ©  [pUYHHAX
IPUOCTAHOBIEHUs (NIPEKpalleHusl) OKa3aHWsA YCIYyr B TIOPSJKE M CPOKH,
ycraHoBieHHble B Ilpuinoxenun 5 ITPABUJI u BO BHYTpEHHEM JOKYMEHTE
«Pernament mo mnopsaky wuHpopmupoBanus Omnepartopa IlmarexHON CHUCTEMBI
«3onoras Kopona» Oneparopamu YIIU, a taxke mHpopmupoBanus Onepatopom
banka Poccun, YuactHukoB Cucrempl O ciay4asxX M IPUUMHAX IPUOCTAHOBIICHHUS

OKa3aHMs YCIYT IJIaTeKHON HHPPACTPYKTYPBI».

7.3.2.2.7.  of0ecrneynTh OKazaHUE YCIYr IUIATEKHOW HHOPACTPYKTYpPHl MPH

BO3HUMKHOBCHHUHN MHIIUJICHTOB,

7.3.2.2.8.  BOCCTaHaBNUBATh OKa3aHUWE YCIYr IUIATeXKHOW HWHEOPACTPYKTYpHl B
cllyyae MPHOCTAHOBICHUS WX OKa3aHUS W BOCCTAHABIMBATH OKA3aHUSA YCIYT
IUTATE)KHOW MH(PPACTPYKTYPHI, COOTBETCTBYIOLIETO TPEOOBAHUAM K OKa3aHUIO yCIYT,
IpU HapyLUIEHUAX YKa3aHHBIX TpeOOBaHMH B TEUEHHE YCTAHOBIJIEHHBIX IEPHUOJIOB

BPEMCHH,

7.3.2.2.9.  oka3pBaTh YCIYrH IUIATEXKHOW WHEOPACTPYKTYPHI, COOTBETCTBYIOIIHE
YPOBHSM  OKa3aHWsS YCIYI IUIATSKHOH WHQPACTPYKTYPHI, YCTAHOBICHHBIM

OIIEPATOPOM;

7.3.2.2.10. opraHuzoBaTh BBIABIEHHE M aHaIM3 pUCKA HHPOPMALMOHHOM

oe3onacHoct y OIIEPATOPA YCJIVT;

7.3.2.2.11. paspabotath, TpOBEpATh (TECTUPOBATh) W TIEPECMATPUBATH C

nepuoIM4HoCThIO He peske 1 (OgHoro) pasza B 2 (/IBa) roga mranst OHuB/I.

7.3.2.3.  Ilpasa u o6s3anHocTt YHACTHHKOB:
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7.3.2.3.1.  opraHu3oBaTh YIPABJIEHUE HEINPEPBIBHOCTbBIO
OYHKIUOHUPOBAHUSA CHUCTEMbI B cooTBeTCTBUH ¢ TpeOOBaHUIMHU
3akoHomarenscTBa  Poccmiickoir  ®enepauuu WM CTpaHbl  MHKOPIIOpAaLuH,
HOPMAaTUBHBIX JOKyMEHTOB banka Poccum umm perynistopa crpaHbl HHKOPIIOPALUY,

BHyTpeHHUMHU okyMeHTamMu Y HACTHUKOB, IIPABUJIAMU CUCTEMBI.

7.3.2.3.2. 00s13aHbl  TIpM  BO3HMKHOBeHMHM wuHIMACHTa Yy YUYACTHHUKA
CUCTEMBI, cBsi3aHHOTO C MPUOCTAHOBJICHUEM OKa3aHUs YCIYT, NMPU HaTUYUHU
nepe0oeB B OKa3aHWUU YCIYT, BKIIOYas TEXHHYECKHe cOOM, cooO0marh 00 3TOM

OIIEPATOPY, B nopsiake u cpoku, onpeaencHusie B [lpunoxenun 5 IPABUJI;

7.3.2.3.3. opraHu3oBaTh BBIABJICHHEC MW aHAIU3 pUCKa HWH(POPMAITMOHHOMN

6e3onacHoctn y YHACTHHUKOB.
7.3.3. IOPSIIOK CEOPA 1 OBPABOTKM CBEJEHUM IO CUCTEME

7.3.3.1.  OIIEPATOP ocymiectBusier coop u obpaborky cBeaenuii mo CUCTEME,
npenycmotpeHnbix [lpunoxenusmu 5 u 6 IIPABUJI, or OIIEPATOPOB YCJIVT,
KOTOpBIE B TOM YHKCJE€ MOTYT OBITh MCHOJB30BaHbI A pacyera nokasateneid B®IIC, B

nopsiIKe ¥ Cpoku, ycraHoByeHHble B [Ipunoxxenun S IPABUJIL.

7.3.3.2. Ceenenust 00 MHIMIEHTAX, BO3HUKIKX B OusHec-nporieccax OINEPATOPOB
YCJIVYT, cBsazannbix ¢ pacuetoM nokaszareneit B®IIC, ¢uxcupyrorcs 3asBkoil B base
PHCKOBBIX COOBITUH aBTOMAaTHYECKH 110 COOOLIEHHIO CHCTEMbl MOHMTOpPMHIa JHO0

OrtBerctBenusiMu JinamMmn OIIEPATOPOB YCJIVYT.

7.3.3.3.  OO0s3aHHOCTH TIO COINPOBOXKICHHWIO ba3bl PUCKOBBIX COOBITUH M XpaHEHUIO
uHpopmauun B Hedl  nenerupoBana  OIIEPATOPOM  OIIEPALIMOHHO-
KJIMPUHI'OBOMY LIEHTPY.

7.3.34. OIIEPATOPAMMU VYCJYI pa3paboTaHbl CIEAYIOIIAE PErJaMeHTHI

BBITMIOJTHEHUSI TPOLIEAYP B paMKaxX BBINOIHSIEMbIX OM3HEC-TIPOIIECCOB (fasiee - PernmameHTsl):

7.3.3.4.1. «PernaMeHT BBINOJHEHUs MPOLENYp NPH OKA3aHUU OIEPALMOHHBIX

YCIYT U YCIYT IUIaTE€XHOro KiaupuHra B OnepannoHHO-KIupUHrosoM nentpe 11C
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«3onotas Koponay;

7.3.3.4.2. «PeriamMeHT BBINMOJHEHUS MPOIEAYP MPU OKAa3aHUU PACUYETHBIX YCIYyT
Pacuernbim  Llentpom Ilnarexxnoir cuctembl «3omnotas Kopona» PHKO

«IInarexusiit Lentp» (OOO)».

7.3.3.5. Kpurepuem OTHECCHHS coOBITHI PACYHETHOI'O HEHTPA,
peanu3oBaBmIUXCsA Tpu okazaHuu pacueTHbiXx ycryr B CUCTEME, x coObiTusm
IPUOCTAHOBJICHUSI OKAa3aHUs PACUETHBIX YCIYT SBIAETCA OTCYTCTBUE TEXHHUYECKOM

BO3MOXKHOCTH BBITIOJIHATE Ou3Hec-miporece (nponenypy) PACUETHOI'O HEHTPA.

7.3.3.6.  Kpurepuem ortnecenuss coOweituii OINEPALIMOHHO-KJIUPUHI'OBOI'O
HEHTPA, peanu3oBaBmmxcs npu okazanuu onepauunoHHeix ycinyr B CUCTEME, k
COOBITUSIM  TPUOCTAHOBJICHHUS OKa3aHWUsS ONEPALMOHHBIX  YCIYyr sBisieTca  (pakT
HepaboTocrocoOHOCTH  (OCTaHOBKHM)  Oum3Hec-mporiecca  «llpuem u  oOpaboTka
pacropspKeHUI  TUIaTENbIIMKOBY, KOTOPBIA MPUBOAUT K OTKa3y B OOCITY>KMBaHHHM BCEX
MOCTYHAOIINX 3aIpOCOB oT YYACTHHUKA(OB) (PACHTIOPSI)KEHUM
HJIATEJBIIUKOB).

7.3.3.7. Kpurepuem otnecenuss cobbitmii OIIEPAIIMOHHO-KJIMPUHI'OBOI'O
HEHTPA, peanu3zoBaBmuxcs npu okazanuu yciyr miarexxHoro kiupuara B CHCTEME,
K COOBITUSM NPUOCTAHOBJICHHMSI OKa3aHUS KJIMPUHIOBBIX YCIyr sBiseTcs (akT
HepaboTocrocoOHOocTH  (ocTaHOBKM)  OmsHec-mpouecca  «IIpuem u  oOpaboTka
pactiopspkernii  YuactHuUkoB/LI[IIKK»,  koTOppli  TPUBOAMT K  HEBO3MOXKHOCTH
obcyxuBanns Beex nocrynatonmx PACITOPSI)KEHUM YYACTHHUKA (OB) B Teuenue

12 (J/IeHaanaTH) 4acoB M JOJbIIIE.

7.3.3.8.  CoObITHS, CBSI3aHHbIE C MPOBECHUEM TEXHOJIOTHYECKUX U (MJTH) periJaMeHTHBIX
pabot, He OyyT OTHOCUTHCS K COOBITHAM, YKa3aHHBIM B 11. 7.3.3.5. — . 7.3.3.7. IPABII,
NIPY YCIIOBHY BO3HUKHOBEHHUSI COOBITHI BO BPEMEHHBIE TIEPHO B TPOBEICHUS TUIAHOBBIX U
BHEMNaHOBBIX pabor y OIIEPATOPOB YCJVYI, pasmemennsie Ha CAMTE
OIIEPATOPA.

7.3.3.9. B cnywae, ecmu OIIEPATOP YCJIYI' mHe yBenomun OIIEPATOPA wu
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YYACTHUKOB o nipoBeiecHNH TEXHOJOTUUECKHUX U (MJIN) PETJIAMEHTHBIX padoT, COOBITHE
NPU3HACTCSI  COOBITHEM C  TNPHOCTAHOBJIICHWEM  OKa3aHHS  yCIyr  IUIATEXKHOU

UHPPACTPYKTYPBI, Tpou3BoauTcs pacuet nokazateneit BAOIIC I11 u I12.

7.3.3.10. OIIEPATOP ocymecrBisier koHTposb cobmonenuss OINEPATOPAMM
YCJYT ycraHOBIEHHBIX PeriaMeHTOB Ha OCHOBaHWM MH(POPMAILMH, MPEIOCTABIISIEMON
OIIEPATOPAMMUM YCJIYI' B mnopsiike W CpoKH, omnpeneiieHHsie B I[Ipunoxenun 5
IMPABUJIL.

7.3.3.11. Tlopsinok oOpaOOTKM MHIMIACHTOB (PUCK-COOBITHI) ONpeneneH BHYTPEHHUMH
nokymeHtamu OIIEPATOPOB YCJIVYI': «PernaMeHT BBINOJHEHUS HOpOLEAYp MNpuU
OKa3aHMU pacueTHbIX yciyr PacuetHbsiM LlenTpom [TnarexHoit cucremsl «3omnotast Koponay
PHKO «IInarexwusriit LHentp» (OOO)» u «Pernament pabotsl ¢ bazoii PuckoBbix CoObiTuii

[InarexxHnoii cucremsl «3onotas Koponam».

7.3.3.12. OIIEPATOP mnopydaer npoBoauTh OueHKy BiusHUS Ha B®IIC kaxmoro
npousomenimero B CUCTEME wunnunenta OtBerctBeHHbIM JiuiiaMm OIIEPATOPOB
YCJVYT B cienyromeM nopsiake:

* OrserctBeHHble jauna OIIEPATOPA npoBoadT OLIEHKY HHIUIEHTOB, BO3HUKLIMX Y
OIIEPATOPA u PACYHETHOI'O LIEHTPA, B cpok He mo3aHee OKOHYaHUs pabodero JH,
CJICAYIOIIETO 3a JHEM BO3HMKHOBEHMs (BBISBICHMS) MHLUACHTA, a TAKKE B CPOK HE IO3/1HEE
OKOHYaHHUs palouero MAHs, CJIEIYIOLIEro 3a JHEM YCTpAaHEHMs IOCIEACTBUN HWHIMICHTA
(BOocCTaHOBIIEHUSI OKa3aHUs YCIAYr IUIAaTeKHOM HMHQPACTPYyKTyphbl, COOTBETCTBYIOIIETO

TpeOOBaHUS K OKa3aHUIO YCIIYT).

* OrtserctBenHble  corpyaHukn  OINEPAIIMOHHO-KJIMPUHI'OBOI'O IEHTPA
npoBoaiT oueHky BiausHuA Ha B®IIC wunHumpentos, BosHukmux y OIIEPAIIMOHHO-
KJIMPUHI'OBOTI'O HEHTPA, B cpok He mo3Hee OKOHYaHUSI paboyero JHs, CISAYIONIEro 3a
JTHEM BO3HMKHOBEHHSI (BBISBIICHNUS) MHLIUJEHTA, @ TAK)KE B CPOK HE T03/IHEE OKOHYaHUSI pabouero
JTHSI, CJIEIYIOUIETO 3a JHEM YCTPaHEHMs MOCIEICTBUI MHIMAEHTa (BOCCTAHOBICHMS OKa3aHHS

YCIYT MJIaTeXHON HHPPACTPYKTYPhI, COOTBETCTBYIOIIET0 TPeOOBaHHS K OKa3aHHUIO YCIIYT).

7.3.3.13. [ns ouenku Biusaus uHIUACHTOB Ha BO®IIC OIIEPATOPAMM YCJYT
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WCITONIB3YIOTCSI KpUTEPHUH, yKazaHHble B Tadmmie 7.3.3.13.

Taoéauna 7.3.3.13.

Onenka ausauusa nHuaeHTa Ha BOIIC OIIEPATOPAMMU YCJIAYT

Crenenp BiusHuA uHnuaeHTa Ha BOIIC IIpuznaku onieHku BiustHusg uHuaeHTa Ha BOIIC

HapymeH PErjIaMCHT BBIINIOJHCHUA TMPOUCAYP U HE HapyUICH

He pmser Ha BOIIC MOPOTOBBIN YpOBEHb Kaxa0ro u3 nokasarenei 11, I12.
Hapymen periamMeHT BBITIOJTHEHUS npoueayp pu
OJHOBPEMEHHOM HapyILIEHUH NOPOrOBOTO YPOBHS IOKa3aTes
I12.
Hapymen noporoBeiit ypoBeHb mokazaresst [11.
Bnuser na BOIIC

[TpeBbllieHHE MTPONOKUTEIBHOCTH BPEMEHH BOCCTAHOBIICHHS
OKa3aHUs yeayr TUTATEXKHOH UH(pPaCTPyKTYypHI,
COOTBETCTBYIOIIETO TPEOOBAHUAM K OKa3aHHIO yCIIyT.

7.3.3.14. B cnyyae BbISBICHHS IOINOJHUTEIBHBIX OOCTOSTENHCTB HMHIIMICHTA, OLIEHKA
BausHUS kotoporo Ha B®IIC yxe 3aBepiieHa, MOPOBOJUTCS MOBTOPHAs OIIEHKA

Mpon30omcaAmero MHUUACHTA C y4€TOM BHOBb BBISIBJICHHBIX 00CTOSATENLCTB.

7.3.3.15. CreneHp BIUSHUS WHIMACHTA OIPEACIACTCS HMCXOMS U3 KOJIMYECTBA U
3HaunMmocT? YUACTHUKOB, Ha nesTenbHOCTh KOTOPBIX OKa3ad BIAMSHUE WHIUICHT.
WMHIMIeHT cunTaercss He OKasbIBarouM BiausHUE Ha pyHkunonupoBanue CUCTEMBI B
clydae, €ciad OH oOkKa3al BiIMsHMS MeHee uyeM Ha 20% (/IBanuate MpOLIEHTOB)
YYACTHUKOB, npu 3tom HH oiuH 13 YUACTHUKOB He saBisieTcsi 3HAaUUMBIM 715
CUCTEMBI. NHuuaent npusHaercs BaustomuM Ha ¢pyHkunonuposanue CUCTEMBI B
cilyyae, e€clIM WHIUAEHT OKaszaj BiusHUS Oonee yem Ha 20% (JIBaauare HpOIEHTOB)

YYACTHMUMKOB un/unu xoTsa Obl OAUH U3 HUX SIBIISIETCSA 3HAYNMBIM.

7.3.3.16.  OtsercrBennsie auma OIMIEPATOPA npoBozast onenky Biusaus Ha BOIIC
Bcex uHIMAEHTOB, npousoweammnx B CUCTEME B TedyeHue KalleHIapHOTO Mecslia.

Ornenka npoBoautcs B Tedenue 5 (ILsatu) pabounx qHEH mocie OKOHYaHUS KaJeHAapHOTO

2 3HaYNMBIM MPU3HACTCA y‘laCTHI/IK, 3aHAMAIOMuH ¢ 1 Mo 5 mo3umuio peﬁTHHI‘a y‘{aCTHI/IKOB, B coctaBe Otuera «O KIHOYEBLIX

IIoKa3aTeirsix CepBI/ICOB», COCTaBJICHHOI'O HAa MOCJICAHIOKO OTYETHYIO AaTy, MPEAIICCTBYIOIYIO HHIUJACHTY.
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Mecs11a, B KOTOPOM BO3HUKIIM MHITUACHTHI. B Tabnume 7.3.3.16. yka3aHbl KpUTEpUHU OIEHKH

Biusguusg nHnuaeHToB Ha BOIIC OIIEPATOPOM CUCTEMBI.

Taomauua 7.3.3.16

Ounenka Biausaunga nHauaeHTa Ha bBOIIC OIIEPATOPOM CUCTEMBbI

CreneHn [Ipu3Haku onenky BnusHUA nHIMACHTa HA BOIIC

BIIMSIHUS

HMHIIMAEHTA Ha

BDIIC

He Bmmser Ha | He HapymeH mHOporoBBIi ypoBeHb mokazaTens [14 w HapyIleH MOPOTOBBIH YpOBEHb
BPIIC mokazaresst [13 u (umm) mokasarerns 15, pacCUNTaHHBIX 110 STUM K€ HHITHICHTAM.

Bmuser Ha | OTHOBPEMEHHO HapyIIeHHl IOPOTOBBIE YPOBHHM Bcex mokaszaremedt 13, TI4, TIS,
BODIIC pacCYMTaHHBIX 110 JaHHBIM MHIUACHTAM.

7.3.3.17. B cayyasx BbISBICHHUS WHIUACHTOB WU JIOMOJHUTEIBHBIX OOCTOSTENbCTB
uHuAeHToB, npousomieamux B CUCTEME B TeyeHune KajleHIapHOTO MECs11a, 32 KOTOPBIM
yxke npoBefieHa oneHka ux BiausHUS Ha B®IIC, OIIEPATOP npoBoauT MOBTOPHYIO
onenky BiusHus Ha B®IIC 5TUX UWHIUIEHTOB C YYE€TOM BHOBBH BBISIBICHHBIX
obcrosTenscTB. [IoBTOpHAS OIIEHKA MPOBOAMTCS B TEUCHUE MATH pabOUMX JHEH MOCIIe THS
OKOHYaHMSl KaJCHAApHOTO Mecslia, B KOTOPOM  BBISIBICHbl HMHIUJCHTHl  WJIU

JOITIOJITHUTCIIbHBIC 00CTOSITEILCTBA.

7.3.3.18.  CeneHus o pucK-COOBITHSIX, HE CBSI3aHHBIX ¢ pacyeToM mokazateneit BAIIC B
coorBercTBUM ¢ 1. 7.3.3.2. IPABIJI, Bkitouas unpopmanuto 06 THOUAEHTAX UB,
¢ukcupyrorcs y OIIEPATOPOB YCJIVYT, npenocrasistorcs OIIEPATOPY u xpansitcs
B OnekrponHoM apxuse CYP TIC 3K.

7.3.3.19. Csenenus 06 uniuaeHrax xpausrcs OIMIEPATOPOM wve menee 5 (ITaru) ner

C HaThl UX MOJYUCHUA.

7.3.4. TPEBOBAHUSA K YPOBHIO OKA3AHUSA YCJIYI OIIEPATOPAMMU YCJIYT

7.3.4.1. YPOBHH OKA3AHUA YCIYI OIIEPATOPAMM YCJIIYT.

I[J'I}I OMMPCACIICHUA KaUCCTBa (byHKI_II/IOHI/IpOBaHI/IH MMPpOrpaMMHBIX, TCXHUYCCKHUX, OINICPAITUOHHBIX U

TEXHOJIOTHYECKHUX CPEJCTB IUIaTeKHONW MHPPACTPYKTYpPhI, KOTOPHIE JOJKHBI ObITh 00eCTIeUeHbI
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OIIEPATOPAMMU YCJYI, OIIEPATOPOM ycTaHOBJIEHBI CIEAYIONIUE YPOBHU OKA3aHUS
YCIIYT:

7.3.4.1.1. Hopmaabhblii — 6ecniepeboitnoe ¢pynkunonnposanue CUCTEMBbI B
IITATHOM pEXUME, NpU KOTOPOM HH OJMH M3 I[OKa3aTeneil CcoOoIeHUs
pPEerJaMeHTHOrO0  BPEMEHM  BBINOJHEHHS  Ou3Hec-mpoueccoB  (Ipoueayp)
OIEPATOPAMM YCJIYT He npeBbIllIaeT YyCTAHOBICHHBIX TOPOTOBBIX 3HAYEHUI

JUTSL HOPMAJIBHOTO YPOBHS (DYHKIIMOHUPOBAHUSI.

7.3.4.1.2. [domycTuMbIii — (yHKIIMOHUPOBAaHUE CUCTEMbI C
HE3HAYUTEJIbHBIMM  HApyLIEHUsSMU  PermaMeHTOB  BBIIOJHEHHUS  MPOLELYp
OIIEPATOPAMM YCJIYT, npu KOTOpBIX 3Hau€HUs MOKas3aTenel CoOoIeHus
pEeriaMeHTHOTO BPEMEHH BBIMOJIHEHHST OM3HEC-TTPOIIECCOB (MPOICIYP) HAXOIATCS B
npezenax, YCTaHOBJICHHBIX Ui TOITYCTUMOTO YPOBHS (DYHKIIMOHHPOBAHUS H/HIIH
(YHKIIMOHUPOBAHHUE OCYILECTBISETCS C COXPAHEHMEM IIPUEMIIEMOrO KayecTBa

MpEaOCTaBISACMBIX YCIIYT.

7.3.4.1.3. Kpurnuecknii — dynkunonupoanue CUCTEMBbI c¢ napymienuem
Oecriepe0OHHOCTH, BBIXOJ B HEIITATHBIA peXUM (YHKIMOHHPOBAHUS, BKIIIOYAs

HEBO3MOKHOCTb okazaHus yciiyr OIIEPATOPAMM YCJIVYT.

7.3.4.2 PEIJIAMEHTBI BbIIIOJITHEHUS MPOLEAYP OIIEPATOPAMM
YCIYr

7.3.4.2.1. B nemsx obecrieuenus: Hamnexamniero ¢pyaknuonuposanuss CUCTEMbI
B paMKax BbIMOJHAEMBbIX OusHec-mpoueccoB (mponenyp) OIIEPATOPAMMUM
YCJIYT pazpaboTanbl cleyrolIe perjiaMeHThl BBIIOJIHEHUs Hpouenyp (naiee —

Pernamentst OTIEPATOPOB YCJIVT):

» «PernaMeHT BBINOIHEHUS NTPOLIETYP MPU OKA3aHUU ONEPALIMOHHBIX YCIYT U YCIYT
IJIATEXKHOro KimpuHra B OnepannoHHO-KIupuHroBoM neHrpe [IC «3omnoras

Koponay;

= «PermaMeHT BBIIOJIHEHUS npoueayp npu OKa3aHur paCuUCTHBIX YCIYT PacueTHpIM

LenTtpom Ilnarexnoii cucremsl «3omotas Kopona» PHKO «ILmarexusiit LienTp»
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(0O00)».

7.3.4.2.2. Pernamentamu OIIEPATOPOB YCJIYI' ycraHoBI€HO Bpems
BBITIOJTHEHMSI OJTHOM MPOIEAYPHl B PAMKaX Ka)KIOTO OCYIIECTBISEMOro UMHU OU3HecC-
mporecca, TakuM 00pa3oM BpeMs BBIIOJHEHUS TMPOILEIYyphl PAaBHO BPEMEHH

BBITIOJTHEHU A 6PI3H€C'HPOI.[CCC3.

7.3.4.23. PACYUETHBIM IEHTPOM ycTaHOBJICHO pErIaMeHTHOE BpeMs
BBIMIOJIHEHUsT ~ OusHec-mpouecca  (mpoueaypbl) —  BpeMsl  UCIHOJHEHHS
PACHIOPSI)KEHUM YYACTHHUKOB u PACHOPSI)KEHUM PACUETHOI'O
HEHTPA/HEHTPAJIBHOI'O IJIATEXKHOI'O KJIMPUHT'OBOI'O
KOHTPAT'EHTA, ykazannoe B Tabnune 7.3.4.2.3.

Tabmuua 7.3.4.2.3.

Bpems Boinosinenust 6u3Hec-npouecca (mpoueaypbl) PACYETHBIM HEHTPOM

B npenenax Hapymenne
perjiaMeHTa perjJaMeHTHOro 3HaYNTEAbHOE HapyumicHue OKazaHnus
(HOpMATbHOE speernt (lonyermmoe | YE1YT PACUETHBIM IEHTPOM

KpuTHYecKkoe PyHKIIUOHMPOBAHME
¢yHkuuoHupoBanne) | (GpyHKIMOHHpPOBaHUE) (1p (pynx P )

24 yaca unu

He 6oree 1.5 9acon OnepanvoHHBIN AEHb Csbliie 24 yacoB win OnepanioHHOTO
' PACYHETHOI'O na1 PACYHETHOI'O IHEHTPA
IIEHTPAS®

7.3.4.24. ONEPAIHUOHHO-KJIUPUHI'OBBIM ILEHTPOM ycraHoBIeHO

pernamentHoe Bpems (TaOmuma 7.3.4.2.4.) BbINOJHEHUS ClENyHOIIMX OW3HEC-

IpoLIEeCCOB (POLEAYD):

* npuem u 06paborka PACIIOPSIKEHUM IMJIATEJIBIIIUKOB;

3 YeranapnuBaeTCs MAKCHMAIBHOE BpEMs U3 IByX 3HauUCHUil: 24 yaca WM ONepaliMOHHbIH AeHb, IPH 3TOM oneparonHblii ienb PACUETHOI'O
HEHTPA moxer BKIOYaTh BpeMsi Oonee 24 4acoB B ciydae BBIXOMHBIX M IPa3IHUYHBIX JHEH, KOTOPHIE BXOAAT B IEPBBIH paboumii
(omeparwonsiit) tens PACHETHOI'O IIEHTPA.
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" [puem u

obpaboTka

PACHOPSIKEHUM

YYACTHHUKOB/

OEHTPAJIBHOI'O IVIATEKHOT'O KVIMPUHI'OBOI'O KOHTPAT'EHTA.

Taoauna 7.3.4.2.4.

Bpems BoinosiHeHus Ou3Hec-npoueccos (nmpoueayp) OIMNEPAIIMOHHO-

KJIMPUHI'OBBIM HIEHTPOM

IToxa3zarenn
perjiaMeHTHOro0 BpeMeHHu
BBLINOJIHEHHUS OM3HeC-
npoueccoB (mpoueayp)

YpoBHu okazanus ycayr OKIL

HopmanabHblii

JomycTumMbIi

Kpurnueckuii

Cpennee BpeMsi npuéma
u 00padoTKH

MeHee 4 cexyH/

oT 4 o 10 cexynn

6onee 10 cexyna

PACIIOPSKEHUM (ot 4000 0 10000
IIATEJILIIIMKOB (o1 0 no 3999 MHJLTHCEKYHT) (6onee 10000
MUJUIACEKYH]T) KO TELLO MUJUTUCEKYH]T)

Cpennee BpeMs npuéma
H 00padoTKM
PACHIOPSIKEHU
YYACTHUKOB/
HEHTPAJIBHOI'O
IJIATEXKHOI'O
KJIMPUHIT'OBOI'O
KOHTPATEHTA

ot 8 1o 12 yacos
BKJIFOUUTEJILHO

MeHee & 4yacoB ooitee 12 yacos

7.3.4.3 BPEMJI BOCCTAHOBJIEHUA OKA3AHUA YCIIVT,
COOTBETCTBYIOIIIUX TPEBOBAHUSsAM K OKA3ZAHHUIO YCIYI
OIIEPATOPAMMU YCJIYI, U BOCCTAHOBJIEHUS OKA3AHUA YCIYI B
CJIYYAE IIPUOCTAHOBJIEHUSA UX OKA3AHUSA OITEPATOPAMMU YCIYT

7.3.4.3.1. OIEPATOPOM ycTaHOBJEHbI CIEAYIOUIME IMEepHOJbl BpPEMEHH, B
TE€YEHUE KOTOPBIX JOJDKHO OBbITh BOCCTAHOBJICHO OKa3aHME YCIYr IUIATeKHOU
UHQPPACTPYKTYPHI B CITydae MPUOCTAHOBIICHHUS UX OKa3aHWs, U TIEPUOBI BDEMEHH, B
TEUCHHE KOTOPBIX MJOJDKHO OBITh BOCCTAaHOBJICHO OKa3aHHE YCIYT IUIATeXKHOM

UHPPACTPYKTYpPBI, COOTBETCTBYIOIIEe TPEOOBAHUAM K OKa3aHUIO YCIYT, B clydyae

HapyLIEHNUs yKa3aHHBIX TPeOOBaHUIA.

7.3.4.3.2. Jnsa ycmyr PACUETHOI'O HEHTPA ycranaBiMBarOTCS CICIYIOIIHE

SHaA4YCHUA NICPUOJ0OB BPEMCHH, B TCUCHHUEC KOTOPLIX HJOJXKHO OBITH BOCCTAHOBJIEHO
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HaJJIeXkallee OKkazaHue ycJayr MaTeXHOH HHOPACTPYKTYPHI:

" JUIMTEJIBHOCTh BOCCTAHOBJICHHS HAJUICKALIETO OKa3aHUSA YCIYr ILIATEKHON
UHPPACTPYKTYpbl B  Cllyyae WX HapymeHus (BBIXOA M3  HOPMAJIbHOTO
(GyHKIMOHUPOBaHUS ) — HanOOJIee ATUTEIBHBIN 10 BPEMEHHU NIEPUO/I: OTIePALIMOHHBIH

neab PACUETHOI'O HEHTPA wnu 24 (/IBanuarthk ueThipe) vaca;

" JIMTEIbHOCTh BOCCTAHOBJICHUS OKa3aHMs YCIYT IUIATEXKHOW MH(PACTPYKTYpHl B

cilydae MX mpuocTaHoBjeHus — He 6oiee 6 (IllecTr) yacos.

7.3433. Jna ycayr OHEPAIMOHHO-KJIMPUHI'OBOI'O ILIEHTPA
YCTaHABIIMBAIOTCA CJENYIOLIME 3HAUEHUSl NEPUOJIOB BPEMEHHU, B TE€UEHUE KOTOPBIX

JOJIDKHO OBITb BOCCTaHOBJIEHO HauIe)Kalmee OKa3aHue  yCiIyr IUIATEIKHOM

UH(GPACTPYKTYPHI:

" JUINTEIBHOCTh BOCCTAHOBJICHUs HAUICKALErO0 OKa3aHWs YCIyr IIATEKHOU
HHQPACTPYKTYpPHI B CIIydac WX HAPYyIMEHUS (BBIXOA W3 JOIMYCTHMOIO YPOBHS

byukronupoBanus) — e 6osuee 6 (Illectr) yacos;

" UIATCIBbHOCTh BOCCTAHOBJICHHA OKa3aHUsA YCIIyT IUIATSKHOM I/IH(bpaCTI)YKTypH B

ciydae ux npuoctraHosieHus — He 0omnee 6 (Illectn) yacos.

7.35. IOPSJOK OILIEHKM YPOBHEW OKA3AHHUA YCJIYI' OINEPATOPAMM
YCIYTr

7.3.5.1. JIna ouenku okaszanusi ycnmyr B CUCTEME OIIEPATOPAMM YCJYI nHa
COOTBETCTBUE HAIJEXKAIIEMy YPOBHIO OKa3aHUS yCIYyr, YCTAHOBJIEHHOMY JUIf
OIIEPATOPOB YCJIYI, mnpuMeHsIOTCS IOKa3aTead COONIOJIEHUS] pPEerjiaMeHTHOro
BpEMEHH BBINONTHEHUs OusHec - mporeccoB (mpouenyp) PACUETHOI'O HEHTPA u
OINEPAIIMOHHO-KJIMPUHI'OBOI'O IEHTPA.

7.3.5.1.1. Tlokazarenp PACYUETHOI'O HEHTPA — cpenHee Bpemst HCTIOJTHEHUS
PACHIOPSI)KEHMH YYACTHUKOB PACYETHBIM IIEHTPOM -

((ypOBeHL CO6J'IIOJICHI/I}I periiamMeHTa 1npu OKa3aHUU YCIYyT PacueTHBIM ]_[CHTpOM»
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(mamee — Tlokasarenp PII), xapaktepuszyeT cpeaHee BpeMs HCIIOTHEHHUI
PACHOPSI)KEHUI YYACTHUKOB/PACYHETHOI'O
HEHTPA/HEHTPAJIBHOI'O HJIATE2XKHOI'O KJIMPUHI'OBOT'O
KOHTPATEHTA. Ilopsnok pacyera YyKa3aHHOIO IIOKa3aTelsl OIpejaesieH
BHyTpeHHUM JokymeHToM PACUETHOI'O IHEHTPA «PernaMeHT BBINOJIHEHUS
Npoueayp NpU OKa3zaHWM pacueTHbIX yciyr PacuernsiM IlenTpom Ilnatexnoi

cucreMsl «3onotast Koponay PHKO «Ilnmarexusiit Lientp» (OOO)».

7.3.5.1.2. Hamnexamum okazanuem yciayr PACUETHOI'O HEHTPA sBusercs
HaxOXJeHue cpeaHeMecsiyHoro 3HaueHus Ilokazarens PLl B mpenenax 3HaueHwui,

YCTAHOBJICHHBIX I HOPMAJIBHOTO YPOBHS (PYHKIIMOHUPOBAHHS.
7.3.5.1.3. Tlokazarenu OIIEPAIMOHHO-KJIUPUHI'OBOI'O HEHTPA:

= cpenHee BpeMsl npuema u 00paboTku PACIIOPSI)KEHUI
MVIATEJIBIIIUKOB, paccuuThiBaeTcss B paMKaxX OCYIISCTBICHUS OW3HEC-
mponecca  (mpouenaypsl) «lIpuem u  ob6paborka PACHOPSI)KEHUH
HJIATEJBIIUKOB;

= cpejiHEe BpeMs 06paboTKH PACIIOPSI)KEHUI
YYACTHUKOB/IIEHTPAJIBHOI'O TIJIATEXKHOI'O KJHUPUHI'OBOI'O

KOHTPATEHTA, paccuuTbiBaeTcs B paMKax BBIOJHEHHUs OW3HEc-Ipolecca

(mpoueaypsl) «IIpuem U o0paboTka PACIOPSI)KEHUI
YYACTHHUKOB/HEHTPAJBHOT O INVIATEXKHOI'O KJIWPHUHI'OBOI'O
KOHTPATEHTA».

7.3.5.1.4. Tlopsinox pacuera IoKasaresieu OIIEPAIIMOHHO-

KJIUPUHI'OBOT'O IHEHTPA omnpeneneH BO BHYTPEHHEM JIOKYMEHTE
«PerinamMeHT BBINOIHEHUS MPOLIEAYP NMPU OKa3aHUU ONEPALUOHHBIX YCIYT U YCIYyT
iatexHoro kiaupuHra B OmnepannoHHo-kaupuHrooMm unentpe IIC «3onotas

Kopona».

7.3.5.1.5. Hapnexamum OKa3aHHUEM yCIIyT OIIEPAIIMOHHO-
KJIMPUHI'OBOI'O HEHTPA sBnsieTcst HaX0KA€HUE CPETHEMECIYHBIX 3HAYEHUI
nokazatenieir OIIEPAIIMOHHO-KJIMPUHI'OBOI'O LHEHTPA B mpenemax
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3HAYEHUH, YCTAHOBJICHHBIX JUISl TOMYCTUMOTO YPOBHS (DYHKIIMOHUPOBAHUSL.

7.3.5.2. OIIEPATOP ocyiiecTBIIsSIET OIIEHKY YPOBHS OKa3aHUS YCIIYT, XapaKTePU3YIOIIHUX
kauecTBo QyHkuonnposanus OIMIEPATOPOB YCJIYT, Ha OCHOBaHUU CPEAHEMECIIHBIX
3HaYeHUU TIOKa3zaTesiell COOJIOACHUSI PEriIaMEeHTHOrO BpPEMEHH BBINIOJHEHHS Ou3Hec-
nporeccoB  (mpoueayp) PACYUHETHOI'O IHIEHTPA wu OIIEPAIIMOHHO-
KJIMPUHI'OBOI'O IEHTPA.

7.3.6. TPEBOBAHUSA K IIVIAHAM OBECIIEYEHHUSA HEIIPEPBIBHOCTHU

JAEATEJIBHOCTH N BOCCTAHOBJIEHUA AEATEJIBHOCTH OIIEPATOPA H

OIIEPATOPOB YCJVYT INIATEXKHOW HHO®PACTPYKTYPBI
7.3.6.1. Ilox muanamu obecrieyeHHs] HENPEPHIBHOCTH M BOCCTAHOBIICHUS NIEATEIBHOCTH
(Beimie u manee — mian OHuBJ]) OITEPATOPA u mianamu OHuBJ OIIEPATOPOB
YCJYI' noHumaroTcs KOMIUIEKThl B3auMocBsizaHHBIX J0kyMeHTOB OIIEPATOPA u
OIIEPATOPOB YCJIVYT, onpenensitolux NOpsSA0K U CPOKH BBIIIOJHEHHUS] MEPONIPUSATHUH,
HANpaBIIEHHBIX Ha YIpaBiieHue HenpepblBHOCTHIO (yHKuMoHHpoBaHuss CUCTEMBI B
Clyyae BO3HMKHOBEHHUS WHIIMJICHTOB, CBSI3aHHBIX C IPUOCTAHOBJICHHEM OKa3aHUs YCIYyT
IUIATE)KHOW HMHQPACTPYKTYpHl W/WIM HapyIIEHHEM YCTAHOBJICGHHBIX YPOBHEH OKa3aHHS
yCIIyT, COOTBETCTBYIOLUX HaJUIEXkKAIIEMYy OKa3aHUIO YCIIYT, yKa3aHHBIX B MyHKTax 7.3.5.1.2
u 7.3.5.1.5. IIPABWJI, a Takxke MOPSAAOK IIEpecMOTpa M TPOBEPKH (TECTHPOBAHUS)

BeInoHeHHs 1anoB OHuB/].

7.3.6.2. ITnan OHuBJ/I pa3pabaTsiBaetcs, mpoBepsieTcs (TECTUPYETCs ) M IEPeCMaTPUBACTCS
OITEPATOPOM u OIIEPATOPAMM YCJIIYI caMoCTOSTEIHHO, B COOTBETCTBHHU C
tpeboBanusimu  ITPABUJI. Ilockonsky OIIEPATOP  sBisercss  0OIHOBPEMEHHO
PACUETHBIM HEHTPOM CHUCTEMBI, cocraBmsercas oaud mminan OHuBJI
OIIEPATOPA (PACUETHOI'O IIEHTPA).

7.3.6.3. TIpu pazpaborke mmana OHuB/Jl OIIEPATOPA (PACUETHOI'O IIEHTPA)
Takxke yuuTbiBatoTcs TpeboBanus [lonoxenus banka Poccun Ne 242-1T ot 16 nexabpst 2003
roga «O06 opraHu3alyy BHYTPEHHET0 KOHTPOJIS B KPEIUTHBIX OPTaHU3aIMsIX 1 OAaHKOBCKUX

rpynnax» (nanee - [Tonoxenue banka Poccun Ne 242-11).

7.3.6.4. ensamu mmanoB OHuB/I B TOM umcIie SBISIOTCS:
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7.3.6.4.1. oGecneuenne okazanus ycayr  OINEPATOPAMU  YCJIVT,
COOTBETCTBYIOIIMX HAIUICKAIIEMY YPOBHIO OKa3aHHs YCIYT, YCTAaHOBJICHHBIX

nyHktamu 7.3.5.1.2 1 7.3.5.1.5. IIPABWJI,

7.3.6.4.2. BoccranoBienue okazanumst  ycnyr OIEPATOPAMHM  YCJIIYT,
COOTBETCTBYIOIIUX TPEOOBAHUAM K OKA3aHHUIO YCIIYT, B CIydae X MPUOCTAHOBIICHUS

B MHUHMMAJILHO BO3MOKHBIHN CpOK, HE HpCBBIIHaIOIHI/Iﬁ CpoOKa, YyCTaHOBJICHHOI'O B

n.7.3.4.3.1. IPABUJL.
7.3.6.5. IInan OHuB/I nomxkeH comepkarh CIEIYIONIYI0 HH()OPMAIIHIO:

7.3.6.5.1. HHDopmammro 0 CTpYKTYpHOM MOAPA3ICICHUH, HA KOTOPOE BO3JIOKCHBI
MOJTHOMOYHMS M  O0S3aHHOCTH MO pa3paboTke, MpPOBEepKe (TECTUPOBAHUIO),

MIEPECMOTPY U KOHTPO: IO ucnonHenus miana OHuB/;

7.3.6.5.2. CBefeHnss O JOJDKHOCTHBIX JIMIIAX, OTBETCTBEHHBIX 3a pa3paboTKy,
npoBepKy (TectupoBanue), nepecmoTp miaana OHuBJl, a Taxke o numax, ux
3aMEIIAONINX, C YKa3aHMEM KOHTAKTHBIX JaHHBIX ((aMwinii, UMEH U OTYECTB,

JOJKHOCTEH, TeJIe()OHOB, aJIpECOB ANEKTPOHHON MOUTHI);

7.3.6.5.3. Tlepedenn OM3HEC-TIPOIIECCOB, CBA3aHHBIX C OKa3aHUEM YCITYT IJIATeKHON
MH(PaCTPyKTYphl, BOCCTAHOBJIEHHE KOTOPBIX HEOOXOAUMO 00ECIeuynBaTh B IEPBYIO

ouepelib, C yKa3aHUEM:

® CTPYKTYPHBIX nonpawenem&ﬁ — BJIAACIIBIICB YKAa3aHHBIX 6I/I3HCC'HpOI_IeCCOB,

YYaCTBYIOIIMX B UX BOCCTAHOBJICHUU,

" [IEPEYCHb AaNIapaTHO-NIPOTPAMMHBIX CPEACTB, HCIOJIb3YEMBIX CTPYKTYPHBIMH

noapa3aciICHUAMMA - BJIaACIIbIIAMU 6I/I3HGC'HpOHeCCOB;

® KOHTAKTHBIX JaHHBbIX YIIOJTHOMOYCHHBIX COTPYAHUKOB II O,[[paSI[CHGHI/Iﬁ,

OTBETCTBEHHBIX 34 OPraHU3alMIO BBITOJHEHUS U BhINoJIHEHUE Ti1aHa OHuB/I;
" BpEMEHU BOCCTAHOBJICHUS TSI KAXKIO0TO U3 YKa3aHHBIX OU3HEC-TIPOIIECCOB;

7.3.6.5.4. TlepeueHb MepONIPUATHI, HAIPABJIEHHBIX HA 3aMEHY MOCTaBIIHUKOB YCIIYT,
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MPOBalIEPOB KPUTHUECKUX YCIYT B clydyae HEpaOOTOCIOCOOHOCTH MX CHCTEM U

CEPBUCOB, HCBO3MOXXHOCTHU UCIIOJIHCHUA UMHU JOTOBOPHBIX O65[33T€J'IBCTB;

7.3.6.5.5. Criucok pabOTHUKOB, KPUTHYECKH BaXKHBIX IS OOSCTICUCHUST OKa3aHUs

YCIIYT TUTATeKHOW HHMPACTPYKTYPHI, @ TAKKE MOPSIOK UX 3aMEIICHUS;

7.3.6.5.6. IlepeueHb BO3MOXKHBIX COOBITHH, KOTOpPhIE MOTYT TPUBECTH K
HApYIICHUIO  OKa3aHWsl  yCIAyr  IUIATeXKHOW  WHQPPACTPYKTYPHI,  MPUYUAH
BO3HUKHOBEHHUSl YKa3aHHBIX COOBITUA M MEPONPHUSATHIA 110 BOCCTAHOBIICHUIO

OKa3aHMs yCIYT MJIaTeXHON HHPPACTPYKTYpHI;

7.3.6.5.7. Tlepedens (hMHAHCOBBIX, MAaTEPUATBHBIX U WH(OPMAIMOHHBIX PECYPCOB
(BKJTIIOYAsi aBTOMAaTH3MPOBAHHBIE CHUCTEMBI, IIPOTPAMMHOE OOECIIeYeHUE, CPEelICTBA
BBIYHCIIUTEIILHON TEXHHKH, TEJIEKOMMYHUKAIIHOHHOE obopynoBanue),
HEOOXOIMMBIX JUIS peaTH3alui MEPOIIPUSTHH 110 BOCCTAHOBIICHUIO OKa3aHUS YCIIyT

IUTATE)KHOW HHPPACTPYKTYPHI,

7.3.6.5.8. Ilepeuenb Mep, BBITIOJHSICMBIX 3a0JJarOBPEMEHHO W HEOOXOJIMMBIX JIJIst
peanu3aluu MeponpusiTui, mpeaycMoTpeHHbix miaHom OHuBJl (B Tom uwmcne
pPETYISIpHOE PE3epBHOE KOMHPOBAHUE W apXWBaIus HHpoOpMamuu, 3aKIIOYCHHE
JIOTOBOPOB C TIOCTABIIMKAMH YCIYT Ha OKa3aHHE YCIYyr, OOECIeYHBAIOIINX

peanuzanuto maaHa OHuB/l);

7.3.6.5.9. Tlopsimok 1 crmocoObl CO37aHMUA  PE3EpPBHBIX KOMUH HMHMOpMaIuH,
HEOOXOIMMOW JUIS OCYIIECTBIICHHS TPOLIECCOB M ONEpAIlHid, BBITOIHIEMBIX MpPU
OKa3aHWM YCIYT IUIATEeXKHOH HMHEOPACTPYKTYpHl, MECTa XpaHEHUS M CIIOCOOBI
JIOCTaBKM PE3EpBHBIX KOMMH /0 MECT XpaHEHMs, a Takke CIHOCcOObl M CPOKH
BOCCTaHOBJIEHHUs MH(OpMAaIMK, BKJIIOYasi YCTAHOBJIEHWE MAaKCUMAaJbHOTO MEpHOAa

BPEMEHH, 32 KOTOPBIN OMycKaeTcsl HoTepst UHPpOpMaIui;

7.3.6.5.10. Omucanue neiicTBUM ISl CTPYKTYPHBIX ITO/Ipa3AeiICHAN, HATPaBICHHBIX
Ha  BOCCTaHOBJIIGHWE  OKa3aHMs  YCIyr  IUIAaT&KHOM  HMH(pacTpyKTypHl,
COOTBETCTBYIOIIMX TPeOOBAaHUSAM K OKAa3aHUIO YCIYI, INpPH BO3HUKHOBEHHHU

WHITAICHTA.
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7.3.6.5.11. Ilepeyenr  pe3epBHBIX  TOMENICHHWH,  MNpeAHA3HAYEHHBIX  JUIS
OCYILIECTBIICHHUS  JCSITEIBHOCTH B ClIydae  HEIOCTYIIHOCTH  TOMEIICHUH,

UCTIOJIb3YEMBIX B IITATHOM PEXHUME () yHKIIHOHUPOBAHUS;

7.3.6.5.12. YcnoBus u nopsnok akruBanuu miasa OHuB/l, B ToM dncie mopsiiok
NpuHATUA pemieHust 00 aktuBanuu iaHa OHuBJ u mepeBoae nesrenbHOCTH Ha
pesepBHbIE KOMIUIEKCHI, yuuThiBas coBmemienue B CHUCTEME ¢yakumii
OIIEPATOPA, PACYETHOI'O HEHTPA u IJIATEXKHOTI'O
KJIMPUHI'OBOT'O IEHTPA;

7.3.6.5.13. Tlopsinok W crmocoOBl 3KCTPEHHOTO OMOBEUICHHS O BO3HUKHOBEHUU
WHLUUJEHTa  YNOJHOMOYEHHbIX  JOKHOCTHbIX  Jiun  OIIEPATOPA wu

OIIEPATOPOB YCJIVT;

7.3.6.5.14. Tlopsimok u cmocoObl 3KCTpeHHOro omnoBemieHUs I[Ipencenarerns
[IpaBnenus OIIEPATOPA (ero 3amectutens), OIIEPATOPOB YCJIVT,
YYACTHHUKOB, a Ttaxke bank Poccnm 0 BO3HHKHOBEHUWHM WHIIUJICHTOB,

CBA3aHHBIX C IPUOCTAHOBJICHUEM OKa3aHUA YCIIYT IUIATEeKHOM I/IH(bpaCTp}/KTypr;

7.3.6.5.15. TlepeyeHnp MepOIPHUATHH, BKIIOYAs MEPONPUATHS O MEpexoay Ha
pE3EepBHBI  KOMIUIEKC TMPOTPaMMHBIX U (WJIM) TEXHUYECKUX  CPEICTB
OIIEPATOPOB YCJIVYI', BbINONHAEMBIX B Clly4a€ BO3HUKHOBEHHS WHIIUJIEHTOB,
CBSI3aHHBIX C MPHOCTAHOBICHHWEM OKa3aHUS YCIYT IUIATEKHOW HH(PPACTPYKTYpHI
WM HapylIeHWEeM YCTAHOBJIEHHBIX YypPOBHEH OKa3aHWUsI YyCIOyT TUIATeKHOMN

UH(QPACTPYKTYpPHI, B TOM YHCIIE MEPHI:

® [pUMEHseMble HEMEJJICHHO NpH BO3HUKHOBEHMHU (BBISBICHUU) HMHIUJIEHTA U
HarpaBJIeHHbIE Ha BOCCTAHOBJIEHUE OKa3aHMsI YCIYT IUIaTEeKHOM HHPPACTPYKTYphI B

ClIy4yae X MPUOCTAHOBJICHHUS;

e 10 oOecnedeHuto HenpepblBHOCTH (QyHKunoHupoBanus OIIEPATOPA wu
OIIEPATOPOB YCJIVYI' B ycloBUSIX HapylIE€HHs OKa3aHMs YCIYI ILIATEKHON

UHPPACTPYKTYPbI, COOTBETCTBYIOIMX TPEOOBAHUSAM K OKa3aHUIO YCIIYT;

7.3.6.5.16. KoHTakTHBIE HaHHBIE TOCYAApPCTBEHHBIX SKCTPEHHBIX OIEPATUBHBIX

IIpaBuua Inarexuoii cucremnl «3oa0tasi Kopona», © PHKO «Ilnarexubrii Heatp» (000), 2026 1.

Crpanuna 123 u3 168



D 30n0man
KopoHa

CITyX0;

7.3.6.5.17. YcnoBus u mopsI0K 3aBEpIICHHS PabOTHI B PEKUME BOCCTAHOBIICHUS U
BO3Bpara B UCXOaHBIH pexkum ¢ynkunonupoanuss CUCTEMBI, B tom uuncie

MOPSIIOK MPUHATHS pelieHus o aeaktuBanuu mnana OHuB/I;

7.3.6.5.18. Tlopsgok ® Ccpokd TPOBEepPKH (TECTHPOBAHUS) H TEpPECMOTpa

(axTyanuzanun) iana OHuB/I;

7.3.6.5.19. Ilopsagok Bzaumoneiicteust OIIEPATOPA 1 OITIEPATOPOB YCJYT
B Cily4ae BO3HUKHOBeHUs nHLueHTa y ogHoro u3 OIIEPATOPOB YCJIVYT, B Tom
yHCclie IepeueHb MeponpusITHii, HanpaBiaeHHbIX Ha 3aMeHy OIIEPATOPA YCJYT

B ClIydac IPCKpallCHUA (HpI/IOCTaHOBJ'IeHI/ISI) UM OKa3aHus YCIyr IUIATSKHOM

UH(GPACTPYKTYPBHIL.

7.3.6.6. OITEPATOP mnpu paspaborke cobctBeHHbIX 1iaHoB OHuBJl yuuthiBaer
Mmeponpusitus, npexycmorpensslie B iaHax OHuB/l OIIEPATOPOB YCJIYT'.

7.3.6.7. OITIEPATOP ocymecTtBisger KOHTposib Hainuuuss 1wiaHoB  OHuBJl  y
OIIEPATOPOB YCJIVYI, npoBeneHrne UMU NMPOBEPKH (TECTUPOBAHUSA) U MEPECMOTPA
wianoB OHuBJl ¢ nepuonnuyHocthio He pexxe 1 (OmHOro) pasza B rojl M COrJIacOBBIBAET

HoBble penakuuu wianHoB OHuBJl OITEPATOPOB YCJIVT.

7.3.6.8. IlpoBepka (tectupoBanue) u nepecmorp miuaHoB OHuBJ[ npoBoaurcs
OIMEPATOPOM u OIIEPATOPAMM YCJIVT He pexe 1 (OmHOro) pasa B rof ¢ eibko
o0OecrieyeHrss UX COOTBETCTBHUS OpPraHM3AI[MIOHHOM CTPYKTYpe, XapakTepy M macitadam
nesitennbHocTt CUCTEMBbI, a taxoke 1is yCTpaHEHUs HEOCTaTKOB, BBISIBICHHBIX B X0J1€
npoBepok (tectupoBanus) wiaHoB OHuB/l, u yuera BHOBb BBISIBJICHHBIX ()aKTOPOB PUCKa,

KOTOPBIC MOT'YT HNPHUBECTU K HAPYHICHUIO TAapaHTUPOBAHHOI'O YPOBHA MHPCAOCTABIICHUS

YCIIYT.

7.4. IOPAJOK B3AUMOJIEHCTBUSI CYBBEKTOB CUCTEMBbI o
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OBECIIEYEHMIO BPIIC

[Topsinox B3aumogeiictBusi CYBBEKTOB CHCTEMbI onpenenser B3auMOACHCTBHE
CYBBEKTOB CHUCTEMBI npu peanusauuu MEpONpUATUN MO YIPABJICHHUIO PUCKAaMU B
CUCTEME, ykazauubix B Pasgene 7.2 IIPABWJI u ympaBieHUIO HENPEPHIBHOCTHIO
dbyakuuonupoBanus CUCTEMBI, onpenenennomy B Paznene 7.3 IIPABUJL.

7.4.1. OCHOBHBIE HANIPABJIEHUSI  B3AMMOJENCTBUSI CYBBEKTOB
CUCTEMBbI

Jns monepxanuss >PQPEKTUBHOTO, HENpPEphIBHOIO U OecriepeOoiHOro (PyHKIIMOHUPOBAHHSA
CUCTEMBI, B3aumopeiictue mexay CYBBEKTAMMW CHUCTEMBI opranuzoBaHo 1o

CJICAYIOIUM HAIIPABJIICHUAM:

7.4.1.1. TlocrosiHHBINM 1 HenpepbIBHBIN 00MeH nHpopMmanueit o cocrosunn CUCTEMBI,
cocTtaB KOTopoii onpenenen B 1. 7.4.2. IPABWUJI, a Taxxe uHpoOpMaIueid, onpeaeaeHHoMl

npyrumu BHyTpeHHUMHU fokyMeHTamu CYBBEKTOB CUCTEMBI.

7.4.1.2. ®opmupoBaHue, odecrieueHre JACSITSIBHOCTA U TOJIep)kanne coctaBa Komurera
[0 YNpPaBJIEHUIO PUCKaMH, OTBedarouiero tpebosanusM banka Poccum u HOpMaTHBHBIX
nokymeHnToB, npuHiAThiIX B CUCTEME. VYtBepxnenne Komurerom no ympaBieHUIO
puckamu pe3ynapTaToB oueHkH 3¢dexruBHoct CYP, npoduneir puckoB, a Takxke
COIIACOBaHNWE HOPMAaTUBHBIX JTOKYMEHTOB 1o ympasieHuto puckamu B CUCTEME, nns
dopmupoBanus 3pdexruBHoit CHUCTEMbBI VYIIPABJIEHUSA PUCKAMMU u
HenpepbiBHOCTH QpyHKkunoHupoBanuss CUCTEMBI.

7.4.1.3. KoHTponb " KOOpPJIMHUPOBAHUE OIIEPATOPOM JIEATEIIbHOCTH
OIIEPATOPOB YCJYI' u YYACTHUKOB nns obGecneueHus OecriepeOOHHOTO
¢ynkunonuposanusi CUCTEMBI. Ilopsaok xontpons cobmoneans CYBBEKTAMU
CUCTEMBDbI nopsinka o6ecneuenust BAOIIC onucan B Paznene 7.5 IPABUJIL.
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7.4.1.4. TIposepka OIIEPATOPOM BaytpeHHux mpokymeHtoB OIIEPATOPOB
YCIAYT, YYACTHUKOB nns noctikeHus: ux coorBercTBus TpedboBanusm [TPABUJI
CUCTEMBDI, banka Poccun u 3akonHonarenbctBa Poccuiickoit @enepauyu. JJokyMeHTHI
YYACTHUKOB CUCTEMBDBI nomxusel 61Tk npenocrasieHsl OIIEPATOPY B nopsiake
U CPOKH, OIpe/ieJIeHHbIE B paMKax MH(OPMALMOHHOTO B3aUMOJEHCTBUS JTHUOO B 3ampoce
OIIEPATOPA. [loxyments:t OITIEPATOPOB YCJIYI nomkHBI OBITH MPEIOCTaBICHBI
OIIEPATOPY B mopsake ¥ CpPOKH, YCTAaHOBJIEHHBIE B paMKaxXx HWH(OPMAIMOHHOTO
B3aMMO/ICHCTBHSA, a TAK)Ke JUIS COrjlacoBaHUs (IpU pa3pabOTKE HOBBIX JOKYMEHTOB W/WIH

BHECEHUHU U3MEHEHUH B CYIIECTBYIOIINE JOKYMEHTHI) 1/uiH 110 3anpocy OIIEPATOPA.

7.4.1.5. UndopmupoBanne CYBBEKTOB CUCTEMBbI 006 ypoBHE pPUCKOB, MPUCYITUX
CUCTEME, yrpo3ax u uHUuaeHTax, Biustonmx Ha aesareabHocte CUCTEMBbI, a Takke
00 ux mocnenctBusix. B mannom nHampasiennun OIIEPATOP exeronHo moBoguT 0
OIIEPATOPOB YCJIYTI u YYHACTHUKOB npodunu puckoB CUCTEMBDI, nyrem
pasMenieHns B oTkpeiToM jgoctyne Ha CAMTE, u oGecnieunBaer o6MeH MHMOpMAaImei
mexny CYBBEKTAMMUW CUCTEMBDI o puck-coObITUSX U (aKTaX MOILICHHHUYECTBA, O
CIIy4asiX ¥ MPUYHHAX MMPUOCTAHOBJICHUS YCIYT TUIATEKHOW UHPPACTPYKTYPHI, a TaKkKe 00

n3meHeHusx TpedoBanuii k nesarenbHocTd CYBBEKTOB CUCTEMBI.

7.4.1.6. NUupopmupoBanne  OIIEPATOPA  OIIEPATOPAMHM  YCJIYIT u
YYACTHHUKAMM 06 nHIMIEHTaX U PUCK-COOBITUSAX B MOPSJIKE M CPOKU, YKa3aHHbBIC B
[Ipunoxenun 5 IIPABUJIL.

7.4.1.7. YBenomueHnue OIIEPATOPA OINEPAIIMOHHO-KJIMPHI'OBbIM
HEHTPOM &He mo3gHee OKOHYaHUS pabodero [JHA, CJIEAYIONIEro 3a JIHEM
npuoctanosinenus/or3piBa goctyna kK [IAK CEPBUCA YUACTHUKOM s Bcex
paboTHUKOB WK HMHBIX yrnonHoMoueHHBIX Jull YYACTHHUKA, a takxke o ciaydasx
neaktuBaun  YYHACTHHUKOM  Bcex IIYHKTOB I  YYACTHHKOB,
3apeructpupoBaiHbelx B CUCTEME ¢ nocienyromuM IperocTaBI€HUEM JTOKYMEHTOB,
ABJISIOLIUXCS OCHOBaHUEM JUTS MIPUOCTAHOBIICHHS/OT3bIBA  JOCTYyHa BCEX
pabotHukoB/ynoaHoMoueHHbIX Ul YYACTHHUKA, ne noznuee 3 (Tpex) pabounx nHeld,

CJICMYIOIINX 33 THEM MTPUOCTAHOBIICHHUSI/OT3hIBA.
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7.4.1.8. CoBmectHas ¢ OIIEPATOPAMMU YCJIYI BwipaboTka MeEp O CHUXCHHIO
ypoBHs pucka Hapymenuss B®IIC CUCTEMBI. [{ns oOmena uHpopmarueit 06 ypoBHE
puckoB CUCTEMBDI, a Taxxe JUisl CHUKEHUS! YPOBHSI KOMMEPUECKOI0 PUCKa, BOZMOXKHO

npoBeaeHue BcTped u neperosopos ¢ YHACTHUKAMM.

7.4.1.9. TlpoBenenune mMocTosTHHOTO HemnpepblBHOTO MoHUTOpHHTa B®IIC co cTopoHBI

OIIEPATOPOB YCJIYI u OIIEPATOPA CUCTEMBI.
7.4.2. A”HOOPMAIIMOHHBIY OBMEH MEXJTY CYBbEKTAMHU CUCTEMBI

74.2.1. CYBBEKTbI CUCTEMBI ocymectBissior 0o0MeH uH(pOpManueid 1o

CJICAYIOIUM HAIIPABJICHUAM:

* o 3HaueHusM nokasareneii BOIIC OIIEPATOPOB YCJIVYT u ciny4asm HapylleHUs
3HaueHunil nokaszateneit BOIIC OIIEPATOPOB YCJIYI, ycTaHOBIEHHBIX AJi1 HUX

MOPOTOBBIX 3HAYECHU;

» oneparuBHoe wuHpopmupoBanne OIIEPATOPA u mnpenocraBieHue cBeOeHH 00
nHuuentax, npouzomeamnx y CYBbEKTOB CUCTEMDBbI, Bkitoyasi CTENEHb BIUSHUS

uniyaenTa Ha pynkunonuposanne CUCTEMBI, snusuue unimaenta Ha BOIIC;

" OnepaTuBHOE MH(MOPMHPOBAHHE O HAPYIIEHHHM DPETJIAMEHTOB BBINOJHEHUS IMPOLELYp

OIIEPATOPAMM YCJIVT;

» oneparuBHoe uHpopmupoBanue OIIEPATOPA OIIEPATOPAMHU YCJIYI o

CIydasx MW MNpHUYMHAX TIPHOCTAHOBJICHUA (nperpameHI/I;I) OKa3zaHug YCIyr ILUIATEKHOM

UH(PaCTPYKTYPBI;

» oneparuBHoe uH(popmupoBanuss OIIEPATOPA o cinydasx HapyuieHUs NEpHUOOB
BpeMeHHM, ycTaHOBJIeHHBIX B 11.7.3.4.3. IIPABWJI, BocCTaHOBIEHUS OKa3aHUs YCIYyT
IUIATEKHOM HMH(PACTPYKTYyphl B Cllydyae MPUOCTAHOBIEHHS HMX OKa3aHUs, W ITEpPHOJOB
BPEMEHH, B TEYEHHE KOTOPBIX JOJKHO OBITh BOCCTAHOBJIEHO OKa3aHUE YCIYI IUIaTEKHOU

UH(PaACTPYKTYpPhl, COOTBETCTBYIOIIEE TPEOOBAHUSIM K OKa3aHHUIO YCIYT;

» yeegomsienue OINIEPAIIMOHHO-KJIMPUHI'OBBIM HEHTPOM OIIEPATOPA

HC IIO3JHCC OKOHYAaHUA pa6oqer0 AHA, CICAYIOUICTO 3a JHEM HpI/IOCTaHOBHGHI/ISI/OT3BIBa
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noctynna k [TAK CEPBUCA YYACTHHMKOM s Bcex pabOTHUKOB WM HMHBIX
ynonHomoueHHbIX s YUYACTHHKA, a Takke o0 ciaydasx JeakTUBALMHU
YYACTHUKOM Bcex IIYHKTOB AIl YYACTHHMKOB, 3aperucrpupoBaHHBIX B
CUCTEME c nocneayoluM MpeaoCTaBICHUEM TI0KYMEHTOB, SIBIISIFOIIUXCS OCHOBaHUEM
JUTSL TAKOTO TMPUOCTAHOBIICHUSA/0T3bIBa He no3aHee 3 (Tpex) pabouux nHeH, cleayomux 3a

HaTOﬁ HpI/IOCTaHOBJ'ICHI/IH/OTSI)IBa;

* KH(OPMUPOBAHHE O MOHUTOPUHIE MOKA3aTesIel PerIaMEHTHOTO BPEMEHU BBIMIOJIHEHUS
IpoIelyp, YPOBHE OKa3aHUS YCIYT TUIATESKHOM HH(PACTPYKTYPHI, KOTOPHIE JTOJKHBI OBITH

o0ecneuensl OIIEPATOPAMM YCJYT cornacuo 1.7.3.4.1 IIPABIT,

= npenoctaBienre Ha coriacoBanue OIIEPATOPY OIIEPATOPAMM YCIIYT
[TnanoB OHuBJ/I, pa3pabotanHbix B cOOTBETCTBUU C TpeboBanusamu [lonoxenus banka

Poccun ot 03 oktsa0ps 20171. Ne607-11;

» omneparuBHoe wuHPopMupoBanue OINEPATOPAMMU YCJAYIT OIIEPATOPA o
cinyyasix npesbieHnss OIIEPATOPAMM YCJIYI' BpeMeHH BOCCTAHOBIIEHUSI OKa3aHMS
YCIIYT TUIaTeXHOUW MHGPACTPYKTYPHI MpU MPUOCTAHOBICHUH WX OKazaHus Ooiee 2 (/IByx)

pa3 B reuenue 3 (Tpex) mecsiieB moapsi;

* uHpopmupoBanue OIIEPATOPAMU VYCJYI' OIIEPATOPA CHUCTEMBI o
cinydasx otkaza OIIEPATOPOM YCJIVYI' B 01HOCTOPOHHEM MOPSAJIKE OT OKa3aHUS yCIyT
YYACTHHUKY (YHACTHHUKAM) CUCTEMBI,

= nosenenue a0 opranoB ynparieHuss CUCTEMBI pesynpTaToB aHanmm3a W OLEHKH
puckoB CUCTEMBI, a rtaxxke unpopmupoBanue CYBBEKTOB CUCTEMBI 00

YPOBHSIX PUCKOB U 03HaKoMiieHue ¢ npopuisimu puckoB CUCTEMBI;

» mpenocraBienne uHpopmanuu o gestenbHocTH CYBBEKTOB CHUCTEMBI 1o
3anpocy OIIEPATOPA B pamkax koutpodis nearenbHoctd CYBbBEKTOB CUCTEMbI
co ctopousl OIIEPATOPA;

» oneparuBHoe uHpopmupoBanue OIIEPATOPA OIIEPATOPAMHU VYCJIYI o
ClIy4assX M MpPUYMHAX [PUOCTAHOBJIECHMs (IPEKpALICHMs) OKa3aHUs YCIYr IUIATEKHON

MHQPaACTPYKTYphl B MOPSIKE, aHATOTMYHOM yCTaHOBJIEHHOMY Yka3zaHueM banka Poccun
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Ne3280-V;

» omnepartuBHoe wuHpopmupoBanue banka Poccun m YUACTHHUKOB o ciywasx u
IPUYMHAX  [PUOCTAHOBJIEHUs  (IpEKpalleHHs)  OKa3aHMs  YCIYr  IUIATEXHOMU
UHPPACTPYKTYPHI B MOPSAJIKE, YCTaHOBIEHHOM YKa3anueM banka Poccun ot 11 urons 2014

roma Ne3280-V;

» omneparuBHoe uHpopmupoBanne OIIEPATOPOB YCJIYI B nopsjake, aHATIOTHYHOM
yCTaHOBIICHHOMY YkazanueM banka Poccum Ne3280-Y g YUHACTHHUKOB
CUCTEMBI,

" CBOEBpPEMEHHOE NPEIO0CTaBlIeHIE KOppeKTHOM nH(popMmanu B bank Poccuu, B Tom uuncie

00 uHIuaeHTax, Bo3Hukinx B CUCTEME.

7.4.2.2. Tlopsanok u cpoku mnpenoctasienus ceneHuit no CUCTEME, ykazanHbIXx B
n.7.4.2.1. IIPABWJI, npexncrasnensl B Ilpunoxenun 5 x IIPABUJIAM CUCTEMBbI

«[Topsinok napopmanmonnoro oomena B [lmarexHolt cucreme «3omoras Koponay.

[Tockonsky OIHEPATOP siBsiercst onnoBpeMenHo PACUETHBIM HEHTPOM CUCTEMBI,
otuetsl, npeaycMorpernsle [lpunoxenuem 5 IIPABUJI nna npenocraBinenus OIIEPATOPY
PACYETHBIM IHEHTPOM, Moryr He opopMIISIThCS. YKa3aHHBIE CBEACHUS HCIOJIb3YIOTCS
OteercrBenrbiMu Juiiamu OTIEPATOPA (PACUETHOTI'O IIEHTPA) ns ananusa.

7.4.3. ®YHKIHUHU OITEPATOPOB YCJIYT 110 HH®OPMUPOBAHUIO OITEPATOPA
O HAPYIIEHUU OKA3AHUA YCIAVYT IVNIATEXKHOU UH®PACTPYKTYPBI

[Ipy HapymieHMM OKa3aHMsS YCIYr IUIATEXHOM WHQPACTPyKTYphl, COOTBETCTBYIOILETO
TpeOOBaHUSAM K OKa3aHWUIO YCIYr W/WIM HpU NPUOCTAHOBKAX OKA3aHUS yKa3aHHBIX YCIyT

OIIEPATOPBI YCJIYT BbIONHSAIOT Cleayromue QyHKIUU:

7.43.1.  Peructpauus B baze puCKOBBIX COOBITMII HHIMIEHTa W (UKCUPOBAHUE

CBeJleHn 00 MHIMACHTE, TpeaycMoTpeHHBIX [Ipunoxennem 6 kK IPABUJIAM.

7.4.3.2. Onenka BnusHUs ganHoro wuHipaeHta Ha B®IIC (OTBeTCTBEHHOE JHUIIO
ONEPAIIMOHHO-KJIMPUHI'OBOI'O HEHTPA, OTBETCTBEHHOE JIUIIO
PACYETHOI'O HEHTPA).
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7.4.3.3. Pacuer mnokazareneit B®IIC II1, [12 cormacho IMPABUWJI (B cayuae

IPUOCTAHOBIICHUS OKa3aHHs YCIIYT TUIATEKHOW HHPPACTPYKTYPHI).

7.4.3.4. Omnpenenenne (HaKTHUECKOTO BPEMEHH BOCCTAHOBIICHUS OKAa3aHUS YCIIYT
iarexHoi nadpactpyktypsl OIIEPATOPAMM YCJIVYT, B cityyae NpruOCTaHOBJICHUS U
omnpezeneHue (HakTHUECKOro BpEMEHH, 3aTPaueHHOr0 Ha BOCCTAHOBJICHHE OKa3aHUs YCIIyT

OIIEPATOPAMM YCJIVYT, cOOTBETCTBYIOIIETO TPEOOBAHUSIM K OKa3aHHUIO YCIIYT.

7.4.3.5. CpaBHeHME (paKTHUCCKUX 3HAYCHHH MPOMEXYTKOB BPEMEHH, 3aTPAYCHHBIX Ha
BOCCTaHOBJICHHE TPU MPHOCTAHOBJICHNUH U HA BOCCTAHOBJICHUE OKAa3aHUS yCIYT TUIATEKHOM
UHPPACTPYKTYPHI, COOTBETCTBYIOIIETO TPEOOBAHUSIM K OKA3aHUIO YCIYT, CO 3HAYCHUSIMH,

yctaHoBieHHbIMU B 11.7.3.4.3. IPABHUJI.

7.4.3.6. Ilpu mnpeBbIIECHUH BPEMEHU BOCCTAHOBJICHHS YCTAaHOBJIEHHBIX HOPOIOBBIX
3HaYeHUH OTBETCTBEHHOE JUIO (HUKCHpYyeT NaHHBIN (pakT B base pHCKOBBIX COOBITHI U

OTIepaTHUBHO JOBOIUT HH(OpMaruio 10 orBercTBeHHOTOo Juiia OIMIEPATOPA.

7.4.3.7. OtBerctBeHHoe Juio OIIEPATOPA B omnepaTuBHOM MOpPSJKE TOBOIUT
ceenenust 1o Ilpencenarens Ilpanenus OIIEPATOPA s npuHsaTHUS peuieHusl 1o

BOCCTAaHOBJICHUIO OKa3aHUA YCIIYT.

7.4.3.8. [Topsiox BBIMOMHEHUS yKa3aHHBIX (YHKIMHA Takke ykasaHbl B [lonoxenun
OIIEPAIIMOHHO-KJIUPUHI'OBOTI'O HNEHTPA «[Topsimox o0ecrieyeHus
Oecriepe0OHOCTH (DYHKIIMOHUPOBaHMUS W yNpaBieHus puckamu [lnarexHoil cucteMsl

«3onoras Kopona» u Bayrpennux perinamentax OIIEPATOPOB YCJIVYT:

* PerIaMeHT BBINOJHEHUs MPOLEAYp MNPU OKA3aHUM pPACUETHBIX YCIyr PacueTHbim
Ilentpom Ilnarexnoit cucremsl «3onorass Kopona» PHKO «IInmarexssii LlenTp»

(000);

* PernmaMeHT BBIMIOJTHEHUS] TPOLEAYpP TMPU OKA3aHUU ONEPAUUOHHBIX YCIYT U YCIYT

IJIaTEKHOTO KiMpuHra B OnepannoHHo-KIMpUHToBoM HieHTpe [1C «3onotas Koponay.

7.43.9. HWudopmanuss o0 HapylIeHUHM CPOKOB BOCCTAHOBJIEHUS OKa3aHUS YCIYT

nosogutcs OrBercrBeHHBIMHE JTUIIaMUH OIIEPATOPOB YCJYT 1o OTBETCTBEHHOTO JIMIIA
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OIIEPATOPA cnocobamu, ykazanabsiMu B [Ipunoxxennu 5 IPABUJIL.

7.5. KOHTPOJIb COBMIOAEHUSI CYBBEKTAMUM CHUCTEMBI TIOPAIKA
OBECIHIEYEHUSA BOIIC

7.5.1. KOHTPOJIb OITIEPATOPOM CHUCTEMbI JAEATEJIBHOCTHU OIIEPATOPOB
YCIYI' 1 YHACTHHUKOB

OIIEPATOP CHUCTEMBI ocymiecTBiageT Ha MOCTOSHHOH OCHOBE KOHTPOJIb BBINOJIHEHUS
OIIEPATOPAMU YCIYI' u YYACTHHUKAMM nopsaka obecrneuenus BOIIC

CIIETYIOIIUMHU CIIOCOOAMH:

7.5.1.1. OIIEPATOP  nenerupyer OIIEPATOPAM  YCJIYIT nposeneHue
MOCTOSIHHOTO ~ KpyrjaocyroyHoro MoHuTopuHra B®IIC, mnpu 3ToM exeMecsdyHO
KOHTPOJIHUPYET (pakTHUecKoe MPOBEIECHNE MOHUTOPUHTA MyTeM OILEHKU €r0 pe3ylbTaToB,
[IPEJICTaBICHHbIX PACYETHBIM HEHTPOM u OIIEPAIIUOHHHO-
KJIUPUHI'OBBIM LHEHTPOM B exeMecSiyHbIX OTYETax, a TaKXKe IIyTeM 3ampoca

NEPBUYHOI HHPOPMAIINH O TPOBEACHUA MOHUTOPUHTA.

7.5.1.2. OIIEPATOP xontponupyer cobmonenne CYBbBEKTAMU CUCTEMBI
nopsiaka obecnieueHuss BOIIC. B nensax ocymecrsienus koHTpossi OIIEPATOP Brpase
npoBoauTh IiaHoBble U BHemnaHoBble MpoBepkd CYBBEKTOB CHUCTEMBI, kax
ynanenssle, Tak 1 Ha Tepputopul CYBBEKTOB CUCTEMBI.

7.5.1.3. B pamkax mnanoBoil mpoBepkun OIIEPATOP 3anpammBaer HEOOXOIUMYIO

uHpopmanuio u JokyMeHTsl CYBBEKTOB CUCTEMBI B cneayroiiem nopsijake:

7.5.1.3.1. O nposenennn nposepku OIIEPATOP undpopmupyer nmucbMeHHO, HE

no3nHee, yeM 3a 10 (Zecarts) pabounx JHEN 10 Hayasia MPOBEICHUS IPOBEPKH.

7.5.1.3.2. B nucemennoMm 3anpoce OIIEPATOPA nomxHBl OBITH yKa3aHbl CPOKU
MIPOBEICHUS TPOBEPKH, CITMCOK 3alPalIMBAEMBIX JOKYMEHTOB U HHOW HH(DOpMAITHIH,

a TaKKe CPOKHM TPEOCTABICHNS YKa3aHHOI B 3arpoce HH(POPMaIIUH.

7.5.1.3.3. Cpoxk mpoBeieHust NpoBepKU He MOKeT npeBbiath 1 (OnHoro) mecsua ¢

momeHTa npenocrasieHuss CYBBEKTAMM Bcex 3anpoleHHbIX JOKYMEHTOB.
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7.5.1.3.4. IlnanoBas nposepka OINEPATOPOM OIIEPATOPOB YCJVYI
npoBoautc 1o pemenuto [peacenarens [Ipasnenuss OIIEPATOPA, Ho He pexe |
(Onnoro) paza B 2 (/IBa) roga. [Iposepka OIIEPATOPOB YCJIYT npoBoaurtcs B

coorBercTBuu ¢ Pasnenom 6.2. IPABNJI.

7.5.1.3.5. IlpoBepka OIIEPATOPOM VYUYACTHHMKOB mpoBoaurcs 10
pemenuto [lpencenarenst [lpaBieHus mpyu HAIWYMHM OJHOTO WM HECKOJIBKHX W3

crenyromux GakTopoB pHUcKa:

* OIIEPATOPY crana usBectHa uHpopmanus o Hammuuu y YUYACTHHUKA
peanuzoBanHoro pucka HapymeHuss B®IIC, nepesogsimiero CUCTEMY Ha
KPUTUYECKHI YPOBEHb OKa3aHMs YCIYT, JIMOO HEOJHOKPATHO MEPEBOASALICTO

CUCTEMY Ha 0yCTUMBIHA yPOBEHD,

* OIIEPATOPOM BrisiBiensl unble (akropsl pucka 3asucumoctd CUCTEMbI
ot 6ecniepedoiinoctu pyakunonupoBanus YHACTHHUKA.

7.5.14. OIIEPATOP MOXKET OCYILIECTBIIAThH KOHTPOJIb BBITIOJTHEHUS
OIIEPATOPAMM YCJIYT u YHACTHUKAMM nopsinka ooecnieuenunss b®IIC B Buje
OTJICIbHOM CAMOCTOATEIbHOW MPOBEPKH U TAKXKE B COCTaBE OCYLIECTBICHHS OOIIETO
koHTpousis ucnoiaHenuss [IPABUJI OIIEPATOPAMMU YCJIYT u YHACTHUKAMMN,
cornacHo Pazneny 6.2 IIPABUJI.

7.5.1.5. BuemnanoBas mnpoBepka OIIEPATOPOM OIIEPATOPOB VYCJYI
npoBoguTcs 1o pemenuto Ilpencenarens IlpaBneHuss npW HAIMYMKA  OJHOTO WJIH

HECKOJIbKUX U3 cenyromuX (akTopoB pHUCKa:

* OIIEPATOPY crana u3zBecTHa MH(GOpMaIUs O HATMYUN HapyIIEHUH OKa3zaHUs

yeayr miarexHoi uadpactpykrypsl YHACTHHUKY;

* OIEPATOPY crana u3BectHa uaopmanus o Haanuun y OIIEPATOPOB
YCIHYI' peanuzoBanHoro pucka Hapymenus B®IIC, mnepeBoasiero
CUCTEMY Ha KpUTHYECKHH ypOBEHb OKa3aHHs YCIYyT, JTUOO HEOJHOKPATHO

nepesozsaero CUCTEMY Ha nonycTUMBIN YpOBEHb;
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= OIIEPATOPY CTaJIl N3BECTHEI 00CTOATENLCTBA, SIBJISIFOIIIAECS
MPEOChUIKAMU, YBEIMUMBAIOIIMMU BEPOATHOCTh peain3aluu (pakTopa pucka,
KOTOpBIM MOKeT mnpuBectd K pucky HapyumeHus OIIEPATOPAMMUM YCIOYT
TpeOoBanuii yactu 13 crateu 16 denepanpHoro 3axoHa Nel61-d3, kak To:
MPUMEHEHHUE MEXIYHAPOIHBIX CAHKIIMI CO CTOPOHBI HEPYKECTBEHHBIX CTPaH K
mooomy YHACTHUKY CUCTEMBDBI, a Takke wHbIE 00CTOSTENHCTBA (hopC-

Ma)XOpPHOT'O XapakTepa.

7.5.1.6. B pamkax BHemnanoBoil npoBepku OIIEPATOP 3anpamuBaer Heo0X0quMyr0

unpopmanuio u 1okyMeHTsl OIIEPATOPOB YCJIVYT B crnieaytomemM nopsiike:

7.5.1.6.1. O nmposenenuu nposepku OIIEPATOP undopmupyer mucbMeHHO, HE

no3anee, uem 3a 3 (Tpu) pabouux AHs 10 HaYalia MIPOBEACHUS IPOBEPKH.

7.5.1.6.2. B nucemennom 3anpoce OINEPATOPA nomxHBI OBITH yKa3aHBI CPOKU
IIPOBEICHUS MTPOBEPKH, CIIMCOK 3aIPAlIMBAEMBIX JOKYMEHTOB U HHOW HH(OpMAIH,

a TAKIKC CPOKHU ITPEAOCTABIICHUS YK8.38.HHOI7I B 3aI1pocCe I/IH(bOpMaI_[I/II/I.

7.5.1.6.3. Cpok npoBeieHus IPOBEPKU HE MOXKET mpeBbimath 1 (OgHoro) Mecsna ¢
momeHnTa npenocrasieHuss OIIEPATOPAMM YCJIYIT Bcex 3amnpoOIlE€HHBIX

JIOKYMEHTOB.

7.5.1.7.  Jlna mpoepku cootBerctBUus AedarenbHocTh CYBBEKTOB CUCTEMBI
tpeboBanusiMm IIPABHJI u uHBIX JIOKaJIbHBIX JOKyMeHTOB, NmpuHATEIX B CUCTEME,
OIIEPATOP BmpaBe OCYyImIECTBIATh MEPONPHUATUS, TNPETyCMOTPEHHbIE T11.6.2.2.
ITPABUJIL.

7.5.1.8.  Ilpu yrBepxxaennun OIIEPATOPOM Ilnana Meponpuatuii 1o MUHUMHU3ALUN
puckoB, oos3atenbHoro 11 BoinonHeHnss CYBbEKTAMU CUCTEMBI, OITEPATOP
KOHTposiupyeTr ero BbimosHeHue mnyrem mnoiydeHus oT CYBBEKTOB otuetoB o
BbinoiHeHun Ilnana meponpustuii (o pemenuiro OIIEPATOPA, ucxons u3 cpokoB

peanuzanuu [Tnana meporpusTHii).

7.5.2. KOHTPOJIb COOTBETCTBUSAA JOKYMEHTOB CYBBEKTOB CHUCTEMBbI
HOPAAKY OBECIIEHEHUSA BDIIC
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7.5.2.1. OIIEPATOP CHUCTEMDbI KOHTpOJMpPYET COOTBETCTBHE JOKYMEHTOB
OIIEPATOPOB YCJYI' mnopsaaky ob6ecrneuenuss B®IIC nyrem o3HAaKOMIIEHUS C
YKa3aHHbIMH JOoKyMeHTaMu co ctopoHbl OTBeTcTBeHHOr0 inia OITEPATOPA na sTane ux
paspabotku u yrBepxkiaenus. CornacoBanue ngokymeHta co crtoponsl OIIEPATOPA

IMOATBCPKAACTCA  IMOAIMUMCBIO C l"pI/I(bOM «coriacoBaHo» OTBETCTBEHHOT'O Jna

OIIEPATOPA Ha 10KyMeHTE.

7.5.2.2. CootBerctBue pneictBytomux gokymeHToB OIIEPATOPOB YCJYT
TpeOoBaHUsIM (peepaIbHOTO 3aKOHOJATENbCTBA, banka Poccuum W HOpMATHBHBIM
nokymeHTam, yreepxaeHHbIM B CUCTEME, ananusupyercs OIIEPATOPOM B pamkax

MPOBEJICHUS TPOBEPOK, onucaHHbIX B 1. 7.5.1 IIPABHJL.

7.5.2.3. B cnyuae BbaBieHus HecootBeTcTBHs 1okyMeHTOB OIIEPATOPOB YCJIYT
nopsaaky oobecneuenuss B®IIC OIEPATOP HampaBnser pa3paboTuuKy TakHUX
JOKYMEHTOB PEKOMEHJALMU [0 YCTPAaHEHHIO HECOOTBETCTBUH C  00s3aTelIbHBIM
nociuenytomuM  npencrasieHueM  gokymeHtoB  OIIEPATOPY Ha  moBTOpHOE

COrjiaCoBaHHUC.

7.5.3. MOPAJOK NEMACTBUI ITPU BHISABJEHUUN HAPYIIEHUN CYBBEKTAMHU
CUCTEMBI NIOPAJAKA OBECIIEYEHUSA BPIIC

OIIEPATOP npu BeisiBiIeHHN HapylieHui nopsiika obecniedenus BPIIC, ycraHoBiIeHHOTO U
anamu3ze wuHpopmaiuun OIIEPATOPA VYCJYI' w/unu 10pu  NOpPOBEIECHUM HIPOBEPKU
OITEPATOPOB YCJIYT u YYHACTHHUKOB ocymiecTBiseT CAeAyIOIIHe TeHCTBUS:

7.5.3.1. Nudopmupyer OITEPATOPOB YCJIYT 1 YHACTHHUKOB o BbIsIBIESHHBIX
B UX JI€ATEIbHOCTH HAPYIICHUAX [TIOCPEICTBOM HAIIPABICHUS YBEAOMIICHHUS, TOANMCAHHOTO
orBeTcTBeHHBIM JInioM OIIEPATOPA, B KOTOpOM NpUBEJEH NEPEYEHb YCTAHOBIEHHBIX
HapyIICHUH U CPOKU UX YCTPAaHEHUS, a TAK)Ke TPEOOBaHUE O MTPEIOCTABIEHUH TMCbMEHHOTO

otyeTa 00 yctpanenuu HapyueHuit co ctopousl OIIEPATOPA YCJIVT .

7.5.3.2.  OcymecTBIseT NMPOBEPKY PE3yIbTaTOB YCTPAHEHUs HApYLICHUN MOCPEICTBOM
HalpaBJIEHUs 3arpoca MOATBEPHKJIAIOMIMX JOKYMEHTOB W/WIM C HCIHOJb30BAHUEM HHBIX

uHcTpyMeHTOB npoBepku U nHpopmupyer OITEPATOPOB YCJIYI 1 YHACTHUKOB,
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B JICSITEIbHOCTA KOTOPBIX BBISABIICHBI HAPYIICHUS, O Pe3ybTaTax MPOBEACHHONW MPOBEPKU

yCTpaHEHUS paHee BBISBICHHBIX HAPYILICHUH.

7.5.4. OTBETCTBEHHOCTb CYBBEKTOB CHUCTEMbI 3A HEUWCIHOJIHEHHUE
MOPAAKA OBECHHEYEHUSA B®IIC

75.4.1. Hapymenne opsiIKa obecrieueHus B®IIC yCTaHaBJIMBACTCS

OIIEPATOPOM B cieayrouux ciydasx:

= HecooTBeTcTBUST YUACTHHUKA kputepusam ydacTtusi, omnpeaeiaeHHbiM 11.2.2.1.

IIPABWI,

» ganuuus neiictBuil YHACTHUKA, nanpaBieHHbIX Ha IPEKpallleHue OKa3aHUsl yCIyT B

pamkax CUCTEMDI unu cBoeit 1esITebHOCTH;

» BpisiBieHUuss OIIEPATOPOM B otHomenun YUYACTHHUKA ¢daktopoB pucka,
CIIOCOOHBIX OKa3aTh HETaTHBHOE BIMsHWE Ha TuiarexecnocooHocts YUYACTHHUKA u

CTaTh MPUIHHOHN €r0 PUHAHCOBOW HECOCTOSATEIIFHOCTH;

= ppisiBiaeHUss OIIEPATOPOM B otHomenun OIIEPATOPOB VYCIAYIT u
YYACTHHUKOB Hapymienuii mokaszateneil ypoBHA pHCKa HHGPOPMAIMOHHOMN

0e301acHOCTH;

» BHeceHuss u3MmeHeHuil B ITAK, pa3pa®oTku MHTETpallMOHHBIX perieHui (Moaynei) ¢
IMTAK, a Taxxke pacmpocTpaHeHrne WHGOpPMAIMU O TaKUX M3MEHEHHsX (MHTETpallusix)

TpeThbuM nunam, 6e3 cornacust OIIEPATOPA;

" Hanuuus (pakTOpPOB PUCKA, CBSI3aHHBIX C HEUCIIOJHEHUEM nopsiika odbecrieuernus: BOIIC
U OTKa3oM OT BBIMOJIHEHUS PEKOMEHJAIMI 10 HCIPABICHUIO BBISIBIEHHBIX B €ro

JesTeIbHOCTH HapyleHuid nopsaka odecneuenust BAIIC.

7.54.2.  OIIEPATOP Bnpage npuoctanoButh yuactne YHACTHHUKA 8 CUCTEME

no npusenenns ero ITAK B coorBerctBue ¢ TpedoBanusmu IIPABUJL.

7.5.4.3. OITEPATOP Bnpase npuocranoButs yuactne Y HACTHUKA 8 CUCTEME

110 IpuBeAeHUs yuciaoBoi uToroBoi orieHku cootBeTcTBusl Y HACTHUKA-PESUJAEHTA
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3HaueHusiM, yctaHoBiaeHHBIM [IPABUJIAMM, a B ciydae BbIBICHHS (haKTa TMPEBBIIICHUS
JIOTTyCTUMOTO YpOBHS pucka wuHbopmarmonHod Oe3zomacHoctd y YUYACTHUKA,
orpenesieHHoro B cooTBeTcTBUH ¢ myHKTOM 7.2.7.8. IPABHJI, OIIEPATOPOM wMoryt
ObiTh BBenieHbI B oTHOLIEHUH Y YACTHMKA orpannuenus o napameTpam orepanuii mo
ocymectBiaenuio I[IEPEBOJOB, a uMeHHO: OrpaHM4YeHUME Ha MAKCUMAaJbHYIO CYMMY
ogHoro IIEPEBOJA B CHCTEME. KonkperHoe 3HaueHHME OrpaHUYEHUS] Ha
MakcumaiibHyto  cymmy oxHoro IIEPEBOJA B CHCTEME onpenensercs
OINIEPATOPOM B otHomennn YHYACTHMUMKA no pe3ynbraraMm aHajau3a ypOBHS PUCKA
uHpopmannoHHoit  OesomacHoctu  (pucka Wb) mo gamnomy YYACTHHKY,
paccuutbiBaeMoMy B cootBercTBUM ¢ 11.7.2.7.8 TIPABWJI. JlanHoe orpaHuyeHue
yctaHaBinuBaercsa 10 MoMeHTa npeaocrasienns YUYACTHHUKOM Otuera 0 npoBeaeHHON
pabore mo ycrpaHeHuto HapymeHuid. Ilocne mnpenocraBnenus YUYACTHUKOM
unpopmanun OIIEPATOPY 006 ycrpanenuu ykasanabix Hapymenuid OIIEPATOP
BOCCTAaHABJIMBAECT Y4YacTHE€ WJIM CHHUMAET BBEIACHHOE OIPAaHMYEHUE [0 MapaMeTrpam
onepauuii npu ocyumectsienun IIEPEBOJOB, B ciydae OTCYyTCTBUSL YOBITKOB Y
OIIEPATOPA u napix CYBBEKTOB CUCTEMBI. [1py Hanu4ynn yOBITKOB BBEJCHHOE
orpanuuenue cHumaercs no peweHuto OIIEPATOPA nocne npenocrasinenus Otuera o
MPOBEJICHHONW pabore Mo ycTpaHeHuio HapymeHud u Bo3memieHus YYACTHUKOM
yobITkoB, Bbi3BaHHBIX HWHIOUJAEHTOM Wb, OIEPATOPY wmm apyrum
CYBBEKTAM CUCTEMBI.

7.5.4.4. OIIEPATOP Bnpase npekpatuth yyactue YHYACTHUKA 8 CUCTEME B
ciydae BoisiBiieHUs B iearenbHocTd YYACTHUMKA kputepues, npyu JOCTUKEHUN KOTOPBIX
yuactue YHACTHHUKA B CUCTEME npekpamaercs B COOTBETCTBMM ¢ 1. 2.2.4
ITPABUJIL.

7.5.4.5. OIIEPATOP Brpase paccmotpets Bonpoc o cmene OIIEPATOPA YCJIVI B

CICAYIOIUX ClIydasX:

» napymeHust OIIEPATOPOM YCJIYT tpeboBanuii, ycTaHOBIEHHBIX B 1. 2.3.2.3. u 1.
2.3.2.4. TIPABUJI x OITIEPATOPAM YCJIVYT;

» napywenuss OIIEPATOPOM YCJIVI' nopsanka obecnieuenuss B®IIC u orkaza ot
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BbinojiHeHUs1 pexkoMeHnanuii OIIEPATOPA 1o ucnpaBlieHUIO BBIABIEHHBIX B €r0
NEeATEIbHOCTH  HapymieHud mopsaka obecredeHus B®IIC, 10  BbINOJHEHUS

OIIEPATOPAMM YCJIYI yka3aHHBIX peKOMEHAALINI;

* npesbiieHuss OIIEPATOPOM YCJIYI BpeMeHH BOCCTaHOBJIEHUS OKa3aHUS YCIIYT
IUIaTEKHOM MHPPACTPYKTYPhI IIPU IPUOCTAHOBICHUM UX OKa3aHus Oojee 2 (/IByx) pa3 B

teuenuu 3 (Tpex) MecsieB moapsi;

= papymenus ITPABUJI CUCTEMbI B Buae orkaza OIIEPATOPA YCJYI B
onHocTopoHHeM Tmopsiake oT okazanus ycnyr YUHACTHHUKY (YUYACTHUKAM)
CUCTEMBDbI, He CBS3aHHOIO C IPUOCTAHOBJIEHHEM (TPEKpaICHUEM) YYacTHUs B

CUCTEME B cnyyasx, npenycmorpeHHbix IPABUJIAMM.

7.5.4.6. B cnyuae BbigBieHHS (akTa MPEBBINICHUS AOMYCTUMOTO YPOBHS pHCKa
unpopmannonnoit 6e3onacHoctt OIMIEPATOPA YCJIYI, ycTaHOBIEHHOTO B ITYHKTE
7.2.7.8. MIPABWJI, OITIEPATOP Bo ucnonuenue nynkra 5.2 Ilonoxenus banka Poccun
Ne821-IT BmpaBe BBect B oTHOouieHHH OIIEPATOPA YCJYI orpanuueHue Ha
makcuManbHyto cymmy oxHoro IIEPEBOJA B CHUCTEME. KoskpeTHoe 3HaueHue
orpanuueHusi makcumanbHoi cymMmbl ogHoro IIEPEBOJIA 8 CUCTEME onpenensercs
OIIEPATOPOM no pesyinpraraMm aHainu3a ypoBHsA pucka b B OTHOHIEHMM NaHHOIO
OIIEPATOPA YCJIVYT, paccuuteiBaeMoro B coorBerctBuu ¢ 1.7.2.7.8 IIPABHJI. B
cinyuae orcyrcTBUs yObITKOB Y OIIEPATOPA u uneix CYBBEKTOB CUCTEMBI,
JJAaHHO€ OrpaHWYEHUE yCTaHaBiauBaeTcs 10 MomeHTa npenocrasieHuss OIIEPATOPOM
YCJYI Otuera 0 npoBefeHHONW paboTe MO yCTpaHEHUIo HapymieHuid. [Ipu Hammuuun
yOBITKOB BBeJIeHHOEe orpaHuueHue cHumaercs mno peuieHnto OIIEPATOPA mnocne
OpefocTaBleHust  ykazaHHoro Otdeta W BO3MEIEHUS  YOBITKOB, BbI3BAaHHBIX
HMHIMAEHTOM WB. OIIEPATOP cHuMaeT BBEICHHOE OrPaHUYECHUE IOCIE
npenocrasienuss OINEPATOPOM VYCJYIT undopmanuu 00 ycTpaHEHHMH BCeX

HapyILIECHUN.

7.5.4.7. OIMEPATOP B3rvickuBaet ¢ OIIEPAIIMOHHO-KJIMPUHI'OBOI'O HIEHTPA
mrpad 3a HapymenHue obecriedenuss B®IIC, B pe3ynapTaTe KOTOPOTO BO3HMKIIO

IIPUOCTAHOBIIEHUE OKa3aHUs YCIyr IuiatexxHol mHpacTpykrypsl B pamkax CEPBUCA.
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Pasmep mrpada cocraBmsier 3% (Tpu mpoleHTa) OT CYMMBI €XKEMECSYHOTO
BO3HArpaxxJacHus OINEPAIIMOHHOI'O-KJ/IMPUHI'OBOI'O HEHTPA,
BbiruiaynBaeMoro OIIEPATOPOM, na ycnoBusix CEPBUCA, B KOTOpPOM BBISIBIEHO
YKa3aHHOE HapyILICHUE, 3a KaK/JIbIM CIy4ail IPUOCTAHOBIICHUS OKA3aHUS YCIYT IUIATEKHOU
uHppacTpykTyphl (nH(DOpMaImonHoe U TexHoiorudeckoe oocinyxuBanne CYBbBEKTOB
CUCTEMBDI). Cymma mrpada ynepxkuaercss OIIEPATOPOM B Ge3akuienTHOM MOPSIKE
co cuera OINEPALHUMOHHOI'O-KJIMPUHI'OBOI'O HEHTPA, otkpsiToro B
PACYETHOM HEHTPE.

7.5.4.8. [Ipuocranosnenne paesrenbHocTd YUYACTHHUKOB u OIIEPATOPOB
YCJAYI' Haumnaercs c¢ MomeHTa otnpaBku OIIEPATOPOM no wux azapecy
COOTBETCTBYIOILIETO YBEIOMJICHHUS, C YKa3aHHEM YCJIOBUH U CPOKOB YCTpaHEHUs

HapymeHui st Bo3ooHoBeHus nearenbHocTd CYBBEKTOB B pamkax CUCTEMBbI.

7.5.4.9. HestensHocth CYBBEKTOB B CHUCTEME Bo300HOBIs€TCS TIOCIE
npoBepku OIIEPATOPOM BbInOIHEHNS UMH YCIOBUN €€ BO30OHOBJICHUS U MOJIyYSHUS

cootBercrBytoniero yseaomienus OIIEPATOPA.
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8. MOPATOK B3AUMOJENCTBHS B PAMKAX CUCTEMBI B
CIIOPHBIX U YPE3BBIYAMHBIX CUTYALIUAX, A TAKXKE TP
NHIUAEHTAX, BKUIFOYASA THOOPMUPOBAHUE OIIEPATOPA
CUCTEMBI O PUCK-COBBITHUAX, BBI3BABIINX
OIIEPAIIMOHHBIE CBOMH, Ob UX ITPUYNHAX U ITOCJIEACTBUAX

8.1. B ciyuyae HacTymjeHHUsS CIOPHBIX M YpPE3BBIYANHBIX CUTYyalUd, COOBITHII, BBI3BABIIUX
onepanronnbie coor, CYBBEKTbI CUCTEMBbI 00s3anpl HE3aMEUIMTEIBHO YBEIOMHUTH
OIIEPATOPA CUCTEMBI o HacTymieHHH JaHHBIX CUTYallMid U COOBITHI, 00 X MPUYHMHAX U
nociencTBusx J1oosM criocodboM, 1octynmHbiM CYBBEKTY CUCTEMBI, B T.4. no anpecam u
tesneonaM, ykazanHeiM B IPABUJIAX CEPBUCA.

8.2. OIHNEPATOP CUCTEMBI nezamennutensuo ¢ MmomeHTa nonydenus or CYBbBEKTA
CUCTEMBI yBenomiieHus 0 HACTYIUIEHHUHM PUCK-COOBITHI W CUTYyalMii, yka3aHHbIX B 1.8.1.
ITPABMNJI, coBmectHO ¢ cootBeTcTBYIOIMMU CYBBEKTAMMUW CUCTEMBbI onpenensioT miaxn
JaNbHEHIINX AeWCTBUI MHIMBHIYaIbHO IO Ka)JOMY HACTYNUBLIEMY PUCK-COOBITHIO W/HIH
CUTYallU{ B LIEJSIX YCTPAHEHHsI BO3HUKIINX ONEPAllMOHHBIX COOEB, B TOM YHCJIE UX MTOCIEICTBUI,

U IpCAOTBPALICHNA HACTYIIJICHUA HOBBIX.

8.3.  Ilopsanox Bzaumopeiicteuss CYBBEKTOB B ciiyyae BOSHUKHOBEHUS! HHIIUACHTOB (PHCK-

COOBITHIA):

8.3.1. CYBBEKTBI CUCTEMBI o6s3ans yBenomisite OIIEPATOPA/OIIEPATOPOB
YCIHYI'/'YHACTHHUKOB 060 Bcex nnuuaeHtax (puck-coositusx) B CUCTEME B nopsake u

cpoku, onpeenennbie Ipunoxernem 5 IIPABWAJI u/nmm pasmemennbie Ha CAVTE.

8.3.2. B caywae ecaum ans  ycTpaHeHHMs UWHIMJEHTa (PUCK-COOBITHS), BO3HHKILIETO B
uappactpykrype YUACTHHUKA, nHeoOxomumo mpusieuenne OIIEPATOPA  wu/unu
OIIEPATOPA YCJYI, YYACTHHUK wundopmupyer o6 srom OIIEPATOPA w/wu
OITEPATOPA YCJVYT n006b6IM JOCTYITHBIM CIIOCOOOM.
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8.3.3. OIIEPATOP u/unu OIIEPATOP YCJIYT nocine nmoaydeHus yBeIOMIICHUS, YKa3aHHOTO
B nyHkre 8.3.1. IIPABMWJI, o0ecnedynBaeT OCYIIECTBICHUE HEOOXOAMMBIX MEPONPUITHH,
HAIPABIICHHBIX HA YCTPaHEHWE WHIUACHTA (PUCK-COOBITHS), U YBEJOMIISIET COOTBETCTBYIOIIETO

YYACTHHUKA o npuHATHIX MEpax U UX pe3yJibTaTax.

8.3.4. NnudopmupoBanue OIIEPATOPOB YCJIYI' u YUACTHHUKOB o0 BbHIsSBICHHBIX
OIIEPATOPOM wuHIMACHTaX, CBSI3aHHBIX ¢ 0OHAPY>KEHHEM BPEIOHOCHOTO KOJia Ha 00BEeKTax
nHpopmanmonHo-TexHoorundeckoin uHPpacTpykrypsl CUCTEMBbI wnu dakra Bo3aciCcTBUA
BPEIOHOCHOTO KOJa Ha OOBEKTHl HH()OPMANMOHHO-TEXHOIOTHYECKOH HWHGPACTPYKTYPHI
CUCTEMBbI mnpousBoauTcss JIOOBIM  JIOCTYHHBIM — crocoboMm. MacmTalObl  3apaskeHust
BPEIOHOCHBIM KOJOM OOBEKTOB HH(POPMAIIMOHHO-TEXHOJIOTUYECKOW HHPPACTPYKTYpBI, MHpU

koTopeix OIIEPATOP npoussoaut undopmuponanue, onpenensaiorcss OIIEPATOPOM.

8.4. OIIEPATOP CHUCTEMBI o0ecrnieunBaeT ydeT BCEX BBISBICHHBIX PHUCK-COOBITHH B
CUCTEME.

8.5. OIIEPATOP CUCTEMBI ny6nukyet anis CYBBEKTOB CUCTEMBbI undopmaruio
na CAMTE (B npouisx pucKoB):

8.5.1. 0 BO3MOXHBIX PHUCK-COOBITHSX, OIPEIEICHHBIX B pe3ylbTaTe WACHTU(PHUKAINN

(BBISIBIICHUS) PUCKOB,;

8.5.2. 0 cmocobax aHanu3a U pearupoBaHMs Ha PUCK-COOBITHS.
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9. TPEBOBAHMUSA K 3AIIUTE UHOOPMALIUN

9.1. OCHOBHBIE ITIOJIO)KEHUSA

9.11. YYACTHUKHU, OIEPATOP CHUCTEMBbI, OIEPATOPbBI YCJYI o006s3anbl
obecrieunBarh 3amuty uHGopManuu npu ocymiectBieHun IIEPEBOJIOB B cooTBeTcTBHU ¢
tpeboBanusimMu [locranoBnenus IlpaBurensctBa Poccuiickoit ®enepanuu ot 13 wmrons 2012 .
Ne584 «Ilonoxenwue o 3ammTe HHPOPMAIUH B TUIATEXKHON cucteMe» U [Tonoxenns banka Poccun
NeB821-IT B wacTu, KacaroIIecss COOTBETCTBEHHO OMEPATOPOB IO MEPEBOAY JEHEKHBIX CPEIICTB,

OIIepaTOPOB IIATEKHOM CUCTEMBI, OTIEPATOPOB YCIYT IIATEKHON HHPPACTPYKTYPHI.

9.1.2. YYUACTHUKU-PEBUIAEHTbBI, OIIEPATOPbI YCJYI o00s3an61 00eCIECUUTH
peanu3anuio CTaHAAPTHOTO WM YCHIIEHHOTO YPOBHS 3allUThl MH(OpMAIMH, ONpeneTeHHbIX
IF'OCT P 57580.1-2017, nns o6wvekroB ITAK, ucnonp3yembix Uit oOpaOOTKH, Tepenayd,
XpaHeHus 3ammiiaemMoil nHbopManuu B nensx ocymectsienus IEPEBO/JIOB, u npoBoauthb
OILICHKY COOTBETCTBHUSI YPOBHIO 3aIIMThl MHpOpMaIuK 1o meroauke, omnpenenenHon 'OCT P
57580.2-2018 ne pexe pasza B nBa rojga. OleHKa 1 XpaHCHHE O0TYeTa 00 OIIEHKE TIPOU3BOIATCS B
COOTBETCTBUHU ¢ TpeOoBanusmMu ab3areB S u 6 m.1.1 [Tonoxxenus banka Poccun Ne821-11. Ornenka
MO>KET MPOBOAUTHCS MPUMEHUTEIHHO K 00Jiee IMPOKOMY MEePEUHI0 00bEKTOB HH(OPMALIMOHHON
unppactpykrypsl YUHACTHHUKA, OIIEPATOPA YCJIVI, HO 1ipu 3TOM NepeueHb 0ObEKTOB,
BXOJIAIINX B OOJIACTh OIICHKH, JOJDKeH BKIOYaTh 00BhekThl ITAK, yka3zaHHBIE B HACTOSIIEM

MyHKTE.
9.1.3. K 3ammuiaemoil nHpopmManuu OTHOCUTCS:

9.1.3.1. undopmarus, oopabdarsiBaemas npu ocymectrieHu IEPEBO/IA;

9.1.3.2. undopmammst, o cosepmieHHbIXx I[NIEPEBOJIAX, Kkoropas XpaHUTCS B
ONNEPAIIMOHHO-KJIMPUHT'OBOM LHEHTPE,;

9.1.3.3. uH(bopMarus, moaArOTaBIMBacMast, 0OpadbaTbiBaeMasi M XpaHUMasl Ha y9acTKax:

* pneHtu¢ukanuy, ayreHtupukanun u apropusanuun KJIMEHTOB npu cosepiienuun

nevictBuii B uensax ocyuiectsieHuss HIEPEBO/OB;

* (QopmupoBaHus (MOArOTOBKH), Mepelayd W NpHUeMa JIIEKTPOHHBIX COOOIIEHUH,
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cBs3aHHbIX ¢ ocymiecTBieHneM IIEPEBO/IA;
= ynocroepeHus npasa KJIMEHTOB pacnopsikaTbesi 1€HEKHBIMU CPEIACTBAMMU;
= ocyuiectBienuss IEPEBOJOB;
= yyera pe3yinbraroB ocyiectsienus IEPEBOJOB;

" XpaHEHHUs ICKTPOHHBIX COOOIIEeHHH, cBsa3aHHBIX ¢ ocymecTBienneM IIEPEBOJA, u

nHpopmanuu 06 ocymectrieHHbix IEPEBOJAX.

9.1.3.4. wnas undopmalys, moajIeKalas 3amnuTe, B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM

Poccuiickoit @enepanuu.

9.14. OIIEPATOP CHUCTEMDbI onpenenser tpeOoBaHHs K 00ECHEUCHHUIO 3aIUTHI
unpopmanuu npu ocyuiecrsiennn [IEPEBOJOB 8 CUCTEME u MOXeT BHOCUTh B HHX

U3MEHEHHUS B CIIy4asx:
9.1.4.1. w3meneHus 3akoHoaarenscTBa Poccuiickoit denepannu;

9.1.4.2. w3menenus tpedoBanmii banka Poccun k o0OecrnieueHnro 3amuThl HHPOPMALIUU B

HAIIMOHAJIBHOM IJIaTEXHON CUCTEME;
9.1.4.3. coepmeHcTBoBaHMs cucTeMbl 3amuThl nHGopmaiuu B CUCTEME;

9.1.4.4. BbISBJICHUS HEJOCTATKOB TPU OCYIIECTBICHWH KOHTPOJS M TPHU TPOBEICHHU

OLICHKH COOTBCTCTBUAI.

TpeboBanust k obecredeHuto 3amuThl MHGopMmanuu npu ocymectsienun INEPEBOJOB
OPUMEHSIOTCS JUIsl 3aluThl MH(pOpMaluy, ykazaHHoW B myHkre 9.1.3, a Takxke nHbopManuu
OTPAaHMYEHHOTO JOCTyNa, OIpeAcieHHOM BO BHYTpeHHMX JokymeHTax OIIEPATOPA
CUCTEMBbI, OIIEPATOPOB YCJHAYI' u YYACTHMKOB, o6pabarsiBaeMoili mnpu
B3aumozeiicteun CYBBEKTOB B CUCTEME.

9.1.5. Jlna mpoeneHust paboT 1Mo 0OECNEYEeHUI0 3alIUThl MH()OPMAIMK MPH OCYIIECTBICHUU
nepeBoioB AeHEXHBIX cpeAcTB CYBBEKTBI CUCTEMBbI moryT mpuBiekath OpraHU3aIu,

UMCIOIIME JIMOCH3UKW Ha ACATCIBHOCTH II0 TEXHHISCKOMN 3alIUTe KOH(l)I/I)ICHHI/I&J'IBHOfI
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nHpopmanuu.

9.2. PACHPEJEJEHHUE OBSA3AHHOCTEM II0 OBECHEYEHUIO 3AIIUTHI
NHOOPMALIUN

9.2.1. Tlopsnok obecriedenus: 3amuTel uHGopmanuu onpenenserca kaxapiv CYBbBEKTOM
CUCTEMBI caMoCTOATENIbHO B COOTBETCTBUU € 3aKOHOAATEILCTBOM Poccuiickoit denepanuu
W/WJTM MHOCTPAHHBIM 3aKOHOATEIbCTBOM, IPUMEHUMOM K CTOPOHE, ¢ COOJII0IeHHEM TTyHKTa 9.3

ITPABHJL.

9.2.2. CYBBEKT CHUCTEMBbI ompenenser B CBOMX BHYTPEHHUX JOKYMEHTAaX: COCTaB M
MOPSIOK TPUMEHEHUS OPTaHW3aI[MOHHBIX Mep 3alluThl WHGOPMAIMU ¥ UCIOIH30BAHUS
TEXHUYECKUX CPEICTB 3allUThl HMH(POPMAIUKM, BKIOYas HWHPOPMALUIO O KOHPHUTyparuu
TEXHUYECKHUX CPECTB 3aIIUThl HH(POPMAIIUH, OTIPEIESIISIONIYI0 ITApaMETPhl UX PAOOTHI; MOPSIOK
pEeTHCTpaIiK ¥ XpaHCHHUS HHPOPMAIK Ha OyMa)KHBIX HOCUTEISAX U (MJIM) B 3JIEKTPOHHOM BUJIC,
COJIepIKalICH TMOATBEPKJACHHUS BBITIOJHEHUS TIOPSKA MPUMEHEHHUS OPraHU3alMOHHBIX MeEp

3alllUThI HHQ)OpMaHI/II/I H UCIIOJIb30BAHHA TCXHUUCCKUX CPCACTB 3alIUThI I/IH(l)OpMaI_II/II/I.

9.3. MNMOPAAOK OBECIHEYEHHUSA 3AIIUTBI UHO®OPMAIIMU CYBBEKTAMU
CUCTEMbI

9.3.1. CYBBEKTBI CUCTEMBI npumMeHsoT CIeAyone OpraHn3alliOHHbIE U TEXHUYECKHE

MCPbI 3allIUThI I/IH(I)OpMaI_II/II/I:

9.3.1.1. Ha3HA4YCHUEC, OT3bIB, UBMCHCHHC IIPpAaB JOCTYIIa IPOU3BOJUTCA YIIOJITHOMOYCHHBIMU

JIMIaMH1 Ha OCHOBAHHHU BHYTPCHHECTO IMMOPAJAKA, YTBCPKICHHOI'O ITPHUKA30M;

9.3.1.2. ponu, cBsi3aHHBIE C OKCIUTyaTalded, MOJEpPHU3AUMEH W  TEXHUYECKUM

obecreueHruEM HAK, HE COBMEIIAIOTCS B OJHOM JIUIE B €IMHBIN MOMEHT BpPEMCHH,

9.3.1.3. obecrneunBaeTCst KOHTPOJIb U PErUCTpALs JIUL], 00IaJal0MIKX TpaBaMM JJOCTYIa K
3amumaeMoil  mHopmanuu (B T.4. K OKypHajJaM TPOTOKOJHUPOBAHMS COOBITHIA),

YIPaBJICHUIO KIIIOUeBOM nHpopManueid, Bo3aeiicteus Ha [TAK;

9.3.1.4. Bce mpaBa U pOJIM HA3HAUYAIOTCS UCXOJS U3 JODKHOCTHBIX OOS3aHHOCTEH JIHI] U

OT3BIBAOTCA TIPpU CMCHC JOJIKHOCTHBIX O6H33HHOCTCﬁ, oo YBOJIbHCHHWH, IIpHU I2TOM
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JOTIOTHUTEIILHO OOECHEeUrBAETCSl €KEKBapTalbHBIH KOHTPOJb CYIIECTBYIOLIUX IMpaB Yy

OTBCTCTBCHHBIX JIMII HA IPEAMET UX COOTBECTCTBHUA U I/136BITO‘IHOCTI/I;

9.3.15. moctyn k ITAK mnpou3BoAMTCS € HCHOJB30BAHUEM IEPCOHAIBHBIX YYETHBIX

3armmceid. [Ipu BeIOOpE mapoeit Ha yueTHbIe 3amucu 00eCeunBaeTCs:

9.3.15.1. HCIIOJIH30BaHUE B TTapoJie Mmojib3oBaresis He MeHee 10 cuMBOIIOB (Kak

UQPBI, TaK ¥ OYKBBI) U HE MeHee 16 CHMBOJIOB TSI 3KCILTYyaTaIIMOHHOTO TIEPCOHANA;
9.3.15.2. MePUOIUYHOCTh CMEHBI ITAPOJISI HE PeXke OJHOTO pa3a B 60 mHel;
9.3.15.3. 3alUTa MapoJsis IpU XpaHEHUH U B Ipoliecce padoThl;

9.3.1.6. obecrieunBaeTCsl HEMPEPBIBHOE MPOTOKOJIUPOBAHUE COOBITHH CPEICTB 3aIIUTHI

nHpopmanuu;

9.3.1.7. obecrnieunBaetcs peryispHoe oOHOBIeHHE MporpaMMmHoro obecrneuenusi I[TAK B

cootBeTcTBUU ¢ BHyTpeHHUMHU TpeOoBaHussMu CYBBEKTOB CUCTEMBI.

9.3.2. loctyn CYBBEKTOB CUCTEMBI k o6bektam HHGOPMAIIMOHHO-TEXHOJIOTHYECKON
unppactpykrypsl CACTEMbBI CYBBEKTOB CUCTEMBI peanusyercsi ¢ npuMeHEHHEM:

9.3.2.1. cucrem KOHTPOJIsl GPU3NUECKOrO JOCTYIIA,
9.3.2.2. BumeonabroAcHUS (ITPH HAJTMYUN BO3MOXKHOCTH);

9.3.2.3. opraHW3alMOHHBIX M TEXHUYECKUX CPEJICTB 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO

JIOCTYTIA;

9.3.2.4. BBINONHEHUs TpoUeNyp HWIACHTU(DUKAUM, ayTeHTHU(UKAIUN U aBTOPU3ALUHU
YIIOJITHOMOYEHHBIX JIHII IPH OCYIIECTBICHUH JIOCTYIIA K 3alIUIaeMON WHPOPMALIUU U TIPH

ocymectBienun IIEPEBO/1OB;

9.3.2.5. peructparuu JeiicTBUH Bcex JMI B HMH()OPMAIMOHHO-TEXHOJIOTHYECKOM
undppactpykrype CHCTEMBbI npu ocymecTBieHud JoCTyna K  3allUIIaeMOM

uH(pOpMaLUH.
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9.3.3. [lns BbIABIEHMSI BPEIOHOCHOTO KOJAa W TMPEAOTBpAIllEHUs BO3AECUCTBUSA BPEIOHOCHOTO
koja Ha [TAK, CYBBEKTbI CUCTEMBbI ucnosib3yoT cpeicTBa aHTUBUPYCHOM 3alIUTHI U

00€eCcIIeYnBaroT:

9.3.3.1. Ha3HayeHHWE MPUKA30M OTBETCTBEHHBIX JHI[ 3a paboOTy CpEeACTB 3amlUThl OT

BPEIIOHOCHOTO KOJIa;
9.3.3.2. ycTaHOBIICHHE HEMPEPHIBHOTO PEKUMA PAOOTHI CPEJICTB AHTUBUPYCHOM 3aIIUTHI,

9.3.3.3. ompeneneHue OOBEKTOB HMHPPACTPYKTYPHl, HAa KOTOpPHIE YCTaHABIWBAIOTCS
CpeACTBa 3alIMTHl OT BPEIOHOCHOTO KOJa; YCTAaHOBJIEHHWE aBTOMATHYECKOTO pPEXUMa

OOHOBJICHUS CpCACTB 3alllUThI OT BPEAOHOCHOI'O KOAA,

9.3.3.4. npuocraHoBieHue (B CiTydae eciii 3apa)KeHHE MOXKET 3aTParkuBaTh H/WIU BIUSThH Ha
BO3MOXHOCTh MPEAOCTABICHHsI YCIIYT IUIATEKHOM MHPPACTPYKTYphl, JUOO BIEYET PUCKH
HECaHKIMOHUPOBAHHOTO J1octyna) uHopmamuonHoro oomMeHa OPUIIUAJIBHBIMHU
YBEJOMJIEHMSIMM Ha Bpems yCTpaHEHHs IOCIEACTBUN BO3JAEHCTBHS BPEIOHOCHOTO
KoJa B Cllydae BbIXoJa H3 CTpPOos (MO0 HEITATHOro  (DyHKIMOHHUPOBAHHS)

komnonentoB/mMoayineid [IAK 8 CUCTEME B pe3ynbTaTe TaKOro BO3CHCTBHS;

9.3.3.5. uadopmupoBannie OINEPATOPA 006 o0HapyXeHHH BpPEIOHOCHOTO KOJa Ha
oObekTax nHpopmanroHHo-TexHonornueckoit nudpactpykrypsl CUCTEMBI nnu ¢akra
BO3/ICUCTBUS BPEIOHOCHOTO KoJa Ha OOBEKTHl HH(POPMALUOHHO-TEXHOJIOTHYECKOM

uadpacrpykrypst CUCTEMBI o anpecy anekTpoHHOM mouTsl Virus@zolotayakorona.ru.

9.3.4. JIna 3ammurel wHpopMarmu npu ocymiectBiiennn [NEPEBOJOB CYBBEKTDI
CUCTEMBDbI ucnonb3yoT:

9.3.4.1. cpenctBa kpunrtorpadpuyeckoil 3amuThl HMHGOpPMaUU Ul MHPPOBaHUA
3alMIaeMol MHGOpMaLlMK MU Tepejade ee depe3 OOLIeIOCTYNHbIe KaHalbl CBS3H, B
COOTBETCTBUHM C TPeOOBaHHMSIMHU 3aKOHOJATENBCTBA, HOPMATUBHBIX akToB DemepaibHOU
cyxOb1 Oe3omacHocTH Poccmiickoit ®enepanmyii ¥ TEXHUYECKOH JOKyMEHTAIMEH Ha

CpeAcTBa KpUNTorpadguyuecko 3amuThl HHPOPMALINY;

9.3.4.2. xpuntorpaduveckue CpeacTBa CO3/JaHUS U MPOBEPKU AIEKTPOHHON MOIIHCH C
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peryJsipHBIM OOHOBJICHHMEM KJIIOYEH SJEKTPOHHOW TOAMUCH H KIIOYEH MPOBEPKHU
JJEKTPOHHOW TOINUCH B COOTBETCTBHUM C TpeOOBaHUSAMHU 3aKOHOJATENbCTBA 00

ANEKTPOHHOU MOIHCH;

9.3.4.3. cpencrtBa MexcereBoro 3kpanupoBaHus s 3amuTel cetu CEPBUCA ot

BHEIIIHEH CETH, peau3yronme QyHKIIN:

" aHaiu3 U QUIBTpaus Tpaduka B COOTBETCTBUH C IPABUIIAMU MEKCETEBOTO SKpaHa,
" QJIOKMPOBKA COCAMHEHUH, HE MOTAIAI0IINX O] IPABUIIa MEKCETEBOTO IKPaHa;

" QJIOKMPOBKA NPSAMBIX COSMHEHHI U3 BHEIIHEH CETH K 3alUINAaeMbIM pECypCcaM;

= pazgenenne cetu CEPBUCA nHa cerMeHThl 6€3011acCHOCTH;

9.3.4.4. cpencrtBa oOHapyKeHUST U MPEIOTBPALICHHUS BTOPKEHHHM (NP HAIUYUHU

BO3MOJKHOCTH);
9.3.4.5. cpencTBa aHaNM3a 3aUIUIIEHHOCTH (TIPU HAJTMYUU BO3MOXKHOCTH).

CYBBEKTbBI CHUCTEMDbI ucnonb3yloT YyKa3aHHbIE TEXHUYECKHE CpEICTBa B

COOTBCTCTBHUHU C BKCHHyaTaHHOHHOﬁ ,HOKYMGHTaHHeﬁ Ha 9THU CPCACTBA.

9.3.5. Jluma, oOTBEeTCTBEHHble 3a obecreyeHne HMH(OPMAIMOHHONW  0e30MacHOCTH Y

CYBBEKTOB CUCTEMBDbI, HazieneHbl CIeIyIONUMA TOTHOMOYHSIMU:

9.3.5.1. ocymiecTBIIeHHUsT KOHTPOJS BBIMOJTHCHHSI TOPSIKA OOCSCIICUCHHUS  3allUThI

uHpOpMaINH;

9.3.5.2. onpezneneHus TpeOOBaHHI K TEXHUYECKHM CPEACTBAM U OpPraHU3allMOHHBIM Mepam

3aluThl HH(OPMaLIUK;

9.3.5.3. KOHTpPOJIS BBITOJIHEHUS COTPYAHHKAMHU TPEOOBAHWNA K OOCCIECUYCHHIO 3allUThI

uHpOpMaInH;
9.3.5.4. yuactus B pa3zbuparenbcTBax, cBa3anHeix ¢ UHIIMAEHTAMMU UB.

9.3.6. VYxkazaHHBIE JTUIIA, OTBETCTBEHHBIC 3a obOecrieueHne WH(GOPMAIIMOHHON O€301MacHOCTH Y
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CYBBEKTOB CHUCTEMBbI, o6ecrnieunBaroT JOKYMEHTAIbHYIO (DUKCAIIMI0O W XpaHEHHUE
pe3yJIbTaTOB KOHTPOJIS BBITIOJIHEHUS MOPsIKA 0OecreueH s 3amuThl nHGopMaru. Pe3yabTare

KOHTpoJs Xxpaustcst He MeHee 3 (Tpex) netr ¢ MOMeHTa uX JOKYMEHTAIbHOTO O(OPMIICHHS.

9.3.7. CYBBEKTBbI CUCTEMBI npoBogsr peryispHoe 00Oyd4eHHE CBOMX COTPYAHHUKOB B
obsactu oOecrieyeHusl 3alUThl HHQOPMALUK 110 TOPAIKY MPUMEHEHUsS OPraHW3alMOHHBIX H

TEXHUYCCKUX CPCACTB 3alIUThI I/IH(I)OpMaI_[I/II/I.

9.3.8. B CUCTEME nmopsaok oOy4eHHsS pPErjJaMEHTHUPYETCS BHYTPCHHHMH JIOKYMEHTaMH
CYBBEKTOB CUCTEMBI.

9.3.9. Tlopsmok pa3paboTkH, a Takke cepTudukanuu B cucteme ceprudukanmn denepaabHOR
CIy’)XOBbl 1O TEXHHYECKOMY M SKCIIOPTHOMY KOHTPOJI M (WJIHM) OIIEHKE COOTBETCTBHUS IO
TpeOOBaHUSIM K OILICHOYHOMY YPOBHIO AoBepusi He Hmke dem OVY][ 4, mpeaycMOTpeHHOIo
nynkrom 7.6 pazgena 7 T'OCT P HMCO/MBK 15408-3-2013 (manee — Cepruduxanms),
MIPHUKJIATHOTO MPOTPAMMHOT0 00eCIIeYCHHSI aBTOMATH3UPOBAHHBIX cucTeM u npuioxennii ITAK,
npenocrasimsiemoro B pamkax CEPBUCA, omnpepensercs CYBBEKTAMU CEPBUCA
CaMOCTOSITENIbHO, C YYeTOM TPUMEHUMBIX TpeOoBaHUN 3aKOoHOJAaTeNbCcTBA Poccuiickoi
®enepaliv, B TOM 4YUCII€ HOPMATUBHBIX JTOKyMeHTOB banka Poccuu. Ilopsaok paspaboTku u
CepTudukanuu OTACILHOTO MPHUKIATHOTO MPOTPAMMHOTO OOCCIICUEHUSI aBTOMATH3UPOBAHHBIX
cucreM u npunoxennii YYACTHHUKOB, B Tom umnciie T[UIaT€XKHBIX MPUIIOKEHUM,
MpEeA0CTaBIsAEMbIX MOcTaBIIMKamMu 1uatexkHbix npuinoxennii KIMEHTAM YYACTHHUKOB,
B ciydae, ecnii YUACTHHMKMU ucnonps3yloT ykazaHHOE MPOrpaMMHOE 0OecTieueHre B paMKax
ceoux gnoroBopHbix oTHomieHnd ¢ KJIIMEHTAMM, onpenensercs YUYACTHUKAMHU
CaMOCTOSITENILHO, C YU€TOM IMIPUMEHUMBIX TPeOOBaHM 3aKOHOIaTEIHCTBA CTPAHBI MHKOPIIOPALIUU

YYACTHHKA.

0.3.10. YHUACTHMKHU, OIIEPATOPbI YCJYI o0ecnieunBarOT TEPEeCMOTp TOPSAKA

obecreueHus 3allUThI I/IH(i)OpMaIII/II/I B ClIeaAyromux cirydasdax:

9.3.10.1.B cnyyae usMeHeHHMs TpeOOBaHMN K 3alMTe HHPOPMALMH, OMNPEAETCHHBIX

nacrosamumu IIPABUJIAMM,

9.3.10.2.B cimyyae u3MeHEeHHsI 3aKOHOIaTeNIbcTBA Poccniickoit deneparnvm;
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9.3.10.3.B cnyuae wu3MEHEHHUs HOPMATHUBHBIX akTOB banka Poccum, perymupyrommx

OTHOIICHUS B HAIIMOHAILHOM IIaTEIKHOM CHCTEMCE,

9.3.10.4.B ciy4ae BBIABICHHS HEAOCTATKOB P MPOBEACHUN OLIEHKU COOTBETCTBHSL.

9.4. DJEKTPOHHBIA JOKYMEHTOOBOPOT

9.4.1. CYBBEKTBI CUCTEMBDbI ocymecTBisitoT HHGOPMAIIMOHHBI OOMEH 3JICKTPOHHBIMU

JOKYMCEHTAMM, UCIIOJIB3YA KaK O6H.[€I[OCTy1'IHBIe, TaK U BBIACJICHHBIC KaHAJIbl CBsA3U.

9.4.2. Dnextponnbii aokymeHntoobopor B CEPBUCE <«3onoras Kopona — JleHexHbIe
NIEPEBOJIBI» OCYIICCTBIISICTCS B IMOPSAAKE M HAa YCIAOBUAX, ONPEACICHHBIX: 1) mMpaBHiamMu

Kopnopartusnoit Mudopmannonnoii Cucrembr BeSafe (www.besafe.ru) (ITpasunamu CepBuca

«3N0 3K-/Il»), akkpeauToBaHHBIM yaocToBepsiomuMm 1meatpom KHWC  BeSafe -

VYnocroBepsionuii  meHTp  Authority  (www.authority.ru), 2) mnpaBuiamMu 3JIEKTPOHHOTO

JTOKyMeHTO0OOOopoTa KoprnopaTuBHOW nHpopMmammonHOoi Cuctemsl «/II1 ID», opranuzoBaHHOI
3akpeIThiM akimoHepHbM obmectBoM «llentp Ludposeix CeprudukatoB» (pa3MemieHbl Ha

CAﬁTE), a taxxe cornamenusmu Mexay CYBbBEKTAMUM CEPBUCA.
9.5, MPEJAOCTABJIEHUE OTYETHOCTH 110 3AIIMTE HH®OPMALIUA

9.5.1. CYBBEKTbBI CUCTEMBI mpenocrasistor OIIEPATOPY B nuceMeHHOW W/uiin
anexTpoHHor popmax B coorBeTcTBUU ¢ «[IOPAJJKOM ITPEJJOCTABJIEHUA CYBPBEKTAMU
IUIATEXKHOU CHCTEMBI «30JIOTAS KOPOHA» OIIEPATOPY IIJIATEXHOM
CUCTEMBI OTYHETHOCTHU I10 3AHIUTE HWHO®OPMALIMM U HNHOOPMALIMMU O
CIIVUAAX U (WJIM) IIOIBITKAX OCVYILECTBJIIEHUA IIEPEBOJAOB  BE3
JIOBPOBOJILHOI'O COT'JTACHU S KJIMEHTA», pasmermenasiM Ha CAUTE:

9.5.1.1. ONEPAIIMOHHO-KJIUPUHIOBbIA IIEHTP, YYACTHUK-PE3UJIEHT
IpeOCTaBIsAeT MHPOPMALUIO O 3HAYEHUSX UYUCIOBOM HTOTOBOM OIEHKHM COOTBETCTBHS,
poBOIUMOM B coOTBETCTBUHU C II. 9.1.2 IPABHMJI — perymnsapHo He 1o3xe 6 MeCsEB C JaThl
YTBEPKICHHSI OTYETA O MIPOBEJACHUH OIIEHKH, HO HE PEKe OJJHOTO pasa B JIBa TO/a, HAUMHAS
¢ 01.01.2022 nu6o ¢ natel Hayana yuyactusi B CUCTEME;

9.5.1.2. undopmammro 06 HHIMUJAEHTAX HUB B CHCTEME, BbIsIBICHHBIX
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CYBBEKTAMUMU CUCTEMDBI B TeueHue KaJleHIAPHOTO MECAIA, — E€XKEMECSYHO HeE
no3anee 10 ([ecsitoro) pabouero aHsS Mecsla, CIEIYIOMIETO 3a MECSIEM, B KOTOPOM
NHIINJIEHTBI Ub Obuty BBISIBIICHET,

9.5.1.3. uH(pOpMAaIHIO O BHISBICHHBIX YTPO3aX H/HIHN YI3BUMOCTSIX B 00€CIICUEHNH 3AIIUTHI
nHpopmanuu, BeIsiBIEHHBIX puckax b B cBoOoaHO# dhopme — B Teuenue 30 (Tpumanarn)
IHEell ¢ MoMmeHTa uX BblsiBIeHHS. [lpu uHPOpMHUpOBaHUU O BBISIBICHHBIX puckax Wb
ykasbiBaeTcs onucanue pucka Wb, nara peanmuszanuu pucka Ub (B ciayyae peanuzanun),

HCTOYHHUK pcain3allui pUCKaA, MOCJICACTBHUA, BKIIOYAd I/IH(bOpMaHI/IIO O €ro BO3MOXHOM

BiausHUM Ha npyrux YYACTHHUKOB.

95.2. B mnemax anamuza 3ammtel uHpopmanuu B CHUCTEME OIIEPATOP wmoxer
sanpamuBath Yy CYBBEKTOB CUCTEMBI unbie 10KyMeHTHI U JaHHBIE 00 oOecredeHuu

3aIIUTHl HH()OPMAIIHH.

9.5.3. OIIEPATOP ob6ecneunBaer y4yer coobrtuii pucka b B CUCTEME u ux n0CTyImHOCTh
st Bcex CYBBEKTOB CUCTEMBI nyrem pa3mernienus nuapopmanuu Ha CAMTE.

9.5.4. OHNEPATOP o6ecneunBaer nocrynHocts mis YHACTHUKOB u OIIEPATOPOB
YCJHYI undopmanmm O METOAMKAX aHaIM3a M PEardpoOBaHMS HA WMHIUACHTBHI 3alUTHI
uapopManun myrem pasmemenns Ha CAHMTE pokymenta «YmpapneHne u 06paboTka

HMHIOUIACHTOB HH(bOpM&I.[HOHHOfI 0e30MMacHOCTI Y.
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10.MMOPAJOK JOCYAEBHOI'O PAPEIHIEHUSA CITIOPOB C
CYBBEKTAMMU CUCTEMBbI

10.1. TIlo Bcem cmopam u pasHorinacusMm, Bo3HUKIIUM Mexay CYBBEKTAMM B cBs3u ¢
paboroit B CUCTEME, CYBBEKTBI 06s3ytoTcst cobmoaath 00s13aTeNbHbINA PETEH3MOHHBIN
JOCYINeOHBIN TOopsAaoK, ycraHoBieHHbIH Hactosmumu [NIPABUJIAMUW u ITPABUJIAMMUA
CEPBUCA:

10.1.1. mopsimox ~ mocynedbnoro  paspemienuss  cnopoB  mexny OIIEPATOPOM  u
YYACTHHUKOM, OHEPATOPOM VYCJIYI' u YYACTHHUKOM ycraHaBiuBaeTcs
IPABUJIAMU CEPBUCA;

10.1.2. nopsamoxk  gocyaebnoro  paspemeHuss crnopoB  mexay OINEPATOPOM wu
OIIEPATOPOM YCJVYT ycranasnuBaercs IPABUJIAMU CUCTEMBI,

10.2. TIlo Bcem criopam u pazHoriacusiM, BO3HUKIIHM Mexay OIIEPATOPOM CUCTEMBI u
OIIEPATOPOM YCJUIVYI, cropoHbl NPUHUMAIOT BCE MEpPHI Uil pa3peuieHus CIOPOB U
pazHoryacuii, Bo3Hukiue B mponecce B3aumojeictBus B CUCTEME, B cooTBEeTCTBUU C
Hacrossmumu ITPABUJIAMM u neficTByromuM 3akoHoAaTeIbecTBOM Poccniickon @enepannu, a

TAKKE MYTEM NIPOBCACHUA B3aUMHBIX IIEPCTOBOPOB.

10.3. OHNEPATOP u OIIEPATOPBI YCJYI 00s3yl0Tcs paccMOTpeTh U HAIPaBHUTH
MOTUBUPOBAHHBI OTBET Ha IMOJYYEHHYIO OT JpPYrol CTOpPOHBI IpeTeH3uto B TeueHue 30
(Tpuauarn) kaneHAApHBIX JHEM C MOMEHTa IIOJIy4E€HHs IpPETEeH3UH, €CIIM HMHOM CpOK He

ycranoBieH IPABUJIAMU CEPBUCA.

10.4. Ecau Bosnukmme mexay OIIEPATOPOM u OIIEPATOPOM YCJIYI' cnopsl u
pasHoryacus He OyAyT paspeleHsl myTeM rneperoBopos B Teuenue 30 (Tpuanaru) kaaeHaapHbIX
JTHEeW ¢ MOMEHTa MOJy4YeHHs MPETEH3UH, TO OHH MOTYT OBITh NEpeJaHbl Ha PacCMOTPEHHE B

ApOutpaxnsiit cyn o mecty HaxoxaeHust OIIEPATOPA.
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11.OTBETCTBEHHOCTbD 3A HECOBJIIOJEHUE ITPABUIL.
OBCTOSATEJBCTBA HEITPEOAOJIMUMOUN CHJIBI

11.1. OBIIME MNOJOXEHUSA

11.1.1. 3a neucnonHeHue/HeHapIexKamee (HecBoeBpeMeHHoe) ucnoiaHeHne CYBBEKTAMM
coux o0s3arenbcTB CYBBEKTBI HecyT OTBETCTBEHHOCTh B COOTBETCTBHH C HACTOSIIIUMU

IMPABUJIAMMU, TIPABUJIAMU CEPBHUCA, noroBopaMu/CoriameHusMi U JEHCTBYIOIUM

3aKoHoJaTeNnbcTBOM Poccuiickont denepanum.

11.1.2. B cnyuae ucnons3oBanusi CYBBEKTOM nporpamvuoro o6ecrieuenus CUCTEMBI B
LEJsIX, HE IPEyCMOTPEHHBIX COOTBETCTBYIOLIUMU JI0TOBOPAMH/COTIIAIICHUSIMH,
IMPABUJIAMUA CUCTEMBbI, TIPABUJIAMU CEPBUCA, nmu6o npu HapyHIeHUH YCIOBHUU
noroBopos/cornamennii  w/wm  [MPABHUJI CHUCTEMBI/CEPBUCA, mu6o BBOAe B
unpopmannonnoe npocrpanctBo CUCTEMBbI neBepHoit/HenoaHoN HHGOpMAIIK, HAPYIIEHUN
umyiectBeHHbIX IpaB OIIEPATOPA B otHomenuu nporpamMmmuoro odecneuenuss CUCTEMBI,
OINIEPATOP mnanpasnser takomy CYBBEKTY B mnucemenHoit ¢opme TpeboBanue o0
ycTpaHeHuu HapyueHuil. B cioyuyae He yctpanenus CYBBEKTOM HapyiieHuil 1 HENPUHSTHS
COOTBETCTBYIOIIUX Mep B CpoK, ykazaHHbIi B TpeboBanuun OIIEPATOPA, OIIEPATOP umeer
paBo B ojfHOcTOpoHHEM nopsike npekpaTuts 1ocTyll CYBBEKTA xk CUCTEME/CEPBUCY,
B ToM uucie mnpekparutb ydactue B CUCTEME/CEPBUCE B nopsike, yCTaHOBICHHOM
Hactosmumu IIPABHJIAMMN.

11.1.3. CYBBEKT camocTosTensHO O0ecleunBaeT TEXHUYECKYH0 BO3MOXKHOCTh pPalbOTHI B
CUCTEME na ycnosusix Hacrosux [IPABUJI CUCTEMBI, ITIPABUJI CEPBUCA, 3amuty
uH(pOpMallMd U TPOrpaMMHO-aNNapaTHbIX KOMIUIEKCOB, HCIIOJIb3yeMbIX IpH padore B
CUCTEME, 0T BO31€HCTBUS BPEAOHOCHBIX MPOrpaMM M OT HECAHKLIMOHMPOBAHHOI'O JOCTYyINa
HeynonHomoueHHBIX Juil. Kaxneiii CYBBEKT camocrositensHo o0ecnieunBaeT 3aKOHHOCTh U
IIPAaBOMEPHOCTH MCTIOIb30BaHMSI TPOIrPaMMHOT0 00€CTIEYeH I, yCTaHOBIEHHOT'O Ha IPOrPaMMHO-
anmapatHbix  komiuiekcax CYBBEKTA, wu Hecer OTBETCTBEHHOCTh B  IOPSJIKE,

npeayCMOTpCHHOM I[eﬁ0TByIDIJ.IPIM 3aKOHOAATCIIBCTBOM 34 HAPYHICHUC JAHHOT'O YCJIOBUA.

11.1.4. CYBBEKT, BBoasuwmii unpopmanuto B8 CUCTEME, camocToATenbHO U TOJ CBOIO

OTBETCTBEHHOCTH MIOJIy4aeT BCE COTJIACOBAHMS U pa3pellieHus, KOTOPbIe MOTYT ObITh HEOOXOAMMBI
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s BBoga nanHod mHpopmarun B CUCTEMY, HeceT OTBETCTBEHHOCTh 3a MPABUIBHOCTh U
JIOCTOBEPHOCTh TaKOW MH(OPMAIIMH, a TAKXKE 32 CBOEBPEMEHHOCTh €€ BBOJIa MJIM W3MEHEHUS B
CUCTEME, 18 BO3MOXHOCTH HQIISKAIIEro MHPOPMALMOHHOTO OOMEHa  MEXIy

CYBBEKTAMM 8 CUCTEME.

11.1.5. OTEPATOP/OIIEPATOPBI YCJIYI He HeCyT OTBETCTBEHHOCTH 32 YOBITKH, KOTOpPbIE
MoryT Bo3HUKHYTh Y YUACTHHUKOB n/niv MHBIX TPETHUX JIUIT B CBS3H C HENIPABUIILHOCTHIO,
HEeMOJHOTON MHpopmanuu, a Takke nHoHW uHpopmanmu YUACTHHUKOB, pasmemaemoii B
CUCTEME na ocnoBanun wunpopmarnuu, npenocrasisiemoi YYACTHUKAMM. 3a He
npezocTaBieHne nHpopMalu Tu00 MPeaOCTaBICHHE HECOOTBETCTBYIONICH 1EHCTBUTEILHOCTH
uH(popMaluu, OOS3aHHOCTh MO TPEJOCTaBICHUIO KOTOpoil BoznoxkeHa Ha YUYACTHHUKA
NMPABUJIAMU CUCTEMBI, TPABUJIAMMU CEPBUCA w/uik  JeiCTBYIOIIAM
3akoHoaarenbcTBoM — Poccuiickorn  @epepaunu, YUYACTHHUK camocTosTenbHO  HeceT
orBerctBeHHOCTH nepen OIIEPATOPOM, OIIEPATOPAMM YCJIVI' u uHbIMH TpEeTbUMU
JUIIaMH, KOTOPBIM Takas mHdOopMaIus J10bkHa ObITh mpenocTaBieHa corjacHo [IPABUJIAM

CUCTEMBI, ITIPABUJIAM CEPBUCA u/unu 3akoHoatenbcTBa Poccuiickoit deneparum.

11.1.6. B ciyuae c6oeB TAK CUCTEMBbI uny HacTyIUIeHUS! HHBIX OOCTOSITENBCTB, MOBJIEKIITHX
U3JMIIHEE NIEPEUUCIICHUE, HEIIEPEUNCIIEHUE WIKM HE MOJIHOE IIEPEUNCIICHUE JECHEKHBIX CPEJCTB,
cBsizaHHbIX ¢ paboToit B CUCTEME, OIIEPATOP 06s3yercs B KpaTuaiiliue Cpoku yCTpaHUTh
HOCJEACTBHSI TaKUX cO0eB MM obcTosTenbeTB. LTpadHble cCaHKIIMK CO CTOPOHBI, JOMYCTHBIIEH
HelnepeymnclieHue, IepPeYrclIeHuEe B HETTOJIHOM 00beMe WM MEePeUHCICHUE U3IUIIHNX JEHEKHBIX

CpEACTB, BEI3BAHHOC BBIIICYKA3aHHBIMU cOosIMU HITH 06CTO$[T€J'II)CTB3MI/I, HE B3UMAarOTCH.

11.1.7. YHACTHHMKMH HecyT 0TBETCTBEHHOCTH 3a cBou AeiicTBus B pamkax CUCTEMBI, B Tom
qucie 3a JeMCTBUS CBOUX COTPYAHMKOB, aomyuieHHbIX K padore B CUCTEME, a Ttakxke 3a
JENCTBUS TPETHUX JIULL (B TOM YMCIIE MOILIEHHUYECKUE NEHCTBHSA), U 00S3YIOTCS BO3SMECTUTD JPYT

npyry 1 uHbiIM CYBBEKTAM CUCTEMBI y1iep0, HaHeceHHbIH B pe3yabTaTe 3TUX JEHCTBUI.

11.1.8. OIEPATOP Hecer OTBETCTBEHHOCTh 3a MpsIMOH  ymepO, MNOATBEpPKICHHBIN
nokyMmeHTanbHO, IpuunHeHHBIH YYACTHUKAM nnu OIIEPATOPAM YCJIYT Bcneacteue
necoomonenust OIIEPATOPOM IIPABMNJI, vencnoiHeHus WM HEHAAIEKAIETO UCIIOIHEHUS

CBOMX 00513aTEIBCTB.
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11.1.9. OITEPATOPBI YCJIYT HecyT OTBETCTBEHHOCTh 3a MPAMOU yIepO, MOATBEPKIACHHBII
nokymeHTtanbHo, npuudHeHHbl YYACTHHUKAM wm OIIEPATOPY  Bciencrsue
Hecoomoaenus OIIEPATOPOM VYCJYI nacrosmux ITPABWJI, HEHCHOIHCHUSA HIIH

HCHAJICKAIICTO UCITIOJIHCHUS CBOUX 00513aTENbCTB.

11.1.10. B cnyuae napymennss CYBBEKTOM CUCTEMBbI nopsinka U CpOKOB BBIXO/a
n3 CUCTEMBI/CEPBUCA, npenycmorpeHHbix nmyHktamu 12.3.2.1.-12.3.2.5. IIPABWJI, B
cinydae otkasa ot oocnyxuBanus KJIMEHTOB B napymenue nynkra 2.4.6.1.2. IIPABUJI 1o
natsl Beixosia CYBBEKTA 13 CUCTEMbBI/CEPBUCA, a Takxe B ciiy4ae LieJeHalpaBIeHHbIX
JEHCTBUH, MpPSIMO WIM KOCBEHHO HAIPABJIEHHBIX HA IOJHOE WJIM YaCTUYHOE IpPEKpalleHue
okazanus yciuyr no IIEPEBOJY, B ToMm uucie aHHyIHpoBaHUE (MPUOCTAHOBJICHHE PabOTHI B
CUCTEME/CEPBUCE) peructpanuu B [IAK 3HaunTenpHOr0 KonyecTBa (IOJIOBUHBI U Ooliee
OT OOWEero KOJWYeCTBa IYHKTOB KIMEHTCKOTO OOCTYXKHBAHHUSA) IIYHKTOB 111
YYACTHHUKA, OINEPATOP Bnpae B3pickath ¢ CYBBEKTA CUCTEMBbI wmrpad B
pazmepe 1 500 000 (OgHOrO MWITMOHA MSATHCOT ThICAY) PyOJiel, B TOM YHUCIE MOCJe BhIXO/a

CYBBEKTA u3s CUCTEMBI/CEPBUCA.

11.1.11. B cnyuae napymenus nynkra 1.1.15. IPABWJI nyrem pacceuiku CYBBEKTOM
CUCTEMBDbI yBenomnenuit/mucem/cMmc-coodmmennii 6e3 cornacoBanuss ¢ OIIEPATOPOM,
OIIEPATOP Bnpase B3bickaTh ¢ CYBBEKTA CHUCTEMBbI mrpad B pasmepe 15 000

(ITsTHamuaTy THICSY) pyOIel 3a KaXKa0e TaKoe YBEAOMIICHHE/ TTMCHbMO/CMC-COOOIIIEHUE.

11.1.12. YUYACTHUKH 1npu camMoOCTOSTENBHOM HM3TOTOBJICHUS, pPa3MEILEHUs W/WIH
pacnpocTpaHeHus peKJIaMHbIX, MAPKETUHTOBBIX U MHBIX MAaTEPUAJIOB U MPOJIYKTOB 00 yciayrax mno
MNEPEBOAY, CEPBUCE u/umu CUCTEME, HecyT OTBETCTBEHHOCTh 3a CBOM JCHCTBHS, a
TaKXke 3a JecTBus TpeTbux Juil, npusieueHHbIX Y YHACTHUKAMM, u 06513yt0TCsl BO3MECTUTD
OIIEPATOPY n0KyMEHTaJIBHO-IIOATBEPKICHHBIE PACXO/bl, IOHECEHHBIE B PE3YyJIBTATE 3THUX
nevicteuii. B cnyuae Hapymenus CYBBEKTOM CUCTEMBI ycioBuit u3roToBieHHS,
pasMelleHUs] W/UIM PaclpOCTPAHEHUS! PEKJIAMHBIX, MApKETUHTOBBIX M HMHBIX MaTepHalioB U
nponykToB, npeaycmorpeHHbix B CUCTEME, OIIEPATOP Bnpase B3bickath ¢ CYBBEKTA
CUCTEMBI wtpad B pasmepe 5 000 (Ilstu Thicsiu) pyOneit 3a KaKAbld BBISIBICHHBIN (akT

TaKoro HApYyILICHHUS.
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11.1.13. VYmnara mrpada, npegycmorpenHoro HactosimuM Pasnenom ITPABWJI, moxet

IMPOU3BOJUTLCSA OAHUM U3 CIoco0OB:

11.1.13.1. CYBBEKT CUCTEMBI ymunaunBaer mtpad Ha OCHOBAaHHH MTUCHbMEHHON
nperen3un OIIEPATOPA B teuenne 10 (Hecsati) pabounx nHEH ¢ MOMEHTa MOTYYESHUS
nperensun. B cnydae HewcnonmHenus CYBBEKTOM CHUCTEMBbI o6s3aHHOCTH 110
ymiare mrpada B ycraHoBieHHbIH cpok, OIIEPATOP BnpaBe TpeOoBaTh yIuiaThl
mrpada, MPOLEHTOB 3a MOJb30BaHUE YYXKUMHU JEHEKHBIMH CPEICTBAMU B pa3Mepe,
MPeyCMOTPEHHOM 3aKOHOAATENILCTBOM Poccuiickoin denepannu, v pacxo0B, CBA3aHHbBIX

C B3bICKaHUEM ITpaga, B CyAeOHOM MOPSIIKE.

11.1.13.2. OIIEPATOP cnuceiBaer cymmy mrpaga co cuera CYBBEKTA
CUCTEMBI, otkpsitoro B PACHETHOM IEHTPE, B nopsnke, ycTaHOBIEHHOM
gacrosmumu ITPABUJIAMM.

11.2. OCBOBOXJAEHHUE OT OTBETCTBEHHOCTH

11.2.1. OHEPATOP u OHHEPATOPBI YCJIYI' He HecyT OTBETCTBEHHOCTH 3a HapylIEHUS B
pa6ore CUCTEMBbI, npou3oiie/ime BCIeICTBHE:

11.2.1.1. HekBamuUIIMPOBAHHOTO OOCITY)KMBaHUSI WJIM HEUCIPABHOCTH OOOPYHOBaHUS (B
ToM umciie kaHanoB cBsizn) YUACTHHMKOB, tperbux mnui, npeaHa3Ha4yeHHOrO s

pabotsl B CUCTEME;

11.2.1.2. nexBanudunuponanHoro ucnoib3zopanus YHYHACTHUKAMM, ux coTpy HUKaMH

porpaMmMHOTO o0ecrieueHus, npeaHaznadyeHHoro A ucnois3oanus B CUCTEME;

11.2.1.3. HekBanmuUIMPOBAHHBIX JeHcTBUN co cTopoHbl coTpyaHHKkoB YUYACTHHUKA,
B3aMMO/ICHCTBYIOIINX MOCPEACTBOM aBTOMAaTU3MPOBaHHBIX pabounx MectT YUACTHHUKA
¢ IIAK CUCTEMBI, B ToM uncie HeCAaHKIIMOHUPOBAHHOTO IOCTYIA HEYTIOJTHOMOYEHHBIX

i K fagasiM CUCTEMBI,

11.2.1.4. pasmenicanst B CUCTEME naHHBIX, copepKaluX HEBEPHYIO H/HIU HEMOJHYIO
uHpopmanuio, 1udo B ¢opmare, He coorBercTByromeM TpedoanusMm TEXHOJIOI'MA

CUCTEMBI,
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11.2.1.5. necornacoBannoii ¢ OIIEPATOPOM wmomudukamueiit YUACTHUKAMU

CTPYKTYpbI pa3MeliaeMbIX CBEICHUI;

11.2.1.6. Bo3netictBus Ha [IAK CUCTEMDbI Bpe1oHOCHBIX MPOrpaMM, a TAaKKe B CIydae

0OHapyXeHUs POrpaMMHBIX OLIMOOK;

11.2.1.7.necornacoBannoii ¢ OIIEPATOPOM ycranoBkn YUYACTHHUKAMMU
JIOTIOJTHUTEIIPHOTO almnapaTHOTO W/WIK MPOrPaMMHOr0 obOecreueHus Ha 00OpylIOBaHME,

npumensiemoe B CUCTEME;

11.2.2. OIEPATOP He HeceT OTBETCTBEHHOCTH 33 HACTyIUICHHE HEOIAaronpUsITHBIX
NOCJIEACTBUM JUIsl TPETUX JIML, BOSHUKIINX B pe3yibpTaTe HeucnoaHeHuss Y YHACTHUKOM winu
HEHaIeXKallero/HeCBOEBPEMEHHOT O VCIIOJIHEHUS 00513aTeIbCTB, IIPEyCMOTPEHHBIX

INPABUJIAMU CUCTEMBI, IIPABUJIAMU CEPBUCA u noroBopamu/coranieHusIMU.

11.2.3. ONEPATOP wu/umu OINEPATOPBI YCJIYT He sBASAIOTCS MOpyduTeneM(MH) U HE
rapaatupyeT(tor) YUHACTHUKAM namnexamero ucnonnenus apyrumu CYBBEKTAMMUA
npuHATEIX Ha ce0s B pamkax IIPABUJI CHUCTEMBI, IIPABUJI CEPBUCA,
JIOTOBOPOB/COTIIALIICHUI 0053aTeNbCTB, €CIM WHOE CHEIHAlbHO HE OTrOBOPEHO OTEIbHBIMU

3aKIIFOYCHHBIMU JOTOBOpaMHU MEKAY COOTBECTCTBYIOIINMHU JIMLIAMH.

11.3. OBCTOATEJIbCTBA HENTPEOJOJIUMOM CUJIBI

11.3.1. CYBBEKT CHUCTEMBI ocBoOOXIaeTcss OT OTBETCTBEHHOCTH 3a YaCTUYHOE WJIU
MOJTHOE HEHCIOoJIHEHHe o00s3arenbeT, npenycmorpeHHsix ITPABUJIAMMUM, ITPABUJIAMUT
CEPBUCA, IOTI'OBOPAMM, B cniydae BOZHUKHOBEHUSI OOCTOSITENHCTB HEMTPEOI0TUMOM CUITBI,
piausgiomux Ha ucnondeHne CYBBEKTOM cBoux o0053aTeNbCTB, BO3HHUKIINX BCIIENCTBHE
COOBITHII YpEe3BBIYAITHOTO XapakTepa, KOTOpble HEBO3MOXHO OBLIO HU TMPEeNBHUIETh, HU

NpeaoTBPATUTh PA3YMHBIMU MCPAMU.

11.3.2. K oOcrosTenscTBaM HEMPEOJOTUMON CHIIBI OTHOCSITCSI PHCK-COOBITHS, Ha KOTOPHIC
CYBBEKT CUCTEMDBbI He MOXET OKa3aTh BIUSHUS U 32 BOBHUKHOBEHUE KOTOPHIX OH HE HECET
OTBETCTBEHHOCTH, HANpPUMEpP, 3EMIIETPACEHMS, HABOJHEHHUS, yparaHbl U JIpyTU€ CTUXUIHBIC

66,[[CTBI/I$I, a TaKXKe BOfIHBI, BOCHHBIC HeﬁCTBHH, TCPPOPUCTUUCCKHUEC AKThI, IOXKAPbI, aBApUH, a
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Tak)Ke€ HOpMaTUBHBIE aKThl OPraHOB rOCYJAapCTBEHHOM BIIaCTH.

11.3.3. CYBBEKT CUCTEMBI, koTopblii HE B COCTOSTHUU BBIMIOJHUTH CBOM 0053aTENIbCTBA B
CWIIy BO3HUKHOBEHHUS OOCTOSTENILCTB  HEMPEOJOIMMON  CHIIBI, 00si3aH  HEMEIJICHHO
unpopmuposats OIIEPATOPA o HacTyIuIeHUH TakKuX 0OCTOSITEIbCTB B MUCbMEHHOU (popme u
COOOILUTH JaHHBIE O XapaKTepe OOCTOATENbCTB, JaTh OLIEHKY MX BIUSHUS HAa HCIOIHEHUE U
BO3MOXHBIN cpok ucrnonHeHus: o6s3arenscts. OIIEPATOP pasmemaer 8 CUCTEME Ttakyto
unpopmanuro, nonydeHHyro or CYBBEKTA, a Ttaxke uHpOpManuio O HEBO3MOXXHOCTH
BoeinosiHeHust  00s3aTenibctB CYBBEKTOM w/unu camum OINIEPATOPOM B cBsizu ¢
HACTYIUICHHEM BBINICYKa3aHHBIX OOCTOSTENLCTB, HE IMO3JHEE CIEAYIOMEro pabodero JHS C
MomeHTa mnonydeHus Ttakod wuHpopmanmmu or CYBBEKTA wumum ¢ MomeHTa, Korna
OIIEPATOPY craio wu3BecTHO O HeBo3MoxHOCTH BbinojHeHHss CYBBEKTOM wu/wunu

OIIEPATOPOM 00653aTenbCTB B CBSI3U C HACTYIIJICHUEM 00CTOSITEIHCTB HEMIPEOAOTMMOM CHITBI.

11.3.4.B cnyyae BO3HUKHOBEHHS OOCTOSITENILCTB HEMPEOIOIUMON CHIIBI CPOK HCIIOTHEHUS
00513aTeNIbCTB OTOABHUIaeTCs Ha CPOK JAEUCTBHUS TaKMX OOCTOSATENbCTB M MX IociencTBuil. B
cilyuae BO3HUKHOBEHMS CIIOpa O MOMEHTE HayajJla M OKOHYAHHUS JEHCTBHUS OOCTOSATENILCTB
HENpPEeOJOIMMON  CHJIBI, OH pa3pellaeTcs IyTeM MpPeJOCTaBICHUS  JTOKYMEHTAJIbHOI'O
MOJTBEPXKIEHUSI CPOKOB JCWUCTBUS JTUX OOCTOSATENBCTB, BBIAAHHBIX COOTBETCTBYIOIIMMU

KOMIICTCHTHBIMU T'OCYJAApPCTBCHHBIMU OpraHaMU.

11.3.5. o mpekpamenun neictBust ykazaHHbix o00cTosiTenscTB CYBBEKT CHUCTEMBI,
KOTOPBI HE B COCTOSHUM OBUI BBIOJIHUTH CBOM 00S3aTENLCTBA B CHIY BO3HUKHOBEHUS
00CTOSATENHCTB HEMPEOOIMMON CUJTbl, 00si3aH B cpok 10 3 (Tpex) paGoumx mHel mocie

npekpaieHus ux aecteus u3BecTuth 00 3Tom OIIEPATOPA B nucbMeHHO# dopme.
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12. COCTAB JOKYMEHTOB CUCTEMBbI U NIOPAJ1OK UBMEHEHUSA
HHPABUJI. HOPAAOK ITPUOCTAHOBJIEHUSA YUYACTHUSA, BBIXOJA
N3 CUCTEMBI U HPEKPAIIEHUSA AEATEJIBHOCTH CUCTEMbI

12.1. COCTAB JOKYMEHTOB CUCTEMMbI:

12.1.1. JIoKyMeHTBI, COCTaBJISIONINE MPABUIIA MJIATSKHON CUCTEMBI:

12.1.1.1. TIPABUJIA CUCTEMBI,

12.1.1.2. TIPABUJIA CEPBUCA:

12.1.1.2.1. lpunoxenue Nel IIPABUJIA TVIATEXKHOI'O CEPBUCA «3omnoTtas

Kopona — JleHexxHbIe 1epeBOIbI»;

12.1.1.3. Tpuioxenue Ne3 TAPUDbI [Tnarexnoii cucremsr «3omotast Koponay;

12.1.1.4. Tlpuiaoxenue NeS Tlopsnok mHbopMannoHHOTO oOMeHa B pamkax IlmartexHoi

CHCTCMBI,

12.1.15. TIlpuno:xkenue Ne6 Ilepeuenb cBeneHMil 00 MHIMICHTAX, MOJUICKAIIUX cOOpY H

XPaHEHUIO;

12.1.1.6. Ipuiaoxenne Ne7 Ilopsaok npoBepkn KinmeHTOB Ha yIIOMHHAHHME B CIMCKAaX U

NEepCUHAX, UMCIOIINUXCA Y OnepaTopa.

Bce npunoxenus k IPABUJIAM CUCTEMBDBI siBrstorcss HeoTbemiiemon yacteio IIPABUJI
CUCTEMBI.

12.1.2. JIOKAJIBHBIE JOKYMEHTBI:
12.1.2.1. CJIOBAPb TEPMHUHOB;

12.1.2.2. IOJUTUKA TIJIATEXXKHONH CUCTEMBI 30JI0TASI KOPOHA» B
OBJIACTH TPOTUBOJEWUCTBUA JETAJIM3AIIMA  (OTMBIBAHHIO)
A0X010B, MHNOJYUYEHHBIX HPECTYIIHBIM IIYTEM,
N PUHAHCHUPOBAHUIO TEPPOPU3MA»;

12.1.2.3. TIOJOKEHHUE O PACITPOCTPAHEHHH PEKJIAMHBIX,
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MAPKETHUHI'OBBIX 1 HHBIX MATEPHAJIOB U ITPOAYKTOB;

12.1.2.4. PETJIAMEHT IIPABWJI W [POUEAYP VYIIPABJIEHUA IIPU
HEBBIIIOJHEHUU  OBS3ATEJBCTB VYYACTHHUKOM ILTATEXHOM
CUCTEMBI «30JI0TASA KOPOHA»;

12.1.2.5. YIIPABJIEHUE n OBPABOTKA NHIUIEHTOB
WH®»OPMAIIMOHHOM BE30ITACHOCTH;

12.1.2.6. IOPAJOK TIPEJOCTABJIEHHUSI CYBBEKTAMU ILTATEXHOU
CUCTEMBI «30JI0TASI KOPOHA» OIIEPATOPY ILIATEXKHOW CUCTEMBI
OTYETHOCTU IIO 3AIIMTE HUHO®OPMAIIMM U HUHOOPMAIIUU O
CIOYYAAX U (MJIN) ITIOIIBITKAX OCYHWECTBJIEHUA IIEPEBO/OB BE3
JOBPOBOJIBHOT'O COTVIACHUSA KJIMEHTA;

12.1.2.7. IEPEYEHb NPOI'PAMMHOI'O OBECIIEYEHMUS,
INEPEJABAEMOI'O YYACTHUKAM B PAMKAX IUIATEXKHOI'O CEPBUCA
30JIOTASA KOPOHA - JEHE’KHBIE IIEPEBO/IbI»;

12.1.2.8. METOAUKA YCTAHOBJIEHUA PACYETHBIM LHEHTPOM KYPCA
KOHBEPTAIIMU IIEPEBOJAOB B IIVIATEXKHOM CEPBUCE «30JIOTASA
KOPOHA - JIEHEXXHBIE IIEPEBO/Ibl»;

12.1.2.9. PETJIAMEHT IO PEAJIM3AIIMA B PAMKAX IUIATEXKHOM

CUCTEMBbI «30JIOTAA KOPOHA» MEPOIIPUATHIA 1 (0]
MPOTUBOJEMCTBUIO OCYIIECTBJEHHUIO TEPEBOJOB BE3 COTI'JIACHUS
KJIMEHTA;

12.1.2.10. Uusie TOKAJIBHBIE JOKYMEHTDI, ony6nrnkoBaHHbIE Ha CAWTE.

12.1.3. JIOKAJIBHBIE JJOKYMEHTDI He BXOAST B COCTaB JOKYMEHTOB, COCTaBISIOIIUX

IMPABUJIA CUCTEMBI, 1 He ABASIOTCS UX HEOTHEMJIEMOM 4acThIO.

12.2. MMOPAAOK UBSMEHEHMUS ITPABUJI

12.2.1. Usmenenne IMPABHWUJI ocymiecTBisieTcs B MOPSIKE, CPOKU U (POpME, YCTAHOBIICHHBIC
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Hactosmumu [IPABUJIAMM. Cpoku nzmeHenus TAPUPOB onpenenstorcs [lpuiiokenuem

Ne3 TAPU®DDBI Ilnartexnoii cucremsbl «30/10Tast Koponay.

12.2.2. CYBBEKTblI CHUCTEMBbI o00s3aHbl perynspHO 3HAaKOMUTHCS C HM3MEHEHUSIMHU
ITPABWI, pasmemennbix Ha CAUTE.,

12.2.3. TIPABUJIA mory ObITh U3BMECHEHBI:
12.2.3.1. B omHocTtoponHeM nopsake no naunuatuee OIIEPATOPA;
12.2.3.2. 1o cornamenuto Bcex CYBEKTOB CUCTEMBbI.
12.2.4. OIEPATOP Bnpase B 0oAHOCTOpOHHEM NOpsiike BHOCUTH n3MeHenus: B IPABUJIA:

12.2.4.1. OIEPATOP roroBur m3menenusi B IIPABHUJIA B ¢dopme HOBBIX
penakuuii IIPABWJI wnau OTHENbHOTO JOKYMEHTa M pa3MellaeT HMX Ha CAWUTE
CUCTEMBI, o uem undopmupyer CYBBEKTOB nyrem ony6nukosanus sa CAUTE
CUCTEMBDbI wundopmanmonnoro coobmenuss o6 m3menenusix INPABWJL, a Taxke
OIIEPATOP na cBoe ycmorpenne moxer uHpopmupoBatb CYBBEKTOB B dopme

PaCCbLIKHU yBCI[OMJ'ICHHﬁ.

12.2.4.2. CYBBEKTBI CHUCTEMBI BrpaBe mNpenBapUTEIbHO 3HAKOMUTHCA C
npemnaraeMbiMu m3meneHnsvu ITIPABWJI va CAMTE CUCTEMBI, u B Teuenne 1
(Omroro) mecsna ¢ MomeHTa pasmemenns Ha CAMTE CUCTEMBI wusmeHenuii B
INIPABUJIA, CYBBEKTDBI BnpaBe HampaBiasiTh CBOM MHEHHUS (IPEIJIOKEHUS,
3aMevyaHus) OIIEPATOPY B bopme MIpeUI0KEHU/3aMeyaH .
[Mpemnoxenusi/3amedanuss CYBBEKTOB CUCTEMBbI « usmenenusim B [IPABUJIA
nanpasisiorcs OIIEPATOPY wa DJIEKTPOHHBIN AJIPEC CUCTEMBI B TeucHue
cpoka, ykasaHHoro B HacrtosmeM nyHkre ITPABHWJI. OIIEPATOP npunumaer x
CBEJICHUIO TMOTy4YEHHbIE NPEASIOKEHHsI/3aMeyaH s U P HEOOXOIUMOCTH BHOCHUT MTPABKH

B usmeHeunus [IPABNJI.

12.2.4.3. B cnyuae necormacus ¢ BHeceHHbIMH u3MeHeHusiMu B IIPABHMJIA,
CYBBEKT CUCTEMBI umeer npaBo otka3aTtbes oT yuyactus U Beiiitu 13 CUCTEMbBI
B nopsiake, ycranosieHnom [IPABUJIAMMU.
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12.2.4.4. Hogas penaknus IIPABHWJI BcTynaeT B 3aKOHHYIO CHITY TI0 UCTeueHUU 1
(OnHOro) mecsiiia ¢ MOMEHTAa OKOHYAaHHS CpOKa, YyKa3aHHOro B myHKTe 12.2.4.2.
INPABMJI. C MoMeHTa BCTYIUIEHMsI B 3aKOHHYIO cuiy HoBod penakuuu ITPABHJI
CYBBEKTBI CUCTEMBI npu padore B CUCTEME pykoBOACTBYIOTCS YCIOBUSIMHU
HoBoii penakuuu IMIPABHWJL, pasmernennoii sta CAMTE. Hauano pa6orst CYBBEKTOB
CUCTEMbI B CUCTEME Ha ycioBuAX, NPEAyCMOTPEHHBIX HOBOHM penakiuen
IMPABMUJI o3nauaer monHoe u Oe3ycinoBHoe cornacue CYBBEKTA ¢ ycnoBusimu, a

TaKXXe MPUHATHE BCEX 0053aTeNbCTB, MpeayCMOTpeHHBIX HOBOH penakiueii [IPABWJIL.
12.2.5. U3menenune IIPABHJI o cornacoBanuto Bcex CYBbBEKTOB CUCTEMBI:

12.2.5.1. OIIEPATOP pa3memniaer Ha CAUTE CHUCTEMBI npejjaracMble
n3meHenus B IPABUJIA, o yuem undopmupyer CYBBEKTOB nyrem omy0ankoBaHus
na CAMTE CUCTEMBI unpopmarnmonHoro coobmenus, a Takke OIIEPATOP Ha cBoe

yemorpenue MoxkeT nHpopmupoBath CYBBEKTOB B hopme pacchuiku yBeTOMIICHUH.

12.2.5.2. CYBBEKTBI CHUCTEMDbI B TcueHue cpoka, YCTaHOBJIICHHOTO B
MH(POPMAIIMOHHOM COOOIICHUH Ha CAWUTE CHUCTEMBI, o00s3aHbl 03HAKOMHTBECS C
npennaraempiMu u3meHenusimu B IIPABUJIA u nanpasuts B angpec OIIEPATOPA na
SJEKTPOHHBIN AJIPEC CUCTEMBI yBenomieHHEe ¢ MOMETKOI: «COTTIACOBAHO»

NI «HE COTJ1aCOBAaHO».

12.25.3. B ciiydae ecnmu CYBBEKT CUCTEMDBbI e nanpasinser OIIEPATOPY
YBEJOMJICHHE C TOMETKOW «COTJIACOBAHO» MJIM «HE COTJIaCOBAaHO» B CPOK, YKa3aHHBIN B
uHpopManmonHoM coobmennn Ha CAMTE CHCTEMBI, T0 coBepienue
CYBBEKTOM CHUCTEMDbI konkmoaeHTHbix aedictBuil nmo pabore 8 CUCTEME
(ormpaBienne MEPEBOJA TUIATEJBIIUKOM, wimm  Bbmada  IepeBoja
MHOJYYATEJIIO, Wi COBEpILICHHE
TPAH3AKIHUU/ONNEPALIMN/ABTOPU3AIIMU, nnn uHBIX AeiicTBUN 1o paboTe B
CUCTEME) nocrne ucTedeHus: cpoka, yKa3aHHOTO B MH(OPMAIITMOHHOM COOOIIEHUH Ha
CAUTE CUCTEMBI, o3Hauaer momHoe u OesycinoBHoe cornacue CYBBEKTA c

npeinaraeMbiMu u3MeHeHusamMu B IPABUJIA.

12.25.4. Mamenenns B TIPABUMJIA cuuraroTcs  COTJIACOBAHHBIMH  BCEMHU
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CYBBEKTAMM CUCTEMBI B cnyuae, ecnu OIIEPATOPOM B cpok, yka3aHHBIN B
MH(POPMAIIMOHHOM COOOIIICHUU Ha CAMTE CHUCTEMBI, ne MOJYy4Y€HO HHU OJIHOTO
yBegomiieruss or CYBbBEKTOB CUCTEMBI ¢ nometkoii «He coriacoBaHo». B ciayuae
eciii n3menenus B IIPABHMJIA ue cornacoBanbsl Bcemu CYBBEKTAMM CUCTEMBI,
OIIEPATOP wumeer mnpaBo BHectu wu3MmeHenus B IIPABHUJIA B mnopsike,
npeaycMoTpeHHoMm nmynktom 12.2.4. IIPABUJL.

12.2.5.5. B cnywyae nanpaeirennss CYBBEKTOM CHUCTEMBI ysenomneHus
OIIEPATOPY c¢ nometrkor «He cortacoBaHo», CYBBEKT CHUCTEMDbI noipken

apryMEHTUPOBATh OTKa3 OT coryiacoBanus uameHenuii B IPABUAJIA.

12.2.5.6. N3menenus B IPABHWJIA no cornacoBanuto co Bcemu CYBBEKTAMUA
CHUCTEMBDBI BcTynaror B culy B CpOK, yKazaHHbIN B HOBOM penakuuu IIPABHUJL.

12.2.6. OIEPATOP npencrasnsier B bank Poccun msmenenus B [IPABUJIA He mo3nnee 10

(Hecsiti) pabounx gHEH ¢ MOMEHTA BCTYIICHHS B 3aKOHHYIO crity HOBoM penakiuu [IPABUJL.

12.3. INIPUOCTAHOBJIEHUE YYACTUSI. BBIXO/A U3 CUCTEMbBI/CEPBUCA

12.3.1. IpuocranoBijienne yuactuss u BbIxol CYBBEKTA u3 CUCTEMBI/CEPBUCA

MOTYT OCYIIECTBJIATHCS:
12.3.1.1.mo nanimatnse CYBBEKTA CUCTEMBI;
12.3.1.2.n0 nanmmaruse OIIEPATOPA CUCTEMBI,

12.3.1.3.m0 cornameHur0 CTOPOH (IpU TMpPEeKpalleHUd y4yacTUs M BBIXOAE U3

CUCTEMbI/CEPBUCA);

12.3.1.4.8 wHBIX cny4asx, npexycMoTpeHHbIX HactosmumMu [MTPABUJIAMM u

JIEUCTBYIOLLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanumu.
12.3.2. Beixoa u3 CUCTEMBI/CEPBUCA no uanuuaruse CYBBEKTA CUCTEMMBbI:

12.3.2.1.CYBBEKT CUCTEMBbI MoxeT B 0JTHOCTOPOHHEM TIOPSIIKE TPUHSATH PEIICHHE O
Bbixozie 13 CUCTEMBI/CEPBUCA. B cinydae npunstus takoro pemenuss CYBBEKT
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CUCTEMBI HaInpaBJIsieT OIIEPATOPY YBEIOMJICHUE 0 BBIXOJIE u3
CUCTEMDbI/CEPBUCA 3aka3HbIM IIHCBMOM, KypbEpPCKOW CIy)k00i u00 JH0OBIM
JPYTUM CII0cOO0M, TP KOTOPOM MOKET OBITh Toka3aH (akt nonyuenuss OIIEPATOPOM

naHHoro 3asBieHusd. @opma yenomienus yreepxkaaercss OIIEPATOPOM.

12.3.2.2.CYBBEKT CUCTEMBbI o06s3an nanpasute OIIEPATOPY yBenomieHue o
BEIXOJIE u3 CUCTEMBI/CEPBUCA. VYBenomienue 0 BBIXOJIE u3
CUCTEMbI/CEPBUCA nomxuo 66Tk osydeHo OIIEPATOPOM ne menee uem 3a 30

(Tpuauare)  KajleHIapHBIX  JHEH [0  OpeAnojaraeMoil  JaThl  BBIXOAA U3

CUCTEMBI/CEPBUCA 1o dopme, yrBepxkaennoit OIIEPATOPOM.

12.3.2.3.J1o natel Beixoga u3 CUCTEMBI/CEPBUCA CYBBEKT CUCTEMBI 06s13au
nojHocteio coomoaats IPABHJIA CUCTEMBI u IIPABUJIA CEPBUCA, B TOM 4KcCIlIe
ocymiectBisiTh B pamkax CUCTEMBbBI u CEPBUCA pestenbHOCTh U MPEAOCTABIIATH

KJIMEHTAM yciiyru B COOTBETCTBHH € IIPaBaMH U 00s3aHHOCTSIMH, ITPETyCMOTPEHHBIMH

ITPABHJIAMU CUCTEMBI u CEPBUCA.

12.3.2.4.CYBBEKT, Bexomammii u3 CHCTEMBbI, o00s3a0 coOmogaTh IpaBuia
pacTop’eHusi JOTOBOpHbIX OTHomieHMd B coorBerctBun ¢ I[IPABUJIAMM wu
JeicTByromuM 3akoHoaarenbcTBoM Poccuiickoit ®enepaunn, B Tom uucie CYBBEKT
00s13aH WCIIOJHUTHL Bce cBou oOs3arenncTBa coriiacio ITPABUJIAM, IMPABUJIAM
CEPBUCA, JIOKAJIBHBIM JJOKYMEHTAM, JOI'OBOPAM u neiictByomemMy
3aKoHomarenscTBy Poccuiickoit ®enepanum. ITpu stom PACYETHBIM EHTP Brpase
criuchIBaTh JeHexkHble cpeacTBa mo obs3arenbectBaM CYBBEKTA ¢ mo6oro CHETA

CYBBEKTA, orkpsitoro 8 PACHETHOM LHEHTPE.

12.3.2.5.lata Bbixona uz CUCTEMBI ssnsercs natoit pacropxkenus JOT'OBOPA u
npekpartnenus yaactus B CUCTEME / CEPBUCE.

12.3.2.6.1Tpu Beixoge 3 CUCTEMBbBI CYBBEKTA, Bemonastomero B8 CUCTEME
¢yakmn PACUHETHOT' O HEHTPA, takoit CYBBEKT, sBastonuiicst 10 mpekpamieHus
yuactusi B CHCTEME PACUETHBIM HHEHTPOM, B ycTaHOBIJIEHHBII COIIALIEHUEM O
pacropxkenuu JJOI'OBOPA npucoenunenus Kk CUCTEME cpok ocyiiecTBiisieT 3akpbITre

cuetoB YUHACTHMHMKOB B cOOTBETCTBUY C 3aKJIFOUEHHBIMH JOTOBOPAMHU M JIEHCTBYIOIINM
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3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

12.3.3. Iopsinox NnpeKpameHust/ IPUOCTAHOBJIEHHS ydyacTusi CYBBEKTA B
CUCTEME/CEPBUCE no unuuunatuse OIIEPATOPA:

12.3.3.1.OIEPATOP B OZHOCTOPOHHEM TMOPSAJKE MOXET NPUHATH pELICHHE O
npekpainenuu/mpuocranosiennn ydactus CYBBEKTA B CUCTEME/CEPBUCE B
cnydasx HapymeHus CYBBEKTOM moboro u3 TtpeboBanuii/ycinosuii ITPABHWJI
CUCTEMbBbI, u (wm) IIPABUJ CEPBUCA, u (wm) JIOKAJIBHBIX
JOKYMEHTOB, u (wm) JOI'OBOPA, B ToM uuciae B ciydyae HECOOTBETCTBHS
YYACTHUKA kputepusm, ycraHOBIEHHbIM yHKTOM 2.2.1. [IPABHUL.

12.3.3.2.1lpu wHacTymieHuu ciay4aeB, Yyka3zaHHeix B nyHkte 12.3.3.1. IIPABWIJI,
OIIEPATOP nanpasnser CYBBEKTY 3aka3HbpiM NUCbMOM, KYPbepCKOW CIy»)OOH, 1O
JIGKTPOHHON MMOYTe, JIMOO JIFOOBIM JPYrHM CHOCOO0OM O(UIMATBHOE YBEIOMIICHHE O
npekpamenun/mpuoctanosiennn  ydyactus B CUCTEME/CEPBUCE c¢ yka3zanuem
OCHOBAaHMS NPEKpaIlleHUs/TIPUOCTAHOBIECHUT YydacTus. B ciaydae npuocTaHOBICHMS
y4yacTHs B YBEIOMJICHHM YKa3blBae€TCsl HApyLUIEHHE U ONpeleNsercss CpoK, He
npesbimatomuii 30 (Tpuauare) KalneHIApHBIX JHEH, B TEUEHHUE KOTOPOro HapyLICHHE
JOJDKHO OBITH ycTpaneHo. Ecnm Hapymienue He OyneT yCTpaHEHO B yCTAaHOBJICHHBIM B
YBEIOMJIIEHMM  CpPOK, cpok  mpuocraHosieHuss  ydactus CYBBEKTA B
CUCTEME/CEPBUCE npoaneBaercs mau00 Tpekpamaercs ¢ JaTbl, YKa3aHHOM
OIIEPATOPOM B yBenomnienuu. B ciydae npuocranonnenus, yuactue CYBbBEKTA B
CUCTEME/CEPBUCE B0300HOBIsSIETCS MpH YCJIOBUM YCTpPaHEHMs] HapyLICHUS,
ykazanHoro OIIEPATOPOM B yBeioMIIEHHH.

12.3.3.3.latra npekpamenus yuyactus B CHUCTEME/CEPBUCE sBnsercs natoit
pacropxenust JOI'OBOPA.

12.3.3.4. 1o nmater mpekpamieHus/mpuoctanoBienus yaactus 8 CUCTEME/CEPBUCE
CYBBEKT o00s3aH uCHOIHUTH Bce 00s3aTenscTBa, ycraHoBieHHble ITPABUJIAMM,
ITPABUJIAMHU CEPBUCA, JIOKAJIBHBIMHU JOKYMEHTAMM, a Ttakke
norosopamiu, 3akitoueHHBIMU CYBBEKTOM B pamkax CUCTEMBI (Bkmtowast Bce
pacuetsl ¢ apyrumu CYBBEKTAMMUW CUCTEMBI, Beimnaty HeycTOWKH: mTpadbl,
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nenn). IIpu s5tom PACUETHBIM IIEHTP BrpaBe CHUCHIBATH JCHEKHbIC CPEICTBA 10
ooszarenbctBaM CYBBEKTA ¢ mo6oro CUETA CYBBEKTA, otkpeiToro B
PACYHETHOM HEHTPE.

12.3.4. Tlopsinox  mpuoctanosienuss ydactus B CHUCTEME/CEPBUCE mno wuHUNMaTuBe
YYACTHHKA:

12.3.4.1.YYACTHHUK BnpaBe MNpUHATH pEHICHUE O TMPUOCTAHOBJICHHH YYacTHS B
CUCTEME/CEPBUCE. B cinyuyae npunstus takoro peuieHus Y HACTHHUK nanpasisier
st cornacoBanuss ¢ OIIEPATOPOM yBenomieHHME O NPUOCTAHOBIEHUM Y4acTUs
YYACTHUKA B CHUCTEME/CEPBUCE ¢ ykazaHueM TpUYMH U  CPOKOB
MPUOCTAHOBIICHUSI y4YacTHsl 3aKa3HbIM IHCbMOM, KYpPbEPCKOW ciykOoi aub0 Ir00bIM
JIPYTUM CIIOCOOOM, PU KOTOPOM MOKeT ObITh foka3aH ¢akt nonydeHuss OIIEPATOPOM

JaHHOT'O YBEAOMJICHUA.

12.3.4.2. YBenomnenue o npuocranosieHnn ydactusi B CUCTEME/CEPBUCE nomxHO
6b1Th osrydeHo OITIEPATOPOM He menee yem 3a 30 (Tpuanars) KajgeHAapHbBIX AHEH 10
NPEe/IoIaraeMoi JaThl MPUOCTAHOBJICHUS y4acTUsi C 00s3aTelbHBIM YKa3aHHUEM CpOKa

BOCCTAaHOBJICHUS y4aCTUA.

12.3.4.3. OIEPATOP Bnpase otkazate YUACTHHUKY B NmpHOCTaHOBIEHUH y4acTHs

II0CJIE paCCMOTPEHUS IPUYKMHBI, ykazaHHOU B yBenomineHnn YHACTHHKA.

12.3.4.4. 1o natel npuocranoienus ydyactus 8 CUCTEME/CEPBUCE YYACTHUK
o00s3an noaHocteio cobmoaate IPABUJIA CUCTEMBI u IIPABUJIA CEPBHUCA, B
tom umcie ocymectBiath B pamkax CHUCTEMBI u CEPBUCA nestensHOCTh U
npenoctaBiite KIMEHTAM ycnyru B COOTBETCTBMM C MpaBaMM U OOS3aHHOCTSMU,

npeaycMmoTpeaHsiMu IIPABUJIAMU CUCTEMBI u CEPBUCA.

12.3.45. C patpl, yka3aHHOW B YBEIOMJICHHHM KaK JaTa BOCCTAHOBJICHHS YYacCTHS,
YYUYACTHMUK o00s3a0 HCHONHATL Bce cBou oOs3arenbcTBa coriiacno ITPABUJIAM,
ITPABHJIAM CEPBUCA, JIOKAJIBHBIM JOKYMEHTAM, AOI'OBOPAM u

JIEHCTBYIOLIEMY 3aKOHOIATENbCTBY Poccuiickon denepanuu.

12.3.5. Ilpu Beixoge YHACTHHUKA n3 CUCTEMbBI/CEPBUCA i nipekpaiieHin yqacTus B
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CUCTEME/CEPBUCE, a taxxke npu 3akpbitun CUHETA YYACTHHMKA, otkpsiTOro B
PACUETHOM L EHTPE, PACUYETHBIN IEHTP BnpaBe 10 1aThl BBIX01a/TIPEKPAIICHUS
yuactus w/unu 10 natel 3akpeituss CHETA takoro YUYACTHUMKA crnincath IeHEKHBIE CPEACTBA
co CHETA YYACTHMKA Bo ucnonnenue ooszatenscts Y HACTHUKA, npenycMOTpeHHBIX
INPABUJIAMU  CHUCTEMbI, [PABUJIAMU CEPBUCA, JIOKAJIbBHBIMHU
JOKYMEHTAMM u uWHBIMH JIOTOBOPaMU/COTJIAIIICHUSIMUA, B TOM YHCIIC PACUYETHBIN
IHEHTP Bnpase npu 3akpeitii CUHETA YUYACTHHMUKA nepeBectd OCTaTOK CpPEICTB Ha
CUYETE YYACTHMKA 3a munycom cymMmsbl o0si3arenscts Y HACTHUKA.

12.3.6.B cnydae BobuiBieHuss OIIEPATOPOM mnpu3HakoB, YCTaHOBIIEHHBIX craTheidl 20
®enepanbHoro 3akona Poccuiickoit denepanuu «O 6aHkax 1 0aHKOBCKOW AESITENLHOCTHY, CPOK
ucrionHeHuss Bcex o0s3atenscTB YUACTHHUKA nepen OIIEPATOPOM, BO3HHKIIUX Ha
OCHOBaHUH JIFOOBIX 3aKIIFOYCHHBIX MKy HUMH JOTOBOPOB/COTJIANICHUH (B TOM YHUCIIe, BHE pAMOK
MMPABUJI 1 CUCTEMBI), cuntaercs HACTYNHBIINM, a OOS3aTEIbCTBA — IOJICKAIIUMU
ucnionHennto HememneHHo. Ilpu strom YUACTHMK 3apanee cornamaercs ¢ TeM, 4YTO
OIIEPATOP B uemnsax ucnonnenuss Y HACTHUKOM takux 00s3aTeabCTB BIIpaBe MPU HATUYHUU
nenexHbeix cpeactB Ha CUETE YYACTHHMKA crnucarh, ¢ MOCIEIYIOUIUM YBEAOMIICHUEM
YYACTHHUKA, co CHETA YYACTHUKA nenexHbie CpeliCTBA BO UCIIOTHEHUE 0053aTEIIbCTB
YYACTHUKA 1nepen OIIEPATOPOM B mnopsike M Ha YCIOBHUSX, YCTaHOBJIEHHBIX
IMPABUJIAMM (Paznen 4 IPABWJI), u 3apanee naer OIIEPATOPY akuent Ha crnucaHue
JIEHEKHBIX CPEICTB B TMOPSAIKE pAcCUYeTOB IIATSKHBIMH TPEOOBAHUSMU C 3apaHee JIaHHBIM

AKIECTITOM B CYMME HCUCITOJTHCHHBIX 00s13aTeNILCTBA.

12.3.7. B ciydae ecnu ycnoBus u nopsanok Beixoga 13 CUCTEMbBI/CEPBUCA npotuBopedar
JAOI'OBOPY u UHBIM  JIOTOBOpaM/COTJIalleHHsIM, 3aKJIFOYEHHBIM B paMKax

CUCTEMDBI/CEPBUCA, npumensitorcs nosioxenusi, ycranoinernusie IPABUJTAMM.
12.4. MOPAJOK NPEKPAIEHUSA JESTEJIBHOCTU CUCTEMbI

12.4.1. OITEPATOP Bnpase npussTh peuienue o npekpamenun aesteasnocty CUCTEMBI. C
ATOM LIENBIO U ¢ yueToM nosiokeHni 3akoHa Nel61-©3 OIIEPATOPOM nanpasinsercs B bank
Poccun 3asBneHue onepatopa 00 MCKIIIOUECHMM CBEIEHHUH M3 peecTpa ONepaToOpoB IUIATEKHBIX

CHUCTEM C yKazaHweMm pabodero nHs, B KoTopelii cBeaeHus o6 OIIEPATOPE u CUCTEME
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UCKIJTFOYAIOTCS U3 YKa3aHHOTO peecTpa.

12.4.2. Uadopmanus o pemmenuu OIIEPATOPA, ykazannom B 1. 12.4.1 IIPABWJI, noBoautcs
no ceenenns CYBBEKTOB CEPBUCA nyrem ny6mukamuu na CAHTE pacnopsxenus
OITIEPATOPA. Pacniopsoxkenune OITIEPATOPA B 00s3aTeIbHOM TOPSIKE JOHKHO CONEPIKATh
naty npekpamenus gaestensHocth CHUCTEMMbI, a Takke MOXET NpeaycMaTpuBaTh

CYIIECTBEHHBIE yCIIOBUS ynopsaoueHHoro npekpaienus aesteabnoctu CUCTEMBI, kak To:

e [lepexomubii mnepuon, mnpeaycmarpuBaronmii B3aumozaelcteue ¢ CYBBEKTAMHU
CUCTEMBI (niocne nanpasineauss OIIEPATOPOM B Bank Poccuu 3asBiienue oneparopa
00 HCKJIIOYCHUHM CBEICHHH M3 PeecTpa OMepaTopoB IUIATEKHBIX CHUCTEM) Ha YCIOBHSIX
ITPABHJI CUCTEMBI kak norosopa, Ho 0€3 UCII0JIb30BAHUS CJIOB «ILIaTEKHAsl CUCTEMAY

HJIM UHOT'O YKa3aHUA Ha OCYHICCTBIICHUC ACATCIBHOCTH OIICpaTOpPa IUIATEeKHOM CHCTCMBI,

e VYCTaHOBJIGHHE CPOKOB TIEPEXOJHOTO Tepuojaa [UIsl 3aBEpIICHHsS] B3aUMOPACUYETOB C
CYBBEKTAMMU CUCTEMBI, nepuona nposeaenus ceepok no onepauusm B CUCTEME
u ocobenHoctu 3aBepiieHus pacyetoB ¢ YUHACTHUKAMM (npu HEOOXOAMMOCTH) IO

HeBbliaHHBIM ITEPEBOJAM T.11.;

e Mexanusm Bo3Bpata u Bbiaun IIEPEBOJIOB, ocymectBiennsix B pamkax CUCTEMbI

A0 OaThl IpECKpallCHUA €€ JCATCIbHOCTH.

12.4.3. C naTel OKOHYAHUS TIEPEXOJHOTO MEPHOJIa BCE JOTOBOPHBIE OTHOIICHHS B paMKax
CUCTEMBI mexny CYBBEKTAMM CUCTEMDbI cuntaroTcsi NpeKpaTUBIIMMHU CBOE

JICUCTBUE.

12.4.4. [NeiictBus OIIEPATOPA, HampaBieHHble Ha YIOPSIOYEHHOE MpeKpalleHue
nestensHocTt CUCTEMDI, npemycmorpeHnHble HacTosiuMm Paznenom, He SIBISIOTCA
IPHUOCTAHOBJICHHEM/TIpEKpallleHueM yciIyr miatesxxHoi uadpactpykrypsl OIIEPATOPOM

YCJIYT' B OTHOCTOPOHHEM MOPSIZIKE.
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13.MMPOYHUE NOJIOKEHUSA
13.1. CYBBEKTbBI CHUCTEMBDbI o00s3y10Tcs CcOXpaHsATh KOH(PHUIACHIIMAIHHOCTh JTaHHBIX,
ucronb3yemMbix u noiydaeMmblx 1pu padore B CUCTEME wmm mojydyaeMblX OT APYTHX
CYBBEKTOB CHUCTEMBI, u paspemate MUHUMaJIbHO HEOOXOJUMBINH JOCTYN K JaHHOMU
uH(pOpMAIIUK TONBKO TeM pabOTHUKaM, KOTOpPHIE HEMOCPEJCTBEHHO CBSI3aHBI C paboOTOil B
CUCTEME, npensapuTeinbHO Pa3bsCHUB JAaHHBIM PaOOTHUKAM WX OOSI3aHHOCTH COOIOJATH
KOH(UICHIIMATFHOCTh B OTHOIIEGHUH YKa3aHHOM HHQOpManMu, U OTBETCTBEHHOCTh 3a €€
pasrilallieHue, YCTAHOBIICHHYIO 3aKOHOAATENbCTBOM Poccuiickoin  @Denepauuu. Y CIOBUS

coOmo/ieHnsT KOH(UIACHIMAIBHOCTH B OTHOIIEGHUHM YKa3aHHBIX JaHHBIX W HH(pOpMAIHU

nerctBytoT B Teuenue 5 (ILsatu) ner ¢ garel Beixoga u3 CUCTEMbBI CYBBEKTA CEPBHUCA.

13.2. Hundopmamus wu3 CHCTEMbI npenocraBnsieTrcss TOJIBKO — YIOJHOMOYEHHBIM
npencrasutesiiMm CYBBEKTOB, a taxke rocy1apcTBEHHBIM OpraHaM B HOPSAJKE M CIIydasX,
MPEyCMOTPEHHBIX 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu, MO0 HA OCHOBAHUU YCIOBUMN

ITPABHJL.

13.3. CYBBEKTBI CUCTEMBbI cornamatorcs, uro ocymectisembie OIIEPATOPOM,
OINEPAIIMOHHO-KJIMPUHI'OBBIM HHEHTPOM 06paboTka 1 XpaHeHue HHPOpMAIIH HE
HapylraeT WX TpaBa COOCTBEHHOCTM B OTHONICHMHM TakKoW WH(GOpMAIMU W  YCIOBUH

KOH(I)I/II[CHI_II/IEUIBHOCTI/I.

13.4. CYBBEKTBI CHUCTEMBI o00s3yioTcss TapaHTUpoBaTh OaHKOBCKYIO TaiiHy B

COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

13.5. YYACTHUKMHU ob6s3yrorcs 6e3 npensaputensHoro cormacusi OINEPATOPA  wHe
pasriamarh TPETbUM JIMLaM HHQOpPMAIUI0 O HaIMYMU U (WJIK) COJEp)KaHWU MPOTPaMMHBIX,

TEXHUYECKHUX U UHBIX PelIeHUH, npeHa3HaueHHbIX it pabotel B CUCTEME.
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14. IPUJIOKEHUSI K TIPABUJIAM IIJIATEXKHOU CUCTEMBI
«30J0TASA KOPOHA»

MNPWIOKEHUE Ne1 | [IpaBuna  Ilnarexuoro cepsuca «3omoras Kopona —
Jenexusle nepeBoas» B penakimu or 01.05.2026 r.

HPUJTOKEHHUE Ne2 | yrparumo cuny 01.04.2024 r.

NPWIOKEHUE Ne3 | TAPU®bI [narexuoii cucremst «3omoras Kopona» B
penakmuu ot 01.05.2026 r.

HPUJIOKEHME Ned4 | yrpario cuny 29.12.2018 r.

MPUJIOKEHME Nes | [lopsnox nndopmanuonnoro oomena B pamkax Ilnarexnoi
cucreMsbl B penakiuu ot 01.05.2026 r.

MIPIIOJKEHME Ne6 | [1€peuenb cBenenuii 06 MHImaeHTaxX, NoaIexaux coopy u
xpanennto B penakiun ot 01.05.2026 r.

NPWIOKEHME No7 | [IODS/IOK IPOBEPKM HA YIIOMMHAHHE B CIIMCKAX M MIEPEUHSIX,
umeronxcsa y Oneparopa ot 01.09.2025
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